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olu#lo] )3k EAFEHWHLE 5859%0°] 1L, Kaiser-Meyer—Olkin(KMO) %k

< 212 =A vEEt aga 8dRAY HIAAA AdFE JEJE
Bartlett's 734 AAX+= <AF x°= 141175, 29 &E p= 0000 = EF
adl¥Ae Abge] AgH Ao vehith 1 AnE < 44>
¥as
<E 4-4> T Eolu| Ko gt HFAH QQlFEA
4 ad X
3} & (Variable) L7k
(Factor) A T A (%)
36. o] zdle "oy, slesta, &3t} .826
37. 0] TEL AAH o7 Fr} 824
35. o] T E2 oAl A&l 2t} 799
5 40. ©] ifz%‘% Al Aol Ea1 Aol i) 782
39. o] zEle TP MuH|~Ho] FEr}, 752 4.687 58.504
oA 41 o] E S oW Hejv]b Er. 740
340 mUE FAN G T E £ |
=0
38. o] el 7}Ao] k]l ol) .682
Kaiser-Meyer—Olkin(KMO) 921
Bartlett Test of Sphericity 1411.754
ol x .000
ar SQFEUH- TR B4 b 809 Kaiser 37871 iz welHz 9.
c: AFATFL 040]42 WS EFUY

S AN A <HFE 4-5>¢ AAE
1.0, &8 A =Fo] 04 o] olA 2702 &
dog =&Y, FAAH 67 o] BT AHEAT. oW, A9
etk FArdmE S 8515%, Kaiser-Meyer-Olkin(KMO) #k&
54% % vEbs k. 2Ejan Q1A o] Hd o FE YEhH = Bartlett's
T4 HAAA= A = 74271, 9 EE p= 00082 YERY 8]l
o] Abgo] HFer Ao yehydnt @A H(WHE)o] digh EAbd e
84.31%, 4 ZEArdH=Ee 8431%, Kaiser-Meyer-Olkin(KMO) #k-2
750% % e 2Elal 813 o) A o F-E YE = Bartlett's
T34 AAAE A x= 71000, o gE p= 00082 YERY QQ1EA
o] Abgo] A Aom yeuth.1 Ad= <F 4-5>¢ #rh

o

Me
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- 101 -



<E 45> #AC] Aol WF T ARA

24 & (Variable) &9 4 N
(Factor) 2 A = A8 (%)
43. o] zEd& A=A s 935
A |42, o] sEle AwrH o WEul i}, 917 2.554 85.415
44. o] 39 &g AT 916
Kaiser-Meyer-Olkin(KMO) 754
Bartlett Test of Sphericity 742.707
A 9 o= .000
A 47. o] TS o] g3 AAo| ghE3ir) 928
W 1 46, o] S ElS TP FH o] RESET) 925 2.554 84.308
45, o] el Autd o g w3 902
Kaiser-Meyer—-Olkin(KMO) 750
Bartlett Test of Sphericity 710.003
o= .000

a QRJAFFUY- FAAE 24 b B -Kaiser 47737 = wigds 4
(o}

aAefs ol gk BAE @Rl AlS AAE Ad, <3 4-6>0 AA
af-Fk(eigenvalue)©] 1.0, L1 2 2ko] 0.4 o] Aol A 1719
golog =ZFHA, BAAR 671 EFo] BT AT oju, 17
ofEwe] W FEAAEWHES 75429%, Kaiser-Meyer-Olkin(KMO) k&

=A JEsth a2Ea 8@ e JAFAA R E dEdE

ot
o,

Y,
ol

S AAAE A xP= 1660.69, el &E p= 00022 Y E}
G aawAel Abgel A Ao vyt 1 Ans <E 4-6>3
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<E 46> DA EES tF FAH 2R
X)) 89 EAF
3} &2 (Variable) 353k
(Factor) A A ZF - A (%)
53. 9o dgte] o2 Alghe] FAdS g
g v o] 38 F18 Aol o
52. AP 22| BEZSo|A o] sHle ol&
g A% Aol o
or 51. ThE AlgolAl o] zde] FL Hel i3} -
ol e e o] @3l ol ‘ 4525 75.416
B2 g Wi ow Ue o sde 24400 | 868
50. o2 Al B A o] TES FAHAHoR
o °° 865
sk Aot}
48, thgoll o] AYS & 7|7F dom o
592 o] 8% 7otk ol
Kiser-Meyer-Olkin(KMO) 925
Bartlett Test of Sphericity 1660.685
9% .000
ar SQIFEUH- FAE A b 22 Kaiser A3 8H7F 9 wew 2z 9.
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dEol W A4 A

==

hl o
TR E YJEAAA | AN =
89 xE
8} E (Variable) g ) 3= Cronbach’s |Cronbach’s
(Factor) "k
ABAT a a
12. A4 229 365 | .8 676 851
10. AIFAA 2124 379 | .83 648 854
71 09. 21374 7ty+ 356 | .84 683 .850
o2 13. ¥4 =2 AAA 383 | .93 683 .850 872
o= 07. §71% A=A 348 | .90 622 858
08. A7 Wl 3.63 | .81 670 852
11. A A5 9ikA 411 | .88 575 864
24. X137 871 361 | 94 697 869
21, A&7 9z 351 | .93 670 873
Hol & 22. Holg F22 3.67 | .89 730 .865
21 F 3k 23. Heol&9 A4 381 | .86 .659 874 888
A= 25. HlolE o] ME R 3.67 | .90 708 868
26. WA A wlwt 341 | .86 653 874
27. 9 A/8H o] & 3.66 | .89 643 876
02. Hol& " =2y o] 331 | .97 736 779
e 04. B} HAef 2 3.20 | .89 681 7196
o4 0l. 3R A F9 It 3.30 | 1.08 .602 820 838
° 03. 234 347 | 97 673 797
05. 7F<F otAALE 342 | .88 530 834
16. AW Ezre] J2A4 376 | .84 701 739
21F7ke] 30, Aegkel HAA 374 | .82 563 802 316
A4 |15 BAA 29 367 | 90 624 776 '
14. AW E3re] HAA4 37 | .82 664 756
28. 21 F3ke] A 352 | .8 .601 7196
=5 32. WEAH AnELH 3251 .95 617 792
- 33. AA 23k~ B$17] 3271 91 667 776 825
=971 I
29. Hetsk =4 350 | .86 622 790
31 Ad & 361 | .87 592 798
17. A& 7Fs3 79 E 352 | .77 546 197
o] 18. A& 8 337 | .84 660 745 310
v =g 19. A9 g9 2k 367 | .8 641 754 '
20. WA A GG 342 | .89 664 743
sdojulx]of st A=A HAAY} Cronbach’'s agbs .898% utERLTE
Wepd WAABGel Y= Ao zAHdon, wdd FAY §E
sl B F JdeEAT M =& AoE YEwrh I Jatgko] 7
A Ee gme 59 e Aua Qo) A4 B/ Jeon, g
o= 3HEL FAY §HE FEI B F U, AAHoR o] ado] =
o som e oA sdonAd bt Fasl d9e = @
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g0l gz FAE |FEAAA | AANFE=E
= 3} & (Variable) 3F [ B Cronbach’s | Cronbach’s
(Factor) b8
A A a a
36. o] zde HgIl,
3.39 | .93 751 878
sl E3Th
37. o] zEL A H o
359 | .&4 751 879
2 =
3. o A< EH 339 | .94 720 831
Al At At ' ' ’ ’
40. o] ZEL Ao
343 | 91 705 882
s =3 g el Ao
39. o] TElL F=PA9 366 | 93 666 386 898
A g2 el 24 061 ' '
41. o] 38L& o B
3.41 [1.00 652 888
21717} &t
34. o zE2 {23}
S5 E 83 = 4 (363 |.92 616 890
=
38. o] mE& s1Ao] gt
PRIy 345 | .87 592 892

Aol Ao ek A ASAT, @Al A(AF)NA Cronbach’'s a#k
L 9122 uvEly o, IAY AWEE)IA Cronbach’s aitbs 907= e}
Wk wEb R d@A ol e Aoz FAEJG. Aol A(AlF)d

Lo

ot Birgkol 74 B DR sdel ojgw ARl WEolm, B
o AME)NA Witgtel 74 e FHEL U] Y AN WG

o2 Uegth oAe 5de o gt

<= al
S3WA WS PE AR I 5 ek T Ak <E 49> 2ok
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<3 4-9> BAe Hell digk AEA A4

TAE gmgn |aRugE
&9 3+ 2 (Variable) Bz | 5T 3 Cronbach’s |Cronbach
&E-(Variable ronbach’s ronbach’s
(Factor) ST wEx e
N a a
Y
44. o] E2 &S
BN 374 | 87 | 819 921
BAA e s ae eee A 912
AW | o) st 358 | 91 | 818 921 :
43. o] Zwe AAs i, 378 | 87 | 806 922
o] THZ Ao
4;' o Uf‘gm 385 | 79 | 800 924
HACl 45 o] mES ANEA O
Az | = ey 367 | 86 | 802 923 907
o] s 7 H
f;?' . ]i?fm P A s w0 | o 924

uMefsEd gk 2124 HAAH, Cronbach’s afh2 9342 e
ek WA ARGl AE AeR FAEAOH, Hitghel M =
Ao o] TEol o] g3 Holrrt 7}

o

=8 A4HE MY FAW 8

o =
o g
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<E 4-11> SAHE ARl W AEA HA
FR 5 T
T4 29 — Cronbach’s a
A= A A s
T71%% 54 9E 7 0 7 872
Hol& 233 A= 7 0 7 .888
A1 F31e] ANLg o) 5 0 5 .838
23t AE | A3t HHA 4 0 4 816
23t B9 5 0 5 825
Qo A 5 1 4 816
Zgoln x| 8 0 8 .888
Ao A 6 0 6 838
A e 6 0 6 816
A 52 1 51

94 eoliAle] ARE Eoz FEA FEREA Tzl LISREL
8305 ol&ste] 7 FALe g FlF 2 JqWA(CFA, Confirmatory
Factor Analysis)S AAslg ;. &eld golB o] Rmye] A3 =
A A A =(AFM, Absolute Fit Measures), S+-%$A5=(IFM, Incremental
Fit Measures), 74232 5=(PFM, Parsimonious Fit Measures) 52 o]
o]- &gt 53] mule] HwtAQl A S Hriehs A Ao thxAQl
AxZE= FrolAs(x)HH A, 712 AT E(GFL Goodness of Fit Index), %744
A E=(AGFI, Adjusted GFI), ¥4 zFe] Hitx}o](RMR, Root Mean square
Residual)7} ¢1aL, 7123 ik AQk o] A ws Frishe 24
A2 fEA AEEE U EFHITENNFL, Non-Normed Fit Index), 3%
TAFE(NFIL, Normed Fit Index)7F QIEHA A, 2008). wheba] 2 o FRof| A

wdlo] AFRAE AFaA7I98 ANAPAS} FRAGARe] ARE 7]
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Folzl ®m3
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= GFIE AHrel ofsir =4

v} AGFI

HHair et al, 1998, A5, 2008;
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=

v E ) 2005).
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-
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<E 4-12> A F3e 2k AE A E Hor A
AgE A5 | A42d | 2AzZd | wA o] 1
e FRErY 998 2o
Z)T(;Soﬁ]jr 0.000 BAG |+ x/dizh 30l3teld md
Aol 5 e o Agsithe ATEE
A Qs 5 A, Z, 38T Zolof
: ' F5 | HA¥EE wEd + 9
(x/df<3) | (331.28/155) -
i Feh
Nz A=
1 0.92 G5
(GFD) -
=R AGE
1 0.89 tha 4%
(AGFID) Aol nlarzl &
MEFATE * 00l gel ™ vher .
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EFA e
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A e « ZAQasle o8
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7 o 05015 : F3
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CFA)NA 38, HF7e] AN 482G, Zaks 29/NM 32T,
o7 sl ol N 3T AgRon, R Al-712 Wad wEAY
r%jy_ ) _/_]: 0]

<FE 4-13> A F3re 2 AF FF 28y

X o ! ;
(Factor) (Variable) SAXAF e "
12. Al A 22 (XD). 63 13.70 A7
10. A84 AR (X2). 67 1340 45
P L o) 7 16.24 60
o % 13. F2 F2 AAA4(X4). A
07. 715 HAAXS).
08. A7 ¥l (X6). 6 | 1581 ] 58
11 A3 A (XT). A7
24. 2874 £71(X8). 71 | 14| 50
21. 387 W21(X9). 2171
Hol=® | 22 o8 Z=(X10). 74 | 154 ] 5
HE2 | 23 HolEe] FAXIN. A A
9F |25 HolE AY EH(XI2). 79 | 678 ] 62
26. g7 A vl E(X13). A
27. A/ H o) =(X14).
02. Hlo] & ©l el 14 (X15). 84 17.79 71
Agg | 04 w3 HA e A (XI6). 76 1548 57
o 0L FW FHXID. 69 1381 43
32 | 03, ; 2} (X18). ]
A A
05. 7k-sk ehAl AL (X19).
16. MHWL o] 324 (X20). 77 16.46 60
Agzrel | 30, AFziel HAA(X2). 63 13.44 A4
A44 [ 15 BN 2 (X22). 73 15.13 53
14. AWg7ke] 344 (X23). 6 16.02 58
28. A 37kl AAHX24). A7
o |32 WEAAQ AR STHXD5) 72 14.44 5l
wopy |33 EaEAe #9/1(X26). 78 16.19 6l
29. Aok =1 (X20). 64 1248 Al
31. fglﬂ %f}»(ng) 1A
17. A&7 3 7H E(X29).
o [ 18 ABAAU A (X30). 68 1390 A6
Wy |19 A3dTe 2EX3D 76 16.06 57
20. WAAHR A FEHXID). 83 1822 69

x*=331.28, df=155, Q value(x¥df)=2.14, p=0.000, GFI=.92, AGFI=.89, NNFI=94, NFI=91,
RMR=.041, RMSEA=.056
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<G 421> SAHAE AR dd AdAd AA A
TAME T FBHA°
ZS_7§ Sg E—y‘f (Inter-Construct Correlations)
= o+ | ¥F
1 2 3 4 5 6 7 8 9 10
1. S49Z | 366 | 066 1
2. "ol & . 611
N 365 | 076 1
ik ()
3. 9% 327 | 083 A10 Az 1
(k) (%)
4 AAR 2 | oss 606 675 399 .
5. 23l 514 579 543 584
334 | 074 1
2917 G| G| ) | )
6. &y 572 647 571 628 653
349 | 073 1
A (%) (%) () () ()
524 569 A76 690 616 641
7. o] 1A 350 0.70 1
() (k) (k) (€3] (k) ()
8. #449 A73 525 327 596 567 538 609
379 | 078 1
AAF) () () () () () () ()
9. 49 . 457 561 A15 605 566 585 615 681
361 | 0.82 1
A= () (%) (%) () () () (%) (%)
N 485 518 468 591 677 577 694 687 651
" -
10. f 2= 339 | o7 (%) (%) (%) (%) (%) (%) (%) (%) (+%) !
Cronbach's
0.87 0.88 0.83 0.81 0.82 0.81 0.88 0.83 0.83 0.81
a
7|
TAA 0.89 0.75 0.74 0.79 0.74 0.74 0.87 0.75 0.75 0.83
A4
AVEP 0.49 0.50 0.50 0.49 0.50 0.50 0.50 0.50 0.50 0.50
2d X?=504.57, df=222, Q value(x¥/df)=2.27, p= .000, GFI= .90, AGFI= .88, NNFI= .96,
A= NFI= .94, RMR= .03, RMSEA= .06

F owp< 01, #p< .05
¢ = A@AS <100, P
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1
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\ o
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() : O WA, - > (GA) : ulgelE B,
AR AG(E 1.96 ol A=)

X*=405.79, df=181, Q value(x¥df)=2.24, p=.000, GFI=.90, AGFI=.88, NNFI=.96, NFI=.94, RMR=
.03, RMSEA=.05
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The Impacts of LOHAS Display on Dining Space and
The Involvement to Hotel Image, Quality of
Relationship, and Customer Loyalty.
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Gyeongju University

Supervised by Professor Lee, Yeon Jung

(Abstract)

The purpose of this research is to suggest strategic marketing solution
upon dining environment direction through LOHAS hotel image which we call
the main trend of 21st century, and satisfaction level of the display of dining
space. Furthermore, I aimed at identifying the effect of display of dinning space on
the whole satisfaction level of the customers to drive the revenue increase of the
hotel and improve the hotel’s image by displaying the appropriate dinning space
which meets the customers’ needs.

To reach out to the perfection, I have researched references and set up
right hypothesis and collected various data surveyed 359 different customers
at five star hotel from Seoul, Ulsan, Busan, and Gyeong-Ju.

In addition, this research also contemplated formal research and constructed
conceptual model and created research hypothesis. I also performed actual
analysis to verify the thesis and used survey method as a tool. After the
analysis, I found out that LOHAS dining direction can be consisted organic
food factor (natural cooking, seasonal ingredient, environmental garnish,

healthy menu), dining table direction factor (environment friendly dishes and
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container, table clothe, table setting outlook), Space factor(table decoration,
wall and ceiling interior, surrounding space), Sanitation factor(environment
cleanliness, dining space cleanliness, environment system, dining space
atmosphere), LOHAS factor(environmental friendly exterior, LOHAS
atmosphere, comfortable light works) Exterior attractiveness factor(carpets,
environmental friendly wall paper, entrance image, environmental friendly
restaurant image). Also, the image of hotel is composed with its fanciness
and glamorousness, overall quality, reputation, facilities, customer service,
exterior look, and reasonable rice. The quality of relationship(confidence) is
composed with ethicality, confidence, and promise to customer. The quality of
relationship(satisfaction) is composed with satisfaction of choice, satisfaction
of use, and satisfaction of hotel itself. The relationship between these factors
have been analyzed by various research and actual analysis, and the brief
overall results of the research are like followings. First, the investigation of
hypothesis 1: The LOHAS direction of dining space influences hotel image. 1
found that this direction gives noticeable influence by LISERL analysis.
Moreover, the hypothesis 2: The LOHAS direction of dining space influences
the quality of relationship(confidence). The hypothesis 3: The LOHAS
direction of dining space influences the quality of relationship(satisfaction)
both 2 and 3 give noticeable influence on hotel. The hypothesis 4&5: The
quality of relationship(confidence) affects the level of customer loyalty. The
hypothesis 6: The quality of relationship(confidence) influences the quality of
relationship(satisfaction). This shows that the confidence can give noticeable
influence on satisfaction. However, The hypothesis 7: The quality of
relationship(confidence) can give influence on customer loyalty. proved that
the quality of relationship(confidence) does not give positive influence on
direct situation. This means that the customer loyalty does not come when
the quality of relationship(satisfaction) is low. In other words, he quality of
relationship(satisfaction) has indirect influence on customer satisfaction. The
hypothesis 8: The quality of relationship(satisfaction) has direct influence on
customer loyalty. This shows that both factors have noticeable influence on

each other.
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Thus, the LOHAS direction on dining space in hotel gives noticeable
influence on the quality of relationship(confidence), the quality of relationship
(satisfaction), and the customer loyalty. The main academic implication of the
research through these analysis are like followings. First, the research has
systematized the research of academic fundamentals on hotel image, quality of
relationship, and customer loyalty through analysis on LOHAS direction.
Second, the LOHAS direction on dining space can create more strategic plans
when the hotel market segmentation, marketing mix, market objective, and
restaurant positioning. Third, unlike from formal research on LOHAS, this
research approached new method on LOHAS on dining space. Therefore, it is
more segmented and differentiated. The operational point of view on this
research with academic values are like followings. First, the research has
proved that the LOHAS direction influences on hotel image and its quality.
Thus, it provided operational implication to hotel business that is willing to
adopt the factors. Second, as we can see from the operational implication, we
can develop creative things for hotel such as creating new menu, and
organizing new strategic plans through LOHAS dining space direction.

Third, it is shown that the quality of relationship(satisfaction) gives positive
influence on customer loyalty. This result also shows the right direction to
hospitality industry like hotel, and the quality of relationship(satisfaction) is

an important precedence variable to the customer loyalty.
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