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The Effects of Visitors’ Motives For Tourism
Performances On Images and Tourists’ Satisfaction

— Focused on the ANAP]JI City of Gyeongju -

Soon Rye Lee

Department of Tourism Major
The Graduate School

Gyeongju University

(Supervised by Professor Kyu Ho Kim)

(Abstract)

This study is dealing with the facts that have influence on the
satisfaction of the visitor' in the tourism event, that are considered as
important means in activating the event-holding areas. Visitor's
satisfaction is influenced by various facts, such as tourist's motives
and their behaviors, in selecting tourism destination. Also, the
destinations' image in formed by tourists' experience itself. Therefore,
the image of tourism events in historical places, such as ANAPJI, is
acting as a parameter, just so that visiting motives can affect on
tourist’ satisfaction. In other words, the influence that visiting motive
can have on the visitors' satisfaction can be seen differently by the
image that place having as a historical remain. Since it is important
to study the relations of motives and the formed images that become
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the quality standards of tourism, | would like to talk further about its
relationship with the image of tourism events in this study.

To figure out how the motives for visitors in tourism event affect
their satisfaction of the place, the study is placed mainly in the
established performances in ANAPJI, Gyeongju.

To summarize, the actual proof analysis is as following.

First of all, as a result of the studying how the visitors' motives in
selecting tourism destination affect the image of performances, it is
shown that there is no significant impact on the image when that has
the statistical impact, according th seven factors that determine the
performance image.

For example, it is found that 'performance motive', ‘affiliation
motive', and 'rest motive' are the dominant factors that have
influences on the relationship between visitors' motives for visiting
performances and lightening effect on performances.

Also, in the relations of tourism motives and the guidance structure,
the performances themselves or the cultural effects act as a main
reason for tourists in visiting performances.

Moreover, while 'rest motive', 'cultural motive', 'social intercourse
motive' are the main effect in the relationship between the visitors'
motives and the exhibition effect, relation of visiting motives for
out-door performances and travelling motives show 'rest motive' and
‘cultural motive' as big factors.

These relations illustrate that although the out-door performances
can cause the spatial and seasonal limits, the 'affiliation motive' and
‘cultural motive' are most relative to performance time.

Secondly, to look at the relationship between visiting motive and
visitors' general satisfaction, all the motive factors, except 'rest
motive,'have positive correlations. Even though there can be various
reasons to visit the event performances, and yet, there are different
relations of satisfaction following by given infrastructure of it. Also, as
‘performance motive' highly influence on the tourists, there are more
tourists in the event in order to watch the performance.

On the other hand, in the relations of the image of tourism
performances and visitors' satisfaction, 'lightening image,' 'guidance
image,' and 'view image' are found as the influences. Especially, as
the 't value' illustrates, in the case of ANAPJI out-door performance
stage, 'lightening image' act as the biggest influence, and also 'view
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image' is the big part of the relationship.

Lastly, the impact of direct/indirect effect of tourism performance
on performance image and visitors' satisfaction can be studied further
through path analysis. The visitors' satisfactions that come from
tourism performance is dominantly affected by 'performance motive,'
‘affiliation  motive," 'nce motive," ‘affiliation," ‘cultural motive,’
'lighting image,' 'exhibition image,' and 'scenery image.' In particularly,
the 'lightening image' and 'scenery image' have the biggest influence,
which shows that visitors value these fact when they watch the
tourism performances.

Throughout the path model, 'performance motive,' 'affiliation motive,'
'social intercourse motive,' 'cultural motive,' 'lighting image,' 'exhibition
image,' and 'scenery image' act as direct/indirect effect on visitors'
satisfaction of the tourism performances. Although it is shown that the
'scenery image' is the most influential effect, however, if the
regression analysis is used for direct/indirect effect among factors,
'‘performance motive' and 'lighting image' have the highest effect on
tourists' satisfactions, as it is found out 0.247 points. This fact
illustrates that even if the factors have the biggest impact on visitors'
satisfaction, the actual impact can be different regarding the feelings
that tourists' might have on the performances.

However, this study hidden some of the limits. It did not reflect the
seasonal factors since it collect the survey for actual proof actual
proof analysis only once. Moreover, different from the other
performances, it is performed at the historical remains, therefore the
result can be different.

To overcome these limitations and improve the market, it is
important to develop its diversified effect relations about the motives
and images that has impact on the tourism performances.

Therefore, it is expected that these kinds of researches should be
studied further in the future.

-9 @@@101
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