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The influence of the tourist's satisfaction for the motive and
the selection attribute of historical and cultural resources.

— The case of a historical and cultural resources of GyeonglJu city —

Ji Eun Lim

Department of Tourism science
The Graduate School
Gyeongju University

(Supervised by Professor Kim, Kyu Ho )

(Abstract)

The purpose of this study is to research the influence of the tourist's
satisfaction for the motive and the selection attribute of historical and cultural
resources, and it's based on documentary and demonstration studies by priority
sequence studies and theories.

Especially, in the analysis of motive, the result of which was found on
propriety examination with motive factors for historical and cultural resources
which are abstracted from heritage tourism based on the priority sequence
studies.

The result of this study which all factors were in positive effect was exposed,
and however it was different from priority sequence studies.

It is considered that this result was depended to variety of the situation,
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difference of research site and tourist's recognition from priority sequence
studies and site selection which was in local life zone of resident and have a
large of historical cultural resources compared with that of priority sequence
researches.

The selection attribute is classified for 6 factors on the basis of charming
attribute factors departing from general selection attribute factors, and has
deduced two factor considering special character of selection site. And final 3
fators represented with accommodation factors based on deductive indexes.

This showed that evaluation indexes of general historical and cultural resources
through the unique factors of research site based on deduction of selective
indexes by generalizing study indexes of different study site through priority
sequence study, and it is different from subunit valuation indexes limited to
sampling site of priority sequence studies.

And satisfaction considers special quality of historical and cultural resource that
should approach in synthetic point of view with service, utilization, tourist's
satisfaction for expense and tourist's own satisfaction.

This study researched by processes that actual proof analysis which examinate
investigating question for tourists who visit historical and cultural resource,
frequency analysis which research a special character of population statistics,
factor analysis which evaluate authenticity and propriety of investigating
question items, multiple regression analysis which verify research problem, and
finally path analysis which analyze direct and indirect influence for visitor
motive and selection attribute of historical and cultural resource using standard
regression coefficient that is grasped through multiple regression way.

The results of this study were as follows.

First, according to the result of relationship between visit motive and selection
attribute for historical and cultural resource by multiple regression analysis,
there is difference between each measured variable, there were deduced as

knowledge pursuit motive has positive relationship on historical value and
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resource attraction, external motive has positive relationship on convenience and
resource attraction, and sensitivity motive has high effect of relationship for all
factors of selection attribute.

Second, service satisfaction has more positive effect relation in tourist's
satisfaction of historical cultural resource that satisfaction motive about
knowledge pursuit among visit motive of tourists or sensitivity motive about
experience through literature or book than that of accommodation use.

And, factors affect in satisfaction various visit motive in use satisfaction, and
selection attribute about resource attraction would enhance value as tourism
resources on practical use of resource.

By expense, value awareness for history culture resource or factor as tourism
resources is recognized to visitor more importantly than part that is chargeable
in expense satisfaction, and there have been appeared no factors that affect
satisfaction except convenience.

For reason that visit motive and selection attribute for specification factors is
affecting differently, and acting by importance factors in general satisfaction for
historical and cultural resource, it was suggested that it is important to grasp
tourism motive induction factors and interior and exterior selection attribute and
to find development of differ item and attractive factors of nature for
revitalization of for historical and cultural resource.

Third, in the case of selection attribute acted by parameter for direct and
indirect effect of historical and cultural resources, it is realized that selection
attribute on the basis of resource attractive has high effect than siblings affects
directly in satisfaction, and all effect were appeared on differ in same motive
and satisfaction as parameter that we examine in case.

Through this research, offer of detail and suitable selection can see as key
factor maximizing of relationship between tourism motive and satisfaction, and

may contribute in continuous visitor invitation and activation.
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