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Ta 4 3he: X (df=2)=74.690, X/df=37.345, RMR=.033, GFI=.939, NFI=952, IFI=.953,

CFI=.952

aldEE(RY): 25 E=506, AM3]S&HH=455 =Hd7F=462, 14 7=620
* p<.05, #x p<.01, **xx p<.001

,69,



g AA BT EAHom fod o=z e} [H3-1], [H3-2], [H3-3],
[H3-4] =% A&t webA, [H3]e 57157 228 A nx= o

e LS

2) B71%49 AR AT

2
1o,
=)
=
fols
i)
2,
=
rob
N
N
i
o,
o
ot
]
)
ol\
_O‘L
N
4o
%
o,
!
Mo
i
1R
i)
it
i

T ARl At AFSHHIe] Al A wi) kel e
XA, AMA AA, =2 AA, FIEA AR} 2SI BA A
A4z miREHd= A2 0.092(2=3.005, p<0.01), 0.158(z=3.894, p<0.001),
0.104(z=3.353, p<0.0D= FAA ez o3t Aoz YetutArt, JuA A
of AF-gHHzte] #AAA AATFe] wirla e - 0.158(2=-0.679, p>0.05)
= LERsttE whebA [H4-11, [H4-3],

,’70,



=AY wiAERE 27 0.057(z=2421, p<0.05), 0.046(z=2.138, p<0.05),
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The effect of Hotel’s social support on organlzational cohesion
- Focusing on the mediating effect of motivation—
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(Abstract)

The spread of the COVID-19 pandemic is causing serious damage to the
tourism sector, such as travel bans, self-quarantine, travel agency closures,
and telecommuting.

In addition to business deterioration such as tourist recession, rising food
material costs, and rising labor costs, a strategy is needed to increase
consumer expectations for consumption quality and increase customer
satisfaction with service satisfaction.

The challenge of finding factors that could increase organizational
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performance has long been a hurdle for human resources as well as for

managerial accounting professionals.

The purpose of this study is to investigate the mediating effect of
motivation on the effect of hotel’s social support on organizational
cohesion.

Especially, we classified social support types into four categories
(emotional support, information support, material support, evaluative
support, and acceptance of experience), and motivation was (recognition,
challenge) and organizational cohesiveness (job cohesion, social cohesion)
was used as a specific variable.

First, when a hotel organization provides high emotional and physical
support to its employees, employees feel a high sense of recognition and
challenge, and this results in high cohesion in work and relationships
within the organization.

Second, it was found that when hotels provide informational support to
employees, it inspires employees to take on a challenge and induces
cohesive behavior within the organization. Third, it was found that
evaluative support contributes to activating cohesion within the

organization through a sense of recognition.

These results suggest the importance of job evaluation in hotel personnel

management practice, and the effect of social support on organizational
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cohesion through employee motivation was empirically investigated.

It affect turnover intention of employees and negative performance of
company so that hotel company should try to communicate with the ir
employeesfrequently and itshouldleadtodis tribution of welfarein order to
strengthe nroyalty For the group. In the touris m industry, if the
consciousnessormorale of employee in fluence onthe quality of
servicewhichis of feredtocustomer, weshould certainly think about need
forver if yinghow job instability of employeeaffectservicebehavior. What is
our life in the with Corona 19 society after the Corona 19 Pandemic?
Working from home, elementary school, middle school, high school, and
university online lectures start at home.

LAN Life As a new culture is formed, such as LAN games, LAN pubs,
and rental restaurants, the food culture has also changed to a simple
one—person meal such as a meal kit.

Ontek viewing of movies, concerts, exhibitions, etc.

I am very curious about the future direction of hotel social support and
the role of organizational cohesiveness in the process of changing into a
culture of individualism through personal exercise while watching a mobile

phone or video alone.

Keywords : social support, organizational cohesion, motivation
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