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Cronbach’s a a4 | 8% | 863 | 7B | 758 | 600
KMO 845
Bartlet sphericity 2964.911
Sig. .000
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¥ 4-7>3 2},

UM <E 4-2>9 adFACAA EFE 6709 vigAn]=EE Qo]
Aolgolre WA= JFgFSs HAFHor B4 A A2 AEEl
R*= 3992 F&Hw o] tidh AW o] 40%%0 Aoz yeten, 34]4
of g Fols 0012 v o3 Aoz Yeiyt daedde
| s FVIF)Z7F 1.4596~1.9430.2 T}

=
67He] WP Au 2ED 2910 Aol gole] MAE JFS FHOE
pas

do] o] §=(t = 3.305)° 7HE & ¥ vA= A

AR S -1
S = e, Al2EEA( = 3.252), MiEEE(t = 2077, TFEE( =
2145)0] &ow Aolgolrd FAAOR IS VAL Aow eyt

o a2y bdEAY mgdEFEe Ao)gord JTFS mAA Fe
Aoz yepyit weka 7Hd 2% 6719 wigAu|aEd o
Aol g e JFS A= ZoZ e} FE A

<3E 4-7> HjgE A u] ~EFo] Aol Lo m X
SYHS B S E Beta T p Tolerance | VIF
s .054 .364 149 882
Al EA 321 .099 .239 3.252 001 .634 1.577
oFHEH .022 .081 .021 272 786 584 1.713
S4E4 342 104 .268 3.305 001 520 1.923
RlIR= ] 179 .086 159 2.077 039 580 1.726
lIR=g i) -.098 .078 -.089 -1.258 210 685 1.459
A4 201 .094 175 2.145 033 515 1.943

R?= 399 Adjusted R*= 379 DF= 6 F= 5608 p= .000

* p<0.05, ** p<0.01
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3. 714 39 AZ: MY G o §HEo| Aol §Ywo
34 JgL 1d Aol

7Hd 3l vl el Al A2 o] g REE o] Ajo|L x| JFS A
Zolgt= IAE AFe] fstel B AR S AAIE Ay <E 4-T>e0A]
B mpol o] R-Squaredte 58302 3% g o] 58% %2 EFy
o, 372 gk TAA FoAHS dEee FeAlF a2 2562722 3R
Fol FolaE 0000014 Fo3k Aoz yehuith

Hl o ] 2] 7}k o] &rbEo] Aol &

2 YeERHpgk 000, tak

2.
Aol gt FHHOR F5ae A

oBL'
o
i

F 4-8> wfE el M A zhek o] ko] Ajolgo ko] WA= FF

R [e) 1 [e]
v g8 Al F3t
FEUE | Sgus A% t el shE
Beta SE Beta
gk 431 205 2.105 037
A o] &) &=
2 ok 887 055 764 16.009 | .000%

R2?=.583, Adjusted R?=.581 F-Value = 256.276 P-Value=.000

* p<0.05, *x p<0.01
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A Study on the Effects of Perceived Food Delivery Service
Quality on User Satisfaction and Reuse Intentions

Kim, Hwa-Jung

Department of Tourism and Food service management Industry
Graduate School of Cultural Tourism Welfare, Gyeongju University

Supervised by Professor Lee, Yeon-Jung

Despite the growing need for research on the quality of food
delivery services provided by food service companies, current research on this
topic lags behind the market’s pace of growth. Accordingly, this study aimed
to provide basic data on the effects of food delivery service quality on
customers and directions for improving the quality of food services. It also
investigated the relationship between user satisfaction and reuse intentions
with a focus on food delivery applications.

The results of an empirical analysis performed in this study are
outlined as follows.

First, six factors whose eigen values are at least 1 were extracted as
the components of food delivery service quality. According to the
characteristics of each component, the six factors were identified as system
quality, safety quality, food quality, delivery quality, delivery man quality,
and packaging quality.

Second, in terms of the effects of the six factors on user satisfaction,
delivery quality had the most positive effect on user satisfaction (t=4.222),
followed by food quality (t=4.142), system quality (t=3.552), and packaging
quality (t=2.420) in that order. However, safety quality and delivery man
quality did not affect user satisfaction.

Third, in terms of the effects of the six factors on reuse intentions,
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food quality (t=3.305) had the most positive effect on reuse intentions,
followed by system quality (t=3.252), delivery quality (t=2.077), and
packaging quality (t=2.145) in that order. However, safety quality and
delivery man quality showed no impact on reuse intentions.

Fourth, the hypothesis that perceived user satisfaction on delivery
applications would influence reuse intentions was tested. The result revealed
that perceived user satisfaction on delivery applications had a statistically
significant effect on reuse intentions (p-value.000,t-value2.105 ). This finding
indicated that a higher level of user satisfaction perceived on delivery
applications resulted in a more positive reuse intention.

The present study has some limitations. First, using the convenience
sampling method, the survey was performed on consumers among the
residents of Daegu City experienced in using delivery application services. In
South Korea, food services through delivery applications are actively used in
large cities such as Seoul, Busan, and Daegu but are not yet widespread
throughout the country. Therefore, Daegu City, in which the author resides,
was selected as the study’s target region. Second, the empirical survey was
based on the data from 206 effective samples. This relatively small number
of samples is attributed to the difficulty of conducting a face-to-face survey

under the COVID-19 situation.

_88_



