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Influential Effect of Menu Quality of Healing
Food on Conceived Value, Customer

Satisfaction and Behavioral Intention

Kim, Keun Hye

Graduate School of Industrial Management Gyeongju University
Department of Hotel and Food Service Management

(Supervised by Professor Oh, Young—Sub)

(Abstract)

A rise iIn people's disposable income today leads to improvement in
living level. This comes to show high interest in healthy food life. As a
concept that can reflect a desire for health in modern people who seek
food good for the body in this way, the menu of healing food can be
taken. Of course, a concept called healing food may be expressed
opinions diversely depending on discernment. As for the healing food,
there are many foods, which are known much through books or media,
such as natural food, temple food, fermented food, Chogeunmokpi(5LHA

), and enzyme food. However, this study defined the healing food just
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as the food that cooked the fresh food materials, which were gathered
seasonally from nature, by containing devotion with a scientific recipe in
line with characteristic in its food material.

It is the reality that there are not so many existing prior researches on
healing food. Most researches are on efficacy and pharmacological effect
of healing food. It is the status that is insufficient in a research on menu
quality of healing food. It is imminent to develop the popular menu of
healing food, which can satisfy the historical trend called healthy food and
customers' needs, and to pursue a substantial plan for activation.
Accordingly, the purpose of this study is to elicit major factors in the
conceived value and customer satisfaction based on menu quality of
healing food available for meeting the historical change and consumers'
needs, and is to examine about influential relationship upon behavioral
intention.

This study did set questionnaire largely for 6 items based on the
existing research, and consisted of totally 42 items such as 6 items for the
use pattern on menu of healing food, 13 items for menu quality of healing
food, 10 items for conceived value, 4 items for customer satisfaction, 4
items for behavioral intention, and 5 items for demographic.

A survey method was carried out with self—administered questionnaire
method. A preliminary survey was carried out on 50 copies over 10 days
from December 15, 2010 to the 24th. This survey was conducted for one
month from January 1, 2011 to January 31. This survey was carried out
targeting customers of using healing food restaurants in Daegu and
Gyeongbuk area. Questionnaire was widely distributed totally 350 copies.

Among the collected materials, the effective materials of 336 copies were
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used as sample data.

An analytical method was carried out frequency analysis, exploratory
factor analysis), t—test, and one—way ANOVA by using PASW 18.0
statistical package. Reliability Analysis was carried out by using
Cronbach™s «a.

A research method was carried out a bibliographical research and an
empirical research side by side. A bibliographical research was approached
with having a ground as a prior research and theory in the relevant
learning fields such as the menu quality of healing food, conceived value,
customer satisfaction, and behavioral intention. And, research model and 6
hypotheses based on theoretical ground were established. The findings,
which verified these hypotheses through empirical analysis, were
indicated to be as follows.

As a result of factor analysis on the menu quality of healing food,
'healing property' and 'nutritional property' were indicated. Explanatory
power by each factor was indicated to be 43.709% and 11.007%,
respectively. The results of factor analysis on the conceived value were
indicated to be 56.807% for the explanatory power of the whole
variance in the single dimension and to be .890 for a value. The
results of factor analysis on customer satisfaction were indicated to be
61.324% for the explanatory power in the whole variance as single
factor and to be .789 for a value. The results of factor analysis on
behavioral intention were indicated to be 72.401% for the explanatory
power In the whole variance as single factor and to be .872 for «
value.

In the influence of menu quality of healing food upon conceived value, it
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was indicated to have positive(+) significant influential relationship. Out of
two factors in the menu quality of healing food, they were indicated to be
healing property and nutritional property in order. The menu quality of
healing food was indicated to have positive(+) significant influential
relationship upon customer satisfaction. The menu quality of healing food
was indicated to have positive(+) significant influential relationship upon
behavioral intention. Through these results, the menu quality of healing
food was verified empirically to have positive influence upon customer
satisfaction. Also, general people are considered that the nutritional part in
the healing food out of effects in healing food can improve customer
satisfaction more than therapeutic part.

The conceived value was indicated to have positive(+) significant
influence upon customer satisfaction. Most of customers, who use healing
food restaurant, don't know well about ingredients of medicinal herbs or
materials and about several favorable effects on the body. Thus, the
detailed description will be needed on the menu of healing food.

The conceived value was indicated to have positive(+) significant
influence upon behavioral intention. If a customer feels positive in every
aspect given visiting restaurant, this will lead to a re—visit. However,
positive and negative feelings occur at the same time, the appearance of
a re—visit may be seen to be decided depending on ratio of two
emotions.

Customer satisfaction was indicated to have positive(+) significant
influence upon behavioral intention. Customer satisfaction and re—visit
intention were indicated to have positive influence consistently with many

prior researches. In other words, a customer with high customer
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satisfaction is implied to be high in probability of being led to re—visit.

Through the results of this study, only when CEO and manager of
healing food restaurant will need to grasp customers' historical needs and
to continuously research into development in the menu quality of healing
food, it is considered to be likely able to be favorable to successful
management.

As for limitation of this study, what came to stay in a cross—cutting
research on the menu quality of healing food and what allowed selection
of population to be limited to Daegu and Gyeongbuk area may lead to a
problem about representativeness in sample. Accordingly, to overcome
and supplement this matter, a longitudinal follow—up research is expected

to be performed by expanding population.
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