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218 A4 9" (Time Risk)
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Parasuraman's olalle] 10714 #¢& AASAL oS AHFH AFHA WHS
(1988) B3 FEA A w3 FAd gAolde] 57HA Adew AT
A]
o]
Garvin AEA HT FFE Y HE, AR A4 HE AxTAA 7
(1994) AL, MRS JAEoZ2 AR B A
PZB(1985) 37, A, 84, THAET 59 HrhvlEe R A4
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PEolrehs fole ATl wet e ogoz Helojxm gtk o
g 59 A7ddel AEe Aol ol TR, oje] MBHoR o]
== = [cl== =2 | 2= v= 78 A3 |
- 1 MU~ =k |
= el B il b |
AMul~ =2 |
I
A H| A x|
= EELE
Xt2¢9: Bolton, R. N. & Drew, J. H., "A Multistage Model of
Customers' Assessments of Service Quality &

Value, " Journal of Consumer Research, (1991), pp. 375-384.

(33 2-2) 2H[Xe| Mu|AZED 7H| 87} ot 22
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SERS 73%011{— Al ow, EE Fo Auls Foke] A9 (Aeld o
E, B9 A9E GHEEYE o Beolan gltd 1% /44 £
29l goi7} u}i W5 o Lol th(A T, 2005). = Al HES} A% A}

ol o] FWMIFEA A H = Folw, e FHAQ FHE st Ao
. BF o = (behavioral intention)x= A1{ ¥ Ej:=7} dsstd Fu4 7hsA
It metA dEolEe AvatEoe] ofd dide] did HEE 3
A vddsor et iRl A8 ddow B 4 itk

o] 3H2003)2 AM[AF FFoM= ol 7HA AdEudtEs v 3 B3rkE
st A 2Rl o] A Es ol v 3o 7b mhgo] == tiche] diE el dE e
% (purchase intention)& 7}A|al o]Zlo] ®HtEd wf A F-ufe] E(repurchase
intention) & o]} X =H] o]k A Fuje]e] thito] AMujad w= Aol &
o e PFoEE FIHL 5 Jdvtal Atk webA Anjxke] e & 8
S tiebell wigh vl B JrEAAEE AA AT Y Al LM Ao
7vet Agete gl mEt A A AFG el g s A wrth
AFe Tiste] A& & AR A7 A ek AlEA BeE AP 7 i eke] Aol
T U 52 B oR yeiya w2 gEwe] dd JAAAd oA
A FEge mFA B9 ofyg; Frdol oste] Bl oAt AAd = A A
FFE WAA Fora o

AAA(2004) 52 e PF g uAdEIEZ AoH7|= sta T4
A oy A e, FHO R, WA ) AW s T 77
e F4e Adst #ol d4H7|e gt g 53], 533
&y el E Be A5

4 o b
| oj e} w %xm} vl dyse A9ty @

kv

o
o,
(

_46_



(E 2-17) #3832 7id

Engel ]J. F., Blackwell
R.D. & Paul,

WFolg AFL §A, W7, A5,
243 AAH BEow AFL AW P, ALE, 2vsE A% o
Jel= TolARS S8l AR SRy, AF L RS v,
Eahu, HusbAE 54 AFold gHel ug A7, HE, AT
o WAEE M ANA RS 2R APH &4

Qlzke] WENS L el AT Aol )

RS gl

~17d 3H(1986)

Pzolgt "ol == Hu
Astel A8 FEuAG B
e EE B

Tl Abgeta ol WE FYS wPoR BEHE AU AF
14

Oliver(1981)

Ao REAYNSE AR, vhed B AE F7t] Fhe
AE(]d W), FHoE, AEHA Fook, 344 A9
%7}

Cohen(1981)
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o
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o gt JAEY BHS AHEY Zaltman. G. ¢ Wallendrof, M(1983)+=

2HA Fgold A, A, 2ol AF. Muls Ee Ve AdE f5eti A

s, = o]E T3 WA A& xEHe= AT, A R AEA #A et AL
ojfep7] star glem FEold A = HAUIEE}) 0l 259 STE FHAINY

flste] Abel 4 Gz A @44 a]1e) Ak st ARE A= AdAAst 9
A e S A R Auze] HE, el Abgetal ofe] whE Ade whe

2 & 9d9 4ERgoldn & + gk
2) 959 74

Fishbein(1980)¢] 2] 3 ¢] E%‘Oﬂ*ﬂ gl = o] FEolM qe F

Z]
8] 5 o] Z(reasoned action theory)Z &< getgint o5& e 749 uigk
7hed 54 dijkes AdEsts ok J 2
ofx & FAst A B HAHS Fotes oEE EFste] RIds
ST T 5o =9} 85 o S (behavior prediction)S

Moscardo(1996)+= 9+ &3 722 o 3 sFo] A3 A4 FL3

filo
=y
M
ol
S5
22
i)



Garbarino ¢+ Johnson(1999)2 ZAw]|z}e] AWk H7lo| 3k Ao 71
T8 olfr oug FrkA FAVNEol an|AkY wEgEE g & 9
us

e g wele Rolgtm FAs,

Ot

(E 2-18) #aEr3el ™7
SR D
o] A 3}(2003) AR Aelg, 3, +3 9%
2333 (2003) tA]l o] & o&  Foo] 3, FH o] &
kg 1 (2002) AE, A zo] tgk oo A
o] A 41 (2000) Aol gomel L w7k FEH =A4FE ALE 3
Parasuraman T OlA0o] ol H| T oA Mol
(1998) FoAd YFox, AlEAd YPFox
TujEso] mAE 298 ezl AFE, Az, Adez BRI Fuix
o] 898 AFHoR Yro] F3HA 290, AlE A 29l dA 2l A
Rotler1985) 1 41 291 5oz wrstn olsh 2 2Bl ool Fulate] ool
d&Fe vz ATh
Schiffman3 | &H A7 259 &35 FFHAA FEea7ivsia e AE, A8|x,
Kanuk(1978) otojtjoo] dist &, ul, W79 AFol#ti st
W oo AF Aolg, FHol FH, %, Avlze gigt FujAl, Aol g E et
o F& 37
ZA AP AFE AR =244

o & 71999 A ol&stal A= AMHlE AlFA T JAE AASHA

ek



5 2o thsto] Aol EoALE ARRSte] SA A, o] A (20042 SE
€ IS e 3 AT HE A SAFES AQo]gore 2 3
7, 8al s SATE YT SlTE 54 FHRoE ARSI
Parasuraman, et al.(1998)% AJH]2 7|45

£ 7149 ATl dFS vA= dAwT
o= oAl WFret HsoA]l AE
AQl BE ke AH]E AFAEC] RHAER ST

o7 Wele AE, & AMROA 5SS FHEe dlE, 4 4o
%_

=
CBAbSE F B we e BuEE 459 dRE fEd 5

|

-
o] £MAER solF BHER Bl MAS LFSAL T2 Al
A PAH FAL FUAY P 22 T2 Ak A% AR ED 34
Az Ane nPFOAY Qs TR AgE ol A Solghn i
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3. A14d 937 F2HH-HE-FEws

D 2449 A9 F2%971

R
Aoz gag FYA EL A B

Aol T84 AEE &4l
o]zl wiZolth(o] A, 2005). Murray ¢} Schlacter(1990)= #2td $1&
of thsto] AEd Anjzet Adud tidor nusglon F oAHlA~ FEH
7E7F 1ol dig A4s E=dve AAE ddestdoh B3 AE I A2
ek Aol A2 uAdFF AFEel gk AR Anj2=e] o] o & A
7zt e =AYe AS nFESAY. aelan Muls iz A ZhE ARS] A
Ad, Wl Y, <kdel diF A3, AdA AdS FASA ST HAL &

=
- s
At AyA oz Av]x F-2 AZtE Lol Azt 7hA e
¢l 945 m X 31(Snoj et al, 2004), A=+ Fuj7tsAoE FA A

ZtHYeung & Morris, 2006).

- 4
2 o
ol
O
I
o _&
oL
=)

2) A% A H=

Adur A o 7 AFES 7F435tE 5 (risk-taking activity)ol| A o] Fo] PE&
AR Q< A7ztd Heloly 9o HALx T3 #HHo] Qlvta A

AtH(Barbara et al., 1993). o17]4 €2 EFHUH S F35t= tpAadd A
24 Aoz Ao A3} oAbA A 9¢FS FtHCheron & Ritchie,

1982).
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2. 7t 44
1) 94olHE 434 AZ4AP] BA
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o] fol3 UAs|A owlES} Fad XFTEa Y= Ho|l Aot
o] 8], 2007; o]FL-3AE, 2005). LA oHE®

Al #

o] QAJof glof A
Ao QlojAl a1
A A (Dowling &

=
o
ol
R
(do
=R u)
flo
Do
S
S
S
Az —U K

Staelin, 1994; Pires et al., 2004).

A ztE 91% (perceived risk) AT EofellA =] HojR 7HL§9—
Bauer(1960)= &M 27 JAbAA o] Aol ths] gAstA o S5HX
Rom) olfgh oA HX3 A FolA niEA e A FS AS

A7t AP AR AY FEAQ AR FEEHE HoR
2Rzt FHAoE A Zsta Y= ol e vt vhggkthal Bkt
Azte AP AFTu A 2o wep 24 vEeidoes A d (A
A <d, 2006; Peter & Ryan, 1976)E EUlZ 2 AFdAM = v 22 <UhA
H1>S& A4stdoh

74 HI(1): A o|HES Y8 AP0 dFS v A Fojo
H1(2): jAo]ES 27182 A4 ¥F= 7 A Aol
HI1(3): g2 o|HE S FAF L AL F IS v A Aot}
2) X oHE A3 FHAHILY BA
Lankford 5(1994)2 A 9FWE9 @G it s SA 7] 9lstod

TIAS(tourism impact attitudes scale)E 7]@3kul it} o|wlE7l /= 7

$AAAY EE s B uEy

’
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of @ao] doluA ¥ =ul(Getz, 1997; Ritchie, 1988)> o|WEZ} HAAlE 7
GOl AGFRE2 AF A, A4 o= H ofFd e Aol wepA &
A - FAA Al oA AFelZE YA "rkal skai

B AToA olWlE HAo] FAHTL FFE MAE Aew A
™ (Boshoff & Allen, 2000; Babakus et al., 2003; Yavas et al., 2003; Ashill
et al, 2005; &2 &, 2005) o] APATE EUZ 2 AFoA e o
7 2E <UHd H2>E AAEA

7Hd H2 (1): YA oldlES Y&
7FAd H2 (2): 92 o|HIE S A7]A
7FHd H2 (3): AolHE FAqA

A7t d¥FS v E Aot
=3 W7l FFS WA ot
FAR7 ¥ S v Ao,

3) AAAdL F7re #A

QA 2o gigt oo QoA ALY A7t {FH A A
A7 Fuj o= g2 A YEPdtH(Zeithaml et al., 2006).

o] AGA 7T =2
olgt= FEA AEH Auast HHE FPA AES dvste 5dAQ Fa
o] 7] wjE-olt}(o] A, 2005). Murray 2} Schlacter(1990)& #|z+¥ 93] s}
of FEd Azt AdE o w vastglow F Aulx FAg7EE 91d
o tigh AztE wAtheE AAE BT ek AEH Ao gk FE
o] AL AAMLGFF Aol ek AR An]2=e] Fujel o 17+ 9185 =
Ath= AE sk
olglg APATE EdE & AFeME thedt 22 <7 H3> ot
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7Hd H3: A4 dLS F2F 7] 9FS vE Aot

4) AN =9 #A

(Snoj et al., 2004), Xﬂw T, HE B 3
(Yeung & Morris, 2006). d¥tdoz @S sl &5 (risk-taking
activity)oll A o] 3ol &2 A &<l Azd Aoy A9 A &
¥ #AHo] vt AFEHa Yt (Barbara et al, 1993). o714 §dS 2
AS Fete A AgA ddem Qe Azta JAabA A FFS
Tt (Cheron & Ritchie, 1982).

oltfd APAFTE EdE & dTolAe d53 2 <UHH HA>E AR

shelut.

714 H4 : AP g=o] 4FS v @ Aol

5 Az FEs A

oWl Eo| o]l A ztel 3ol mAel Fujsseol dEFES W= Hogg
(1999), Yeung ¥ Morris(2006) &2 Adgd4 A3E EU=E <IHd Ho>S

sk

7Hd H5: AP FEdsd ¥ 1 Ao,
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§ Gl ol A Bl T
3 oA ATt oo S mIIT

= A S BAEAT. S Al '3 AdEe] AMuls & AHl 2~

HEE &34 Aol Avjx #4848 ddstti(Schneider & Bowen, 1995)

Oliver(1980, 1999)+= o] wf 5 vES3E Hrfel]l osfA Blizo] T4 4

l FEFE AL o]HT Bk AlEGA AT S Ee] FEs mRITh= A}
AS AT 2SS A2 9 ALdE9] AHl A &3 AHs H e
5 FaA FFAY] Al F4E FEth(Schneider & Bowen, 1995). ©]
A AAEL Mul=Fdo] g F7HE A e FFSs e B
& A& (Oliver 1980; Anderson & Sullivan 1993; Schneider & Bowen,

1995; Parasuraman, et al, 1998; Oliver 1999; ©]& 24 2000; A33 2003)<]
ANRE BEU2 B AFdA = oo 22 <M H6>E AAstAt

7Hd H6: F297te BE F< 1A Aot

) B4R BERge) B
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7bd H7 : 297l d5Hso 9F< v Aon.

8) =< FFuk3o #A

W ATAET AFES FPASY Aus AGH HEs B oY
A AT AR Hel 24E Bt 4 olfE FAavEe 1

A Mulaz2 o] Fgd el dFS AV wWEoltHOReilly et al,
1991; Schmit & Allscheid, 1995; Hallowell et al., 1996; Lal.opa, 1997, Testa
et al, 1998). 117 El%= 3l & Sl WA= GFol B3 A4S AyEd,
Bitner(1992)% 19 A7-olA AMujx AAlo]Zo] thdk x| zto] mAe] 5o
FEFS AA doka At ok 58], Aujde] 7F ARl aEd Pk

Q3 A glo] AZFH A (Mazursky & Jacoby, 1986), Fujle] Ao A
wo FAR el FFS A Rt oy Fud Arld2 AFel W 4
U3 oh(Hildebr&et, 1988). B9l 35 2 9] An
97 A AFHHAME APHoz JeS v (Heskett, et al.,

o Ay AvE EdiE U H8>& AAsSiH

7Hd H8 : HlEE FFSed 4FS 1A Aol
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A2 d AT+

1. #29 A4 2 A=+F

e R
< 2008 el A

2
5¢ AEE AR A E AR
2008 (A A=) % ‘Gyeongbuk Food Expo 2008’ #7138k AlS A+ thato =
MASAY. AEA wjiEE AR 2008904 3004, ‘Gyeongbuk Food Expo
2008’4 300% & ¥ 600%-5 wixzet ot 55057 I FHEAN, T F EA
AgE Ge]l AEA 4155 AL 7L F 5099 Aol B FAbe] A

255 Arrde] d9E Aestd vy 2k

-

<HE 31> ARFHEAY

= A A B e AEA s)gE AEA A o A2
Sj Aol E Fofzt 600+ 550+-(91.6%) 509+-(84.8%)

2. AEA T4 2 N

1) A& 74

B oo BA6 A4E Aue] FEE <
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(E 3-4) 2AO[HIE =AM Maliod~of ofst MEX| M
1121314]5]6]7]8]9]10]11] 12] 13] 14] 15] 16] 17] 18] 19] 20] 21 22| 23] 0
B
’ 0 0 0
7N 3] 4
kA, 0 0 0 010 0
A H] 2~
0|0 0 010
Al 24
21714, 0 0
frelA,
Py 0 0 0 0
F3
. 0 0 0 0 0
FHFAH
s 0 0
THS 0 0 0 0010 0
AAA,
ey A, 0 0 0 0
Zolew
1 0 0 0
thekA,
2o 3] 4 0 0 0
Fol4d, 0 0
A2, 0
HANR-E, 0 0 0 0 0
YA Y 0 0 0 0
-4 An2H2007), 2-ol97A BH4(2007),3-7A9 35 AA 7 A2H2007),4-0] & A (2007),5- 8 $- 3]
(2006),6-0] % %A M A Aol A (2006),7- %4 Z(2006),8- L5 4 (2005),9-HFH - =13
(2005),10-<= 211 (2005),11-7 3 2], 71 23 A1 (2004),12-4 A 1] (2004),13- 9+ & & A ok 5. (2004),14- 745 T
(2002),15-A" 334, 229,13 74(2001),16-2F9 9 (1998),17- 7 A 4 (1997),18- &+ =+ 7 337 A}

(1994),19-Crompton & KJMcKay(2000),20-Hu & Ritchie(1993), 21-Pearce(1989), 22-Berry(1989),
23-Carlson(1976).0- ¥ A+

WA E T3 FAH 2AEA,

O

B TS AAdg
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A4 AR 2 A
A1 A JATTA £ HEPFEA
1. A 5A 3 EA
2 AT A= F 60052 HAEAE HjFStY] 55055 3 g5 o, o)F
ol A FEuh AEA Suho] BANY 4195 AY F 50943
(F 4-1) B2o| 917 EABE =4 (n=509)
4y ARA A IR H] &
. = 280 552
o] 227 44.8
" & 98 19.3
4% o | JE 312 61.3
7| e} 97 19.1
21-30 66 184
31-40 213 42.0
1% 41-50 141 278
51-60 7 14.2
614 o] 4 15 30
A% 9= 88 175
o sk A 60 12.0
e Hsta = 206 59.0
B9l A 13 26
g & 45 9.0
1007F91 o & 48 96
1012H$1-20073+ 91 139 277
_ | 201-300%+) 189 376
AW 7 2T 2
=5 301-4007+ ) 34 6.8
401791 -500%H) 45 9.0
500mHl o] 4 47 94
A7 /A& 16 3.1
AFA /54 24 4.7
A5/ 469 92.1
HET T AH&etAdt. 4 SHEAY AEFAAS B <K 4-1>9 e
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Aol WAL 2808w HASHAL] 552%, o4 27Ho® AAHA
9] 44.8%% AASGTh 2ea AFWERE 214 - 30417F 66 2= 13.0%,
314l - 40417} 2137 ©.242%, 414 50417} 1417 2.2 27.8%, 514 -604] 7}
7290 R 142%, 604 ool 157 30%% YER} AR diERZE 31-40417%
213802 b4 we glow vehhon thgo R 40, 50t o' ek
bty Wel gelME | AR QA7 88 o 175%, W AsAst 60
Mo 120%, et Fo] 206 o2 59.0% WeAAte] 138 e 26%
Shl EAAVE 457 9.0% 2 e diStuEdAr g we dow dEh

o g3t A5 Wl lojAE 1009kl s7t 48W o2 9.6%, 1019 -200%F
o] 1398 o2 27.7%, 2017H1 3005+ 0] 1897 &2 37.6%, 3017+ -400%H¢
o] 34M o2 6.7%, 4019H1-5000F o] 45 02 9.0%, 5005+ ¥ o]Ato] 474
o2 94%= e} 2009 9o 2527 Mg 2 Fleg yehydt, a9
b 1008k olete] A5A= A7] AAle A5e] §le Aol &4 oA »H

Fow wardh AFAE MLl 160 231%, Fato] 2482 47%, o T
dEolde98 o2 921%5 AA sl = Aow yEEt.

wodye % 600%e] MEAE o NES o FolAE FLE o] §3tol
WSt o 55075 4ekel WA A1NE AW S09%E € HelHE
WE @B el <E 4-2>9 2ol tehth SqolAE BE B
A ool BHe Aael 5 907 9% Aol 2008 (B5L1%)2 AHY Bk
2] 0] 747 (14.6%), =A% 4 0]

leo
1

o AEL shsFo] 819 (159), BEFHAS
ks

357 (6.9%), 24 eru 7t 229 (4.3%), TEH A2 0] 6H(1.2%) o2 YERY

Aoyl o] FH 7} BHL 24l T8 7|97 Y3 Aol F £ <
2] BEAo] 7 v oz eyt FRkxle] A 7S AT 5 F
= Aol 2487 (488%) 0.2 A wWelow artgo] HFE Eg T 1589



(31.1%), A2 439 (85%), <Y 357 (69%),71 8 18%(35%), E7} 6
B(1.20) 02 e} ) delmEe] Fuate hEAe] e Row i}
Bhuta B4 WEe b we Aoz vehdth AAAZEE 1ARA1A
ZF304E M vho] 2579 (51.1%) 2.2 7Hd wWo] WEsh o= ey on 3029

(F 4-2) QIMOIHIE YT =4 3 7 (n=509
A TEA A = E
s 74| 146
TEd 200 | 571
o W 81| 159
o TEY A4 6l 12
A% g 22| 43
st AT 35 6.9
=4 6| 12
A e 158 | 311
Al w--=; 43 85
s 7HE R E 248 488
A4 35| 69
71 e 18] 35
308 oY 10 5
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78] o1 12| 24
b 7 63| 124
= a7 116 | 817
- A 93| 183

Al AR ROl 20278 (40.2%), 1A1ZE304E 0] /do] 347 (6.8%), 30i-<] 7} 1078
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Shervani, 1996), +057| 7kl 52 HFEA A Alelste] AEstslth <
4-3>% oA oMlE &Aoo 3t oM AAE oA oHELRG] ZA
2900 W = AFel QoA Ao HE FAAEC] HFTEe T il
= 27186949 E 7MY TaeA At o tgow Jygad 14
(3815), P AFAAET64H)To 2 AA s AAT vk 7 A F
Matso] 1A G S RS (3.338), gl 3e(3.393), 334’\131’\ A&
(3.545)01 AL, Foj el = 2171(3.936), 25 3H1(3.704), ¥<(3.594), F+od
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(Facto T 3t B o + A A A °
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Q1A Al 157] ol e FAFgFROoE FAHE A oMIES £
s 8og, o], ATl diste] Attt EA A ANA G AL
= AMAIE FEES AAGLA g 24 GAEE A H A A
S =E57] A% A3 =E HUrsrl 98kl GFI( Goodness-of-Fit  Index

;>. 90°] vFe+=) AGFI (Adjusted Goodness—of-Fit Index ;>. 90°] wpghz] ),
RMR (Root Mean Square Residual; .05H.t} 2S5 ule+2]), RMSEA(Root
Mean Square Error of Approximation; .05~ .08¢] H}2+2]l), NFI(Normed Fit
Index;U.90°] wh&h4]), x* (Zh&5 vbg4]), x2 o gk Par(>.057F vh&)
o ©] &3 THHair et al.,, 1998).

(1) e % 3

A olWES] g W e Ao dhgk FlA oA Z—iﬁr, <ay
4-1>0l| A1 &} Zro] 12} Aol A e
N 27 Aol A Aol ESLY S T35k Ao ® YETL Hl 7kA &9l
2ol 57 EFo R A AolWESg o
=19.05 AHr=(d.f)=5, P=.00188, GFI = 0.99, AGFI = .96, RMR =.029, RMSEA

g Ad=E AesES X
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(F 4-8) AOMESH L2 3 Fsho| Thet SHolx 20l84

o —

T RS N
(Factor) (Variables) B2AF &% R*
stAl Ag 0.74 17.11 0.54
PAF A2 A& 0.71 16.44 051
AP 14 0.49 10.54 0.24
we w ag oo
AR FE 0.66 15.08 0.44
Yol &1
AP Y AEA 4
A 3 0.63 14.22 0.40

= .0.074, IFI = 98, CFI = 0.98%1 Ao =& Yet dAvrzo=

HBZ AT

Chi-Sgquare=19.05, df=5, P-walue=0.00188, RMSEA=0.074 Chi-8quare=19.05, df=5, P-wvalue=0.00188, RMSEA=0.074

(O 4-1) 2AMoHIE £d LS H Tl oiet =X QolEM(9dH=)
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of Aol E L] A7l ek 1% e A, <IH 4-2>cM 9k 2
HEAT t %k

(37 4-2) 2AAo[HIES| AM7| Mol Chet 2ol QIEA (2l

ol 1z ZA A AAHAE 32 T 37 &F ALolA Ao HESA S
()

TAsE Ao R vehwt Al 7HA s apdel 37) B or FAE 9o
HEZAM 3 A3 % X552 x? =0.00 AHF=(d.H)= 0, P= 1.00 1 #Ho=
Ueh} eremaow vpepie
(E 4-9) 2A0[HIELSN AT|[Mof| CHst &l QRN
T RS R
7 2A T tak R?
(Factor) (Variables) ° N
0] 4 0.69 12.41 0.48
217 274 073 12.80 053
ot 0.50 9.86 0.25
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ool E ] Froj Aol tigh &l oA A, <aF 4-3>cA e Z
ol 12k EAelA AAHAD 423 T 3 £ AdolA Ao HESA S

TR Ao® tedth A A #0A) 34 Bgor THE 9ol

HIEZA gt A3 e X552 x? =000 A=) = 0, P= 1.00, 21 Ho
Z YEh} g o ey
AZAF t

(T2 4-3) 2Alo|HIES| xto{Mo]| CHEH EHold

(E 4-10) 2/A0|HIELM Zojof CHst =fold QOIFA
T SJAWF N . )
(Factor) (Variables) B2Aw ti R
A Fo 0.80 13.98 0.64
2o A= 0.59 11.39 0.35
v zho] 34
217] 0.57 11.12 0.33
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3) FEH7H(WARSF)
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=
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>
to
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FAG 7 o] et AF=AFELS AFE(d) =0,
P = .00, GFI = 1.00, AGFI = 1 0021 Aoz ey g H3tsk A

om A% Aow Ew

AT ok

(TE 4-5) W7} EHoIR 20124 (2%

(E 4-12) BT gololl ofgt Soi ool

L[S PEE P - R?

(Variables) ° N "

01-21% A% 0.78 16.02 0.60
a7 02—*&% R

03-A A2 AR 0.70 14.75 0.50

04-"F 21 8 0.62 13.27 0.39
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4) HE=CRAYRT)

Blicol sk gelasl E4d3, <ad 4-6>cx gk o] 17

4 |
AERE N £ T AN ESS A9 37 £ HEE T Ao

o =
2 et 34 Bge PR doMESd Hrd fE 4w A5
52 AF%=df) =0, P = .00, GFI = 1.00, AGFI = 1, CFI = 1.008] #Ho= 1}
B e A9 Aom A9F Aow e
(38 4-6) BT =HolM QOIFEAM (L)
(E 4-13) Ef=oi| Cist =old 2olFA
Sl 2 A 7k R?
T t
(Variables) ° B
=2 14 0.54 10.40 0.29
B o} st} 0.60 11.16 0.36
2k
A §-4 0.78 13.24 0.61
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(E 4-15) E0IQQIEAM AL}
AT gmo | 2 | df | p@ | GFI | AGFI | RMR | RMSEA | NFI | CFI
ﬂ *—uﬂ‘ﬂ s 5 1905 |5 |.002 |99 |96 |.02 |0074 |98 | .98
E & | A7A 3 000 |0 1.0 Perfect
B [ 3 1000 |0 |10 Perfect
93 %)z} 3 0.00 0 1.0 Perfect
= 3 0.00 0 1.0 Perfect
37} 3 0.00 0 1.0 Perfect
5 Hk-g- 3 000 |0 1.0 Perfect

3. FAAE 2d (A4 AF 2

gAHe A el A4S FiE SAHE FAFEY FHEY
(measurementmodel) S A3t A3 <F 4-19>0A 9} Zo] AHIE X Fe=

= 26094, d.f =127, p = .00, x* /(d.£)=2.3, GFI = .93, AGFI = 90, RMR =
04, RMSEA = .04 NFI=.90, CFI = .95 ¢] %2 Zt+= o= Yyey Fx5F
& TA4sk=d 2 F7 8l AeR2 yEhsth
a8a SR olgd FA/MEES Cronbach o= €WH¥ oz Q%
A= el 60 o] R =2 78-809 4SS e Fo=w
g #2Numially(1978)7F 33t 70 o]/de] A= Ay 2 Aoz y
By AFE7F =2 oz #Agd F
(discriminant validity)& 27}# W o ® Hr7lstdth WA, HEE 71 474
of M2 HE7IE dotry] fsto] AuAS ke Al o] 184 #A27ME
2 Wkt T3 derson®t Gerbing(1988)0] #| kst 2ukA] H Lo wel, 7%

g AFYS Bl DA HelH Lol
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ol
ol
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AsetdAd Yy SEetdd s AESAL, Jid 213 E(compositereliability ) 2}
Pt BAFF Fh(average variance extracted; AVE)S <3 4-19>0 A A A]
SR ASEIEGAS Qa8 A4HY xFeae] HEES F3 ol FAARL. F,
SAAANFE] FAASE 9BU%AIE T A Fre] A o] H(t>1.96), HFETA
(FE4-16)ESHAM T | AZ|Mo} chAXN ASZAD
g | E T[T
w2} 1 2 3 4 5 6 7
g 3.637 | 0941 | 1.000 | (x*) (%) (%) (%) () ()
ssg | Al 3674 | 0879 | 0530 | 1000 | (%) () | (ex) | (3%)
A7)
A 3.854 | 0.909 | 0.325 | 0.354 | 1.000 () (%) (%)
(e}
94 3.349 | 0566 | 0.159 | 0.086 | 0.014 | 1.000 | () (%) ()
H = 3547 | 0615 | 0.108 | 0.282 | 0.168 | 0.148 | 1.000 | () ()
37}t 3532 | 0765 | 0.160 | 0.342 | 0.176 | 0.246 | 0.230 | 1.000 | ()
B 3476 | 0.690 | 0.329 | 0417 | 0.217 | 0.122 | 0.346 | 0.268 | 1.000
Cronbach a 0.838 | 0.750 | 0.669 | 0.752 | 0.723 | 0.790 | 0.808
TNd
0.830 | 0.744 | 0.711 | 0.742 | 0.745 | 0.794 | 0.744
A2 A
AVE 0.449 | 0498 | 0519 | 0501 | 0500 | 0.565 | 0.497
o | x= 45160, df = 174, x¥/(dD=25, p = 00, GFI = 92,
T AGFI = 90, RMR = .05, RMSEA = 05
a. AAAFe TFAFAH T (two standard-error interval estimate)e] 18 X ghs}
A 2

b. AVE(Average Variance Extracted)

o] Rt & 4 9t}(Anderson & Gerbing, 1988). &4 A3 ==
3 x]ZE}
A

Yi, 1988).
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A3 A d77HEe AF

1. 7ME4ds

A AR 7EA 1914 7HA 87 E HFE] s AT RFe Fx

2 ATolA AAE Y] AYdE odAs gAH R dRdS v
A7t =& Ak LISRELS o83 #4243, <27 4-8>0 AA|
Zol AAnAe] Hgr: ARE AYssd e AF7 55
= Aow yebyth(x?= 451.60, df = 174, x?/(d.H)=25 p = .00, GFI = 92,
AGFI = 90, RMR = .05, RMSEA = 05). x* #9 f9=t Al&" ®E9
A7)l dFgFS wrom ojud A AE AxkE £ e ARl Av]
ol AHf & Sl wE x*Akse ®StE BoFe x® /dfQrh)e] 39 717t
s AANE EYP} AZALole = AFPEE HoFram SFATHASF,
2006). wekd Qzke Asta] E Azt 212 vl 30 S FAEA A
AmE dAH{eR Attty s = ok 2y <) Aol

B
l

Sol ALl mA= G, AV HFUEe] G, ook fdzte] 9
=
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16301 =4

.....................

0.57

0.60

0.64(8.97) 0.70

0.37 0.79(9.67)
087 0.36(7412) I

052 —| 7 oS
045(9.11
079 (& | ’

041

071

0.56

G.BL D.?L O.LS

x*= 451.60, d.f = 174, x*/(d.f)=25, p = .00, GFI = .92, AGFI = .90, RMR
= .05, RMSEA = .05

(08l 4-8) dF=Yol HZZT
T3 FARLES B4 A A= Al Rl APeE dds}

ol Aget Ao= JeEythHx®= 45160, df = 174, x*/(d.f)=25 p = .00,
GFI = 92, AGFI = 90, RMR = .05, RMSEA = 05). ¥4R%d& <

i
rr
X

a9
4-9>0| A B £ 9i%o] AT F 127] 7FE e p < 055 =0 A 7709
7P o] 93 Ao w yepykth 3 oA gel oja)olwlEL Al o] ] 7tE

Aol mRE JgFS AINAHR® = 158510 AT AAE /AL Yo
e]2lelHlEL g o] Hrlo] m e dFS WER® = -040)7 FIR* = 89)7F
AT AL, AZ9PH Frreke] TR = -028)8A Hrbet gBEe o
FAA (R* =042), A7t AR = 0.32)9] dFaA BHeg PER® = 28
o Qg BAE Fo% Row ey
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0s8

049 B.16(3.01)
076 ~J 3 Jeosadg..
059 0.64(12.93)

i n 0.64(8.97)
037 079(967)

ne7 n 0.36(7.12)
0.46(9.11
o L PO

X*= 451.60, d.f = 174,
05, RMSEA = .05

2) d77H4d9 A5

033 058 0.90

065 o

0.55(8, 11>
&2 0%

-0.40
-2.65)

0.54{9.21)
Yol 22 |— 071
Dy e €D, 22

0.66(10.14)

0.63 051B0N™_ 0.59(8.85) 056
| 18 | 19 20

o.e‘E D.?L- o.Ls

x*/(d.£)=25, p = .00, GFI = .92, AGFI = .90, RMR =
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The Influence of the Food Service Event Attribute on
Perception Risk, Quality Rating, Attitude and

Behavioral Response

Sung, Yeon.

Department of Tourism
The Graduate School
Gyeongju University

(Supervised by Professor Lee, Yeon-Jung)

(Abstract)

According to previous research, food service event entry has largely
focused on the perception risk, quality rating, and attitude, action reaction.
However, most of these studies measure the impact of the action reaction
on the recall and recognition of estimation, attitude, so that very little
research has been conducted to find the consumer reaction to the
perception risk organization, and of investigation how action reaction
influences consumers (McDonald 1991). The purpose of this study is to
empirically examine the sequential impact of food service event attributes
on consumers event estimation, event attitude, valuation of corporate

attribute and behavioral response.
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Basing on the previous studies, perception risk, quality rating, and
attitude, action reaction. creativity is drawn out as the elements of
perception risk. The corporate image of the fashion department is
composed of corporate excellence and corporate contribution to society, and
the fashion department’s corporation attribute i1s composed commodity,
service and environment. Next, the sequential impact of the food service
event attributes on consumers’ psychological and behavioral responses to
the event and the action reaction is grasped, in the course Consumers’
demographic characteristics (gender and age) and food service event value
(utilitarian and hedonic) can be seen as key of moderators of food service
event attributes which belong to event attitude. Hence, the model and
hypotheses are set up.

In order to verify the hypotheses, the totals of 509 questionnaires were
distributed to general consumers who have shopping experience In
convention center in Changwon, Kyongsang—namdo 2008. The survey was
conducted from May, in 2008 and september, in 2008. The collected data
were analyzed with SPSS 17.0 and LISREL 8.5 induding reliability analysis
(Cronbach’s a test), factor analysis (exploratory factor analysis and
confirmatory factor analysis), regression analysis, and chi-square difference
test.

The results of this study are summarized as follows:

Firstly, food service event attribute variables such as participation,
topicality, interest, accessibility, creativity are related significantly and
positively to consumers’ food service event attitude. Following the gender,
age, utilitarian event and hedonic event, the perception risk of event

attributes on consumers’ event attitude are different. Definitely, (1)
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following the gender, in the men group participation, interest and
accessibility are related significantly and more positively to food service
event attitude than women group. (2) Following the age, in the twenties
group interest, accessibility and creativity are related significantly and more
positively to event attitude than the thirties and forties group, but
participation has more impact on event attitude in the thirties and forties
group. (3) Following the event value, in the utilitarian food service event,
interest and accessibility are related significantly and more positively to
event attitude than the hedonic event, but participation have more impact
on event attitude in the hedonic event.

Secondly, food service event attitude 1is related significantly and
positively to. perceived feeling of closeness image and evaluation of risk
attributes.

Thirdly, on the relationship between consumers I perceived by attitude
Image, evaluation of corporate attributes and behavioral responses, the
consumer perceived corporate excellence and the consumers’ valuation of
commodity, service and environment are related significantly and positively
to behavioral responses, but the perceived corporate contribution to society

have no substantial influence on behavioral responses.
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