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o] ZAH o7 Hujsty = TS o nsth(Kollat & Willett, 1967, Wolman,
1973). TE3E, 9] ofe] A=5ow 3 54 AFoLol dEd FH o=y
et = AP el E glo] 244 e Ay BAs= vl 3 o= A
stoh(Kollat & Willett, 1967; D’Antoni & Shenson, 1973; Rook & Hoch,
1985; Prion, 1991).
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The study on effects of Impulse Purchase Stimulation
Factors and Purchase Motivation, TV Home Shopping
Channel Attributes on Product Preference of TV
Home Shopping eat-out Buyers.

- Apply a model decision tree -

Hong, Ja-Bak

Department of Tourism

The Graduate School
Gyeong-Ju University

(Supervised by Professor Kim, Young-woo)

(Abstract)

In this study, we analyze the association between demographic
characteristics, stimulants of impulsive purchase, purchase motives of
customers of TV home shopping and their preferred merchandise. To this
end, a survey is conducted on 515 home shopping consumers. The results
of the empirical analysis are as follows.

First, while men prefer clothing, food kitchens, home appliances/computers,
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women shop beauty products more. People in their 20s are likely to buy
more beauty makeup and clothing, while those in their 30s are in food
kitchens, and those in their 50s are in travel, tourism and insurance, home
appliances and accessories. In terms of academic background, high school
graduates or university graduates are related to clothing and food kitchen,
while college graduates are related to beauty makeup and accessories,
travel/tourism/insurance, and home appliances computers.

In the marriage status, while single people is related to beauty makeup
and clothing, married people are related to food kitchens and travel/
tourism/insurance. In terms of the number of children, it is found that
beauty makeup and food kitchens are related to customers with no children
or one child, clothes and accessories with two, and travel/tourism/
insurance with three or more children. By residence, studio apartment and
apartment are relatively related to clothing and travel insurance, food
kitchen and detached house, home appliance computer..

By occupation, self-employed businesses are found to be related to home
appliance computers, accessories, sales, travel/tourism/insurance, home-care,
professional, office workers, and public servants to food Kkitchens, students
to beauty kitchens, and clothing and other clothing items. while income
with less than 3 million won is related to food kitchen, clothing, and
income with 3 million-5million to  travel/tourism/insurance and  home

appliance computers, income with 5 million—-7 million to beauty makeup.
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Second, in terms of stimulant of impulsive purchase, it is found that
while high—intensity groups are related to accessories, low-intensity groups
were household appliances, low-intensity groups are to food kitchens,
low-end/high-promotion  groups to beauty makeup and clothing
miscellaneous goods.

Third, for hedonistic purchase motive, low-interest groups are found to
be related to clothing and middle-interest group to food and Kkitchen, and
high-interest groups to accessories, home appliances computers,
travel/tourism/insurance, and high-value groups to beauty makeup. In the
case of practical buying motivation, low groups are associated with travel
tourism insurance, while medium groups are related to home appliances
computers, food kitchens and accessories.

Fourth, in the characteristics of home shopping channel, while middle
trust group are related to beauty makeup, high trust group to home
appliance computers, food kitchens and accessories, but there were no

products that were closely related to low trust group.
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