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A2d 1AM

2
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H
ot
Sis
do
~
2
=
ot
N
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s
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HI
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X
i)
A
o
v
o
rO
D)
FE

1993).

ZHAFe] 2H| Y o 7 RE] dbPsle Anxte] AME Awnd 71E 7t
A AFEolA AAM (emotion), A (affect), 7]1%(mood), =% (feeling) 2]
MNEs E8sto] AMgsh A7t 2o, Ad7absEvitt 7F /ds o244
oJepriw gtk 58] A A= 198 2 sJu]i AMgsHe AS7) wo

w Azt ek 7 O F shuE o & HTE ®BU]|%E sith
Gardner (1985) &= 74 ouwg%loﬂ 14 e st xzto 7 [
e tist =28 webd, JA s EE] ARl webA Al

4 FRo| ¥ Eb14ﬂ4~6wn*ﬂ%g whes] g 23)7ko] of

%
v = 13 Aol 71—%‘]73640]3]-_]’1 3].031—4.'

=

N

47 (affect) o]k g0 o] TdA vheksiAl o= =d, FA
A

7} Ao 1:‘7@'

(emotion) &} 7]%(mood) & F5el= ooz A= F3Z<
el oJalf SshAl 58 AfAE dFe] AN er xAAow Y
3tal lth(Cohen & Areni, 1991).

ojgo] IS AMrTE X BARQl JdoR s4et Z3= gl Holbrook

& Batra(1987) & AAE ARG o 32 JIdo=® Rt 1+ A4
o] FA, WA, Told, AT WY, Wl S} ol AxAH FIA

@@@40



gl wh, AME Fo, IE, B, AAYE, EAS 5 5 Be 35S
el Pdow wkth(e]d] 1991).

Oliver (1994) = AA7} A}a1e] &Jodo] ohd 79 =mS oulshy, -7
AT 5374 0}9‘ E3ly} LT Zoldly} Aojsk FE 7 7o AA

rlo

Sl

FEIAeC o Adgeaola 2sAQl AR gtk o

Burke & Edell(1989) & A9k izl /Hgoes war, Q1A
(cognition) & thinking?] 7/I'HoZ, 745 feeling®] the XHOZE KLU
w2bA affect, feeling, emotions FYU3st 7o 2 HeITh o]x ¥
A7 Ao R Es R ShAIRE AH|RRe] A Aol M= sk AR
Sh= A7 WA ek

$HA 713 (mood) > SGAIA I Adstel Slof 7iR1e] A<l e (feeling
state) 241 B]w% UA|Ho]H (Gardner,1985), FA o vls] Ajzoz 7
Tr7F wowm =gyt dEe X gvkar tk(Cohen &  Areni,
1991). B3 7|22 FEHI AJAARA Ho] Hrf wiAl 2 R
(Batra & Stayman, 1990) % 7ZH4, AA 9= FEEHE /fdoz QA
Atk olH et ohket 7] Rl vl = dRE I R E e
o7 o] A7AEel o8l vt o] AoEar St

Haviena & Holbrook(1986)> AH|GAE Alx2] ARg-oluf 4|2 H
SF s gAA W] Jgow ﬂﬂé}%ﬁ, Oliver (1989) = 4]
ol el ATdEe] F0d S vl SHel ofa WAEE V2t
o] Agow 7Hgsta, iﬂ]ﬁ’ﬂ% 2B ol thsl AH|[AF ¥EE-o] A
= (tone) & AlFsh= Zo=E £

Richins (1997)= 2H|#d FME AlFau|e] A3 AfHcoz Fds
B AMZ FYstdth. A (emotion) = Aoy AlEe] FRA T V)

ARl AN T & SHell gl SR A L, el i, BFEH RES
= kst AollA Anjake] el AHshs Il AT 4R
ARG 2ngA o] Sl o] Folx]= Zlo] nigAlsitkal #t.
oA anlgA el 7RSS Apol S o] SAY AdHidke 5

N

o, oY o9

=

B
N

rir
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Aol ok B 5 ek F, 2nAE ﬂl%iﬂ A6 oAbl whel ulas
: A5} | %

o we} kel

ilo X A

ot =
ol st zfo|HS AnFE T} vl B thS<E2-5> o] R S
S,
<& 2-5> 7|23 AR vlw
=7 ER /\Loﬂ
3EFH AR e 2142
tsk 2]
IR
7 us doF oz oFsh R Atk
22A] A Fe AjA oz 733k A £l
Az =24 4e
o]g} Zro] AmnjAd oA 7= AN|AY] A ] oF HE O 2 A
ANES, HE, Aol 9E8S & 5 T Av|AA HAyss F3H T
Ao QS & & Uk Iy ER B vHAE AFAES AH|RE] A
AQl 78S fEs7] st viA" A=eQlowg = F917]19 #AE ok g
< AA3ka v (Donovan & Rossiter,1982).

e AnjplEe] AME= A RolEe] AR AR AFEE7I R st
st ARRSE | & sto] Agate] wEt thE JHE o R AREHT|E SRSt

emotion, affect, mood, feelings> 2|2 AfAA A= HAo]
5‘3}01 AREEHA] fkom e g er 2rolal it} olefdk Al A7-e] g9
T8t E Aol emotion, affect, feelingS TE37] KT}t AH|A}
7} A3 elld Bdshks Qe A28 4 dHE auldAet 3t

A e olE FYste] Zlssith B AH|RF A= AHRPE EA
EgS o] g3tHA HAEZ] A0 thekst AT o g e Sty 19
ARG A 2Fe 2 AdoletaAt sk ATl yeRd Al L] 4
Aubgel gk 7id& Aelsto] Bwl <3E2-6>3 2t

1
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<E 2-6> A M

At} Md H) 3L
A Aol o] Aol st A Zto =
S, Bzl tidt =S Wb, 7ol .
Gardner (1985) Arske gl AR T webA] AdAA SRl | 5
nxFo] e fles uksow &g x| ©
Ao g2
Haviena$} UM E AEL AREolY 4] e] A EEel ZH]
Holbrook (1986) FE = A E o Hgto g A9 44
Aol il AlEAREe] o SHy) v
. Zdo] o3 TAE = 7|20 Agow 2]
Otiver (1989) g, 2ngAE A dsel sl Aulak | A
Hh5-9] 747221 E(tone) & Alxdh= 2102 ¥
77 (affect) 2 %A (emotion) &} 7% (mood) &
Cohen & Areni, Rk oy Ao ® AYshe A w2 7>
(1991) el os SRstA 54 A9A = 4F] 44

v
S

Ao g FHA o7 A9

A tdel Slal oy AlEe] EHE
7P 2= 712A9 2 dHE YeRiy, Ve
Sl §lol, &2 AAAWR: =l

Frijda(1993) AN SR shfel AARA BAoR |7
Wolol 497 4 Fe 34 Jvldcia
3]
AL e o] ohd 9] Zug ulsp,
710 =793 =7 0}S  FHFlyl LS
ey | S0 A S g e e
o = ©5 T, 0= 1 ELW VO — hia
AeetAol 1 ¥sAel AZEE Tk 49
affect/h 392, 54, TR, dole W4, w
o8kl (1991) 'E“Jﬂr 71{01 ?éj}%@ ook;f*ﬁﬂ%‘g ‘:&‘?il,:erﬁotion% AA>
TL, FE, W, AFRAYE, EA% T 7 B | A3
Aes ¥¥ete MdoR HyH
AR GARES vhsell WAl AR, |,
A H (2005) Tz, AR ERY T A e ARy | Lo
A= Eoto] wkgshs A te
Tl oA AR /1A AROE | L.
1311 (2006) A 24T B e FaHQ mge "[éj
ARz 39 —
UL YAERS o] 8etHA HAER 349 -
Ay HE A5 ORE friEs 1 A

ANALA dHE 3

0 del =2 AR
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=7

)
o] nlAEe] A

5
T
=

9.
o

-

1=}
gul

1980\ ] o H7HA = Al A5 EopellA] W AT

2. 207 FF Fofo| A AR A w3 Y F
E5 X4 (cognitive) =0l

HE-S-(Wright,

S|
2

ARA FZ(Lutz & Swasy, 1977) 2} 214]

| A5

~
N

(Burke & Edell,

=
=

ATE

S (emotional responses) ¥}

| —
T

I B A e

o

SHAIRE 1980 o] % gL ei=ut

S

37}

A9 A e 7

k= A

s
-

= AA

Aok 47 zte] B

]
914 7}

o

AT
o

7Vska
A=l

Njo

@@@44

g

e
1l

t}(Dolen et al.,
TAE AHAF

o

=

&l (Frijda, 1993)

S

b

T

o Fskgith 19909 o % w2
— 34 —

1t} (Oliver, 1997).

=

b
H] %
o

[e}
QA Zajone & Markus(1982) = X9} 7Hgo] el 55 AlAHolg}

(Zajonc & Markus, 1982).
Westbrook & Reilly (1993)

2001) 2L &3



TE0] Ak =
of w3t A Frfell ToF FFE vtk s A5
olg]3t oluX| 2 ZBxa= FuSo tha QA urSo} HAA Bs =

o, Farh o=

R olul el dig anlAte] 4y wge EFsfolol drka T4
oIek. wheb oleld o] Waw 1980\t FHILE o] e &
Blate] 74 kgl vk A7 (Bdell & Burke, 1989)7F vieh}r] Alztaic,

Z700ll= Fae] AoF] mAA|e] ek JIARESS FAHCE Fae] st
WS gl aakel dA|o] Agtetal Anxke] S AL ohRA e
W(Lutz et al., 1983), Fxt #Farel sk Bt IXA Br7heh= 7HdolA
oy Fare] gk QIxkg-3 Mz 7 whgo] dojukar, o] F 7|7t
Fae] gt HeE FAdsths o] AZIE A Moore & Hutchinson,
1985).

Zeelenberg & Pieters(2004)+ 70| w3} 174 9] 524 Hb

w
A G VA el ARk, Al o S A7t F
=

olo
2
2

T
A JFS WA BUES AN AT Aol & Yrke AnE

HojFgT,

=
off
2
=
olo
=

Barsky & Nash(2002) 9] 7+ 43}, 15358 Ad5-= 742 Higo] =
A e, F2 FAT AES AP AR 7 Ugert W, A
o "W ¥l vt tigt Fd o5t 2 Ao® YETh

Bigne & Andreu(2004)+ #@lA 9 #F Mu|AE S u dojuf= 4]
Aol disl] AFsiie, EA% 9 o] S5 e o] Eot
He W oot FAA AF A%, S FAE W o g2 HEs AES T

N} oA Aow vERt

_35_
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3. 27 XY 574

ARA AEATOlA AndE AME SAsH] Sl AElstelA it
PAD (Meharaian & Russel, 1974), DES(Izard, 1977), Plutchick®] &%
(Plitchik, 1980)7} Slthk. Donovan & Rossiter(1982) 2} Sherman &
Smith(1987) 5 A-ollA &Bjxte] A o A 4
& AAEALE PADHEE 249738
o ‘/]rE]r‘)r 47 e

J

o
i
_llN‘
o
_OL
e
o
oft
o

A& HEE PADR
Aal7|net @Al Hgh ke
o gAA=el o8 SiE =
Q] e Zow A 2

%

Aé= AT EH A g3t ar

2
B Au-F% Y 97 gEow ;Mézaoiw, 7} gEEe ﬂ%‘%]ﬂt— "
Aol BEAL Atole] 97e] HeA
9Jt}. o2 wch zhASHA Qoksk Qokd Hws} QIUKE2-T>.

3
i
2
™
1o
=
)
g
o
1o
a1
H
-
%
L
2

<% 2—-7> Mehrabian & Russell®] 298 PAD AAH T

2l ouxpH sl H =
P happy (-3 g unhappy_(%iﬁ Z&)
(Pleasure—Dis contented (7]3#-°] ? = melancholic (&%)
pleasure) Elegsed (EAD) apngyed (€Re0)
satisfied (VA 2-%) unsatisfied (&%FA~2]2)
2P —u] 21 frenz.1ed( ;é}%) Sluggisk{(i:?f?})
(Arousal—Unar excited (& calm(X}—ol:?D _
oused) stimulated (% 33}) relaxed (1 Q&
aroused (43 ¥) unaroused (Z/J E) ] ¢k2)
s controlling A7} 91&) ConFrolled F5 =
(Dominance—S autonomous (A4 ¢l guided (°]&42) i
\bmission) influential G971 & ©]11+%) influenced G171 $h=dsh)
dominant (FFE=4¢1) submissive (F4%]91)

A& Mehrabian & Russell(1974), An approach to environmental Psychology,
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Plutchick(1980) 2 &+, £, 7I%, €%, & 9%, 7IH, =
o] 87H4] 71RAAE TS A9 dAE EdES AASIITE F5S A
o] A LEE onlet EHC] A2 ZF AA7F ofslizlel wet Mz hEY
o] A7) oJFf A= As HERIT 8]l o] VEAANE FH Az 4
ol oJalf th& ZA7F AL sl

Watson, Clark & Tellegen(1988)2 A7} FAA Q1 A2} FAH
A9 T e 59HAQ MR ol FojRlvs Ag-d el VRt $EH
M9t ¥4 A4 10708 2070 oz A% PANAS(positive affect
negative affect schedule)E AA|3ATE o] HEo tieids W2 A7
ol ARl 7 e Akdo] obdE ¥hslal glow, 3A A HA
A A7 SHARD Zpdo] obd 1xke] =4 Aol AT AdE
AAsEaL Qlek(e]gh2] - 4AE, 2002).

A AN HEmw e FololM JiE HER AuldEiel A
sh= ANAME SAshHE 8ol7F HsmelA] @AMt FAskH,
Richens(1997) = AbldsdolA A= A2 P HZ(CES) & 7Idskal

=
t}. CES(consumption emotion set)+ 16702 HFol 46702 A dE©

&

TFAEoIQlt) o] AEE PAD, EPIE H|E3 t}E 2y vlwst 43 &
AAAT AHEE HEE KUl CESYE Adsitts 2S Sysigth 71£9
DA T ddAA AEEeE dojus AE5AS s 2=l whdd

CES: U2 Ao 2] aHldsel] sties /s givs

1o
o
I
=
e
fo
do
:OL_II
&)
—
=
1o
St
i)
. o
I
i ol
w
oo
=
aif) 09‘{_:
B
1o
@)
Z)
o)
—
a
3
=)
wn
c
=i
=]
=
5
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Foll F7A 20 PAE Fohele] WE 1009 AIFEH ATl thal g
B7k AT BAE AAstel GRS AAT At

J
2R HES HESltKE2-8>.

<% 2-8> CRELY #¥%3 &5

T & = 1 o9 [ % =
& Ao
23 A4 290} 213 o,
RS iR T | e A
5 7]"‘ ]’}HBQ’ HHO]’Q‘
2 a5k L=t ) L= Z_] T
E’H =1 E“/H O]'E]’y T;]— Tﬁ? T%E}y %QE}
W ) 3% FET
O T =
- ey = ol frafsict, gol 7,
574% 711:]1:]—]:]', %_T;}-y 571;}1:]' 1_?_61:]!‘ ﬁd?l__(—s]_]:]_
- N B H}‘\_]B—].];]. }\]tﬂ‘iﬁ‘jq
NEk NS Al 1) ? » 20 )
O"’H =4 0“’H ]-‘_;}-y ]4'14 §]’D QL]'E]', ‘—?“ﬂigqu
=7 = CRER CRERE:
=z Zory R CANCEE RG]
R rath) Cacrablns EAg st
SLarels | S s | pnels CETRE]
NAD | A ), BuEa

d

ae)3 CES7F oI5 ) 20ae] S o A o)) mEe
Q9] HE we sk Gl 1 T T $2sE v
&} AR | AT | FHAPY g @)
o) g49e] B 5ol FEIsiEke ol Aaa S0k s
S A8 - £IEO0DE T AHIAE] AFT Aulse] dhaf T

S|
R

flo

4

WA AH] 3 27| MRS 95 AFE AAske] AR AA
Ao AERIEZ AEY Au|Ae] Zbzke] AnjAgA et HA MRS FE
Bl

o] AFrollA FEH AA LnuHAME AFE 87, AB]A 107, AlF-2 AH)

A= AE 670, Au|AoA 5E AH|AAR =31 KECI (Korean

consumption emotions items) 2= HEE 33T

o Ao FE3 FaNA AFH Mulie] FEOR U g9k Abd

@@@48



Ao vehbs ZAEC] tks 2ls HoFglrh o5 AdddelA vEt
o 2REMEE S delste] B v RUKE2-8>.

B Qivh AR $97] AFOR e 1A NS S5
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<E 2-9> AH#E PA 2L He
A A AMAE
Mehrabian & PAD
Rusell (1974) Pleasure, Arousal, Dominance
DES (Differential Emotions Scale)
Izard(1977) interest, joy, surprise, distress, anger, disgust, contempt,
fear, shames, guilty
EPI(Emotion Profile Index)
Plutchik (1980) fear, anger, joy, sadness, acceptance, disgust, expectancy,

surprise

Watson, Clark &

PANAS (Positive Affect Negative Affect Schedule)
=794 714 : interested, excited, strong, enthusiastic, proud,

alert, inspired, determined, attentive, active

Tellegen(1988) . ] o
BAA 74 ¢ distress, upset, guilty, scared, hostile, irritable,
ashamed, nervous, jittery, afraid
CES(Consumption Emotions Scale)

o anger, discount, worry, sadness, fear, shame, envy,

Richins (1997)

optimism,

loneliness,

romantic, love, peacefulness, contentment,

joy, excitement, surprise

o] et4- 9 A1E(2002)

2%, 23

T LR R
3. s
the, B2

CREL (Consumption Related Emotions List)

Al AT AT RS FEE B A 19 7

=2

28942998 (2004)

KCEI(Korean Consumption Emotlons Items)
AT AA2NA AR, A, B Ee), SR, A

Hebeh, A4, SA%

171 Hy

Dominance : A7 QA 530, U7t dske 2 Jic
A7E olEY, FLHoE FFITt,

. A &, f
R ‘1}7]'75 ”d"&"ﬂ A7, 71
AEL] F-2 angA s, B AR, 32 ok, 718
1 l;];]
ARIAS] FALH YA 7]H w3, B4, 9= B9
Pleasure : EA% ), w289 "/} 7]—f°] 9k, FA
Arousal : 7|3t 71E, 70| €Y, SEEd, SrlET

FA7F A7
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1. 38YAEF o]n|x

o Ao thet A= 19509FH FE Hefdt okl thFojx|7] A&}
skl NS, 7191, ARERA], A, =Tkel o]27] 74A FHSlshA S8H AL
Atk BEF olwA|gkal shH whEs] Q1 (impression) o2k JiFCOE o]
al7] 494 Kotlers= ©w|A1E & 7iQlo] SAchdel diall 7H#= Ald, of

ojtjo], 178l FAetL &3l

Bouling(1956) & g+ tidolul Azl tfgh E¢dsh Jre| A st F&
HeA FAE GAA B S Adeleta 28 4 vk sl

9 3
Tel3 ol el 2EH A7)
H

A

oA = “ E FEZ Aol Slof YA, 7} e, ’“?5?"”34 ZEL% 7154
29l olelell #Agate e x| HAde|E (personality) F& oln]A]e}
9]

T ogje], o @ A¥A} AuAY wheo] AoE WAl | i A

o] o] F3ro] MAA FHel tial] w=ejatiA] Mg ou|Aef] tigk <
T7F A2 E AT (Dichter, 1985). F3E olmA]of thgt /P E<3E3-1>5 4
HEW Arons(1963) = “AFgEoA A5 5= 92 = uigt
AL 54" 2 3193, Kunkel & Berry(1968) & H¥olujx&5 54
lol 574 HarelA &gsh= A9leh AeiA Ao Adst A 7]
= Zdske] FAlk Aol Hxe] WASHAA TsA PR
AlZR olm|H]e] AFTE 7S ARl SA AEA £ Ao r Hd
aF7] AlZFeRsiTt .

Linquist(1974) & HXE ov|X& ‘34 =& 7|54 23} AH|R7}
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A EATTL Qs RYY Fe A9

aF3ltk. Oxenfelt(1974) = AEo|ulx|gh HaE ojujx] £455 /fEHo=

>
(o]
o
In
1o
N
o
k)
£l
~
lo

B 2 olgeleaL sel, YL ojulA7l xS T4
& Wedske AR ohdet WE olulXe) wu flE BAA 25
Q) Qel7kA £ Adeletn Pelsgic.

o] &2 HxonAE FHst] & W, SHAUAET o|v|A|F AR

WHEshs aLZho] AfEolut Au|As gl o] g Al X[Zehs HEAE o RA
] mpEge] s AEshs FF2 (Marks, 1976)¢l2kal 3 4 itk
= HAER UE A 2EHE Y vHE Al AR dAEE
A3 HREAQl QIgom AyA] £ FHAQl £ AsAgow
o]Fofzltkal & 4= Qlti(Mazursky & Jacoby, 1986). 18|2@ FElzA
Eo|u A g 2n|A7F AESHA v AwE S FRAoR X7hE o7l
A Hhgo R PAE T Algte] Xl wfel ZFsih fvka & 4 Qlrk o)A
H AE oln]#]9] /IdE& Hatman & Spiro(2005) & AlZte] Azbge ujef
S5 vk Aol FA Rl A Zpo 2R E JtE v Bkt
Ao o] dFelA & o, HJxe ojn|X&= Axe] EHAVIE &
gotomx o] Fx oA =7|A Hi= AHAA, F S5, Hshy
e FyA Ao fJeiM AskE g e Alolth o]2]Ek oA 8] whA

N

| 2R ~7]vk(schema) & 8737 4IRS &g
(Sirgy, 1984). 2:H|AF2] Aote] 7dxt HE ofu|x| o] AX)Ago] Aol A
gegol] dFe vAL LnjAke] gl dFS vAA "drh(olshy -
UAE, 2002). 2FaL GOl

olegt HEomAE TRUAER ] AL AT NdS AvEY va
ot

A& (2004) 2 &2 7ol x| #Ek @
_]

_42_

@@@52



(2005 2 SRHAERS] onX= UAER o]&xt SHUAE
ol il 7H= FHAR1L A2, 1, Aldel FAlgkar akqlek ol st #A
EFolu|A= of'l 54T AF&eANE FdE o] A7) o] ofe} HAE
Foll thsto] o] &2t B= o] FdHel 1 dve ¢
wE]Ao]7] Bk vhts] 7 A<l Zeletar sF3iT
o 2 ) H 571 vt - AW Horkal sle dAAE] Nﬂlx} &
F71 S E FHRTLE HA
2AEFdolg AL we Bl AEZS] ouxE st o) O‘Eh &
el )

olggt HAEZonR2 JEL AR HdFA fjko® AT
Zolu, oju|x]= mA" ARFUAe]Ae] FF 7 2
N ol&Fgre Fo AAeRIowEA I F8Ao Ha 7t UH(FAY,
2003).

2ol Y Foks =8 71 BNk ALs A, ]lel] o]= 7|74
FHAEA AREE DL Sl oln|A|7E §oji= wagAtolel A WERE ohuEl Aps]
Aeleh, A" FoF 5 oY wofellA ATt o] FolA] o, ofulAe of
g 3SR A EEA A e AAolth ol oA E T HEYH A
Foll A&t /de AR ot Ay S5 Py AER> e gk o]n|X]
AntA o g “YAEZe] ok MgkAQl Q14" o7 PTQL /JOU% 2l
2 dAERS] XA Bt AdoE ARRE

uebA] 2 ATeA Y] SEHEAER o]n]H]
o] §Al AEshz thekst An|x FAHOENFE FAHE MRl Yow
g olstaat st

o] & MIyATe] yehd Fxo|m|AE Frxste] HAEHo|n A2 g
S <E2-10>% A3k

o

rir
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<E 2-10> YHAEZ olu|A] /A

d A e "
- 2As] TG I S A T |y
*Pa‘“ °ﬂ7ﬂ X*i% EAR = 9 EHTf ou] _
Arons(1961) o BAE] Bar ~ Axeln)x|
EXR aug}ﬂoﬂ/q A3sH= 399 ."L’]—E:]EHJ\-] xﬁﬂ
K k -1 0 1 = [e] 1T O QRN L M =LA
ke qom  Ads SAG s gk ET
(reinforcement) &) Z A
A ou|A] EAES /EA O R 3k A o]
Oxenfelt(1974) o= Hx om| e} #HA gl AR Q] & | Hxo|nA
o 979 237HA TR A
2R el diate] Zke ARkl Qg
e 8 o xl; }113]%1’?1]9?0“}:}1%:’% S5 masow | Axelu
renwic 74) A]--Q—SL 2 9l jdo)eby ol
534 B 7154 aolst 2t @A 24 | -
Linquist (1974) stohar QIAshs 734 52 AEd 2dE9 c
23 oA
27 Al AERA A 7beRs H?}S:}i doz
Mark5(1976) }\:1 /\H]X]'_/] U}——ﬁ—-i]—-oﬂ }\L_‘E. Z]]__Q_O*I_—:_: %Lg% Z‘]JLO]U]X]
James, Duran & Fishbein & Rosenverg?] O‘i?c’ﬂ qES Ol A ©
Dreves (1976) QPAH O BEel ofu 2 Folg Ador B | S o]
A} 5 AES RS Boel R et
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HAER oju|X|= 7|Ee] ATl AxomA = 754 54 A
A HAdel osto] 19 whESel Fol¥= 2l (Martineau,1958), 4B[A=
Al AxE 5 A 9 sFe guiek WA 5EA
(Arons,1961), AXZA Az} sl= BAQAOo2A LH|AS] vlsEo A
g3k THRAMarks, 1976), AB|AZE Aaze] tiste] Zh= ZREAQl
1A (Doyle & Fenwick, 1974)o]&+1 skich.

_66_

@@@76



o] &2 A3 HxonA| 9 de FHEl] & wl, UAEH oA=&
B 27} GAEHS o]fshdA 7|3 QXFH He dAEH st AH)
A7k AT g AL Agolea & &

ek B AFeMs dAER o|n|XE YAEGe|| HJ8ste] 1o &
g YAEe gisA e AR Q] QY S22 ekl Aot

g8]a Aol A% Likert
doy 2 YA}t sk Jl-gel v

A oy 2 gl vl FE4

B
2 T b
o w =
e
iy
» O
(0]
2
o
20
= 3
>
u&%
g <
2 &
ST
QQO%,
;>0_L4
ol
i
N o
S
5 =
2 =

shtE Ajzen(1991)> Al ¥ Hj%=7) festd Fa4
NR1E] EiE=e} BsAlele] T MFEMN
olmjah= Zlolfar o) B

Ao 7Pydstn] URk
Yt 7hs/do] ARkl Fth(Ajzen,1991).
o] HIAERS] 3 oA An| Al A

o] AES Tl dE u] ARGl w3tk e PFoFgS Lt

L)
o
it

9 ATl ANE FAR LAWET ol fA] - U (1998) 9] A
T e Bl AFE FALE oE, MY %, o)Fwe] 3714 4
52 #8 Stk Jen AR Hu Likertd] 78 AR A
oo 7AW 2t 2 S3sad she ulgel Ul FAH wres
maa, 1S A8 a8 @b 2 gl g 2P wes Ean

B>

HjAkEo] dAERE ol gy o8 FE

oA E ERRlIAl Hstarxl shs Aow gt & <l

_67_

@@@77



T FHEE IR SH= 918t Day(1980) 9] A5 S3to] A4
® o] Hxe] £ HAE tE ARelA olopy] & Flojt} & FAHAEAE
ggato] Likert 78 HEE o]&sto] =433}

@) AFE =

& QoM AP Clms kel AR Aulie] vk Al ol
AbE Ageste], AP g FHL AFATE Fe] AAE e o]
AEE B o8 sfa Av & 54 =2 §] £ Likert 73 HEE
o]g-ste] SAskalr.

3) ofz=

2 AT E s @A olgslal Y AAEGE Al
Sl A&A 07 o)gatEiz dgor s, Jurd 4 Ayl
A AAE SReR o] HEF AF o] Aot & SARTE 9 vEs

Likert 748 HEE o §3o] Z33r.

tlo
o
2,
)
o
H
rx
)

N

_68_

@@@78



S8 lea 2| 1« = 3
W T T s =
LT
HAEH H971998 Kotler (1973) 2] 727149
= i”é, a2, WA, 2R A QQlo® 57d
Berman & Evan(1995)94 Aanjxel taRlIQ]l
. ﬂl?_oo]% @14 QJ,L 745-/\1q.01oo]oi 653t
w97 ~
1_0-40]] %ﬁj 7;11{:1 Turley & Milliman(2000) 9] 949, =4Y5YZ,
v e B 77—‘1@?@4 Q18 209l 653}, +ATH2004) &
Z9-A(2003) 8] A 2910z HAx 31739
%J_HW A5 3P, Hols ,4*71% 5 6%
2ol7le] WAl MEER 18TL olgsjo] 373
I AL An|zF A H&%Oﬂ sk #Ade
- 2= Sherman & Smith®] FEA eo] w&
PADZ| &, £ oltofl A= v o l% Vel o}
AR A 127} Likert X”OWIXH FAIATFoA 1o M E FAsH=d
e | 78 H |88k AFEEo)R Mehrabian &Russell (1974) 9]
FAH-E5A=Y 167 = A -v)ZAd 9=,
A4 945 F 2o PAD A4 AEE 2
ANFE 127] FEOT =7
Baker, et al.,(1994) 2] ¥29]7] 2elof gt
AXoln|A] Arons(1961) 9] AXEEAS BHHd=
HAES Likert oJm|#A ] E&A Doyle & Fenwick(1974) 2
oA |3 % | G [HEA A ARl ks SR Hu &
BT Jasper (2006) &) A A L] AFE A £917] 2419
ZAQkA] o|n|x] 38&-g FrFsto] ol AEH HREY
ojm| A 74,
34 (2003) o] aANZTERE Foun FAZ FA,
Al E | T,
R 671 Likert |©]73H(2003) 9] ulgof == gt Aele] A Fuje e,
TR g |78 AR [AWEE FHR, 74, dsE
H12H2005) & A o] &%, Al W EE A5k
67 dEoE 4
Q1 gl Aoy, e, 8, A9, €99 &5, ol¢
A | O Tysag ) sug o AN, dasdy ez =
B4 °r 107) dHoz 54
A 55
— 69 —

@@@79



2. ARFA B FAPY

1) AR M

(1) fn] =AF
HA E97] QRle] wigk et 5=
o] Aol Z¥eta e AR dAAER AHele gter AFTude §

sto] Addre] 971 Fo. el el e AEde] 54 e 29

.

71281% FEsith
AHIdEZARE 2008 10€ 658 109 257F4 &4k, MR 55

=
SHO| YAEY o] FuAS FEUFoR Ao, Sl R o}

o] gtA 1 he s 1S Yo R ETRANE St

AT =g AR 975 AT 166575 4ol A8tk
i=]

SEEE
A,
© & 24}

] zARl A S HA7E ofsfislr] ol
TR AF AES Bt B Wagge] Wi AAE AAH HFHoR
APE AEAR 2 A ARSI

B zAlIAE el 291, 37 29l 98 29le) 27 159 3o

] =
E3 olmA % F4aha 3Ego R wirr) Telw Suxte] Ak Aok

o)
aHE] Hx 16T A FAE w3 16wToA 108z &

_70_

@@@80



At g B15 TYAAEFE olgshs 1AL s 7} s @
gati Q= whlY A9 £ wob 5u WAEFS olgetn et

o] gMS Ao g HFEEFEH (convenience sampling) o] o)A AE
o] £o]3t o] MS Ao 7 AEFALS AAk9T)
Aol di2ds dst7] fdste] 2F 599 AMAA o] o] Faze] gk

5
52§72 5YE meistel WES Sl ARAE F 35075 WEs

ol BANSAG RARS 1433 A@

EN

T 9 G S 3] 3 F &
CH 4 65 54 83.1
P zel 65 55 84.6
GH 39 55 47 85.5
H 3% 55 41 74.5
W 39 55 46 83.6
L 3e 55 43 78.2
g A 350 286 81.7

2) AZAY 74 4 U&
B Aol ARgE AEA 9] FAS B <E3-1>014 AAIFE v} 1ho]
A T Fow FAdE] Qi olF AT FAA SAE Alelstae B
e a8A) gk & 1Y, Heelty & 4%, wig 8w & 7H
o7 g 74 YAE Hr 7 AAE
A R B27] 29L& F 247 E¥ow T
3 9, dAEFY AE A, AURHE (Y, A, 2 U S

AeEele] 554, EolEAR, Ao axbjAe yAled 65,

i)
=
Ho
ﬁ
ok
o
0k
1o
2

jus)
==

=
o T o

_71_

@@@s81



g, SAHE] HE, UAE

RYAPZS

W A= AR, s A, Adibbest F20 AR, 4E71E

97, 2419 944 AT HARR 68, AWa 29 9w, FAb4

o FUE, FAH

Hlo

!
;O.*

A FES AAER o]d Al Aol

=

CECIPE
=

= 77gE o] alth

g AEe] Sl
59 &7l

0|

&}

aig

o

b AR, A, 71l

L —
T

b o] HAY, UAEH
o}, EaEelM o4 dF o]

Ho

)
%

]

b HAER
th, gl AEZA 7]Eo]

3 4%

)

= tC
=

3

,._AO
Y

=971

, UIAER e 2

1

2

ol

ot

=

=

T

]_

YA RS daEe] B97)E )

AR FEL HAERE

°©

<

&30

= ©°lop]

o|J

o9 %

o

A=Al o] UAE

N

o,

T

N

Aol Al &

@@@82

107807 FAlE o]

3

_72_

, HAERe] Yo VjEoR

B A
&

=

YAEZ9] o]&



| R F 2 S
SR RIS i 224
297 22l 5
fatel el 6 %$71(2003) 9] Edg7g e A4
=m0a | s %, ey, RAN, Anld, 3299 30
a7 a0l Co Ty, [ER waweo0nd dsm @
o zqdoiﬁ 6 1-24 A2y} 283 A E23% F Turley &
o Milliman (2000) ] #9]7] Hzel] |7
[-1. &97] 1 2]
HEE -
u ) 7 el ef A aro|w| x| o] AAA
Told wAe] GHE SR 4§
I. 2 A 4 SHA AR 9]F Mehrabian
Zz7e A - 19 &Russell (1974) o] -3 A4
z A 4 23-34 1670 35, ZHd—nlZHd 970 3, A)u)
FE4 —F5 9N 52 T Qo8 PAD A
A5g olg 74/ B 12/) ARYS
o7
Doyle & Fenwick(1974) 9] ®¥7} zk
- T ARl QS 2E Hu &
1. o]m)=] 3 |gs_gg| 3 Jasper (2006) &] #3237 ol|4] €] A3 4]
w917] 2ele] A ojux] 3=
3.
A44(2003) 2 544 T4, A e]
T, FHIE,
V- 01793H(2003) 2] AT Aol
N3N = y
V. AL 6 lio-a5| O |za9w 14 gzs
Hr2H(2005) 2] Al o] §-2 %, ALY
S5 ZAS 67) 3 2
= B - W AR, g, 98, 49, 297
i 10| D] 10 |5 ole 51, EA o AN
e AR dur)es A4
T EIdF 55
— 73 —

@@@83



H

3 e

w3
Maza
w%wwm
1Aal1%
oLﬂlmrMWMoﬂl
EIOF%AEO ﬂﬂ.oH
LOOﬁoeodloLMﬂﬂE
Jn%%ﬁ%&rﬂﬂﬁwﬁo
ﬂoE_E%Wﬂ%E
" M%wqm
_.IXO 1_|7_ fo}
zwwﬁu.momu%oamw?mr
ﬁuo%h ﬂﬁﬁuﬂgaﬂﬁmr
2.]&.7_ Lﬂﬂe]_b
gmm%qﬁg%ﬁy
X IFE,W\._l,.mW_IOE_r
ﬂm%mm%omwmg
L2 MLLﬂm__mmﬂ%o#Mﬁ
— T
_onEP_/ __01rmﬂ7I
Eyg_éﬂﬂ z@cﬁz
?Mh%%ﬂOEMPm T
@gﬂ%lszoh_/t}
o ﬂjwé w N i g%c
A ‘f.nx_vumﬂ_o]oomw. ﬂ% Ho
Ei?%uﬂﬂiﬂ zE
O_ 7_|,L|foo£0:io,go
u%mHoaaalZdoﬂoonﬂ
Eokn_mﬁE&o J;L#e]
0 HT ‘Dro‘lEENIuﬂ7 8 ﬂﬂ_/
eaﬂﬁ]ﬂo?ﬂuiflm
Jlatﬁl o,udb:],ﬂﬂiw
,nmoE%EAu%TWz%]EE
n_@]_l_/iﬁ mHuo Vﬂr
wﬂagﬂﬂ@omwf
LoﬂgmmioAﬁmwa
a.%owﬁf.7L
,DILILE ﬂoo
ﬂwaﬁLa
TJKOAIWMM
HSMH
Ué
g

@
@@84

- 74 -



AHhPHE = 204 ol8F 2% (7%), 20~2941= 487 (16.8%), 30~3941=
1047 (36.4%), 40~49A41= 10778 (37.4%), 50~5941%= 2274 (7.7%) 604
o] 34 (1%) o2 UEht S3atE dif-to] 30~40t) 91 ZoZ velyhtt
ol 30~40t2] FAEe] FAdTo]l TE HAERS TR o]8shs o
= AT 5 ik

seHE s 1FoIst 169 (5.6%), At Ag/EHol 629 (21.6%),
et Asl/Eel 1819 (63.3%), thshel A&l 277 (9.4%) 2.2 1
ERt o] Agl/gstunEy olde] 7MY B Zo® Ukt ol 193%™
A AERe] o]@Ao] 1t o] FAAFTUS HolFal Stk

AAEZ = s]akgo] 957 (33.2%), AP 4078 (14.0%), &7 95
H(33.2%), A4 249 (8.4%), 7=/ AL 227 (7.7%), Aol 9
(3.1%), FH5+ 287 (9.8%), AHl~ 357 (12.2%), 71ER= 187 (6.3%) .
2 UEhd SIAR, A, AEIAY, TR SoR o] ETF B Ao R UE

U F2 SA AdRiAe] vzus wae] wes o 4 it
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A 250l dojAl= 100%F € ola7t 109 (3.5%), 101 ~200%+0]
49 (17.1%), 201~400%Ho]l 101'8(35.3%), 401~500%kgo] 70
(24.5%), 5009+ ¢ o]Ato] 568 (19.6%) 0.2 vEeht, 400k € o]4e] 1
252 Wkt o] &84 ®el/tlo]EV 599 (20.6%), AWY/7IHUo] 84
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g3l Ao YEit

Tok HAEFS] HAYrjE 529 v 80%(28.0%), w9171974
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W g = () v & (%)
JER—— 4 A 118 41.3
° o] 168 58.7
4 = 7] = 202 70.6
= o] = 84 29.4

204 o)&} 2 7

207~ 294 48 16.8

o ® 30~ 394 104 36.4
vo° 40~ 494 107 37.4
50 7594 22 7.7

604 °]4F 3 1.0

3AH 95 33.2

24 40 14.0

FTE4 95 5.2

7] %/l A 22 7.7

24 A 24 8.4
T 28 9.8

A 9 3.1

AH] 2~ 35 12.2

71 18 6.3

1538 olst 16 5.6

Ay 62 21.6

O T

G et 181 63.3
tjekel 27 9.4

1009+ o]a} 10 3.5

101~200%+-4 49 17.1

4425 201~4009+¢ 101 35.3
401~500%H 70 24.5

5009+ o4 56 19.6

_77_

@@@87



== 2 7
A3/ EE 132 46.2
Al ml A} 40 14.0
715/71% 84 29.4

s 15 5.2

A= 13 4.5

30%m Rk 1 3
30~1A)7ku] "k 19 6.6
7k 1AIZF~1AIZE30E R RE 132 46.2
1A17F30~2A1 711 5k 95 33.2
2A7F01 39 13.6
Bel/Ho]E 59 20.6
Ad/71dd 84 29.4

£ % Zd/4d 97 33.9
w2 AL 39 13.6

7)€} 7 2.4

29 g 80 28.0
712 19 6.6

97 97 33.9
A2~ 14 4.9
A9} % 37 12.9

L R 19 6.6
FAHE A 14 4.9
71ek 6 2.1
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D 3 TN B A%

A2 %= (reliability) & 43k 7igel sl S4= Wa3e o sd3 =4
e de Thsde Wehs Aow S4% AdyA o] b/ (stability), L

i
e

J (consistency), 957}/ (predictability), A&4d (accuracy) %
 7idolth

AEde AFsr] g o EA = AP (test—retest method), ®F
9 (split—half  method), T2 (multiple  forms  technique),
Cronbach's e @t & o1& 7FA7F oy & AFelA s AlFE% 7d FelA
dy] dAst Qe Cronbach's e dts 78k WS Algsoict
Cronbach's @ #tS 004 1744 Wk 19 742 A 57} Hrh= A
= omgity. EgE AREAQL ARS| Rl Aol BAAQL Aol M =
Cronbach's a #ke] .600/dolH A2 %7t =vta By IHAAY, 1999).

= AFeME NS o 5 (multi—items) &2 S350} wepbs A
T Md= sk e SATES] Y AT ids AAsHA vkt
W= 7 B flEiM e AEEE H7FE Feddo] itk SAEE
tslAl:= Cronbach's @ AlTE HES] R4t

1 A3 AR E AgT
of o3l eATE 4

>
oy

Lok A Q<Qle] st Cronbach's
919, AWi7F 855 = YElhY A =7} vf$ =
HAEH o]u|x]Q¢1S Cronbach's «a %to] .909, 17A8dEFo] 994=%
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o,

1

o] g ofelll gt 1.0018=

o Ak

217}3] 7% (orthogonal rotation) 1

o ARE-5]

=
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— 80 —
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= =3t

AR ¢
B ATl AEE 2 Y

o] Ad AH
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_82_

<E 4-3> 971 2919 HEE &4
oon Qo A Eigen -
(Factor) (variables) 1 2 3 4| yalue =
V3 - ARIE 819
t]zjol V2 AFAEY 676
Qe TRTEREE pon 1175 | 24.442
V1 F40 A7 9 .624
V7 8352t 774
V8 Az 764
FH el Vo 1 7ol 1.691 | 17.735
V10 A% 589
V6 Eola, SAt wiA] 574
V5 AUzEE 569
V14 A, 2 786
V16 77| % 781
V17 ®olE At 51 775
AL | v15 £49] oA A7 773 11.986 | 15.570
V13 334 AJAsitt 750
V12 Al Ak 16
M5E
V22 1450] g 780
V2l FAH =7 2t 759
17 el V20 %—A%‘_’A EX_&O] Cile 2L 17 | 12080
V23 uAZo] s7ke] ik 161
V18 A9 §57F 9 569
V19 o] Bsict 543
KMO .938
%a%ﬂett 5447.724 & %A 70.736
% .000
a: QR1FE W FAE F4. IFd W Kaiser Zat3b7E Q& wgd A,
b: 22l AAlFo] 0.4 o4 AFES HER
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S A
= =

o] 81.358

o

‘1"5:‘4% ot 7187 wSETa g ¢ Qv wEbA <3E4—-4>0fA4
HolT= vkel o] HFE Ay el o] SR Ao 2 YERsiTh
<E 4-4> 1AFA ] g BT 24
AR Eige
T8 Qqus |
(Factor) (variables) 1 2 3 | valu | " T
e
V27 dEHe Sl BQk 7)ol Ekt) | 858
oo | V26 e Ot B9 wEAANT | 857
=7 o5 e o et = A 843 7009 | 58407
V28 dAEH = Fet sk 812
V31 HAEH #4714 o] #rt .880
V32 B97]ef Tu|2e 7185 =4}t 818
oA .
B R e wo el Te] Sug — 1.678 | 13.979
V29 dIAER] &3 7)ol Stk 626
V34 dAEReM Ut ek diE Pick 865
V36 HIAEHAN FEAHOZ YESISIcH 785
2
2] HA o A EePTE T o 1077 | 8971
V33 dAEH I xx17F Q1A 3 Sict 717
KMO .897
Bartlett 3232.119 E 81.358
T O
Solw 000
a: QAFZF W FAE 4. A W Kaiser Fs7 Qe #Eg 9 AYd
b 29l HAlZo] 0.4 o4 WFEE e,
ol <3E4-5>= HAEHo|n| X tist 21w AyE Ak 91O
o 37} o] 115X (eigenvalues) 7} 1.0 oA Z dhte] QQlog F&
=], o)== AAEAF dEEo] 84.675%E AHAWslal Ut Qo1FEAHL 7]
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S
o
U
i
Au)
i
ko
re
Sid
1
o
Ho
o
~N
re

7o Qs e | Been
(Factor) (variables) 1 o
value
V38 AdA o7 g rED ojn|x|7} Zt} 939
olux | V39 el Ee] oju]q2 Folsirt 932 | 2,540 84567
V37 dAEZS] HutAel ou|x & A5sit} | 889
KMO 736
Bartlett - 84.67
s 601.10 FA |
Gor 000
ai 991%% Wby FAR 24 8A W Kaiser A8 = wlelw g
b: 29 AAF] 0.4 o] WHFES LpEh

o
o
il
ol
°
1o

7| o] 3153 (eigenvalues) 7} 1.0 ©

o]z AAEAE AT o] 78.160%F AWstal Utk QQIEAL 7]EA o
2 Y 80 Wl &5 3] 2 AdudAE 7Hdska e, o] 7ol A
A 7 e u7t ivkal & = Sl webA ol d ZHde st

KN
7] 918te] KMO # % Bartlett?dd #be #48 A2 KMO #} Bartlett?!
4o frolrs 3 2T 0.0000% yEt e”1EAe 99 7erbde v

uhe} o] % FEhe

I
)
32,
)
&
e
4 F
30,
o
k)
K
2
/\
K
N
N
A4
2
>
fz
£
X
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TR EOEE g | BET ey
(Factor) (variables) 1 value
V45 o] PAEFZS theol® o] &3kt | 1987
V44 B2 Abetat e kol Alvt 897
e | V43 o] HlaERE A o]&E Jlojrt | 892 o6 | 78,106
A5 | Va2 gAEZS the A7) LelFact | 876
V40 FAFAl #2 A& olopr|ahlet | 871
V41 dAE"S A5 T 869
KMO .890
Bié%ett 1641.426 2520 | 78.106
fo% .000
a99%% WY FAE B4 34 W Kaiser A8 Qi welwagl,
b 29 Aol 0.4 oA WHES Lpeky
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g4 eRde Ed &

model) ol tst AAAAE =4 sk

e
oX
o
kit
1o
e
N
[an
ofk
8
@
[eb)
wn
e
=
@
=
@
=1

PR P TN T a
B 1 2 3 4 5 6 7 8 [ 9
L. oAl — 1 1.000
Sig. (2—tailed) 5.07 | 1.298
2. FHgql 1693+%| 1.000
Sig. (2—tailed) 4.96 | 1.211 .000
3. 348 —.637%%| .727%+| 1.000
Sig. 2—tailed) | >*8 | 1225 | 000 | 000
4. 91829l 557#%| 631%%| .70%* | 1.000
Sig. (2—taited) | > | ¥ 000 | 000 | 000
5. ZA% 1635+ | .684%%| 74%+ | 748+ | 1.000
Sig. 2—tailed) | >4 [ 1290 600 | 000 | 000 | .000
6. 714 163 | 1299 | 5457|527+ 5dw [ 500w+ 720%+ | 1.000
Sig. (2—tailed) | : 000 | .000 | .000 | .000 | .000
7. A 75 | Logy | 3937 | -385w+[ 36w | 510w ] 5Taew] 487w+ [ 1.000
Sig. (2—tailed) | * : 000 | .000 | .000 | .000 | .000 | .000
8. olulA 520 | 1143 |-092%%| 650w G5w= | 64w+ 726w+ 611e#| 483+] 1.000
Sig. (2—tailed) | > : 000 | .000 | .000 | .000 | .000 | .000 | .000
0. TAWE | o || gyp | 493 A93ws| 43w | 53Twe| 573w | 45Twe| 512w 6924 [1.000
Sig. (2—tailed) | * : 000 | .000 | .000 | .000 | .000 | .000 | .000 | .000
Cronbach's @ 786 | 833 | 804 | .659 | .885 | .801 | .857 | .887
* p < .05

a. ABAS EF93} 29 77Htwo standard—error interval estimate)o] 1& EFaFA <.

F4-7>0M 8 o]l FAHRF] o]gd FANFIEY Cronbach's e+
iAo s e o= Rl 60 oI FRE 2 .659~.8879] e e
Aoz yepgeh i 2o wAERdA (discriminant validity) w442 H
T 7] AZo] AR tEvtE gotry] flste] AAaAlS #el Al ghol
15 2271E A HH(Anderson & Gerbing, 1988).

oA Ayt <E4-T>elM 9k o] TRl 2]l FHes), Fdec] 4.
A, &%, A A, omA, aAYs WFsE 18 e
000~.7802.% Hept & AR ofgH FNEE] Hree ¥

B4 S Susty Qi A & 5 Ak
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= e AT Eel7ekle] uAFA, UaEGo|v]A] Bl
UGG A= I wAGMTE dAEZe|v|H], dAERFo|n| A7}
]

Mol wAE QWAS TPEely] 8 UEHNEAT e ARA S

=

7Hd12] #917] Q]lo] mAe] Aol mXE JFFAAE Esk] 2AsiA
IAPYA L] 371 AAs THAE Aot 1A ] Zﬂw, %W A uf
o] 3AHE A7 FHEWTE sha, #9719 47K ekle = 2 3}
EH7Ielo] IAPA L AR (ML 1-1), 2 (HI1-2), xlﬂH(l—S)oﬂ
()9 s A Bolehs /M RS J8 teIARA S A
ol AFelA PSR A (59 WIS I QU] el 9=
() 715S ALslch

<HEA-8>F #9171 8R10] IAPAM (EAR) O vA= FFES
oF wFEs|AAe dYEe Yehlls R* = 720202 A SAEgAS
72%2] AES 7, 3 3]A 4l ek Fate] 148.067 (p=.000) 2 &
71 Qlo] EAFC wA= T Aiste e IFRDo] Fo4F 0.01
N FAFOE FoFge & 4 Stk Fd 3| FolE 5§ HeEEl
s|AATel e 117 A3 HARIe 1 (B=.278, t=5.494, p=.001), ¥4
2¢1(B=.343, t=11.540, p=.005), 914 221(B=.361, t=8.489, p=.000),
FRA 221 (B=.392, t=8.209, p=.000) 0.2 #2|7]2e10] BF uMGAM (&
Ag) 8lel Y-S vA= AoE UERT

upeha] E9171e%10] EAF] A (H) ] S wE Folgke /M 1-1
2 A= 58 YA 2913 1A Qlo] tgko] 11.540, 8.489% KU}
=2 TS vA= RAoE YERth ol ngdAEZe] & fElw st
b

A0} 712, HolEe] YA & FAHT AAE Aux Hlo] el
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=718 Aol Bt 2 F=(mood) & AlFEE AAFET

<E 4-8> B97)184910] AN (EAL) Y 1= 4

v %3} Al X3} Al _

FAW s =g o o3 =

(4% [8.86E-017| .041 .000 1.000

A0l .343 041 340 11.540 .000

AL | FHL .392 041 478 8.209 .000

o178 Q9 .361 041 351 8.489 .000

el g ol 278 041 227 5.494 .000

R? =720, $4R? =.519, F=75.699, F&9%=.000

7HA1-29] &91718%10] 1ol 7o) JS wE Aolgk= 7l
M= <FE4A-9>2 w971 8%10] IAFA (ZH) ol vAx]= F¢FHS ERA A
o% EFIAAS HdWES veERE R? = 3662 dA| AU
36.5%°] AES 7HAH, ot g4 disk Fakel 10.816 (p=.000) .=
B297] Q9lo] Z}def njxi= TS HdYsi = AR %ﬂ”% 0.01

[¢)
oM EAMCR fFofdhe & 4 vk EE Yl FdE 59 W
BFAGl WE 1 A3 HARLeRl(B=.236, t=4.254, p=.000), %@
£21(B=.201, t=3.612, p=.000), A# 8 (B=.128, t=2.298, p=.022),

FHA 221 (B=.145, t=2.615, p=.009) 0. & 97| 2 elo] ¥ 1AAA (Z+
AA) Qe QJ3FS wX= ASE YERT webA 291718210 AR A
(+) 2] g v)d Folgh= 7Md 1-2& HFJ*EJO*E} 53] 9171821 Tl
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<E 4-9> B9718400] X (@l vlAl= FF

— —
Sawe| SUup e A E J*ﬁﬁ* N
) —-3E-016 .055 .000 1.000
H4dQ0l 201 .056 201 3.612 .000
KA FHQQ 145 .056 .145 2.615 .009
Q1A Q91 128 .056 128 2.298 022
tjzpel el .236 .056 .236 4.254 .000

R* =.365, T4R* =.133, F=10.816, F{+°]%=.000

7Hd1-39] E9171800] AL HA (Aud) ol ks W Aolgk= vb
A= <3EA-10>2 29171800 AP (X)) o vA= 43y
S Yehd o7 53949 =
WA 36.2%°  AWEE M. B Aol g Fgkol
10.563(p=.000) 2.2 ¥£]7] 219l 3
T EEo] {24 001011*1 SANCE FoFhs & F
o Fg¥ = FE9 FAAS e 33 2
t=6179, p=.000)> LA A el Fo]HQl oA Fogh o=
el o Akl 291(B=.056, t=1.007, p=.315), FA22([B=.002,
t=.044, p=.965), FHAQI(B=.097, t=1.746, p=.082) o+=
(p>.05) A FolebA] ok Ao vehdth weba] 91718901 1A A
) ol FoAQl FEellA FEs v Blolehs 7 1-32 32 Al
=ik
olgdt Ayt H917] 29l F gAIesl, FHeel FAA 29l Haed
TollA AF AFHAD AR aAAA ] A asle] # vERtA]
A= the 7 dXEka o, # AFAE A
(A7) el FaFs v 719—2 UERstT) ol a1
X

of thet w2 &

_

o
o
1
to
rO
oo}
Il
w
=~
s

£, 99 B FRT u) 4] A, B RO BAFE FAH
W 9Ee ek Rolet 2 4 glek
- 89 -
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<XE 4-10> #91719200] A R o w|x]= |
H| %3} Al %3} Al ]
Z A2 = 2= [sle) kA=
(=) 2.09E-017| .056 .000 1.000
REESKl .002 .056 .002 044 .965
Al FHool .097 .056 .097 1.746 .082
¢l g ol 344 .056 344 6.179 .000
gzl Q! 056 056 .056 1.007 315
R? =.362, 54R? =.131, F=10.563, F&2)%=.000
7Ha 291 AN (EAE, 2, A7 1Al A (+) o ks vE
Aolgl= 7P AA S & =AL, A, AuiA el AA 2] 37] s AR
S SHHSE St 1TSS FEWUTE o UsdARAE A
=3
<EA-11>04 HE vpe} o] IARFS Firel 18.887, p=.0000]H,
R? = 167% Yeh} 3ARo] AEE Widsts AR A9ES 16.8%
2 S YElst st 3] FE "o Al sk t3d A
I AL (B=.220, t=4.040, p=.000), ZHdeeleB=.137,
t=2.523, p=.000), AujAd (B=.317, t=5.827, p=.000) .2 AA°] HE
QQlo] uAgFo FoAd oA A (+H) Y IS vH= Ao E YERR
tf 53] A, AR, A w2 a4 Fel ¥ w2 JIgH S vH= A
o F Yeh o] HAEZS] He qFo AFERI Tl ok
IS BAI= HE7t QS AJARS
<X 4-11> 14 ZAA7F BF e = I&F
ey . H| %53} Al X3} Al o o] sl
) 1.30E-016| .054 .000 1.000
S Evaks .220 054 .220 4.040 .000
7 137 054 137 2.523 012
XlHH** 317 054 317 5.829 .000

=.167, T+R? =.158 F=18.887, F{+°]%==.000
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712 3¢l aAARHM7E YAES oln|x|of] kS n|ZF Aolgl= A AAS
Al A%, 2, A gAe 371 s RS SRR S,
HAES oA g FHUFE k= 3RS AAlEGlth <E4-12>
oA Hi= mlel o] 3|ARYPL Fyro]l 76.211, p=.000019, R?* &= 668=Z

25 gt 4= AW 66.8%%2 YERATH
ot g Fol| ®gEe] AAT ds 34 Ay AR
(B=.553, t=12.502, p=.000), Z}* 241> (B=.329, t=7.431, p=.000), A
Hl4d (B=.183, t=4.137, p=.000) 2.2 2] BE Q<lo] oju|x|o] {24
A oA A (+) ] YL vAE AR yERith weka 7 25 AA
7} =k —‘_%6] SAE2 AA7E olulAlel B #e JFHE v AoR

O 7)o O
T':__—]E?:LE

<E 4-12> 324 AX7} HAEF olu|R|o] w|X|&= JTF

sawe | syay R IR AT pgag
(%) 8.83E-017 .044 .000 1.000
SEE =vaha .553 .044 .553 12.502 | .000
14 .329 .044 .329 7.431 .000
X]HHAJ .183 .044 .183 4,137 .000

669, TAR? =.448, F=76.211, F-#2]%£=.000

7ML 491 #91719910] AAEF olv]Ae] FFS vA Foleks M 3¢ 7
A4S Sla B9719) P THRAL HHAFE S, oeAE Fhu o
RIS G AL 3122 ol o1 036;

A O (59.8%0 AmHL 7}%]13{ w3t :&];Moﬂ 1‘446} ngo] 66.820(p=.000)
Z 297] Qxle] ofulRlef mjX= JEE AstEe 3] Eo] foF 0.01

FAXNOE FoFS & 4 Sk, g 396l B 59 WeE 34
Aol ust 733 A3 gxel el (B=.370, t=10.220, p=.000), FAL9l
(B=.432, t=5.862, p=.000), $14231(B=.312, t=7.298, p=.000), FHAL
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91(B=.250, t=5.862, p=.000) 2.2 #9]7]Q¢lo] BF oju]x|Qele] S ]
A= RO E e whebA v‘i—%’%ﬂ Qlo] EAZ A (+) ] F&Fs E Ao
2= 7M. 4= A 53] A 23 triela]l tate] 10.220, 8.672
EOE QRIEY H2 9% vAE Ao UEuh ole HAEZ] on|A|

= JETHE ZfZstal A 487 E97ie 2 2
o Rl W g glo)7t A7t Fo3Es AAFSI

<E 4-13> E9712410] o]n|A|o] v]x]= J&
FEas] maa e Ar | Sed AF] | woge
B PR IEEE:

34 S‘Ol}E_Ol 043 .000 1.000

o] BEEK 436 043 436 10.220 | .000
ZFHaol 250 043 250 5.862 000

QA QQl 312 043 312 7.298 000

tjapel 2 o1 .370 043 .370 8.672 .000

698, TR? =.487, F=66.820, F{-2]%==.000

7Hd 521 #9171 QRl0] A Eel ks A Zlolehs VM 59 HAAS
A3l #7181 47 e SHAFE ota, IAWFTS TEUFE She
3] A AT

E4—14>°ﬂ/‘1 K= el o] ilﬂﬁffé—% F#kol 58.028 (p=.000)°]H,
R? & 452% Yeht FFARFo] 2
=2 Eom Atk Fsk 372 Frﬁ% Hd#% = Al 9l (B=.370,
t=5.100, p=.000), AL (B=.312, t=7.762, p=.003), FHAL
(B=.250, t=11.708, p=.000), FAL241(B=.436, t=2.963, p=.OOO)2E
wo7IaRle] BE s Qe nAE ZOoR e whebA F
719810 I T A (+) 2 dFS v Foleh= 7 4+ iHEEH%iD}.

Al
i

[

0
Olt
ol
rlr
oX
b

o}
o~
Ol
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TERT | YRS H ¥t Al X3t A t olgtE
B TFoxt W E}
(= 4.728 047 100.112 | .000
A2l 140 047 131 2.963 .003
A E | FHAQl 554 047 517 11.708 .000
014 ¢l .367 047 343 7.762 .000
tapelgel | 241 047 225 5.100 .000

2 =673, $4R? =.452, F=58.028, F-5-4%=.000

Ab}

7Hd 62 HAEZo|nX7t aAdgEel JEFS wH Aol 7Hd 59
AAS 9al ovAE EYPNFR sl nAYES FHUFE sl tE3
A AAEGITE <3E4-15>% o|w|A7t aAYFe| nAe YT e
W o7 3 Ay (R? ) 6927 AA IAYHAL 69.2%2 A
HEs 7H A ok =S 3 F el tistk Fgko]l 260.246 (p=0.000) &2 ©]

] I < AdetE e TRl o4 0.001°]
o7 Fohs & 4 Stk B s FE WyEL 394
& 1714 A3 olwx 2912 (B=.704, t=16.132, p=.000) ©& 1}

oh
ERstth webs el AEF olmx]elo] AR S F(+) o] dF= vH A

<E 4-15> o|u|A|7} 1A Zo| 2= JT

v =3} Al x3t A .

EENE S = = o o5l

0‘1%7‘ “I;ﬂ%__l‘ B J:;L_%E_i]' H E]- t Trfl]——,'g
) 1.037 233 4.445 | .000

T MENE o

S oju] ] 704 044 692 16.132 | .000

o
R? =.692, 74R? =.478, F=260.246, F-2]%=.000
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E21718R10] AN, HAEFouA] W FERAFR] nA R F| nX| =
AE 9 AR anE FAe] ddA FRAEREAS AASKGITE AR
AL SAEN dEFE vA = HEES Adstal olg WHeEo] ofust
AREE AX S A= AE WA} shs wACE Wrd]d] A Y
ta3l7] A4S WHEete] Ao RN ST 93-S vAE AEE
yletst = Qi) o]& KU AAF O BAShs WO R FRug] HEE
o7 FARH (measurement model) ¥} o] X3 (structural model) & &
A BPIES JAApAAIE Fotehs WAAEFORE QRIFA Y HAERAS
Agbst Pt = 5 QT

2 ATl AgAFoNAN EEEH F97] QR A W] HREA
I AP EIE Lisrel 8.0 ol&sto] ¥iAF 725 Sofo] FAlete] B
*tk olF Q8 AT AF7F S 5 £o = AA JHAA ARE A

SRR IS Brkk] A% ARE x? (FETE k),

2% ol thE pgh(0.05 ool miEA), GFI(goodness—of—fit index:
0.991% v}=), AGFI(adjusted goodness—of—fit index: 0.9°0]% njgt
A1), RMR (root mean square residual: 0.05¢]3}o] ®}&HA]) | NFI(normal
fit index: 0.9°1°¢ v&H4]) 55 ©]&al3iot.

71 Ay} x? =28.172, d.f=18, P—Value=.000, GFI=.873, AGFI=.913,
RMSR=.032, NFI=.963 & Ag3st Aoz =¥tk

A -
35 HoFE % /dfQwho] 1o 7WhesE AAE B¥3 xgAlo] 9]
B AREE BojFEn AATHEAS, 2006). WA QREe A 2
A bt Lol 77k SRR A Ans dAdow A gsit
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Aol AlQkE 9171995 LARA, oln)x], A

ARAS W EFS 20 ghow U ATRFY T2

WA Bdolt), & Aol AxE EF] AL o thAF o AT

CIAHE

SR

o0/ = ololA

()% t8kgl. p<05(t=1.96), p<.01(t=2.65)

x? = 140.26, AFE(d.D=59, x? /(d.D=2.38, p=.00, GF1=.93, AGFI=.89, RMR=.04,
RMSEA=.06, NFI=.95, CFI=.96

I3 4-1> AFEF 4 Ax

ARE AN GFE A= AT AENS TP 23S Fal 7
ARE 7o) A=, e 90 93

1l F
AP AAE A HEgRe] ARl A avE
A, EA71eF AL BAlXM = AEAGT S 91, 2 17.6,2
1A= Aoz Yesth Al R? =

o
A
o
(@]
—

n
AN

=2

>

Jo

10

X
ro

o2

o

o

o
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22F 22%°] v Ho] = Aew YEhth

=4, E718k 3 UAER oluR| 9] BACME BEAT G 53, tak
& 3498 s vAE Aoz vEhgth wdk IRl g3 AEAT
307} tgko] 2,152 veRt MAAQl Jek FEZAS .83, tghe] 13.030=
Ueh AP RE pL0015EolA 240 dFE A= FAoE UE
Wk AiEll R? = 1322 13%2 AyEo] 9l RO R UERLT

AR, AAEG 22718 aA s BANM = AEZAF 2 —.03, t
W — 142 FolshA o Z1o® vERgon), 1Al k] AEAFT}

9, tgto] 4.09% vrER} AAHQl gk ARAL 66, tako]l 10.97F p
<001 FFolA FoAQl I3

ek HAER 27|18 aARES AP ARelle JdFE vAA
o}, gAEFolnx] 9 AP E 3
o2 yepgth AiEel R? &= 612 YERY 61%2] dEEe] ol Aow
LFERS T

A, 29 BlAER oju|x|oke] FAeA ZAS F2 .33, t#k
2 2.15% p<001 F<olA 24l 9= Uli]—t— 10 %2 et A
el R? & .30% Yeh} 30%4] Aol Sl AR vekstth

O, g A ek sl BAl A= T
0.80°0.% e} tgto] 1.96 olstz AHAdTFe o
th 7P ARAS 22, t3h 2.09% AAF FeEe ARASG 35t
e 1.9007 vebgth wEbd uagM el uAgEe] s AHFow

s}
er

<

mlo
=
)
rlr
>\!
o
i
_V;
o,
5
_\1

r{r

>N

Y MAA Fouk o JEFS vAE Ao YEhEth

A el R? & 64E 64%2] AHeo] 9lo) p<001 FaolA F2&el
FEFE WA= G ZO0E Ve

oAXNA, U rEFG oln|x] g} AR FL] A= BEAT kS 68 tak
< 6.58% p<.001 FEellA F92Q1 FFE vA= Aoz YEbt

o]F¥} o] JIEES] BEIME] AT Tkl B, ofge] el
A w1 mkel o] AAFQl e wAEF 27 aAGA el mH=
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o] 4 & JOoE vEom, heoR dREGRIT} dnEGe]
CHZERIE nAYEA VA G, dREY of

= FFol vl Ao yekgth 121 AR 14
diaEoln Ao AgAor JFs A, HAEZY oA S F

gto] A Eo] Ao R J3Fe PR o R UE

i

2733k gk AA g gk
Vel 2
i B t3k B 7k e tak ¢
A Alg A
971 | — | A | 091 17.6 - - 0.91 17.61 | 0.22
I | - | A E | 0.13 0.80 0.22 2.09 0.35 1.90 | 0.64
JAEH
IAYA | - o)¥]A] 0.33 2.15 0.33 2.15 | 0.30
o HAEH
=7 | - o v]4] 0.53 3.49 0.30 2.15 0.83 | 13.03 | 0.13

29171 - | 2A4%F | -0.03 | -0.14 | 0.69 4.09 0.66 10.97 | 0.61

oJu]A] - | 2A4%% | 0.68 6.58 0.68 6.58

= 140.26, AHFSE(d.0 =59, x* /(d.)=2.38, p=.00, GF1=.93, AGFI=.89, RMR=.04,
RMSEA=.06, NFI=.95, CFI=.96

#1.96=0.055A 2], 1.90=1.00FF00A 9
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SHYAE

31t}H(5.40),

S

1

o] HtH(5.32)

44 (5.515) 0] A et

-

<= AR EErE A

FARel ®Ao] BTHG.3D) 7 A o® = Uelkth o]

5t (5.40), FAFAS

¢}
_99_

(4.96) Bt} =2 Ao =z Jelt) &

o]
]

o] YJ¥AH o7 AF(5.51H), A ity B2

=080

Q81 FAR ) H=7E A

-

g PAEY
4—18>0A YERG sl9} o] A Q21 (5.48) ¥ €174 21(5.18)0] Tlx}l L

5
o}
ql;d

olgh= Aol u}

21(5.07),



<E 4-18> #9718

Aol gt 71=FAY £

i e B | wzed | «9
L 39 9 Fao AA7 o] F 497 1.404 3

tixrelael 2. dEEZS) iU 28] Hgle 4.8 1435 4
607 3 d2EF 47 Qeleloist 2 Hojgiet. 521 1.265 2
4. 5 elgert & o2 5.34 1.0% 1

LAY 2HE(OY E U] & oA Qo | 517 1179 2

2. HlolE, o4& 5o w7} ok 512 1.188 4

Z=w g9l 3. w7 Fetol 41719 & o2 504 1.207 5
(4% 4 Az 2979 & wed 519 1121 1
5 o4 W 7t Fok 469 1.222 6

6. A== 2Ash7]el A4ds)tk 5.15 1.088 3

L AU ANAEEL abEsla 7j3sich 540 1.298 5

2. sPgdo] AReA & FmA ok 550 1.209 2

g790] 3. A vt g2E 7Rt 551 1.205 1
(648) 4 BjolE B o7 F9lo] Az, 546 | 1204 3
5 AFVNE(AR, A, W B)°] HAsith 545 1.232 4

6. o2lo] YA R AFH otk 551 1.202 1

1. Al FAMEESY] RV} T 525 1.078 3

2. ALY fruEe] Bigich 452 1.182 5

Q1mgel 3. T K] 7o) Yt 531 1.160 2
(618 4 FA9 H=rt Agsi 540 1167 1
5 H2EF W 2AEC] ¥tk 531 1.147 2

6. A Fo] 330l itk 489 1.160 4

SHYAER o]§uAY HAER UM AAME AT A <#

4—-19>4 HiE=

Foll = T Vo] 34427 9

ukel 3ol P AEZ e gl

Tl Z2AYHG.524), AR
=714 (5.40)0] 243 (4.63), #|

1 (4.75) Brh oA o= A AP E Fdshe Z o e,
2473 QoM E7I1RE 7Rl S3TH4.94), V]Ee] EEH4.71) 7 =7
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ek e, Al lojM= ARIRE Al e FeHG.07), Wt Ak v=

2
FrH4.98) 71 AHd oz =2 A4E YeRQlt) ol 3E daER T
AEo] PGAEFY A, B} @3 B97]9 dES B4 e TujE
fraslolof sl FAMIES A uAe golghs QS X3 aAEo)
Hrp FEHog T ¢ JYuF HATH AnjAa AL oo e
nofzt
<E 4-19> A4 tigt 7|&5AY 4
2 o o BT | wead | <
1. HEEF e B¢ EAY 552 1.142 1
soe |2 A2ER Uk B9S2 5% | 126 | 3
(540) 3 daEZe e 5 )R] itk 542 1193 2
4. H2EZ e 5 A 528 1.239 4
1. HEERA E713 V)R] Ek 494 1.147 1
214 2. BrEG Be7)0] 7)%o] ST} 471 1189 2
(463) 3 dlzEw B97le] FEo| Ak 440 1322 4
4. B2l w2 78S =t 448 1.261 3
1. HEEZoA A1 A dF AT 507 99 1
A 0. A2EZIA U7} 9k U2 Ak 498 1,090 2
47) 3 HiEDN 91715 o T 451 1045 3
4 drEgel Frdoz WEshart 444 1176 4

-

8 HArEFo|nA| 9} A et 7|E=EAEA Y A, <E 4-20>
oA ueRd vl o] ARkAQl YAEFo x|t F0H(5.32), o] HAEH
9] o|mAE Foslth(5.24) 2 YER T9 HAEZS] AN ow|AE
MZshs Zlo yepgt) gl a8l ojE tel® o] 8315
(5.09), th& Ay HEskar Avk(4.98) 9 A WS A o]gd A
olth(4.67), THE HAFeA ¥l FATMA.64), THAeR FHsHAL
(4.42) Bo} Aoz o2 =7 et

by T8 HAaEZe Qo] AT AR ek, FH/4A
Hop A Jeht gaEZoen A7 AT e v H& 9E vAE A
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= HojF

<HE 4-20> Y2EFZo|v]A], 1A &Fo & 7=TA] £4

29l A Bt ®xFAA | 9
L ARl 38 g2Ee o|uA|7} Frt 5.32 1115 1
AEETIV [y o) aisggs) oeidE Folen 54| 114 )
3. o] Pl=EZ] AREHQl o|u| A& Folgit}. | 516 1.200 3

L. B5ol= o83ttt 509 1.146 1

2. 02 A A Rk At 498 1.174 2

Y 3. o] HEEFE AF o8 Zlon 467 1171 3
amn) 4 92 277 28 Fan 464 1.270 4
5 FAARA T HS olor] st 456 1.268 5

6. 38F o8 FHsT 442 1.242 6

o A0 SEHAEZS] o] gE Ao wE #9713 A A}

ol F wA19El rkEA (ANOVA) = AAJsklom, o] 852 7k Alo) 5 75
317 Y8l AF$-7< (Duncan's Multiple Range Test) < A3+
STHHAES oA mE #917]2%19 Aol 4
Q2 T FHARE AL trpIa]], FAQ, JAAQ
0.055 A et 2fol7) Sl A0 E YERRItKE 4-21>.
bRl E E/dlolE, 2dl/Ad], Y/719Y & 2]
3t pZo] w3t AALE EXog TEHS o]f3 uANT H& 1
EO]L AOE YEM, o]lF EY/HOES KR OE o]
Slof] thel 7Hd =2 TSRS Hol:= Zlog yEeRith
FAagleMes =di/Ad, E/dlolE, AA/7|Fds HHow o]gsh=
IS FOF Hrh F& FAQRl fgt NSRS Ho

1A QRleAM = deAal H4 o] G AR U= 2o/, EQl/UHlolE, A
EH A
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<E 421 IRHYXER o]35Ae] e £9718<1 AoleH

T Eol/hle|E Ad/71Ed Zdi/Ad T2 AL F#k
Mean (SD) (n=104 ) (n=90 ) (n=46 ) (n=46 ) (p#h)
FAYSSl | 525(.99b | 5.06(1.20b | 5.22(.8Db | 465(1L100a | SSOZ.

TR 507(85) | 505099 | 5890 | 4789 | 1980
Haas 557(.93b | 545(L17ab | 576(L10b | 5100.29a | Sard.
‘%?1%? 5220 80b | 5.22((.89b | 540(.92b | 479100)a | 550

# "p<0.05, "p<0.01 FEoA FoF FA TS e,
s DMR-test (Duncan Multiple Range Test; <0.05):0l <A 3 2]
THste] e

TH ARG olgnAd wE 1
HeRlE AlLdF SA1%8Rl, A acle] FFE p< 0.065FMA ol
Ao7h ol Ao® WERFUKE 4-22>. EAF el 2d/Ad, 29/
HlolE, BL/71dEd, wedt A %@33 olgshz A9 wox T ¢
2EF UM e S0l ik < = L}E}MJ% di/Ade &
TAAEY S5 A e EO%TE} e
oM weAAbEG Zoh/Ad, 2e/delE

1ol E a(Low)<b(Medium)<c(high) 2

g a9 Aeols ZAT Ay, A

L

y
o

Can 22 S AR s @719 el A A8ge &
QAT web 53 qulE 7R 54E AL o] gehs A5 A ©
TAARGRE ) R Ao A ASdtal & o gleH, ofew
AL A Fgetes dAES delAksS e S thedek olE
2 Falo] 3 gAEHY B97|E DA, TR FrRe 7)eo] »A
e EAL B97]9] dzo] FQsi}

<E 4-22> THYAEY o] LEH) w2 TAYM QO sjo|EA]

—‘rL% THMOE | AR | EE T
Mean (SD) (n=104) (n=90 ) (n=46 ) (n=46 ) (SF19)
SRl 551,00 | 5.31L10b | 572(1.08)c | 4.99(1.40) 3889

(5.40) OLTBe | ol feee | RYTA | o1

ARES | 48109900 | 447019 | 4810000 | 435118)a | SE0Z.
UL 1471089 | 487C.88)b | 484(.88)b | 4.49C 99 | ZDZ2

# "p<0.05, “p<0.01

s DMR-test (Duncan Multiple Range Test; <0.05):0 <713+ 3+t2]

2to] & a(Low)<b(Medium)<c(high) & T#3a}e] LER.
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SHHAER o] &5Ad i HAEZo|nA] zlolE AT Ay, #i
Eo|u X7} §-29=F p<0.055FFNA 23k 2pol7} 9= Aoz el
<GE 4-23>. "lAEZo|n|A] Hapoas 2o/4gdd, ZY/H0E, AL/71EY
TOE Wtk AR HAoR SHs o]8d uHTh ‘v'ﬂéEMUWOﬂ
st Ms 4 zfolE Hol= Zoz yehdth ol /A A9 a4

Aueh Hod o E9e 9 ness) dzol
oAt A gk B 4 Uk

A AR HAER

PN
T

<E 4-23> SEYAEFH o] &FZ4 o g JAEFo|n| A oA

T el/HolE ”‘goa]/ﬂu‘?é Zo/5 kA A} Fak

Mean (SD) (=104 ) (n=90 (=46 ) (n=46 ) (p#h)

olmz| 22l 4.790
(5.24) 5.37( .97)b 5.22(1.07)b 5.46( 0.96)b 4.75(1.13)a (003"

x "p<0.05, “p<0.01
s DMR-test (Duncan Multiple Range Test; <0.05):0ll <A 3 Hit2] o] =
Hato] Ve,

a(Low)<b(Medium)<c(high) = +*

o]o o
A =

zpo) 7} HAAE

<F 4-24> IAYLET o] 3FH ) g YT AolEH

T
Mean (SD)

zq/gele
n=104)

AA/71Ed
(n=90 )

Zo/5
(n=46 )

k2 A}
(n=46 )

F#t
(o)

AW E LA

(4.73)

4.95(1.0Db

4.67(1.08)b

4.84(1.0H)b

4.21(1.05)a

5.660

(.00

x "p<0.05, “p<0.01
#* DMR-test (Duncan Multiple Range Test; <0.05):0l <A 3 Hit2] 20| =
Hato] Ve,

a(Low)<b(Medium)<c(high) = +*
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Aol vEhd 7
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719] 2218 sk} 4] (hospitality industry) ol $1o1A

=
4, A4, BAx)el 1) 4

214, Aol 371 244
Qe g ofn,
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Ag Aget Jlor BAFHR o, o= &34 ste] ol24 2E E
2 2917 &2 294 9 oAb e Al vE A=—71A
—Hkg o]&S UE B2 Ad AEI(Donovan & Rossiter, 1982:
Bellizzi, Crowley & Hasty,1983: Machleit, Kellaris & Eroglu, 1994: %
A, 20020 :=9RE2003) E AAsHE Ao yehsth Al d vl whet o
B 2 7HA] =oE Soll dys Qo B vt

A, AAEZS] 9171891 HARlec], FHel, Fdas],
5 aAEA L] S, Al A% mAe ZoE UEsth 1

SR 2
Ao Aupgelis QlEeolnk e Ml 2o Uekdth oy
1

o
o
R
o, ro,

oZ

Q
Sv THUAERS o]gsks A A ARtk XA <]

o= 54
53 FEAolaL Ar] dpajola ARl Hert X o2 vpEhdthar
& g Utk 28al aAEAMZE ad sl vAs Gl AuiAdo] o
QR A Yebth 18 PR SHHAEY FARAREC] 14e dolFal
TS ole ASAQ WG Au|a s SRuAEZe] 2] AH)
A@shes "2 &, FEAoR e, Al A s )= xo 1A
AP N2 s Fole ToF 20dS Ak

A, 1AM TRUAET ojv|Ad dFe vA= Ao YEHt
UM 3 T EAw, A, A o BT SHYAEY ojvH|d
TR Tl EF d3F= mAs 2o yehsth ol iAol
uehd TRIbAES ojm|x o] ] £4, o4 Sor wdEs Hx
of thet w9171, 4w, Ak 3 22 x| ofnX](Oxenfeldt,1974)
o TS T S FRlslth IHER AR ouAE Fo|7] 9]
M= dAERS Fe Al ste AnlA dEs FeiA S Ve
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AH]
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ofA Qlor® AT o

AwrkE 213} A
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dEAEY E97] 2% F

a3, 5

o

Aoz yepth o]

e o= v

o

5 A7)

bl

Wk (Yalch and Spangenberg,1988). wehA 11789 x|

gHel TS 9]

R
fite)
o

ol
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The Effects of Atmosphere of Restaurants on
Customer Emotions, Restaurant Image, and

Customer Behavior

Seo, Seung Youn

Department of Tourism
The Graduate School
Gyeongju University

Supervised by Professor Joo, Hyun Sik & Lee, Yeon Jung

(Abstract)

With the change in the food service trend of today, food service consumers are
simply pursuing emotional satisfaction, such as pleasure, interest, and amusement,
in addition to physical satisfaction, such as taste and the quality of foods. This
indicates that restaurants are changing into sites for social needs or
self-realization rather than the primary function of satisfaction of needs.

With such a change, atmosphere of restaurants as a differentiated marketing
means of appealing to customers’ emotions is recognized as an important factor
for business success in the food service industry. To manage a restaurant
successfully, it may be very important to conduct a research to systematically
reveal atmosphere factors causing restaurant customers to make emotional and
affective responses.

In this context, if managers and marketing operators in the food service
industry including hotel restaurants investigate and analyze changes in customers’
needs and requirements of restaurant image and reflect the results in
decision-making to stimulate customers’ emotional aspect, enhance store image,
and increase the use of the restaurant, it can not only satisfy customers’ needs
but also improve management performance of the restaurant.

Therefore, this study aimed to consider various atmosphere factors, such as

exterior views, design, illumination, music, the staff, and cleanness of restaurants,
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and identify their general effects on customer emotions, restaurant image, and
customer behavior as dependent variables.

To test the model of this study, factor analysis was carried out to see validity
among constructs, along with reliability test, by using an SPSS Win. 12.0
program, and regression analysis was performed to see effects of atmosphere
factors on customer emotions, restaurant image, and customer behavior.
Covariance structure analysis was carried out by using Lisrel 85 to see direct and
indirect effects along with path analysis between atmosphere factors and various
variables.

As for the results of the empirical analysis, observed variables were drawn
from factor analysis and reliability analysis of store atmosphere factors found in
prior researches for restaurant atmosphere factors, which were categorized into
design, ambient, personal, and cleanness factors to analyze their influence relations
with various variables, obtaining the following results.

First, restaurant atmosphere factors (design, ambient, personal, cleanness)
affected sub-factors of customer emotions, such as pleasure, arousal, and
dominance. In particular, the dominance factor rarely found in prior researches was
found to affect the personal factor in this study.

Second, three dimensions of customer emotions—pleasure, arousal, and
dominance—affected restaurant image.

Third, the restaurant atmosphere factors had the greatest effects on the
cleanness factor of restaurant image, followed by personal, ambient, and design
factors.

Fourth, the restaurant atmosphere factors had the most significant effects on
the ambient factor of customer behavior, followed by personal, design, and
cleanness factors.

Fifth, restaurant image had significant effects on customer behavior.

Sixth, after analyzing direct and indirect effects of the atmosphere factors on
customer emotions, restaurant image, and customer behavior and its paths, the
restaurant atmosphere factors were found to have direct effects on customer
emotions and restaurant image and indirect effects on customer behavior through
customer emotions restaurant image.

To put these results together, ambient and personal atmosphere had greater
effects on customers’ emotional responses; in particular, personal atmosphere had

greater effects on customer behavior than any other factor. This implies that

- 125 -

@@@135



well-trained employees’ kindness and service to enhance environmental
atmosphere, such as mood music, soft illumination, and table setting, which can
directly promote use of the restaurant, and customers’ dominant emotions are
important atmosphere factors for customers revisit and favorable word—-of—mouth.

Based on the results of the empirical analysis, suggestions can be made as
follows:

As for theoretical implications, first, this study tried to use a conceptual
framework which could test comprehensive effects by classifying atmosphere
factors, contrary to individual atmosphere factors in many prior researches.
Second, it carried out empirical analysis to find out that atmosphere factors were
important variables affecting restaurant image to establish image suitable for
properties of a hotel restaurant and suggested the need of atmosphere strategies to
meet requirements of the hotel restaurant in order to construct a good image of
the restaurant. Third, it differentiated those mixed concepts of atmosphere, such as
physical environment and physical clues, from the term, environment, and defined
hotel restaurant atmosphere as specific productive environment of purchase
potential and pleasure. Fourth, it presented a path model to show through which
path what atmosphere factors of hotel restaurants affected customers’ emotional
responses and behavior and provided a structural understanding of variables of
atmosphere factors.

As for practical implications, first, this study suggested the need of systematic
management and production of atmosphere factors to meet requirements of hotel
restaurants in order for restaurant managers to establish a good image of their
restaurants. In other words, managers need to perceive importance of ambient
factors (background music, illumination, fragrance, etc.), change concepts, and
make reinvestment in order to maintain and manage hotel restaurant customers;
both systematic recruitment and continuous education and training are required to
improve the quality of personal factors (appearance, uniforms, looks, and attitude)
of employees. Second, it demonstrated that positive emotions toward stores could
affect customers’ revisit and favor. Therefore, suggestions will be made for
marketing in pursuit of customer relation management (CRM), customer
satisfaction (CS), voice of comment (VOC), or VIP management to manage
customers of restaurants including hotel restaurants. Third, strategic suggestions
will be made about design of important atmosphere, such as layout, design,

exterior views, and environmental factors, in order to produce atmosphere suitable
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for target customers or hotel restaurant image pursued by the store in changing or

renewing the store image.
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