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The Effect of Tourists’ Motivation on the Choice

Attributes and the Tourism Satisfaction in The

Traditional House Tourism

Jin, Byung-Gil

Department of Tourism
The Graduate School
Gyeongju University

(Supervised by Professor Kim, Kyu—ho)

This study is to clarify the implications for the activation of traditional
houses tourism by empirically analyzing the role of the selection attributes
and the satisfaction of tourism on the traditional house. The purpose of this
study is as follows:

The first purpose of this study is to investigate the motives of the tourists
who visited the traditional house, and to understand the influence of the
tourist motives on the selection attributes of that house.

The second purpose is to understand the effect of tourists’ motivation on
tourism satisfaction, and to find out how to use the traditional house to

increase tourism satisfaction.
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The third purpose of this study is to understand the effect of the selection
attributes of the traditional house on the satisfaction of tourism. And It is
suggested the solution to increase tourism satisfaction by empirically
analyzing that tourism satisfaction is different according to the selection
attributes of the traditional house.

The fourth purpose of this study is to investigate the role of the change of
selection attributes in the staying experience of traditional house as a
mediating variable in the process of influencing the tourism motivation on the
satisfaction of traditional house tourism. Accordingly, by verifying selection
attributes how it affects tourism satisfaction, the importance of selection
attributes in traditional house tourism is examined. Accordingly, the
importance of selection attributes in traditional house tourism is examined by
verifying how selection attributes affect tourism satisfaction.

The survey has theoretical background through documentary research and
utilizes variables and questionnaires from existing studies. On the other hand,
questionnaire and scales were set to measure the unique characteristics of the
traditional house tourists. It was used by convenience sampling method
among non-probability sampling methods. The questionnaires were distributed
and collected to 430 traditional house visitors before and after visiting, and
the 401 valid questionnaires were statistically analyzed and processed.

SPSS 24.0 was used for the analysis. In order to confirm the construct
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validity and the reliability of the variables, exploratory factor analysis was
conducted for the group of motivation-related wvariables and the group of
selection attributes, and the Cronbachs a coefficient was measured for the
question reliability.

The results of this study are as follows.

First, the relationship between the tourists’ motivation of traditional house
tourism and the selection attributes was statistically significant, except for the
service(A5) among the  selection factors. Especially, the social
relationship—oriented motivation had relatively high influence on historical
culture(Al), natural scenery(A2), and convenience(A3). Only family-oriented
motivation (M5) was found to have an effect on the facility(A4).

Second, in the relationship between the motivation for traditional house
experience and the satisfaction after that experience, family-oriented
motivation(M5) had a negative effect. Especially, family-oriented
motivation(M5) had negative effects on the satisfaction of the traditional
house atmosphere(S1), the historical culture(S2), the education &
experience(S3) and service(SbH).

This reflects that the visitors with children have family-oriented motivation,
and they have not been properly informed about historical and cultural
backgrounds or values, and that education, traditional playing, and learning

experiences for children are not appropriate for them.
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Third, in the selection factors of affecting satisfaction after experience, the
service selection factor(A5) has the greatest effect on satisfactions. Especially,
the influence of service factors on total satisfaction(S4) was the greatest and
that on the historical culture(S2)was negative. In addition, natural
scenery(A2) had the greatest influence on historical and cultural
satisfaction(S2), and service(A5) had the greatest influence on overall
satisfaction(S4).

Fourth, in the relationship between the tourism motivation, selection
attributes, and satisfaction after experience, family-oriented motivation(M5)
also affected the satisfaction of traditional house atmosphere(S1) and the
satisfaction of history culture(S2) via history culture(Al) and service(A5).

On the other hand, in education and experience satisfaction(S3), escape
motivation(M3) has a great influence via service(A5). Aesthetic
motivation(M2), escape ventilation(M3), family-oriented motivation(M5) were
found to affect on service satisfaction(S5) through natural landscape(A2).
Based on the above analysis results, the following suggestions are made for
the policy and the program of traditional house experience tourism in
Gyeongju area.

First, it is necessary to revive the historical cultural value, appearance, and
atmosphere of the traditional house itself in the tourism of traditional house.

This means that traditional house tourism can be activated as a lodging
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leisure activity that is in the spotlight as a form of recent tourism or
relaxation.

Second, in the perspective of policy, it is necessary to establish the theme
tourism of traditional house which is made by the living—culture in traditional
houses. It means that the tourism in Gyeongju area must be moved away
from the tourism of the center of Silla cultural heritage through the activation
of the experience tourism in traditional house.

Third, the demand for traditional house-based tour is expected to increase
gradually. Therefore, It is necessary to preserve and manage traditional
buildings such as old houses and pavilions scattered in Gyeongju area

systematically and institutionally.
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