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1. A A7

T gtk Hiol: 43 AdEwo]l T=RsdA sHEA(VR), A&FAt

(Self-driving Car), A=A E Yl (IoT), ®lH o] & (Big Data), 913 X5 (AD), v}

E
rm
o
4

2 (Mobhile) & HAHEA7]E(ACT)S o=z 3 HWoAE Aw

AFERIE Yo T) S ol&38to] 7Hg el A&7l 2 7HdAES AeAd 5+ 3

ohoolE ek b e}, deofdel ik anjxbe] Yz=s AEAedl #e WIE

ZFA S (B s =4 A AT, 2015).

e
o
i
e

53] 202032 =l A 94 A= COVID-192 1% 737
g &M A, AR Alsh, FE2AIAI o HA LT AT Al wE A}
3] A=A glzart SdEdar, As] x| Wsto] o AALFA e
Q1 oAl A, FsEe XA ¢ o2 gt w2 5E-
AA[JAE M2E F2E 28ty flef 7P 2] ‘HMR(Home Meal
Replacement) A7 &S dojsts AL A H o th(2] 5224 A, 2020).

ZHAFA A HMR)Ol gk dqATE 3 Bol= oM vg=Avk 74y
(Home)oll A 2] AH(Meal)S o #] (Replacement)3tth= Ao 2 7]£9 4.9
of A A= 7P A9 AAdelgta & 4 v A
Suel 7 A A (HMR) Al 20081 358389 oAl 2018y 323004

o i o4 FrhstEom, 20259 5% 9 FEE AW Ao A



S THA A A A, 2020).

7H4P A A (HMR) Aol Aaekel weh ket AlEEe] EAHL e

71 E(Meal-kit)= ‘A& Az 4.9 AFo= Ao gk A
Age] Yzt ol Ar sAduR, AF FA'F ‘gEse EARE FE
A Al FA TASIAT(EAE FEH A, 2018).

SHEAEENA T oA AAZE FUEEA5H o) 715)L 20104
715 49.6%°01 4 wid S7kske] 20209 7] 528%F 71=shal 9lew, 19
7he] W& 20159 71 27.2%ClA wid 2=aA Frhste] 20199 71+
20.9%= vERVa gloh Ed A AdFdin] st vE 9] 20104 10.9%
2 "oz 20159 13.1%, 2020 164% = A} F7tels FAHS Holx gl
CH=7HE AR, 2020).

A v wEst Ut 449 AAZEE 3o g, 19 b 53
2o ALE|eF ol Fxe WEI COVID-19¢] we el Wiyt 743 2
Yelolgtar & = Aok AlFEAF A dE(Nielsen)o] ZARe] =1,
FEvtete] & AES COVID-19 g4F da gt Fo] HluE F3) 94 Kn

T 7oA AAre A ttE RS EATE 62% Y SRl

olg gt A A Fyel WatE UIE(Meal-kit)e] HulFToR o]oj A,
2 exEelo A F4.3e] AFAY FRE 72 JFAE ojoid Zlo
2 dAwstar dth(Nielsen, 2020).

W7 E(Meal-kit)&= AlAstar 1473 AAQ8E AFESto=z N H Hlo A9



Y7 E(Meal-kit)e] HHWME=7F @Wolx]ar Aol AR HA (Y] = com,

& AWl "I EMeal-kit)oll Al £3] & F d= Aol
kA P71 E(Meal-kit) AF4 el A4 FRE A 71dL LHAES

e Uxs stebsla AFSA 2 APSgel ua ARss
23] 449 g Aol Wastrh(uul sl Ak 1, 2019).
w

Ao A= DI E(Meal-kit) Aol wE AHjx~ 23z 2
I AR geFS nx= Halzel uyel Y=o Hse
HMR Eazo] #3s APAF(sHA S, 2017, A3, 2019; L&x, 2018;

2019; %t &, 2019; &3), 2019; oA & 2018 H= 2019; HH =
S 2020, AAA 5 2020, &89, 2020, AEF & 2021, AR T 2021+
o] o] FHA A k. o] whal] W7 E(Meal-kit) H#ME AFo] #g AT
HA dAdelt. A B dAFdANe= fEivdet EIE
(Meal-kit) A BA=, F5HA, A% 2 AFAES] U7 E(Meal-kit)

- =
= o =
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o. ol&4 "7

1. ¥7) E(Meal-kit)

IEREER:EIEDED

(Conveniencd Food) Al7elt}l. Hel 2&FL2 ofgle] <i 2-1>3 o] t49]
AT2rEe]l AR oFstAl AT AHoE o ghoh(Yale & Venkatesh,

1986, Warde, 1999). 2% iEofoll A+ F2 AAA-SA A Ay Az &



I} ol anrte] =Ho gk AJgto] Hoky = AL oulgkti(Scholderer &
Grunert, 2005).

<E 2-1> "9 HF9 HEdF A

aT= A&

Scholderer, H<e] 2Fo] dia] ‘oWl =288 &Y & A=7HEFAH AyA, G214
Grunert AU XA, AZE)e} ‘ol A% AH] gAN gEf(AE, e, &4, HAH =
(2005) AE AP)E A F Jde7F 71FeE Ao YH.

ool skxtE 2] Ao ¥ ‘Convenience’ o tis] vdsom,

Botonaki,  th&3 Zg.

Mattas - A7k Aok
(2008, 2010) - FAA oA -FAA oyA Ak
= AAF &) GAAE, T, Y], AR A E A gAY H oA

Z4: AQATE YO ATATE AR

RTE (Ready to Eat), RTP (Ready to Prepare), RTH (Ready to Heat),
RTC (Ready to Cook), RTM (Ready to Meal)7} ©]o] 3<%ttt zZF HMR
H oAl = o o

=

=

WA, RTE (Ready to Eat)©= SAHH AFo=E 5 A4 dAsd 71+
=

)=
RS

|

AL AEHHES Arbstel AxE Ao

Ze glo] adlz AAsAY, I &t A3 7hed Avely #@WA,

o

,12,
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A&

RTH (Ready to Heat)®} RTC (Ready to Cook)

RTP (Ready to Prepare)

5}
b

o
7

o] ofel

3T
=

o] JEZE A3

=N
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‘:I’._l_
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H

S|
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o
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7] E (Meal-kit)

Al ol A

-
o

Fan A 227k 7t

o

| ol A7)

]

3

o] AldH oM thrie = Adidel 2022 19 1¢ o

? MES RTM (Ready to Meal)

=

1

i
-

o7 3

T

u
=

a}x]

7) E(Meal-kit)2} Eg&=
= Azxd ANINE, YE71E

o},

o
K
T
Nd
T
N
o)

== Al

i
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FH = 47 E(Meal-kit) =
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d zE AE"Z Alzslfof Fuh(EF 2] oFE H A, 2020).

<E 2-2> HMR &4 44

N 3 A R oA

M

SHAH AF tEag glol Pl =& AA H vz A3 bsd Al
(RTE; Ready to Eat) T ut2 A3 7te ex) AW WA, =AE, 8N

q
5

X

~

NA we] AE AAE AH, 7, AASE AFH, A4, 7t AEES
A AEORE AA EAFS AF
(RTP; Ready to Prepare) ] g _
ag2 AFH Ve ex) AYE, AR A L, HEAY
QAo 7 x
Y ETRE we pe me LR RS 1A whE
o MFA7E 7hestEE whE AlSE
(RTC; Ready to Cook) zte+ Z& 34 S _
A E ol s 0P RS s, 54
. 7 Z| = 7 =
(RTH; Ready to Heat) < A4 S G4, SEa 2A wRe]

I~ AQNEE = A1 3]
- iﬂ%oﬂ UL}E]— 9}’ ﬁXH "’Hﬂx]i :TLOO]'Oq
7HA e NE e w2 A5 28 E A
M A7E A -
(RTM; Ready to Meal) A3 7tk AE

x9 F HA b

A Aol ok b A (2020)

it

HMR(ZFgzt ) el i A B, dA7bA SAlthel A A el skt

IAdes 4% dEE2E AFo] F5 ofFAuH, 24 wF 49
AL 3h Al

,14,



Al
A

o

s

x4

914409 72

5ol ol f= wE WEel Aad] Weld

o

o] Al7]e] W7 E(Meal-kit), RMR (Restaurant Meal Replacement), CMR

(Covenient Meal Replacement) & ©|

At HMR

EE

=

o

gt

Ao thsto] ofefe] <Iig 2> AAlE wpek

1A ]

24|

3Al 4 A 5A)

=]

o{!.

ﬂ”l_L,L_ ,117

r.

9] 4] ¢] HMR %}
CMR

27

=+ HMR |[HMRS] 11373} Ao F =

RMR

A 2021 A& = A

% 44T 29] 3 54| 7 A2 e

E 2 HMR %4 3]

<Y 2> At HMR ¥ 3d 34

A 54 Ao FE ATt oA Ao rkum vk

QU o AFri A, AV TAE, DHARIE, SFEE HF
5o B Zgat FPMeln LBH Ao B 5 gtk HMRe] 9
4ol 24E FYE stow trlet AoFEE AZ-17%7 %A
Fol 24e REI Urke Aol ATHAEAAA 2019)

,15,



2) U7 E(Meal-kit)¥ 714

D7 E(Meal-kit)&= Meal(AAh) + Kit(Z1E, AlE)e] A= #A|d] vt~

A

=

(recipe box) ¥ F 74k~ (cooking box) &tar E#w, g Ho] o3t

O>~

o

& dAve EAHI AGE AAE HARE nAelA AT AE
(A S A, 2018),

W7 E(Meal-kit)= % = FAESS £43 FAAE, A8, 2 2 9

& 7HA, g g WA AA7A g A 2gAFoR An] FA4
& TRt ATHA G E - 34 &, 2018).

D7) E(Meal-kit)oll thgh dAATolx HMRS ®F & RTP= K+ A5
(R 8] A, 2019 % oy, d7]E(Meal-kit)7F RTP9F 22 <
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o dH¥zE 20tH 987(23.9%), 30t 14878 (36.1%), 40t 13078 (31.7%),
50t) 347 (8.3%)o.= uelutt) stEER2 1E old 2114(5.1%), AEHE)
(1547 (37.6%), WeuE] o] 1587 (38.5%), e ol 779 (18.8%)2
Z Yyt 2E off= nE 186(454%), 71 22478 (54.6%) 02 LFEFGE
o Ay = Gl 2209(53.7%), 1 847 (20.5%), 29 889 (21.5%), 3% ©]
7 16%(3.9%), F&H 2% (05%)o= yEyth A EE diEA 1903

(46.3%), A7 2] 44%8(10.7%), 944 1398(3.2%), A3 459 (11.0%), 7}

,99,



g5 607 (14.6%), 3HA A

71 €} 589 (14.1%) .= FERRL

g &

By

o2 2009Hd PRk 113%(27.6%), 200~300%Fl 1139 (27.6%), 300~500%H<

1497 (36.3%), 500~700%F 567 (13.7%), 700%F 4 o] A+ 35 (85%) F+<w 5
H(1.2%) 02 HA AT},
<E 3-2> FE AFFAEH EA
& 3 RE(F) 52 (%)
Ay B 189 46.1
o] 221 53.9
20t 93 23.9
U 30th 148 36.1
v e 40tH 130 31.7
50tH 34 3.3
P! 21 51
o Ao =9 154 37.6
o et w = 158 385
o &kl o] A 77 18.8
_ n) & 186 454
Az o]H
a&olr A 224 54.6
Sy 220 53.7
14 34 20.5
A 4= 2% 83 215
39 o] At 16 3.9
] 2 05
A 54 190 46.3
A58 7 2] 44 10.7
) dd= 13 3.2
24 4 45 11.0
75 60 146
A 9 7] Ef 58 14.1
2005+ m] uk 52 12.7
200~ 3009+ 113 276
_ 300~5005+¢ 149 36.3
(o] ‘ﬂiL_/J:l:—T i
e 500~ 700 < 56 137
7005+ o] 4 35 85
et 5 1.2
2 A 410 100%
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A A E 9] W) E(Meal-kit) ©]-&F & A9 B ofefo] <i 3-3>3%
2ok sl 1~23] 26478(64.4%), 3~43] 117%(285%), 5~63] 257
(6.19%), 73] o] 48 (1.0%) .2 vetwtt. Fuidas Mshi 249 (5.9%), *
grAnkA 274 (6.6%), NFVE 1667 (40.5%), HolH 169 (3.9%), kvt
A 1778 (432%) .= vetwth. Fejolf=e 740l A" 6% (1.5%), 27t
A7 2694 (65.6%), A7+ A 1017 (24.6%), wr=e 229 (5.4%), A e1FH 1
B(2%), 718k 11" Q7% o= yewr. Are EH== TV Fa 25%
(6.19%), A3, A, AA 789(1.7%), 79 FH 518 (12.4%), AE, SNS 24
5 (585%), TulgzolA HYe] FHom 769(185%), 71E 118(2.%)o =
el ot 7 E(Meal-kit)o] A4g71A4o 2 19+ v vk 929 (22.4%), 17F ~
2%kl 2867 (69.8%), 28H ~3%kYl 309 (7.3%), 3nkd el 29 (5%),2 YERS:
b ) Al mEAbg e e BAl= 789(19.0%), 7H4 2039 (49.5%), E 42
8(10.2%), Bl 1178 (2.7%), &ekvkA 4678 (11.2%), 71EF 3078 (7.3%) 2. =
LHERRL
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<E 3-3> I E(Meal-kit) ¢] & A3 54

T = Hx=() W E S (%)
1~23] 264 64.4
o 3~43] 117 235
TR 5~63] % 6.1
73] o] % 4 1.0
517 24 5.9
v g el 27 6.6
T g EEEE 166 405
ERE 16 39
=gkl vl A 177 43.2
7tA o] A9 6 15
Z2 71 #He 269 65.6
. A7 oF 101 246
Tl 0 E S 22 54
A A F 1 0.2
7] e 11 27
TV % 6.1
2, FAL AA 7 1.7
= T FH 51 12.4
BEEH STEdl, SNS 240 535
Tl A A (H YL FH) 76 185
7] e} 11 2.7
19l o 92 224
S 19l o] g ~2urgl 236 69.3
20l o] A ~3wkY mwt 30 7.3
3k o)A+ 2 05
EEEE 78 19.0
717 203 195
T A 4 42 102
A EEE! 11 27
=gkl v 46 11.2
e 30 73
A4 410 100%
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1) W7 E(Meal-kit) Ad&F ) SA=T

2 AelM "7 E(Mealkit) AlFo] AE&dold MIE ATHAE,
TUA PB BAE, 9. 4F Az:Abe] HAsEelA #ujshs deEta o)

Aol wwe anA7E AFES ol AAstEE AHAT FReA Az

e FAY ToE, AES AMEEa o o]F] R E AHodid o A
W2 7F B4 Ee] 3k AREMS FaiA AlEo] did vt AnE v

9 7] E (Meal-kit) A

i)
Ap>
ox
1o
Ay
ot
ki
-
fr
rlr

2 7] E (Meal-kit) &2 A€

Ay

Ay T s B vk AAE Agrsk AR 4720200 A9k TF

RS o] &3 WIE(Meal-kit)o] A& 9 AFSAHS] AAE A7F
$FH2020)9] AT, RTCHE W7 E(Meal-kit) 7H82] A2 EHMR)S] A
ggdel oigk IPA #4& A7 gt 742019 a1 W=
(Meal-kit) Ae&Ael #3 A7E AP 0832019, AA$-o1Z4d
(2020), Hej5 -0l - 21541 (20200 5o ATolA A& SAETE s
of ¥ a7l HAel wA W7 EMeal-kit) de&gdaclon vhA, HelA,
Stk F4, 2o AAsigler, V1€ APATE Faste] FARTE A
Akt
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alae] 7] ol Qe FFA A2, A4 oA L AF A Gl
govl 7@ HAATE Fase] FHETE AAGAC.
BAE ouAe] HE FYETRE AF nASE FEFQ oAg 7}
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<% 3-5> "7]E(Meal-kit) A& &g dig ¢844 8AEA (1x4)
29l =2t
AE E3 I AEE
1 2 3 4 (%)
19. ¥487]9] A -Helgo] £5 0.82710.030 | 0.155 | 0.016
18. e = A E I 2 0.791 | 0.047 | 0.198 |-0.036
17. 7 YApRle] £ A4S & 0.750|-0.054| 0.076 |-0.026
— 3.364 |16.818
20. 28719 AAY= Aok 0.700 | 0.052 | 0.264 |-0.032
16. 2748719 A8 HYTH 0.613]0.054 | 0.295 | 0.024
5. dAERE 4SS was] 2ok 0.356|-0.088| 0.149 |-0.018
11. AFE9 uws S35 A A3 0.097 [0.772| 0.068 | 0.177
13. o] =&l Tte] HFo] 75 -0.023]0.741 | 0.066 | 0.130
12. HellA a=st A By gro] Fu} 0.004 |0.733| 0.016 | 0.122
- 3.049 | 15.245
14. AR E F 234 A3 -0.139/0.660 | -0.032 | 0.106
15. AlFe #2428 T34 A 0.012 10.645 | -0.018 | 0.097
10. AYAHE gA UM HE 4 92 0.033/0.606| 0.000 |-0.026
1. BolA 283t AKX A=Ag 0.153 1 0.024 | 0.842 | 0.005
2. 7 40] g4 0.360 | 0.046 | 0.823 [-0.027
2.949 |14.743
3. Arjgor g8AS =9 0.360 | 0.032 | 0.820 | 0.024
4. FojF oz 7HAdu| 7k Hold 0.426 |-0.010| 0.786 [-0.036
6. A ALER]7F 2rA g -0.006| 0.075| 0.010 |0.819
9. M7} HXA &s uw o] & AT -0.014/| 0.054 | -0.069 | 0.800
2.648 |13.240
8. oy S4S 4A s F UL -0.056| 0.166 | —0.034 | 0.796
7. A% = Ho] Hy gk 0.008 | 0.297 | 0.08% |0.782
Kaiser-Meyer—Olkin(KMO) 8354
A &4k
Bartlett Test of Spehricity x2(df) 3500.507 hR=
60.049
Fo= .000
a. 891FFE WY FAAE B4
b. 3 W Kaiser A Fs7F e gl # 2~
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okAl BT ARE nig o 27 BFS AAE g, thA AAE gz
Q1R A A A £ YehllE KMO #-2 861, Bartlette] 734 7

el Ab x2dN=3321519(153), p=.0002.2 LA e Apgo] HFste] &

5 X 17563%, 714 16.884%, uty =4 15537%, oA
14.602%, +4 FAHA W HL 64586% = WEFSE T E 7] E(Meal-kit) A2 &4

03, 04, 05 5 & 570 &3 714 A= 01, 02, 03, 04 5 & 470 &3, w3}

F42 01, 02, 03, 04, 05 & 570 &3, A 01, 02, 03, 04 & & 47N

&

de B ALgalrlw ARkt
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<% 3-6> "I E(Meal-kit) A S ha FAH aAEL4 (23)

89 224

AR IFFAEE

3 7V4 (g 3EFE HA (%)
19. X879 A -HeAdo] £ .836 180 004 018
18, 2474 dHE A7 £ 778 226 037 -.041

17. 27 YxRplo] £ QA4S + 7152 .098 -.067 -.029 | 3.161 [17.563
20. 238719 AMAH= dot .690 289 033 -.032
16. £F87]9 ALE HE g 611 313 .026 .029
1. BolA 283t AKX A=A 116 .851 011 .010
2. 7FA o] 3tel 4 <l .343 831 .043 -.030

3.039 |16.884
CAHgo R FEAHS =9 345 .828 035 018
4, FdlH oz 7Hdu)7F Hold 398 800 | -.015 | -.038
11. AlFel ukg FaskA Azg 113 .068 780 165
12. oA g3k AW} gro] &0} .020 .012 763 102

13. o] =# <l "o AHg o] 7lF -.009 .062 753 118 2797 | 15.537
15. AlFe #4248 T34 B .039 -.028 676 076
14 9AAE FastA 43t -.132 -.033 .660 102
6. AAFER] 7F 7HA g -.004 012 .064 .827
9. =H7F HA & o ol& AYI | -.006 | -.071 070 .796

2.628 |14.602
8 AHE &4 A4 ¢+ & IS | -055 | -.034 | 178 .793
7. AF e WPl AYS .013 .087 307 778
Kaiser—-Meyer—-Olkin(KMO) 861

A BAkAd

Bartlett Test of Spehricity x2(df) 3321.519 =
64.586
o= .000
a. 2%1F% W A &
b. 3 W Kaiser AFs7F v wlgl# 2~
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(2) BRE ojm| Ao g A adey 23

BAE ojuAe] Yg FAH 2P AelA A4 o FE UEhuE KMO

%2 885, Bartlett®] 34 A <AF x2(df)=1437.634(15), p=.0002. = &

o

184 0] ALgo] Agete] FE Al EANTGRL & & ATk FFH a9

—

Qolo] F=Hon oo IHFEE 4044, BAAAHH O 673952 hERYETEH

Bz ojuj Ao thet B @l AnE <F 3-7>3

<E 37> EAE oWAo] td HA4H 28N

[l H A}
/K—];"E’__ T"E’__% 79 RLERG A
SR A sas oux | TR lawmE (%)
4. Ayl z=e gqid £ oA & 7HA 3 T} 864
3. AFRE F5 oluAE 7HA A Tt 841
5 BHE AFL 7HAE EoE F Atk 8320
4.044 67.395
6. Bf Hd=xHT AAHS 73 9ok 812
2. Frekar AP olu| A& A AL T} 796
1. 2P ARl olm| A& 7] AL gtk 791
Kaiser-Meyer—Olkin(KMO) 885
. A EAd T
Bartlett Test of Spehricity x2(df) 1437.634
67.395
Fo= .000

o

a. 805 W Hd ¢
b. 3 W Kalser 4ﬁ§}7} ol e

- 117 -



]

o

2

u_,,_mo

68.167

68.167

KMO %

-

R

4.090

JEpy
.]

A
~

=
=]
o

=

1

o] 5
3-8>3 2}
_g_o

sl
S|

-
o | =
of |’
g

.895
871
.850
810
763
154
887
.000

hya
ar

“

% g4

2 4.090, FAAEEH L 68167= YERSET

o ZAF x2(d)=1555.407(15), p=.0002-%
o] A= <

al

8

%2

_]

4

3

&
<E 3-8> LLATZEI T

887, Bartlette]

[e)

R

a1

AR
il

bl ot

°

=

fid

=
Kaiser-Meyer-Olkin(KMO)

Bartlett Test of Spehricity x2(df)

2] /g ol

A

gild

b

94

s
™

A

1.

i
o
\_ﬂ‘ﬂ
o
ang

A
N

o

- 118 -

. Kaiser A 37}

HH

A
LA

g

b. 3]



] Q&8 23

£ Yehdl= KMO

P ol
o] AF x2(df)=1613.283(15), p=.0002.%

8

g

7&%

3

A
[}

Zke- 896, Bartlette] -

ol

A 69.629%= HEFL

o A= <

oy

X

3-9>9} 2o}

hya
ar

1=
EX

CE T

z:sl_

Axd o

=

<% 3-9> 24

=
> o)) ar
X o @ o
Hf‘mo @ nmeozd
0 L
1 B
& 00 o
o= X
oF — I
i <t
14 0
%o 138
ﬂ_z*03622148B0,
|0 | W) M| D= O ©
of [y |R|R| %% x| S —
=
il
—
wE S
iy ﬂm@ﬁmﬂ
— —~ | =
e E g
~ | oﬁ/m.m
T ||| |"| 2| E
= %ﬂﬂ%@ﬁ@%@g
i = | | o
ok ﬂaaMoaiTwa_m
R|® ||| | & 2
A NN AL A =
\ Le]ﬂlﬂﬂo‘ﬂlﬂorml
[ B R 2|
" | T .Ul‘_tma
| o o | T | B | o |
= | < | %° 2 <
Xxsu%ﬂ?ﬂ_mu 3
guop|du|z | | R
R T o T
TIT|IT|=|®| T
N AR AR

o]
of

ﬂ,.,l
g
jond

i
_ZT

o

H 2] 2

L
R

. Kaiser @337t A

W

s

b. 34

- 119 -



(5) QREZEY Ud A QAEA A}

QRE=C] Yhd ©AH ad®Aely AR oJFE UEuE KMO e
860, Bartlett®] T34 HAA9 <AF x2(df)=1390.053(10), p=.000o.2 Q1+

¢lo] F&H Qo o]o uFFS 3670, EAAEHHE 7340607 ERETH
QRIEC gt T2 gQlwA e Avbs <& 3-10>3 2t

<¥E 3-10> QRZEZE=9] 3 FgAF QA8

N o 2 o 23
4F % OR == AR |9 w2 (%)
3. AF o8 ARE dese 449 .880
2. o] &3t AL F8sirtar Azhsin 875
5. 0]&% =7t vk 341 3.670 73.406
L g ARs d1d = v 769
4. Z53ta A EFo 719
Kaiser-Meyer-Olkin(KMO) 360
- FAEAAEE Y
Bartlett Test of Spehricity x2(df) 1390.053(10) 73,406
ol e .000
a. 8A5F= Wy A ¢=
b. 31 W Kaiser Birst7t = w9 2~

- 120 -



AETY AHAE A

2)

o
]
ol
N2

vze)
_Z# I
-

)

el

°o]-&

= ofell

=

=

[13
of

=N El

pA

ko)

Al ) = (Cronbach’s a)
ol ]

A3t} Cronbach’s azk2 004 1

=

[e)
é'é‘

F 1o 7Hb

/] Cronbach’s a3ko]

[<]

7hA] E

iz

!
0

—_—

0

b

o)
M

B

6 o] /2} o]

d7}et7]

Y

Jsta QETtE

]?_]__

|

s

44

o

Q

a

g on 2

PN
T

1 7h4)

[}

3}, Cronbach’s a A+
2

o] 8102 YERRkH. 470

°lo] Al % AF9 Cronbach’'s a Zte] HA 786914 Hd 904= e} E
=

LI

]

Ay

- 121 -

828, 7FA 904, =t F4 786,

7] E(Meal-kit) AEl&A]o of

=

(1) E7]E(Meal-kit) A g&A
)

ATH.



il

o)
i
Ao
i
a}]

)
b

=)

T
i

b

0302 UEett. F

N % A7 B5E 60042

1
.

SE R

_‘|

8

Bl &=
=1 =3

_‘I

X
hu

(Meal-kit)

ol
M

ki3

(Meal-kit) Mgl of

b
ad

)

™

—_—

Bl 4= &)
171 0O

X

= Aoz vErgth 7] E(Meal-kit)

1)

B

o

]
IH

~

—~

;Ow_
i)
No

803

=
aAs

828

904
186

H A} | Cronbach’s a

124

801

.860
697
9
1.216
1.023
951
932
919
946
952
943
980
957
1.025
1.019
1.055
1.042

1 A

3]
«

3.89
3.89
4.03
3.95
3.26
3.57
3.51
3.65
3.68
3.69

3.61
3.49

3.01
3.50
3.35
3.28

2 3k

fus

a

3-11>3 2t}

hyA
ar

<E 3-11> "I E(Meal-kit) A& & o

<

=
o] o]

= AgEt 29

el

&

P

= O
ol =1
A3

|

p

.

]

I
1= Ant A

°©

719l A%
=871 AA
Hell A 8.2

2. 7t40°] %

3. AH|

&
R R R e R e e A

1.

!
B

2]
N

6. A A=H] 7}

ojn
¢+

i
=8

8 oel& =4S 44

1
o

F2 3

A

=

744

- 122 -




No

() BA= ojmA|q o

9022 YER} WA

} Cronbach’s a

W=

AMF = AS7F 60

ki3

ojwj Aol i

)A
oY
o

o
il
M
r
o

i
Mo

-
atl

I
M
<

o
i

X

3-12>¢} 2t}

<3

Adh=

=
o

AFHA A

&

<E 3-12> BHE olu XA H

(=]
.,S
-~
: 8
Qo 5P
a
o
S
O
=
Bl 218335
N[ ® | | R || RS
iz
_.E oQ Lo o™ < ©O o0
0| © | © |~ | x| 9
Wl ||| | x| m
™
s R
x| A | B
— — ox ]M
1 oR 17_A| 0
x| /|| A
RN X w | N X
PO I R R s w_w N
0l e | ] o
Wl =m | x| °|mw|w
B | O |2 LT
H_A.E ﬂ ‘_Iﬁmﬂ_ 0 _,m_*o N ﬁo
=ul O | N B A B
S| BN T | e T
e I %
"W | N | ) &
- I R e N - B
"R R T m |
N R R Tl IRt
&l U X
CoaGy
o 1l o

- 123 -



= 9022 e} W

7} Cronbach’s a

il

7F 60°]7<]

AE = Al

ks
pul

)

N

o

i
1

<
o)
i
Ao
o
u}]
)
b

<

3-13>3 2t}

<3

1
o

-

AP A=

ki3

<E 3-13> nARZF ¢

(=]
.,S
=
£ S
o S}
5
O
03
ﬁﬂ_ <1 0 LO [ap) QN o
[aN] (o)) [ O [\ (e}
| &S| S| | Q|| ®@
72|
Jﬂ < [@p) o0 Lo g Q0
— 0 0~ 0 | | R
B | < o ™ o o ™
iy
B2
;Y o
B NI
) % |5 %@ |5
BT M- BR BR
T || o [T | T | T
ol | T | T | W
| = N TR R
K = %0 | = | " "
B | S o | O |
|| T | o
mT R ||| R
BN R e mu
— —_ | = | %
o | 9 o | 9 9]
o B O+ 1 B = O
IR |IT|ITIT|IT
— o\ o <t Te) e}
Nr
o )
o _
=

- 124 -



oy
Ko
=

gel

=
)

1
el

)A

Ao
b

o)

]
A

= 9082 YERY U

-

} Cronbach’s a

AMF = AS7F 60

ki3

A=l o

)A
oY
o

o
]
M
r
o

i
Mo

-
atl

I
b

<
o
i

X

=

5
.869
864
.850
.830
188

¥+ x}|Cronbach’s a
1.049

AFHA A
ey

3.91
3.87
3.96
4.02
4.00
3.38

i

ke)
“

A o

=

3-14>¢} 2t}
K3

L=

hya
ar

<
ZEAI 7 vk

T
pu
3t
=

4547
<E 3-14> 2.4
= Al
2. AFE A AAA

12744
Al

1o

1.

A

o7} AT

s}
=

3

KA

i

d =

A

=
3

s

908

ol gk
- 125 -

o

L

T 7}
weh 714l golw ol gl

s
™

Al

=
i

6. tt




No

(5) QREZ=

90602 YEE U

A= &= Ag=7E 6001782 Ant

-
1

} Cronbach’s a

2 vEsten, QRa=o]

Eis

e

Aoz et QRaE Al A

ELRS

o

EE
b

v
il
_&.O

-
adl

JJJ
b

3-15>3 2t}

<3

1
o

F2 3

AHHE A5

ki3

<E 3-15> QR=EE=9 ¢

3
,S
<
g 2
o S}
=
)
S
O
~
IR
2]
_,_u © o) Lo L0 [
0w | Q| x| Q9
B | o o o o o
™
o T
N R
=0
T | o
R A
o |2
(%) o ‘.&;c
PITE 2
or 0 ol oR
| g o | 5
ol o)) o Moo N
| ™ = | H
T
o To | v
o | do | Ham | wr | oo
wlo || W |
N | |0
il
o/ W
o o=
o

- 126 -



o] wj /)& 7}sh QR =]

21321 SPSS 27.0

=
==

)
}

(Meal-kit) A €<
A

E

4 7]

=]
oju| ], 1L

Ay

=

AT A Q]
il &7

o

5. A 2.4 2wy

A B

—_— —_
0 N
o N
X ~
o] o
- e
= Iz
! B
F e
NE
Wﬁ B
)A -
b I3
haxe)
U uw Ea
7o 5
) =
T s
1 ~
WO %
CERC
o Ly o
0 £

o
PR
w O, T
5 o= B
<~ - 8 _-
o X2 T
AE P m =

9 O

=
=

7 34

]

3]

o

(Pearson) 344
2

A

Ea

)

o
pal

R

o

1 9

°©

- 127 -

24
IEE SR

e}
|l Baron - Kenny(1986)7} =] A]

(Meal-kit)
[e)

o WS AZ

E

7] E(Meal-kit) 418]<
7] & (Meal kit)

s
7]

9

St
oAl A,
)
=
wA, g

3

SAE AA
oI S A,
A8t

:[]_



=
il

Nlo
e

2

o] 380% 7HE =A Uk
ol 329 £o®E gt B

o

]

I

1

)
i
=

hyA
-

7] E (Meal-kit) %

-
T

=

A

)
369, 7+2 361,

Tl
]

=

<E 4-1> 97T Jl=FA

3T

=
T2 3612 YElGoH HdAHow I E(Meal-kit) A€

3

2 ut

i =7 ekt

o

o

oS
=

71% 7]1% % Al (Descriptive Statistics)=
3.86, QR =9]

71 E (Meal-kit) A &1<:A4] o

o}

)
=

%
b

1
el w

°

)

9
al
EX
=

— | O3
N | — | A | D>~ | D]
I | OO | O ||| O
XX ||| Q|le|x|XR
||| QD ]| 0O | A
© | N | DX |Q9|K|X|Q
Mm Mm@ m;m;migmm o
ﬂ%OOOOOOOO
FTlISISS13S(S(S(3S|S
0| 0| 110 | 10|10 |[w|Lw|Lw0
N
ﬂ%OOOOOOOO
RS EESERSEESEESIESER=IRs
o~ | NN || |
N
N
N I
O
M )
1r‘__£.o
AN
LvER
=@
el

- 128 -




719, p<.0l), BA= o]

AFHAFS I E(Meal-kit) AHEA7 Bz o]n)
W (r

-
T

4-2>

Aoz YERT

hyA
ar

1
o

Oq <

(Pearson)
7HA]

o}

2~
—
=

=

el

6N
HH
o

<E 4-2> AT7HEF 39 F84A

—
* *
o | %
-l x| ©
o |
* * *
o | 5| &
1114
~ | & | W
* * * *
* * * *
n | = | 00 | o0
i | O | o0 | O
© || Q9| F
o~ — | M
SR
*
L8 8% |81
M I = B S BT S I PN
2|5 . > | S .
¥ | % * * *
O < | x| * * * *
S| X 9] 0 | & | o |
O O © | = | —= | O
, S e ] =T I S B S B!
R o B K bl
il MG R
K (> ®
B 1| o o) No

1

A9T s
- 129 -

*p<.0D, **p<.01, *+xp<.001




RN

50.8%(R*=.508) =

SHAl WhERR 7]

, Fat2 103.581(p=.000)¢] Fx& X

=

=

&

—L

o] <3 4-3>% Zr}

[e)

ojuj Aol WA=

al

)

=

71 E (Meal-kit) AgEA]o] Bal= o]n| x|

=

(Meal-kit) Adel&Ado] Bal
)

3}

E

|

3tal it} Durbin Watson #2 2.0160.% 29

_“

=~

1) Au&T BAE o)A he]
7]
T']:_L/\

Args

Mo T oo G ® o 0~ M
= nm W e B R X0 6 0
) N 0 > — e
,DL o H.t ° o} ;o I,_ %I m_l
- ORI i} <
T = WOE owe T T o Yy
— X N — —_ —_ ==
o " o) 0 N~ HB o o=
R I = T
A ~ To° < o) i =)
=y Ho B o = ~ S AR o
o =% of &~ = TR °
T ~  oR o : A
& WP 0y mm R o P
- =% A X o= v ) o T M %o K
I jm 1_ ! ~ a7
> Ee % R s by T
ot gy 2 5 = m X N ° w
frotas — ) T — ™ o 1: ]
o ™ XK o W R T
X g 3 %0 W = R N =y
ﬂor Py ‘m m ﬁi I.._ O# o 1_ﬁl 1__/l &
T o ° § =
N~ N T G
W 2 = B H oz o ¥
b T OZ TV a4 = o
‘Ol ‘OI .HL Lo ‘_Ir,_y! N o - . ‘_Lvmwo
p ST . S © én ~ o Nin El Bo
F o 2 LN L N
moE Tl e oo Doy P
R Ho B =) g R = B
T OB o 37 o £ ¥ OB %
wod o5 T S K B g g W T
T8 4y 3 8% LR LG
ofF X =Y T oM o ow HOE ok
‘,|A 0, Oﬁ ﬁ:._ \OI ox
Moo o E oM o oy T
of W ® = X" 9 oo = ouow
R ow o= RN oo o wm =
7 o & MO0 ® o X
L O S A
T oW TR A= ¢ ® B
T T X E o *F o

- 130 -



<E 4-3> A"d&H7 BA= olu|X 7+ FFRA

i, © | o | |
& N H| | ®
= 0| = =N
.._,mo,ao — | = =~
T =
Ho o 3 — || | &
0| | x|
Ho © | Q| Q| ©
AN
& S| 8|l &a|l=wn|8
< S
SRR R
do] — S
= Sl B8
Lo o~ | =
0
vl |2/8/8|8
¢ lel2(38|8|2
6 || ==
oy
Nk
o~
B Sl s | X
= A28 |2 2 |9
— . | .
WA | R
Wr B <° ~ | #
o i)
[
4 A MLW
il —
No . 1 5

R*=508, adj.Rr*=.503

F=103.581(p=.000), Durbhin Watson

*p<.05, **p<.01, *+xxp<.001

=2.016

Apolel A zu Aol o] =

(Meal-kit) A%

st U7 E

OO]: 5

Bets w 7ol = o

o] 4 3}

]

oz

w2

(Meal-kit) A

UINE

i)

A

g, °l

H

AH5S W7 E(Meal-kit)2] %7

op

ol

NR

e

)

A7} derd Rolea

ki3

] el o]

- 131 -



g W = F T
fite) H.A!
oF ok o Mo m M_A_m o] HooE A
it El . oy ~ X 2
~ pall o s E = g X
o .2 N X B — =) o 2] gl
oy o F AR Moo a M .
T JUr o I e %o XO g
N & T o o< @1_ ~ ™ o wu
o o =) o 15 o Bl K
oA S =S . oS x
o Y n N N x| i X )
© _ N I~ L o £} ]
0 <t © ) . —_
© = ol Y o DA
w2 2 Mo s o 5 L=
J) 2= IR I NN ol o] % 60 ~ N
v 0 o S A Ao
X ) o ) ™ —
= - = T B A" =
IS A o " = — A LE Il —_ <
o T 2 I -
‘—Ir.ﬁ_ “% ,Ul l O# ) ;OU ,ul h ﬂA:O .
0 ¥ R w T om B 2w
Bo ) N o o m X Wooor o| WL
= ow & Moo g ox T os
= S I R 2o 8 o =)
) ST R MRV O
N ) R e = " = T o
o l % Mt il E — X _ﬂ ~ :.L ™ E.r.
%u_l 70 ‘m_l’ = & o Mul e _ m ol " A=
G 4 o 2 8 o ow BT T A
~ OB = B o T o T L xR
el T m Wa F O™ = % Mﬁ o bR mo
—~ \)AI = N 0 — \Aluﬂ u OE 0
) SR ST o ¥ om B L
Ly ~ = ;OD —_ .HL ;ll/r )
X0 X ~ & % - =~ . g T R
4r %%gu@qg;mng <
F = Da%@u_awﬁoﬂo
~ . A 0 —
) E_ﬂwqﬂ;%gmmguq
N J_ N ) T =
. No o H & X — = S
wfmmﬁ%urymwméi
) Eo 70 = at L:L ‘mlr.._ ﬂf_m._
~ w S

- 132 -



2.030

630

633, adj.R?

R2

F=173.527(p=.000), Durbin Watson

<E 4-4> A9 &4 17

| |gl82]3
= o= = Qe
Ho&o — | = | -
T T

FHo o ,_uv_Al — | W | < | N
0| 0| |
Ho Q| R | X ©
o |i |'o| :

S Te}

e S| 8|Q <8
< : <
< o~

S| Y| o

- nNR 2SS

ISR

ﬁ,ﬁu ~ o | X o
Nk « [ I S O =
T < SRR
B ,
F d2 3888
T n|lIe|el<ele
_1_§T1
N
B — = BN

B (@)} Lo =) [aN]
= Nl T
™ A L\ RO
W ~ £
A4 AR
Mo B!

*p<.0D, **p<.01, **+xp<.001

ol
,_._,mo

7o

s

0

o}

e

ZO
2]

—~
o

o 717o]

o4 of

3T
=

A2

-
.

7] 91 A

o] NZHoR of

94

=
=

B
B

—
file)

b7 E

%ol

ATt

), ol Z2H|A7E 2 7] E(Meal-kit) 9]
2 7] E (Meal-kit) #|3%2]

-

R

)=
A

w71} el A

= Ao® e

or

b

S

o

of

=

(Meal-kit) A#< &

Erl_

<]

7t 3

o] =
AR -

AR Fa, T 9o A

8

j—

0
"

)
o)

I

el

- 133 -



)
o°
.w.o
o
~
IH
o
Ao
pj

il

ﬂl
umo
dr
o

%

~X

LN

=

SHAl WHERRE 7]

, Fat2 170.315(p=.000)¢] +x& X

S

&

.

o] <% 4-5>¥
—L

[e)

al

)

7] E(Meal-Kkit)

(Meal-Kkit)
)

1}

}32 91t} Durbin Watson #< 2.1190.% 29

E

14

A
]

7]
|=]
RLN

s

Mo

;OL
=3

ox

¢+

.

;OE

W

el

7ol

FH, 394do] &

)

of BEAHcRE R

, SA7E A 012t

)

HE™A VIF gto] 10 o]st= e}

Ak
=

TAFS

ol

(Meal-kit)

Y71 E

,_._mo

gase)

=

11.357, p<.00D)°] EAA o= f+olv]

(=

by
-

7+A (t=12.303, p<.001),

Aol i 2ol o

-
X

- 134 -

, 7HA 3

=

= vy =

10



&8

o

o)
N

4
‘z_.o

=

<¥ 4-5> AEY&EAHd3 2

o3 © o [aN] <t
= R DN | M
= 0| = =]
70 o N
T
Ho
P¥ el 51838
Ho © | Q| x| &
AR
= s 8ln|xa|8
< <
+ DN K| ™
SIS T T
Pelo| |g8lgl= s
T <t (e <t
Eﬁ . . | .
t &2 888
T || el e
)
N
= v x|l Y| w
nlc|o| 3| 3| W
T SERZEESH I
i
—~ o
WA ||| R
rE | N | g ||
=
Ar A ELﬁ
Mo ! ™K
1) o

=625

629, adj.R*

R2
F=170.315(p=.000), Durbin Watson

2.119

*p<.05, **xp<.01, *+xxp<.001

Tt 2 Ha=

KX
=

3T
™

7) E (Meal-kit) A3

)
=

9. %, 2t

=

¢+
i
]

A ] 7hA o]

iA1=
ol ZHATE Al

9|

=7] ¢

ol o},

A

)

o}

e

4 of

ol

|

—_
fils)

- 135 -



=
X
AL

4) 23

bl Th3% )4

S

o] <3 4-6>¥ Zrt}

o
=

Far

< 51.5%(R*=515)=

=
=

71wl B Rgol 4

bl chebt

45

ELX
AL, Fake 433.914(p=.000) ]

Durbin Watson %< 2.098= ‘2’9

N
T

SH
=

|

o

o

o
;OU
;OH

Mo

’

2 UERE T, £A7F AR 01u 24 yehtow

)

HE™ VIF gte] 10 o]

Aoz YEsom,

H| 2] =

(t=20.831, p<.001)7} FAH o2 fF2lv

<% 4-6> BYE olu|X 9} uAfUF FIFHA

2 S
70 Ho| > =
T T
Ho M| =
Ho <
o| %
= 5] 8
S
—
- 2] &
ol
(=) %
R =
Wﬁﬁ s
¢ ld|s] 8
T |n|™ <
w
LO
= | A2 =
WA [<F W__M
~0
E_uﬁ._._ M\ .H;.OI
N
4qr A Gn
Mo =
ﬂ

ol4

515, adj.r*=

RQ
F=433.914(p=.000), Durbin Watson

2.098

*p<.05, *xp<.01, *+xp<.001

- 136 -



M
4
iin
—\Tll
z
e
Iy
o
=)
N
N
)
e
e
[t
o
oi
mlm
}—‘
)—l
X
3
Il
o
—
=
ot
i
ol
—O|L
11]
%0,

t}. Durbin Watson & 1.951% 2o 2438 A velwt7] wj o 3 AR o]

AeerE gA & A, Fie 426.073(p=.000)¢] FA& Hol FAAO=E

A(t=20.642, p<001)7F EAA o= Fofngt & MA= Ao YERe
W, B A E A+ FFS vA= Aem yEuH =

HAe] UF 9l4o] FL4E HAL FHEE Boli Aow B 4 vk

<E 4-7> BH= ojux ¢ B FAHAEY JIEHAA

; EE 3} 344
A H = > -

% | =3 EEHAS | t ] i
HE | as

B S.E. 8 2z | VIF
s () 992 141 7.033 000
zAe | BE= .000
° o] 7] 780 | .038 715 | 20642 | ... 1.000 | 1.000

R*=511, adj.R*=.510
F=426.073(p=.000), Durbin Watson=1.951

*p<.05, **p<.0]1, *+xp<.001

- 137 -



N

bl th 317124

S

o] <3 4-8>3 Zth

o
=

s
o 891 %ge|

S|
A

=y
LN

HA wreRsk 7] o

<53
F i, Fgke 873.180(p=.000)2] +Xx & 1.

Durbin Watson < 2.1222 ‘2’9

;OE

0

o
o
;OD
;OH

Mo

P2 Ui, A7 AY 01mt 24 degon

)

HEWH VIF ko] 10 ©]

o

p<.00D)o] EAH o= 7oy

ul
W

ol

He

o]
N

UL]_,

7

Aoz vhepeh % 2

1
T

DENE

qEe FFEA

= ZF

<¥E 4-8> 1A4NZ3 =24

1 A

1.000

il
TAZF

1.000

000
000"

4.079
29.550

A

|

¥F3}
A
BN

.826

S.E.

116
.029

H| . 34|

474
870

e A
Hr &

| Nr

| &
~| H

4 <F
No &

ul
= %o
ol o

682, adj.R*=.681

RQ
F=873.180(p=.000), Durbin Watson

2.122

*p<.0D, **xp<.01, *xxp<001

- 138 -



-
-
)
I
oX,
_Y__I,
m
£
[
o
oX,
H
B
o
o
e
(d
e
=)
N
-
)
fo
_Y__I,

B AT E DI EMeal-kit) AHEAI B FHE JFo] GFAA

A
)
E
)

Ir
N
N
N
)
Lo
o
o
r\j
I

dere Aok @k Al WAL Sguie v
GG vAk sl U] WAL SYUFIE FERF) VAL GF o]
A, zshe wergkel 3R R 28 A 1 27 Gehdel @,

HAl= omAE wirf¥cler AHAstu A Ay, WA dLIE

=
rE
iy
N
ofN
A
E
i
o
Ho
1o
=
r U

=

(Meal-kit) A€)&Adel 71404 194 AATE 3392 H(+)e] &S v

213 own, 2eAlo| A= 463, 3@AlolA = SYWSE 358, wiZlW )

3119 #s vl vk FoFEs 7 dE 83 pi

20HA|, 39A BT foue Ays BRI Ed, 2t Ao HyPwSr)
=S

gus Gdut 24 Jedz At way 2vE

?13
o
N
S

EA 12A 3 FAATE 459=

-

(09 GFS vAD govl, AL 427, 3RANAE HHuG
285, AWML 3119 @ dehla Aok §O5EE MET 5 e
3} pghe 19sh 28, 39/ 2% folm @ g nol

p

)

ATk E=3H 2

N
(e

- 139 -



AEs dels rPH2 194914 50.8%
M= 62.9%, 3TANA = 67.7%2] A= detdlth @9, D7) E(Meal-kit)

o
il
o
1
o
T
o
oo
M
(N
.
)
2

Hesy 3 Aoy, 9ok FANAL BAS ouA iAEI AFS 9T

GAE 23 F5ekA Xete] wifEdE FAE & fidh

<E¥E 4-9> ME&AHs B A= FAHE 74 BA= olu A dwsfas

WAL | o EEstd
W2 Zx‘_tﬂ 2= 2
ﬁ%%ﬁ] = % wT = T ﬂ t P R
7+3 339 7.818 0007
Hel A Ba= 032 864 .388
1547 A8 | o=d 508
sk F4 o] 1] ] -.038 -1.030 304
Ry .459 10.583 0007
71 A 463 12.303 000"
7 2] A B =
90 H el ;;E 029 901 .368 629
o3 2 B o= -.041 -1.254 211
% 427 11.357 000"
712 358 9.468 | 000"
37| H oA 019 632 528
(5HHS) | w4 B -.029 -.945 .345
b2 =4 285 7154 | 000" 677
) | ol S| T 000

*p<.05, **xp<.0]1, **+xp<.001

- 140 -



8) A& BIE SAHE He aAUNS vj/jas

2 AFo = LI EMeal-kit) AelEAdy Bl SR 7He] JEgAA

oM uARES wiZf g EAS sk 39 A e AAsler, 1
#

ftlo

Ao} ek Al WAL SPWEel WAL EEAS] fonE 4G
Aok st W WAL SHWSTE FEUS v dge] gojA, ®

d wlEkgto] 3EAI R 28 ACA o =LA YERo T

ftlo

N
o

il
¢
d

AAREESS w7l e HdAsta A% Ay, WA Y] E(Meal-kit) A
BEA 0] A A 197 S AAITE 4772 B(H)Y TS v AL o 2
SAAM = 463, 3EANAM = FsHUFTE 206 viZESE 5399 ghe e

i A= t@H pEkS 1A 297, 397 &

:":
Fofeluld AoE welFAh Y, 2welAe SRWst wvt 3w
=

g5og AIEMeal-kit) AElEAAe] oA 194 FAAST= 4162
(1) dF&FS vHI Jdow, 2'A A= 427, 3GAlAE SHwET)
204, Wi 7F 5399 #s vERN I Y FoFEES VS ¢ JdE tE@

3 opghe 1RAS 20, 39Al BE folnd AvE melFoith Ed, 29

- 141 -



:
)
AP
oX,
of\
A=)
lo,
ox,
poct
i)
i
Y,
9
>
1o,
k]

=~
¢ d

AR
=
=
fols
A
rlr
o
ol\
ftlo
Ho
oL
av)
X

<E 4-10> AgEA3 vds FAE 7He] RS viayg

) 7} & = EEshd
Azgg | TEREF | FEAF *ﬂ t p R’
7+2 AT7 12.754 000"
HoA 070 2.181 030"
1¢+4 - o Y Rk : :
b e | ~.024 742 458 633
¥} 415 11.082 000"
7+ A .463 12.303 0007
H o) A] 2= 029 901 .368
27 = = 629
iy T | FTARAE -.041 -1.254 211
zz 427 11.357 000"
7} A .206 5.455 0007
37 HeoA -.009 -.316 152
(FHHS) | w2 i -.028 -1.012 312
% = ;5 - 204 5.607 000" 736
(e 1 20 AR 539 12.723 .000

*p<.0D, **p<.01, *+xp<.001

- 142 -



9) gAY = FAHAE 749 QRIEIE 2EaH
(1) A543 2d=E FAE 749 QREE= 243y

Y71 E(Meal-kit) d&HEE 5 7142 =
QRiI=S] =HF s vofstr] flste] AAA IFAEAS AAsiie, 4
= o5 <F 4-11>% 2o AR FAEAH S S 2daHE Fotet
7] AleiM= BE 1, 2, 3914 FolgE Fustso] RS 0.05H T Zpolok §)

%
[
o

=

W, 2y 1,2 3 eAdE RH(AEEE)e] sAHoz Frbsof
BodAgoMe] EAA3z AI)E(Meal-kit) A4 5 7140 Hd= =
Aol m = FFaA] JoA QREE=S 2HEARE AT A E
o] =3 104 50.8%, =& 2014 559%, =& 304 57.1%= HH F7hstn
JdE Aoz yehow fo3E Fstd 9A 2y 1, 2, 3914 2F 0.05
olst= et A4 AR A 2HaArt eSS & F vk A3A
o5 YI|EMeal-kit) MEE&£H T 7143 B FAE 7He] d3FaA A
QRE =7 2HaHE 7AW, o& 7HA¥ B FAE (Fo] JFaAA

QRIE7E mobd a5 A= AL ofv| ek

- 143 -



<E 4-11> A8 &AH0LE) 3 2d=E FAE Y QREZE =H&5H

TAZF HsF
23| R | &* |adj.r’| SE. oo
21 3 W3 (3 =l o = rogE
1 713¢ 508 507 507 .508 419.601 1 406 .000
2 748 b59 D57 481 .051 46.458 1 405 .000
3 755¢ H71 D67 A75 .012 10.991 1 404 .000

a. A=t (35), 7+
b. el 33k (45), 7H4, QRa=
c. lZgr (4%5), M4, QREE, $E2EF(HQRIAE)

’

*p<.05, *xp<.01, *+xxp<.001

(2 AgEAH4(AEYAY)H BAE SAHE ¢ QREE =HE

M7 E(Mealkit) AE%&H F A4T BAS FHE 7be] JaA o)A
QR=ES 2@ane sefaly] lstel A AALA S ANFPon, 2
B hgel <E 4-12>9 2k AAH FARAL Be) 2PaBE dopa
) SaAE 28 1,2 304 #9188 Fasde] v 005uT Fofo} 3
W, 28 12 3 eAuE RA(AE )] £H o Frhslok S,
B oAgelAe] BAATRE WrEMeal ki HE%4 F B ol

SAE vA= dEFAAAN AM QREE=S] A

ot

e AT Ay, 49

- 144 -



A5
o

] 23 10914 0.0%, 238 2004 24.2%, 23 304 246%°= HH Z7}t
e Aoz yegoy, gl 2E 3004 fodE Fistgo] 0.0504 2
2 vehy 2da9r gl Aoz yeiyth Aoz Wy E(Meal-kit)

AEEA $ Ay BAllE AR o] JFAANAM QRiIE= =d a3

<E 4-12> A8 &H(HYA)F} Bd=E A= Y QREZE 2HEH

SAZ A3l
=23 R R?> |adj.R*>| S.E. so 83
= = [e] (o]
R*AZ F FH3F AFEL AFE2 Ful 5} 2
1 005 .000 -.002 729 .000 .009 1 408 925
2 4920 242 238 .635 .242 129.764 1 407 .001
3 496¢ 246 .240 .634 .004 .004 1 406 133

a. =gk (F=), B
b. =gk (F), B4, QRE=
c. Az (), YA, QREE, JExd3(AH+QRIE)

*p<.0D, **xp<.01, *+xxp<.001

- 145 -



Ak v <E 4-13>3 2u AA FAENE Se 2EEHE 3o

7] daieE 2E 1, 2, 394 F9F8E F

atnl, 23 1, 2, 3 AU R RP(AdYE)o] EAH R Frtsok gkt
oo EAANE WIE(Meal-kit) AeEHA F utyl Edo] 2l

= FAE mAE gFRA ol QRa=e] =AEHRE HAT A

Aol By 1oA 0.0%, 23 2004 24.1%, 2F 3004 242% = %

7behe Ao & yvelgov, Byl By 3oA fogtE Fygae] 0.050]%

oz Yeht 28ant gl Ao® vehdth 23HoE 7] E(Meal kit
13l]

- 146 -



I

ofj
oX,
bt

()
1o,
O
=
20

In
BN
i)
1:)11
_ﬂ

<¥ 4-13> A9&A4 (g F2)3 2@

=3 2 j.R?> | S.E. .
R R ad] R , : . o o _ﬂ_g] E];%
RPA3Z ZF FRASF AFELATE2 Pl o 2

1 011¢ 000 | -.002 729 .000 049 1 408 825
2 491° 241 237 636 241 129.291 1 407 .000
3 492¢ 242 237 636 .001 043 1 406 A62
a. d=gk (), vk F2

b. d =gk (&), stk #4, QRIE

c. dZgk (), uhat F4, QRA =, A5 xdd(uht F4+QRAE)

*p<.05, **xp<.01, *+xxp<.001

4) A& ()T BdE FAE 9 QRI=E 2da

f
&
(T
o
[
of
oX
[y
(L
1o
o2
ot
o)
)
2,
>

A7) E(Meal-kit) Ae&EA T XA
T 2dagnE gostr] fste YAIA AN S AAEReH, A

B vheol <E 4-14>sk 2k AAY AARNL Ba) 2PERE vt

<

7] glalME 2 1, 2 304 §olSE Fusiwe] ®F 0058t Aolok o
W, 28 1,2 3 #AdE RA(EEE)e] sAdew
2ol pa A BAATE WAEMealkit) AEE4 F E£go] na= 2

=

ol mA= GFAA UojH QRIEE=S] HE RS HAATT Ay A

[e]

o,

- 147 -



o] ®3 104 47.4%, 2F 204 50.3%, 2@ 34 506%o.2 HH 713k

© Ao yewou, 29 394 fogE FHstaro]l 0.0501% 5= yEh
2AEN} Qs Ao Uehgth AdA o Wy E(Meal ki) HHEY F
¥ BllE SR o] GFRANAM QRIA=EE 2EIHE THAA e
AL ¢fm e},
<E 4-14> AYEAP(EA)F Bd=E FAHE 719 QR2ZE 2dF5FH
TAE A
2y R R? adj.R*| S.E. SRS
21 15 o o e
1 638 A74 472 529 A74 366.089 1 407 .000
2 709° 503 501 515 029 24.056 1 406 .000
3 711¢ 506 502 514 .003 2.377 1 405 124

a o35k (35, 744
b. elZgk (45), 7H4, QR==
c. AZgk (3F), 744, QRALE, FEEAF(HAQRAE)

*p<.0D, **p<.01, *+xp<.001

- 148 -



AzEA A3 wgoz F 2009 A F 15709 el AdHdn
2 A7 M AFS acketel geist Bl <E 4-15>5 2k

A77kd HI 71 EMeal-kit) A& &de BHAl= ofujxe] gk A(+)

o GFe vA Aotk AFIME T 7h4 AEEA(t=7.818, p<.001), £
A e 44 (6510583, p<.00D)E BE o] Alo] ()9 F&& vA=Z AH
Hth H2 W71 E(Meal-kit) A& &S ko] ok J(+)9 &=

A

uE Aoltp o] ARIIAE T 7tE AEEA(t=12.754,

3 (t=2.181, p<.05), £ A&EHA(t=11.082, p<.001)e] AR A (+)9] o

O

P mAEE AP AT H3 U7 EMeal-kit) AHAHE Bile FAAE
of fold A dFE mA Aotk AR g

(t=12.303, p<.001), E4 A&HE(t=11.357, p<.00D)o] BHE FAH L= A (+)

l'UJ.,
o
N
b
rx

SAE FoF A d&FS A Aolvkel mAREER(t=29.550, p<.001)2
BE FAE G0 dFS AR AU H7 "2 7] E(Meal-kit)

&g B SAES dAdA BEd= ouA= vwijgds 7t A

- 149 -



BAE olu X7t 39A 3| AEA A wiNERE M EE QYA HY
A7 E(Meal-kit) AElEAH Bl FAHE] #AAANA DAL v/ja
g 7hd golthe ARAN F kA3 £4 delEyde] nARNS e B
Al A B= o|u 2|7} 3GA A EA A i EE A BERE A8 E A
. H9 “H7]E(Meal-kit) Ae&EAHY 2= FAHES] #AACA QRIE=E
ZHaHE 7HE Aolth e MEAE F 7HE AgEAdo]l Bile SR
of #A A QREEZE A IAEAAA 2HENE HAERE AP
=3
<E 4-15> 7}2 HF &%
74 o
7Fd Hl. 97 E(Meal-kit) AgEH L BAS olu| R o {3 AH(+) FFS v
2 Aol
WIE 1A AgEde nds oluAel weld AN FFE vl |
7]_}3 H171 7'07]7_]0];]: o] ] ] loﬂ TI‘-J?S O(+)'4 [e] ] XHQ
=4 N .
D71E HA MeEAo A= olu Ao §o3F AHA(+)e] P& 8
el EF D 7
WIE 9t B4 AEEe nds omAd el AN FF|
TS o wa e, 717
A7 E £ AAFHS BAS ofu el T A Fo |
A4 HI4 | 5 ]74015}0 3 [ Aol -9 ()] | o
= N .
74 H2. 971 E(Meal-kit) A& L2 A4S {3t H(+)e IFE vd A
ol o},
A Ho-1 32*5 7VA AE &g NS ol G(+)e] dFgFE v H A el
AE Aoy AaEHe wARNES wo@ A(ne FFe WA |
714 H2-2 74011:} A o)A S al o < d(+)e o | XHEH
o\ .
WIE Gt B4 AEEPe aANE ol A(ne] JFE v
7]_;5 H273 7117]7_] o];‘]’]— ™ (o] 1= Oﬂ ‘”_'46 O(+)'4 [e] ] 7]2]]_
= N .
) ST A 12 B S eR N ol == o o]l 3} A o] ol dre- A
7}4d H3. 971 E(Meal-kit) AHEA L BAE FAZY 9% H(+)9 93F& 7
2 Aot}
7Hd H3-1 [ E71E 714 AbE4e vas AR 598 A9 JFS v [ A9

- 150 -



T Aea
HI71E HoA AHEAL vd= =
7}@ H372 Evl ; ]0 171 0
v Aol
B WIE oo B4 A954
FEHSS | o e
= = AN .
o 1 | IE BF AGEAE BAE F
. 3 geln

7} H4. BAHE 0] um

7} H5. BEAE o] X
o

714 H6. ZAREL BPC AT

o wel@ Aol 9
o #eld A(H9

GEEL L
& AN g

(N9 IS 73

7F4 H7. DI E(Meal-kit) Ag&A3} B

WA EDHE e Aol

LIE AdYgsyd T 74
7Hd H7-1 x]—t—] trH7H§3ﬂr-§i ‘jE}‘La 7j°

=i} s = ¥
T2 | s v A

LI71E Aedyd T sk F
7kd H7-3 o]u}x]% UH7H§i-_‘1]f§— )1:]:;";
/b HT-4 Eiiﬂfﬁf g EE}EXC};}O
7} H8. 27 E(Meal-kit) A €A 3

232 g3 Aol

TS b se dere el

IS wpaste depa qold,

7Hd H8-3 | L,

A s s e Aol

7F4 H9. 7] E(Meal-kit) A& &A 3¢
35 YErd Aol

i oy | IE AHEA E A
9572 JErd Aot
4 Hog | 2E 4954 5wy
24 a3E vEkd Foltt
A4 Ho3 | R7E AEEd T oot #
= 2433 E v Ao
e HY-4 | D= MEEE T L8
48395 YeE Aol

THAEY BACAA

(%
(r
ofj
ox
ki
lo

i

f

%
e

[t

AA A B o]

(]

g

o] #ANA HA=

o

—

ORI

p

AR

ANE AaE4 F A% na
WA E AA%A 5 B4R

IE AaEA 7 %d A

i~

=2 /R SE YERE Ao
QIE Ad&d T 2N B

R

¢

A= A= AACAA QR

- 151 -



A7 @k

1.

1l

B/

ol

(Meal-kit) A&

E

ol
100

il

=
od

%o v R}, QRI=S)

o

=~

olm x| ¢} 1

—
file)

K
M
Y
s

%

el

%A, 39 B RA, 944

7] E (Meal-Kkit)

)
=

A, el

7 A7) E(Meal-kit) A1 8)%

|

3694, 7+4  3.605,

3

hyE

< 3855, QRIES]

3673, 1

= Al

9]

o2 W7 E(Meal-kit) A& &0 b

A A A

36092 UEREoH %
UERS T 2 3.50 ©]

]
Tt

e} 9 7] E(Meal-kit)

=
S

- 152 -



A

(Meal-kit) A el&

U7E

o]

&+

7
N

p—

file)
il

&

YRt QRa=S F(ne 4

—_
o

71 E(Meal-kit) A2 o] BHAME= ojujx|o w]

)
y =

A5

~

~
2]

73}

71 E(Meal-kit) Aei&A] = 7}

[e;

% UEga ageon 714

Qe

)

ok

0

e

,WO

102 e T

Ay} 27 E(Meal-kit) AeEl&A = 7}

T

°
pal

A, H7] E(Meal-kit) 4

)

AA

i

Al A H 7] E(Meal-kit) 4

- 153 -



I W71 E(Meal-kit) AEHEA T 714 %

0w

o

o

XV
Hin

A

)

AA

100

NIr

—_

d
M
|

Al
ax/

-

o

ol

ol

o v

&t7] 9jste] 3EA 3]

1=
24

RS,

ojwj Ao v 7j

7] E(Meal-kit)

=i
=

Fdem,

A&

A= Ao® YEsT

sHE

ol ] 7} Wi 7N

W=

Aom, WIE(Meal-kit) A&y 2= F

=i}
=

A= Row veh

=
=

ol 7] & 7}

- 154 -



FEFHANA QR

dow, 7] E(Meal-kit)

A Qo vheps

s

Ao A g QREE7F %24

3

¢

o)

ks

d =

A

=
3

- 155 -



2. 479 A

1) SHEH AAA

HT oA AALTe F7E FRY JMEE seR Qi EIE

(Meal-kit)e] 27} S7tsta glow, a8& w9A Fole HA 2T F
Arie FHoR Qs AulAtgo] #wAle] Frhstal vk &I Ang 44

)

Frists WMARES U 5 A3, 95 &4 zwEe ¥4 T
F 7 AR Fe & FHOE A/E AL WEMeal-kint A A
%

of #Aglol vl anjatel Al dAe W gn weEkb # AT gE

rum

AR, R ohuet §571Y, Fa719, 2HEY /19, AFFAN
5 WEMeal kit BUIAZE S7HAM WIIE(Meal-kine] olwd ol
aolge] PHYES FusEA,  WEMel ki FuiAe  wrE

(Meal-kit) A&d&Ago] Foielx] Meld&ge] ojuws Ho] B ojnjx U

il
ol
ot
N
—

Aol AvkE REste] WIEMeal kivel 43 A7

F AT = HollA AR ZA ] 7HAE 7T
=4, B EMeal-kit)o] FvfFo] vhdo] Frietal il #AviA JA] o

Fa A YA, wwH HT AAE AFoly] wiol oo #3F AL of

- 156 -



2 A7 A JARE A A7t

Ao Amjds @ AnAR 9T 5 ZHAR] A7V dFEEolth vhd, 2

Ao A% "I E(Meal-kit) A&HEA I} o5 dAwfst= Bz ojnjx] B

e FAE ARSI HEY YI)E(Meal-kit) Z2lWH 2 A5 )t

ARE AFshs QRIE=C gk y&S ASEAS B8 A3 A%4E A
Ak AAAQ] AFEts HollA] shEd onlE 7hxh

AR, B AFA= AFuEdS A4 LI EMeal-kit)s Tuldt 4ol

de= AMES didez s4l7] witol W7 E(Meal-kit) AEl&A ¥ Bll= o]

WA, B AR DARE QRIE 7he] AFHA Aol thF 2zgol
oy B 5k =%, masyg A% W AR FA @n WrE
(Meal-kin® Fvi@ e Bdo 87 uie] 2 Aol 443 %4

o
of Hgats ¢He FystdAhe ol SrHoem oozt vk

- 157 -



2) A%H AAA

A AFA AARE S teat 2

AA, D71 EMeal-kit) el e Frhs duny, o] a3
Zb7F 7V S AR YEWaL, avs o R JhA, st S, Aoy o
UERS R o= "71E(Meal-kit)o] 54 Wt Aom = 4 g, 2]
E(Meal-kit)= ‘A& algstn AHAE YEES B AES A9 &
gl7] wimol o TS B AFS @riskA du weks] xAo] ZHET
AL v Ake] ojEg F o A AlFrEojof awAte] HIF =A vErE

Atttz Er} olyd Ay "I E(Meal-kit) FHjol] tha FREA7F ¢E

, SNSE ZA1¢] 585%°] =& AIHAS utgd Aoz ddtdn. gFos
7bA el A vEbd 21E W7 E(Meal-kit) @l H 7 chFs] AR, AvatE
< W7 EMeal-kiV= 7@ F Sl= AE w3 Fdo] BF AR FE
O2 A7 el HAI AR FAF AFel watel FrkE =
stz Zlolth o]i= COVID-19 k= 543 &M 2ehels 53 "H7E

(Meal-kit) Aol w43 dFom gt AFsol sdstuA st +4

- 158 -



71 E

L
o

&4 (202009 Aol A

o]

(2019), &7 %1(2020), = =

5 %
il

o
100

,.A_.u,-O

-

i

(Meal-kit) A&} £A4] 9

AZ AAA S Ao e A

w30

L

T
=

o}
=k,

s}

1 7] E (Meal-kit) A 81$5A S

S

3}

o] w2 COVID-199

o

8

de] 2021

bs

gl

2]

<3}
Sal

152 7,960

—~
fite)

gl

o7 168% ZF7lstg o AETt

AAEA =

ul
E’

!

o
T 70

of 714, T&714,

At #HAT =

7}&

=
o

o2 30.8%

o)

(E-Commerce) 3 A

1 7] E (Meal-kit) A3

a7

o] § 3ol

=
=

7] E(Meal-kit)

=i}
=

A=)
=

]_

A

]

H

£

=) v

—~
file)

ojn

op

o))
HH
o)

Np
-

=
RN

b 497t 27 o

A 37}
(Meal-kit) 7} =1 =¥

ki3

o] ¥

o

ol

el

700

W

Hn

il

= H7E

A 271 3 el A

7] E(Meal-kit)

;:51_

o] =

AT,

N

(Meal-kit) 2] 7}

7] E (Meal-kit)

)
y =

A5

| W7 E(Meal-kit) AEl&A F

= =
=

’

LHERSE AL

o=z

I

e

!
o

- 159 -



,_._mo

o
o)
oF

b

0

Ao

=
|

= o] X

=

o] H

XO
=)

‘_Ir“ﬂ
N

bl A 7}A o]

<

GER

o )

o] - Bl ol M =

7] E (Meal-kit)

e

7NE

B

ol A X2}

Hola gt

=
=

495% = =2 i E

| 27] E(Meal-kit)

=
=

A= oW AE FEHekm A

=

(Meal-kit) A] 7ol A

TES AalAE anATt 548

o]
CHEAl

]

(e}

of #HAu

.
RLs

-
T

o AAA3 BAEY

2

(Meal-kit) =3

3} Ao sulzte] =

I

—_—
file)
TO
jant
il

A o 2 W7 E(Meal-kit) A

B

oAl b AN

=

nj 7}

o] w5 7}

L
o

] v zle] Bal= o]n| x| 7}

9]

5

o
=

23!

dl, ol 7147

85 7R =

uf 7]

o 2 I E(Meal-kit)

B

W
ol

Bo
=)

ARl el

o]/

¢ tiApelol} 2

RYAD~4
a-

(Meal-kit)

ol I E

i

°o]-&

=
=

gl

7} ok md W) E(Meal-kit) AeEA F 714 2

A
A

-
T

XO
2]

W=,

A= Aoz e

e

o] w7}

- 160 -



o] U7 E(Meal-kit) A& QoA 7}

=]
RS

= Aol7] o

HET oA

= F

XO
2]
B
N

o 714
SR

=
LA

dE 7HAagEol AiA 7] o

(¢}

oju] U7 E (Meal-kit) A] %ol A

2]

o2} 3 R}, wehA

A

]_

ol A

=

-

NEEES

A, U7 E(Meal-kit)

7FA o A

71 E(Meal-kit) A&&A 5

)
=

W

z¢

17] E (Meal-kit) <]

QREE=ZE =3

-
.

sdl, o

A e Aom

file)
0

o
el

Wl A4
o] Wolx7] wwel ol @ ATl Yehrhn B wea

2 7] E (Meal-kit) A& 714 9

A7} ®th

3

g]/\

o

LA,

w

A

ol

B

=

w

&t

do
oF

1l 7] E (Meal-kit) A&

- 161 -



B ATE ATE APse PN et 2 AAHQ ojelgol @

do 37 Wil W EMeal-ki)E THld Ao gl AvAE A
o= %ol 7kl "WIE(Meal-kit) AeEHAde] gk A o]} st F
= ol 55 1EskA RaAveE oA dAES 7T

=4, 2kl B SNSE Ed AERALE wix B s wiEed A
Hog kel W SNSE AHEshAl e 1@ FY Sde] mAEH Anke

Aol A dAHE 7HxI

wEA b ol olE welshA Rakdltks AR sHad

l

¥ ZALE AAET 28y A2 100EE 27 E(Meal-kit)E v ko]
A zxHste AtElZE B7] wite] oleS WA ® I Ay Fad AA
=

olth. Yol exelolA 1HTE e

- 162 -



7] E (Meal-kit)

of w&

A =

A H=

[e3]
h=

oo
ﬁO
of

.

ATIA = At

ey
T

2F

B o=

=

]

;ﬂo

).

Il
=

Q
a

w

7}

- 163 -



14 .
DT J._v ~ :O._.L
7o 30
o o g

T ouF &
T - W 1
%&l —_ ‘_.Fo Lt ‘M
® T 5 % v < < in ® _
H < i Al 2 3 i - W
- o ;OO — —_— - 5
T o 3 7o G o o o4 oS
e e — 1 0 8o e
== ol ml q L r
- = ® a - e ) -
in o = b B ol o ¢ ~
X E] 0 H _ =0 A H
WA o e = il 5 4
¥ oE = X Gl X = a
5o N i g B fir T : B
= = ™ L _ 1 0
N = ) M ! T o Z
e l N E %0 = " 4 mh ~
iR T o ) ol wr =T o T . Y
W om N b - = L = wf = H]
A g B T fo o = ey cl
- - bl il o . o = T EN
O A o 4 © 2o o L oF = 0 <
ER i !l P - - 4
< < ° < ‘Iyl . G . - oF =) Py Z‘ru X MH o
g = F w1 mo X R T A T
a boos X eonls =
o = = = ~ M HJ E X = - —
= s X o} = —_— — W ° o
< o N & woE T N = 8
L ﬁi = 5 - ﬁ_il o = — ey
;Ox_ —~ —_ Py C# Tol” o ]ﬂ - = ~ W;.D 2] s
© < = ~ i) = ,Wo oF . A Ho { n_d ™~
W 5 S 7 T <] o X 3w o = Jﬂw
ﬂ@o»,},@,Ammmﬁﬂﬁzw
D) I oL X Mﬁ M E L o o wor ~ o
e B S X o B o= B W W w Eowm g7
B X b o wOT W D = AN T
b 2 F T S R R T e T 0
o ; — = - - .~ = QO
T 8% F T EE S g e BT g Py
L o Hm@?m&a%ngaxe
LN %0 2 5 §#% ® = § = § R
— N = %! A ol § = § & <
N ~o 28 el it %o ~ .
N 17ro ~ _XL ;o.ﬁ ‘mrt
N ~ A= B
70 g ° ~
A -

rs) 5l &
stz 2] st 3] Ay , 21(6), 14-27
- 164 -

g ol Farel

E

=

o] wi/f &,

A3 4 (2011). QR Code



X W
o % wmw o M
o N T X N ooE
= e
S = i o }
T X o X ) 2 p
:.L R o T = " =r XO
il o — 1 R N N 70 T
W = = o oy ™ _ o &
B W N iy -~ 0 ° 2
oK Nfo ™ = ~ K T ;1o_m
—_ ol = g =K Irs _ s =
5 W o = = E ~ L o o
B =) bl 3 X9 NIr NoT i = .
s M m o w u wmo ot - %
T N M 3 - = < = B
ﬂ” H; ?Ly 1rﬁ ;Oﬁ ﬂA_l . ‘D|T ﬂ m O#D ,._mwo = ﬂ_Tﬂ
a 5 o o Kog Xz L a ™
,Wo o) or ~n N EO .A..# n,é < M m o - o _/L
= N = < Mo g > 3 G ST il
TS 5 e - w 5 9 i T 8 ) N =
e Er =3 §Z % oo p ok
KO — \] —
£ i o o g " a o S % mm & e g A
) #| - - A
5 MM G WL K ! - % =W o ~ N O
SO o %ol o - = W %o s M A
w < T e = e l o < S 9@
,ﬁ A iL o o} M Z.o b.o ‘_ur % = _ ) = = 3
o S o a5 <o ok v B = = =
W: joxse] N Tl pirll , s k. JI
- B mﬁ < " o w| LIS do B m oo T
X ° N - = ~ £ 3 > T
» % N ) ¥ n N T ok B m L & |
w E W ™ oo W X o RO ® . G
‘_nno = o o} ol s o e B < oy WJFL N o N 7
o R T = S - = W %W oF X
R ) w U & W T o © o oS =
5 o) X oo E b NE = N il T oo
PR oF il PR = o g 4
— —_ ﬂ . ~ 130 — O UE _— P i0J _— UT._
FOS = 9 bl : N ° .78 X <
Q) JI o N UT_ . = % —~ o0 I ‘.* o w . - 3e) XA
o7 T oS ﬂ H) > Mﬂr DTS = < ol MW 8 i
N2 it — o= . ﬂ . N N | N
0° = = o
R 7 F S ® T I s m w 8 7 + 5
7 i 8o = B K o M % = . W
~H 1H 4 Q 3 o N _UL . — o
~H o1y - Mo R e . .
o o = 6 oy 2r S 3
ul _ - .
N . = 8 s
s x° a v S
N W.L 7o ‘._)AIL
NN ol
N

%o
= o} A] o] 2] Al 8} 3} 3]
= 1

- 165 -

71:}—9)—/\1(
=5 < 2018) [z
FA4] MRS A A
= EE‘ﬂE -

= H71EM
eal Klt)


http://www.krei.re.kr/foodinfo/sub/food_info04.html

o A olv] A

]

o E

<

5H(2009).

KR
T

)

i i+ R Mo ® = G GRS
M - T T o T OX T
Gia = - B g i - ]
T W 3 :i H T ol <) ~ 3 ﬂ«ﬂ
= e B o] o = Moo Mg
#p . o = < o g =
3 5 o i W H 2= e
— - Lo
) T T Iy x M B
i % o NI ) ¥ o| Ch zﬁ,r- o G
HE 53 Lt e ;QL ll fn! . = e ~
= B = . 7o =2 G o
Y OF % N 5 s T oo o
4 Hooae X X0 i . A R
s X o o 4 T . B
" = T4 2 = w < ™ T o
) F o o= w 2 = = 2 Ao
ey Do oo o = I T oo -
.
oF (L N W o) K ;o 4 =
wroR X o -
X CRC M T o
< X ~ = - TR %o N T
CC ) = 1_Hn‘ o w glowr - o - )
- 5 Tol” o o = w e o) ;Mo o |
ey ® OWoE ooy T . o= = B =
Bl yowm = oE o F w2 G
T BO® = T ox X I SR I
E] ol i u> Zo o) o - o Bt o A = A ™
o o weoR OB - R ool W
o 7o I F LR T g = T 8w ok
i = S v = ~ £ 0
Wtuﬂ ol & ) ﬂﬂ bl =8 X e X oy g M ﬁ 1| Ho
ol ) s N2 ~X 7 /uu =1 o)) A .. I
S R T - T R R
- = , S = = ol o — < < e T B Sy of
- 8 K = &= H & ° N :
L , P 8T e 0 g
xr T o - B S S - R R A |
®» ¥ s T 8 Cw ® . Lz ®R 2 4N BE S Y F
w7 ¥ 8 8§ F s M F X o o8 % 8 M F S S MW
) 3o A ok 70 o o T
o)) o %o %0 Mo Nk N R
! ! ! ! ! ! mow

- 166 -

1(2020). RMR(#H ~=E &3t

g

ol

[e)
Zk5--

]

4



Il , 21(1), 209-225.

B =38 %], | 20(12), 471-481.

g]
=29

e(2011). QRE= wFAE, eH] =

o

- F8RI(2003). Hl2~E

€]

7‘:1!

=)
52,

3]y, 9(4), 163-178.

=

&)
FAy, 21(4), 53-68.

1
39

9
yul

.
CHEEREE
2%

rs

z

’

_'_F_

il

[ex
R

|

LQ15(2017).

Tobe] A,
A

13
=274 (2014).

o
e

)

AFe BAS ouAsh Fujelwe] ]

=]
=

ek ohakel, A}

o o

3L
™

g 93 (2020). HMR A =& o] A

1}
=

ok

3oehe, AALetel

13
S}

b
HJ
oF
;Oﬁ
<

ol
Tor

o

A o] Mqu|AaxsFo] 2t q)

- FLH(2016).

o

3}
S}

o=

oln A& FA

=

3o, A ALl

gl Lol A5 9 (2009).

1, 12(2), 253-274.

CRELE

r
A9 14(2019). RTP(Ready to Prepare) 714

’

o

ol

o

wmo

BEEER

ST
™

o] 21 (HMR) Al

A

gild

2

- 167 -

13]

JE]
o B Y



19(2), 548-557.

Ar

l

Z1(2021). #fol =

zel

1S

al

ok

A}

A
.
A 29 S $(2015, 10). 7HE A )

'%]—7

A, 7}

)
AAAFL; , 125-129. R742.pdf (krei.re.kr)

<l

g3 A

o
p8A

&

9l

o]
H

A2 = (HMR) AF

T

T, 27(5), 121-138

@3

=13
=1

4

A wAGe] &

H+4 (2016).

S

W) 7] 9k

17} BRl= oW A

"MICE#3A 5 , 16(4), 157-179
A

g oA e At

]

27141 9]
T

e

141-150.

1l - 9+(2016).
5215.(2017). =

DA BA

)\OP

il

£

il

A1) 8H(2013).

o

o
Tor
;MO

ﬁo
B

o

pzel

ﬁo

e
)

_—
N

el
M-

jmt

= olmA, A A, Ao e

(2020).

s

ok

ol
or

E
Tor

el

X
T
od

N
il

b
e

i
Xq

B
=
2

N

- 168 -



_r—{ﬂ

2
¥,
%
Y

G71-01742(2016). BF=AA BA= ojm A7} Q1A B FEomo] vA

rr

S = [ele)
Fk AFdSrSS

Aow TamadTAd; | 30(6), 153-165.

of

5
e ARG (2009). AR ARG AF viAGe] Bl olnA e e H F
Ao A= 43, THFATAE, , 23(3), 199-218.

3920200, HwEFL o §F WIEY Ay B AFSY ¥

g

@A, o

HH
fot

dygAT, , 22(2), 176-190.

of
N
e

ol G % -9 71(2018). Kano®g& ©] &3 Mu|aido]zel v mgo] F2

£ 7 2 daEge ddeR, TaRsdy, , 42(4), 169-186.

2135 2] 2] 4 A (2018.01.15.). HMR, A3 329 2 F23 A3A.
A3 9] A 7 A (2019.02.13). 201941 &3 Hot Iussue 1 ‘Al F=’
213 9] 2] 74 A1(2020,01.09). 20204153 @ HMR-E71EZ 2 F- 92074 58 &

.
235 o] oF5F 2FH 2 (2020.10.16). A2 7= B 14 A2020-98%.
5

84542013, AHABL wARAFUANA WAZA QRIE ol Go #

jubad
2
o

AZ17(2008). A 74A7E wlolAR AdeE&A e mA= QdF, TAFATA
9y, 22(4), 365-377.

[e]
j84

ol

S0l A2 FAFA(2009). BHE EiEel HA= of o] o]FHRI BHA=
A

A% A= gl #F A5, TFustAT, , 2005), 67-89.

- 169 -



A R017). WA E] 7 A (HMR) AdE ol BHE ojux]ef v o] o

T A(2018). &8 A& Ade] Xzt 71, BiE HE 2 B SAEY vXE
Ft: By 39 THoR, AUgstal Au] 2 g AT gstd, AAee] =

AL w3 w(2007). A= vy $A43 DS, e ojf diEd

S THoR, Esagd,, 9(1), 127-139.

L
oM.
I

o
X
ot

5](2020). 9] 2] 2n]dgFo] HMR# Ee} s ool mX= g3, 3
ATAY, , 34(2), 145-157.

QS FF49(2019). RTCE 27 E(Meal Kit) 7F44] Al 4% HMR) Q] A4 o)
g IPA 4, TFat=rze]8 3=, | 25(11), 69-81.

QF3H2019). WINE Aeggdo] B g HIE o] g WA= FF: 7HAAA
ol & A&, AAdista tistel, A A9 =i

L S

S04 0| F5(2015). WolAe] o] §mAY AulHGe] W A

Ay, 16(6), 785-801.

Jo
flo
N

A5 (2015). Bt Z2RAMH FAA A Fe] AHA-HH= FAd v

rie

1~

9 AY wALY QRIE AEAE

tjo

Tz zxzygsdA,
16(6), 337-347.
+491(2020). 271 E(Meal kit) 7F4 2 &2 (HMR)A& B[ A} Ao w2 e &5

of Y FRE FYE v AT, hTEel ot AL R LhSS, HAbes)

‘_1\__,

- 170 -



HAY-FAA(2018). QREEE o] &3 dAAF] HRAFA e 200) An| A<
AA A} Ao A A, st | 22(2), 59-69.

ol FRA(2011). AF £ YASIAA QRIEE=ETVE BHE 75y 7olde] wA|
= &3, Tesdashs] A, 29(3), 31-40.

o] 5 8(2010). & FEHMALOIES] o] &7 54 H&Hgol FAHEA MAE
daF, TemdxAAYsts] A, | 15(1), 17-37.

01714 (2013). AH|&FFA e-CRM &5 HA= ojujx] vk

]

fs

WA A, ArItetn

ofd

BEHel, A1 A1EH9] =

m

o] 4<(2019). FQl &£ ol AREA o] WHmol PFF oo vAE= FF F T

exAgt Ax nlmE Fur|E AR

B
i
M

o] AF3] - 711 E(2015). vAIE Y A~ FEy BAT FAHE] BA A mARE] uj
MET A NAAEAS FAor Ted2Zal =834, | 15(7), 520-530.

0] A1 91(2020). WlolAE HEHe] HAHE FAV HA= A HAE FAHE 7

Ae Qe Z9gee 29as sIULL geel, AAEeleR
o159 WAEQOID, A A 2w HFEAD DAL vt DAWE W AT

lr—'_
o) el mAE dF| B A7, TAFxTIA , 17(2), 153-167.
0|54 $715(2018). SAFIEI HMR Aeisy 2 AFvjelme WA= 9,
g A+, , 303), 157-175.

ol Al - <k 71(2001). MMz elEw el AL ofjEErt AlFEje kel w X gl

o)

ek AT, Tanpaetd T, 12(1), 53-74.
o] A1 $-(2016). AE wAEo] BAE FAEe Fulomo nXE g FJuUsw

SEHe, A ALE 9

- 171 -



o] AW H - ¢H(2015). 21X 719 BAE= Ajte] SAFE side] wg A, e )
2EGS TAoR, TeadAgsid, | 24(3), 41-59.

o] A ¥ -4 e14(2018). Kano E&S o]&3 HMR HoHd TAZe MelsHAd EF: 1

A& %1(2018). HMR foj3] ZA=h e &do] kel vx= 9 7k 79
I BHE ojvA o] 2AdERE FHOR, FFUsta tehd, WA =R
F(2019). HMR AEl& o] oo wx&= g3k 7]¢]
THoR, TaazdesA, , 258), 1-9.
A84(2016). FA4A1S s&7|e] Abs A AQ), MH] 2 9 ZFAEA], S, oA
Alolgol = kel A A, TeFdFAd, , 30(1), 123-136.

A7 oH2006). =€ <] BAls g @ v HJrh A AT, 94),

1>
A

117-141.

A7 2(2010). QA QA 27 o] mAuE TA L gYurEemo] nx=
7S st ek, AALe =i

AR s A HEY5(2006). 41 AR Ape] Meddeo] o] #gk A, ek
x8g3]A, , 12(2), 88-105.

290420100, #37 54, #RA A2 A, wE AFIE 3}

‘— ’

¢
ot
:LI
o
r o
}Ol'
.(

of #AAT, TEFAT, , 25(3), 237-258.

AF- A2 Q012). A=A e] dold, udeld ARUAIH Fejo] nAwE

- 172 -



S

P2l A] 5, 18(2), 132-146.

g A4, , 24(1), 453-472.
A E

Now,
1(2016). =) 2

£

&l =1 (2021).

o)
A
3

&

o

ol

—

0

folo

B

0

71 E(Meal Kit)dE2] Ade&gdo] v 3

ZH5-(2020).

A A%

al

3

3}
oF

A

€l

M

=

ol

g
00

‘m.o

|

1215, 20(6), 381-391.
Ay, 14(3), 157-174.

3l
A 71 A

JA2E"y B2

%

ko)

A
2]

(1

3] - v A = (2017).

%

ARIA] - 4 = (2011).

z=

Tor
ol

9o

__01_

B
P
o
o

o

M

0

Ao

3l=8Ay, 8(12), 317-327.

2}

4

p—

</

X

B

!
Y

I

%ol

ks

SEEE

o] A

914 ) 2}

23719 (2006).

A

e
Gl

3], , 20-35.

o

ZAA4(2018). 7= wlol A BA= olm |9} A

o

1A+, , 18(3), 1-20.

R

o o
3

AR AN, THES
- 173 -

1

°
pul

GAFell IR

(2015).
714 7
2814 (2020). 73 AEH ] Au| 2 3



ERE T
A5 2000 AR mwde] ANEHT AE Aol B AT, TPz
k3170, | 6(2), 160.
A4 A(2016). AABFEL B8 AZH A oHA nA= A, vA= AE,
BAE FAE 2 A4S MAE G A5 AAVBL FAHow, FA

st ARk ehyl whALELQ] =

A5 ARA02). FETE PAAA FUI= AF BAS A% T R FAA

X = g3k 20t AN AE FAoR Taxxads A, | 25(5), 155-162.
He 5 o)W H . 15 4(2020). E7) E(Meal-Kit) 7F4 A 2 E(HMR)e] A& &2 o] vk
3 Aol o] nXE g8 Tz e3 A, | 26(5), 119-128.

e s AA5H2007). A A BA= oA 7p nARtSE g AR oo vA

rlr
9

3, o)A AdgAT; | 10, 151-172.

FUof(2013). BRE FAHE FAHAR w3 A, sotuidta s, HARek e =

M

g A A A (2019.04.24.). CJAIL AR = 7HAl, & AA = EIE A4

- 174 -



S A A A F(2020.11.19). HeA Z71= dMg 94, DIE 434 1200 Z3EA4 4

S A A E T AH2019). 2019 THEAE AlEAIE @3 B A (FE A A,

A (2017). HMR Bl= oju]x 7} Fujeje ¥l Bale FA ko WX g B
A Age] wAdEs FAoR, Ma=mxeds]], , 23(2), 135-145.

&

F-0]17]1E(2012). HRE AdEAo] nARELe oo nuxE gk A,

Mo

P Al AAT, , 24(4), 5-22.

o
™
o2

-H A (2007). ARHE AAFEY, BA= ojn Aot NFAY, LHAE FF

of A, Te=Abs]| AS83] A, 30, 395-406.

7192021, AP VIE FE Lol HAlE o]n A

of MA= FF, AT ek, WAL=
K3

TAU2017). 5+

FAETEHR(2018). 2o 2Tl AFAIE, AlA dde UIE.

https://www.kati.net/board/exportNewsView.do?board_seq=86816&menu_dept2=35&

menu_dept3=71
TAEFEAR(2019). V= DI E(Meal Kit) A1 #Ag

https://www.kati.net/board/exportNewsView.do?board_seq=89579&menu_dept2=35&

menu
DENSO WAVE. https://www.grcode.com
2] 3 o] ok ok A 2] (2019). (MFDS): www.foodsafetykorea.go.kr.

A& A A2 HMRA A 3] (2021). https://www.sihmrshow.com

- 175 -


http://www.foodsafetykorea.go.kr

| FAl YAy AKX EE https//www.kmi.re kr.

af) k= AR (2020). https://blog.naver.com/koreamof/222159812821.

KOSIS =75 A £49(2020). https://www.kosis.kr

- 176 -



2. 9 =E3

r

Aaker, D. A.(1991). Measuring Brand Equity Across Products & Markets,
California Management Review, 38(3), 102-120.

Aaker, D. A.(1991). Managing Brand Equity: Capitalizing in the Value of a Brand
New York, The Free press, 29(3), 247-248.

Aaker, J.(1997). Dimensions of Brand Personality, Journal of Marketing Research.
43(3), 347-356.

Baloglu, S.(2002). Dimensions of customer loyalty. Cornell Hotel and Restaurant
Administration Quarterly, 43(Feb), 47-59.

Chaudhuri, A. & M. B. Holbrook.(2001). The Chain of Effects from Brand Trust
and Brand Affect to Brand Performance: The Role of Brand Loyalty.
Journal of Marketing, 65(4), 81-93.

Chernatony, L. D. & Susan, C.(2006). Internal Brand Factors Driving Successful
Financial Services Brands, FEuropean Journal of Marketing, 40(5/6),
611-633.

Copland. M. T.(1923). Relation of Consumers Buying Habits to Marketing
Methods. Harvard Business Review, April, .282-289.

Costa, A. 1. D. A, Dekker, M., Beumer, R. R., Rombouts, F. M, & Jongen, W.
M.(2001). A consumer-oriented classification system for home meal
replacements. Food Quality and Preference, 12(4), 229-242.

Dick, A. S. & Basu, K.(1994). Customer Royalty: Toward an Integrated

Conceptual Framework. Journal of The Academy of Marketing Science.

- 177 -



22(2), 99-113.

Drucker, P. F.(2002). Managing in the next society. New York: St. Martin'’s
Press, 14.

Dube, L., & Renaghan, L. M.(2000). Marketing your hotel to and through
intermediaries. Cornell Hotel and Restaurant Administration Quarterly,
41(1), 73-83.

Fishbein, M, & Ajzen, 1.(1977). Belief, attitude, intention, and behavior: An
Introduction to theory and research 10(2), 130-132.

Gardner, B. B, & Levy, S. J.(1955). The product and the brand. Harvard business
review; 33(2), 33-39.

Jacoby & Robert, W. Chestnut.(1978). Brand Loyalty Management and
Management. New York, John Wiley & Sons, 120.

Jacoby, J.(1971). A model of multi-brand loyalty. Journal of Advertising Research,
11(3), 25-31.

Kavaratzis, M. & Ashworth, G. J.(2005). city branding; an effective assertion of
identity or a transiyory marketing trick?, 7ijdschrift voor economische en
sociale geografie, 96(5), 506-514.

Keller, K. L. & Swaminathan, V.(2019). Strategic Brand Management: Building,
measuring, and Managing Brand Equity. Pearson Education, 5.

Keller, K. L.(1993). Conceptualizing, Measuring, and Managing Customer—based
brand equity, Journal of Marketing, 57(1), 1-2.

Keller, K. L.(1998). Strategic Brand Management Building, Measuring, and

Managing Brand Equity. Upper Saddle River, N.J.: Prentice Hall.

- 178 -



Keller, K. L.(2003). Brand Synthesis: The Multidimensionality of Brand
Knowledge. Journal of Consumer Research 29(4), 595-600.

Keller, K. L.(2012). Understanding the richness of brand relationships: Research
dialogue on brands as intentional agents. Journal of Consumer Psychology;,
22(2), 186-190.

Kotler, P. & Keller, K. L.(2014). Marketing Management, 14th Edition, New York.
Pearson.

Kotler, P.(1994). Marketing Management: Analysis, Planning, Implementation and
Control, 8th Edition, N.]J.: Prentice Hall.

Kotler, P.(2000). Marketing Management: The Millennium (10th) Edition. N.J.:
Prentice Hall, Inc.

Kotler, P. - Haider, D. H. - Rein, 1.(1993). Marketing Places Attracting Investment,
Industry and Tourism to Cities, States, and Nations. 18th Edition. New
York: The Free Press.

Koubaa, Y.(2008). Country of Origin, Brand Image Perception, and Brand Image
Structure. Asia Pacific Journal of Marketing and Logistics. 20(2), 139-155.

Kurt Matzler, HH Hinterhuber.(1998). How to Make Product Development Projects
more successful Integrating Kano's Model of Customer Satisfaction into
Quality Function Deployment, Zechno Vation, 18(1), 25-38.

Mattila, A. S.(2004). The Impact of Service Failures on Customer Loyalty.
International Journal of Service Industry Management, 15(2), 134-149.

Morgan, M. S.(1993). Benefit dimensions of midscale restaurant chains. 7he

Cornell Hotel and Restaurant Administration Quarterly, 34(2), 40-45.

- 179 -



Morgan, R. M. and Hunt, S. D.(1994). The Commitment-Trust Theory of
Relationship Marketing, Journal of Marketing, 58(3), 20-38.

Muller, C. C. & Woods, R. H.(1994). An expanded restaurant typology, Cornell
Hotel and Restaurant Administration Quarterly, 35(3), 27-37.

Noth, W.(1988). Handbuch der Semiotik., 2.

Oliver R, L.(1999). Whence Consumer Loyalty, Journal of Marketing Research, 63,
33-44.

Oliver R. L.(1980). A Congnitive Model of the Antecedents and Consequences of
Satisfaction Decisions, Journal of Marketing Research, 17, 460-469.

Oliver, R. L.(1981). Measurement and Evaluation of Satisfaction Processes in
Retail Settings, Journal of Retailing. 5, 25-48.

Plummer, J. T.(1985). How Personality Makes a Difference. Journal of Advertising
Research. 27-31.

Power, T-Brows, C. W.(2003). Introducition to Management in The Hospitality
Industry. John Wiley & Sons, Inc, 7th Edition.

Pride, W. M. and Ferrell, O.C.(1985). Marketing: Basic Concepts and Decisions,
Houghton Mifflin Company, Boston, 4th Revised Edition.

Reichheld, F. F.(1996). The Loyalty Effect; The Hidden Force Behind Growth,
Profits, And Lasting Value. Academy of Management Perspectives, 10, 1.

Sanchez, Javier, Lu.sCallarisa, RosaM.Rodr.guezand MiguelA. Moliner.(2006).
Perceived Value of the Purchase of a Tourism Product. Zourism
Managemen, 27(3), 394-4009.

Scholderer, J, & Grunert K. G.(2005). Consumers, fod and convenience: The long

- 180 -



way from resource constraints to actual consumption paterns. Journal of
Economic Psychology, 26(1), 105-128.

Smith, R.(1988). Can vyou bribe your way to customer loyalty Frequency
Marketing strategies, Strategy Research, 41, 153-159.

Spears, N, & Singh, S. N.(2004). Measuring attitude toward the brand and
purchase intentions. Journal of Current Issues & Research in Advertising,
26(2), 53-66.

Taylor, S. A. Celuck, K. & Goodwin, S.(2004). The Importance of Brand Equity to
Customer Loyalty. The Journal of Product and Brand Management, 13(4),
217-2217.

Thiele & Mackay.(2001). Assessing the Performance of Brand Loyalty Measures.
Journal of Services Marketing, 15(7), 529-546

Thomson, M., Maclnnis, D. J. & Park, C. W.(2005). The Ties that Bind:
Measuring the Strength of Consumers Emotional Attachments to Brands.
Journal of Consumer Psychology, 15(1), 77-91.

Westbrook, R. A, & Oliver, R. L.(1991). The dimensionality of consumption
emotion patterns and consumer satisfaction. Journal of consumer research,
18(1), 84-91.

Yale, L, & Venkatesh, A.(1986). Toward the construct of convenience in consumer
research. ACR North American Advances 1n Consumer Research 13,

403-408.

- 181 -



g

¢!

Pkl AsE A=Ayt vl oo

il

= oAl A ‘"I E(Meal-kit) AgEAo] BAE o]m A,

s

™

of

R

i/l &% QREES ZHEH o

= o

gy,

A erobn sz}

[ ==
A -

7}A) a1

Al AeEel A4 AER AREE Ao

1
T

%5 o] 9o =

:rl

1

o

2021. 5.

0

—

~H

;Oﬂ
ﬂo
)
o
or

ki

Tor

P 4l

: khshin0514@naver.com

E - mail

- 182 -


mailto:khshin0514@naver.com

% 9 7] E(Meal-kit)(Meal-kit) &?

?.

2~(cooking box) #}

7}

4

T sy

B4 T

s

KN
=

£ e oxel

E (Meal-kit)

a7]

o},

ol &

g 7

4 oJo] "7 E(Meal-kit) ¥4F

= 671

=

el
o

h s

& Aol Yoy

U 7] E(Meal-kit) AEL v

o
Nfo

]
e

op
Py
o
T
olo

- 183 -



I

. TS I E(Meal-kit) A9 &4 #

6’

2 2eqyT
3 oglthd sk ofw Alzte] =X 17

of AZ(/)ske] A7) vk,

==

=9

A9
g
A

Pas)

o
-ﬂiﬂ
2 |
S of

5

A

M
ot

kv

RS

LAolA] adleh guo A

27470l el olek.

3AHEoE &S

473 A o2 7R 7F H

S5.AFE T A fAIE =

ox 10 rH

6.2 A}&=1] 7} 7HA s) o)

7. xﬂx} tl:_‘—_: Ejv‘,_]_o]

SZﬂﬂﬂﬁ

M%Hﬁ

11. 7413 <]

12.5 1 A

13,7 ot

14.FAE ]

15. 41 3 <]

&

16. %387

J70 0

—

[0e]

4

oX,

2

il

1o

ke

o | iy

o | rlo
(o]

e e e e elee e e e|e e |ee el e e e e
(CAICACAICART) ISHCHCHCNE] (CIRCRICHCIC] [SICHCHCIC
WO 0 e 088 n 8L @ |8 Ve e e e
CHCHCHIAS) ISHCHCHCHE] [SINCRICHCHC] ICHEHCHEHE ﬁi

SSRGS RSAES] (SHONSHSHT] [SINSRISHONG] [SHSHSHSS

- 184 -




O 952 2IE AFd g it BERE ojnxd & AFEAYH.

Askel Azte 2 e 9l

L
L

-
x

°f

FA)8ke] A7) v,

49| 2= R
AEET S I ol Bl
A | b eg | o
oy | #9 o
LAY suss AL A A Ay o g |0 |@
2.8 BAles f2sta A ouAE 7HA
L S R L O
AT BAmE AHge FE olmAE A
1% mas Auzel gd £& omAE 7t
e o |e |e |@ |6
il mas AFS AAE ka2 2t |0 (@ |o |o |6
AT HAsol o nAmng 4498 AT
;L HAErh B BlERy 44 7HA AL D © 3 @ ®
M. oh&e UAAE Aol Bg AwAd nARS0] g AZ I,
Aste] A7e B vepia Qi Eol EA)F] FA17] uigh o,
B
a3 A
BEETY S I Il Bl
S PR LN A
gd | 7
LR71E AEe] deldol Bl » | |lo |leo |6
2095 AEel Aol HEseT, v |e |o |o |6
3moE AFe W ol wEaen, v |e |o |o |6
4RANE AFe AdEA wEF, v |e |o |o |6
SAE A% B4 % =Aaddl 95| o o e la o
67E AF WA ow WEao, v |e |o |o |6

- 185 -




V. &2 271E AFd dd A

Astel A7e & vehln Qe

A9 BAE FAE #F AEJYT

3ol

FA)8ke] A7) v,

281 a9 L | A
HEEG T2 A [ EEE | as
A gy (%] & |5
g | ©
LUAE AL AFE A7 3 v |le |le |o |e
22715 AFL AelA 24 ¢ At A |0 (@ |6 |o |6
3MAE AF TuidEe] Ar AEL $AH0
e Aol e voje e o 6
40E AFE FF FolksAol v, v |le |le |o |6
TAE AEA el AR WS
60E WAE AE Y A0 BolE T
74217} glv, R
V. tee WAE A dF QRE=S BF AT P
sl AZHe 2 JEa Qe 2ol BAG)EE FA7) shgri e
EE
a3 A
HEEY TR [ 2F]7F | ae
A gy |99 F |5
g | =
LQREEE B3 Be 4ns A+t |0 (@ |6 |@ |6
2QRIER ol 8alE Ae fEaTy A7
o v |le |e |o |6
BQRIEE 5ol A olF AuE FEAL 4
o v |e |o |@ |6
LQRIEE 553 AE v |le |le |o |o
FORIEE o] §8 %7} olu. v |e |o |o |6

- 186 -




VI. 45k A

L. #ske] e Faldy7t? OD & 12 <

2. A1ste] AR o GA HAY?

[11) 20th (1 2) 30th (1 3) 40th (] 4) 50th [J 5) 60t o]

0D assn £4 <8 [12) AZdst 4, F3)
[13) digta 4, T4) (] 4) sk o] (A, TH)

4. gkl A& oF= oA A4
0D e 2 71&

5. A% AY G ofgA HAUZ? (v]EL 0ol A AsEA 7] vkEY o
] 1) 0% ]2 13 ] 3) 29 [0 4) 3% ol

6. Askel A oL HAUA?
mBVIRIE 0 2) a4 03 9494

1 4) A94 [J 5 7Hd++ 06 st 2 71e

7. 9% A4 2 B 25 owA HAUA?

] 1) 200%F) w) =k ] 2) 200-300%F ] 3) 300-500%F
(] 4) 500-700%+< (] 5 7009k oA+

- 187 -



8 57t FEEF WAEMeal ki0AF Ful S5 o €A HAUA?

1) 1-23] A= []2) 3-43] A= [13) 563 A= [J4) 73] o4

9. As7F EIIE(Meal-kit) Al %S T2 Fulsts Fae oA9A HAYI?
1) 9std O 2) Zgu g »mpA (] 3) Hidr=
[14) #H (] 5) =2kl v (] 6) 7€} ( )

10. Aste] 7 E(Meal-kit) A F 79 olF& AZA HHY7?
[0 1) 7}4e] A [0 2) =27 A [ 3) A1z et

[J4) ot 5 15 A9 4 0] 6) 718k ( )

11. #18t7F 271 E(Meal-kit) Al 5ol tish AR E A= d=e o9A 447

1) TV#a [0 2) A%, &4, M4 L 3) 9 3
[] 4) 2184, SNS 15 FuidelXd #=5) [ 6) 7' ( )

12. A3tk Azbeks W71 E(Meal-ki Al &2 24 744 L o 9A HA4 Y72

(1 1) 1%k<d wwk []2) 1Rk o) ~2xked mivt
[] 3) 2rk) o) ~3vked mirt [ 4) 3vk9d o] %

13. A7k 71 EMeal-kit) AlF 1Al 7HE WA AZsks A2 FAYY7?
01 Ba= [12) 7+4 03 2%
(1 4) #A<H [ 5) &<l vhA ] 6) 71e ( )
x R FAA ARG, >

- 188 -



The effect of Meal-kit selection attributes on Brand
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(Abstract)

In this study, the relationship between the selection attributes of
Meal-kit on brand image, customer satisfaction, and brand loyalty, and the
brand image on this effect, the mediating effect of customer satisfaction,
and the moderating effect of QR code were studied. To this end, we
looked into of instant and convenient food, Meal-kit selection attributes,
brand image, customer satisfaction, brand loyalty, QR code definition, and
components. The hypothesis were established by designating the Meal-kit

selection attributes as an independent variable, brand image, customer
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satisfaction, and brand loyalty as dependent variables, brand image,
customer satisfaction as mediating effect, and QR code as moderating
effect. In this study, a survey was conducted on adult men and women
living in the metropolitan area over the age of 18, and a total of 430
questionnaires was distributed and 417 copies were collected. Among them,
the research results were analyzed based on a total of 410 copies,
excluding 7 copies of the questionnaire that were found to be unfaithful or
inappropriate to be used in the study. To test the hypothesis established
in this study, the SPSS 27.0 statistical package program was used and
analyzed, and reliability analysis was conducted by correlation analysis to
verify the reliability of wvariables. In addition, 3-step regression analysis
and hierarchical regression analysis were performed to find out the direct
and indirect effects between variables.

First, as a result of examining the Meal-kit selection attributes, brand
image, customer satisfaction, brand loyalty, and average level of QR codes,
most of them showed an average value of 3.50 or higher. In particular, the
average value of brand image, customer satisfaction, and brand loyalty
were high, indicating that satisfaction with the Meal-kit selection attribute
leads to brand image, customer satisfaction, brand loyalty, and QR code.

Second, it was found that only price and packaging factors among the
Meal-kit selection attributes had a significant positive (+) effect on the

brand image. This means that consumers evaluate products at reasonable
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prices, cannot view and select the contents of the products, leading to
product selection through external packaging images.

Third, it was found that price, convenience, and packaging factors
among the Meal-kit selection attributes had a significant positive (+)
effect on customer satisfaction. This means that most consumers recognize
that the taste and quality that can be derived through a Meal-kit are
generally similar.

Fourth, it was found that price and packaging factors among the
Meal-kit selection attributes had a significant positive (+) effect on brand
loyalty.

Fifth, it was found that the brand image had a significant positive (+)
effect on customer satisfaction. This means that the better the perception
of the brand image, the higher the customer satisfaction.

Sixth, it was found that the brand image had a significant positive (+)
effect on brand loyalty. This means that the better the perception of the
brand image, the higher the brand loyalty.

Seventh, it was found that customer satisfaction had a significant
positive (+) effect on brand loyalty. This means that the higher the
customer satisfaction, the higher the brand loyalty.

Eighth, in the relationship between the Meal-kit selection attributes and
brand loyalty, both brand image and customer satisfaction were found to

have mediating effects only on price and packaging factors.
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Ninth, it was found that QR codes had a moderating effect only on price
factors in the relationship between the Meal-kit selection attributes and
brand loyalty. This can be attributed to obtaining information such as the
cooking method, ingredients, and price of the Meal-kit through the QR
code.

This study i1s meaningful in that it is a systematic study that presents
objective results through empirical analysis of the contents of QR codes
that provide information on Meal-kit cooking methods and ingredients
along with a Meal-kit selection attributes, brand image, brand loyalty, and
customer satisfaction. In order to establish a brand image in the Meal-kit
market and continue to generate profits through loyalty to the Meal-kit
brand, reasonable prices that consumers can accept are needed. In addition,
unlike other products, it is important to differentiate them from other
products by using colors and images that stand out or represent brands.
Of course, taste, quality, and easy recipes that determine the quality level
of Meal-kit products are important, but they are primarily important in
presenting practical implications reflecting consumers’ needs through
packaging design, material packaging, and proper price calculation.

Finally, if we study the convenience of QR codes due to the daily use
of smart phones and how consumers can use new experiences in the
shopping process, it will lead to improved purchase of products by

securing expertise, reliability, and differentiation in Meal-kit products.
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