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The Effect of Self-efficacy and Job Stress on Job
Performance by the Quality of Hotel Information

System

Soobin Lee
Department of Tourism

Graduate School
Gyeongju University

(supervised by Professor Yujun Jeong)

(Abstract)

Due to the recent development of computers and information
technology (IT), domestic hotels have also developed hotel information
systems necessary for management and used information necessary for
management by improving productivity and profitability by using
information systems in companies. The quality of service provided to
customers in hotels is the quality of interaction between departments,
systems and members. Service quality is directly influenced by the
generation and flow of information for customer service that is
organically formed between departments, and the sharing relationship of
information between departments and the type and quality of information
used for customer service by department. Since the quality control of the
hotel information system for service quality and customer satisfaction is

considered very important, a study was conducted on the "self-efficacy
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by the quality of the hotel information system and the effect of job
stress on job performance” on hotel employees.

In order to carry out this study, the survey was conducted on 4 star
and 5 star hotel workers.

The survey period was conducted for 3 weeks from April 1, 2020 to
April 21, 2020, and a total of 250 questionnaires were distributed to
collect 224 questionnaires. Among the retrieved questionnaires, 21
questionnaires were excluded, and 172 four—star hotels and 31 five-star
hotels were retrieved and 203 questionnaires were analyzed and used.
Statistical analysis such as analyze frequency, factor, reliability,
correlation and multiple regression were carried out using the SPSS 26.0
statistical program.

The results of an analysis can be summarized as follows in relation
to research hypotheses proposed by the current study.

First, among the sub—factors of hotel information system quality,
system quality and information quality have been shown to have a
significant impact on confidence. However, the hypothesis that service
quality would have a significant impact on confidence was rejected. And
while system quality and service quality have been shown to have a
significant effect on self-regulation, the hypothesis that information
quality will have a significant effect on self-regulation was rejected. The
hypothesis that the quality of the hotel information system will affect
self-efficacy was partially adopted.

Second, system quality and service quality, the sub-factors of the

quality of hotel information system, were found to have a significant
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effect on job requirements, and the hypothesis that information quality
would have a significant effect on job requirements was rejected. In
addition, the assumption that information quality and service quality have
a significant effect on task self-sufficiency was rejected. The hypothesis
that the quality of the hotel information system will affect job stress has
been partially adopted.

Third, the hypothesis that self-regulation would have a significant
effect on job self-sufficiency was rejected. The hypothesis that
self-efficacy would have a significant effect on job stress was partially
adopted.

Fourth, the hypothesis that self-efficacy will have a significant effect
on job performance has been adopted, indicating that self-efficacy will
have a significant effect on job performance.

Fifth, the hypothesis that job stress will have a significant effect on
job performance has been adopted, indicating that job stress will have a
significant effect on job performance.

Followings are meaningful suggestions or solutions based on the
study findings.

First, The system quality, information quality and service quality
extracted from the quality of the hotel’s information system were found
to have different influences on the two factors of self-efficacy,
"self-regulation’, and among the quality of the hotel’s information
system, service quality had no significant effect on confidence. And
among the quality of hotel information system, the quality of information

does not have a significant effect on self-regulation. Therefore, it
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suggests that self-efficacy can be enhanced through the self-assessment
of the employees themselves to solve the problem. In other words, direct
information sharing and work knowledge of hotel employees can be seen
as an important task to promote smooth and positive knowledge—sharing
activities among team members. To share knowledge among hotel
employees, practical measures on management performance include
forming a working community team in the hotel to support development.

Second, The system quality, information quality and service quality
extracted from the quality of the hotel’s information system were found
to have different influences on the two factors of job stress, 'work
demand’ and 'work self-compensation’, while the quality of the hotel’'s
information system had no significant effect on job requirements. And
among the quality of the hotel information system, the service quality
does not have a significant impact on the self-sufficiency of the job. As
hotel employees have a high proportion of human services, it is
necessary to take proper rest and relieve their job stress if the
employee’s excessive work stress increases by contacting various
customers.

Third, Confidence and self-regulation, extracted as two factors of
self-efficacy, showed that self-efficacy had different influences on the
two factors of job stress, "work demand” and "work self-regulation,” and
among self-efficacy, self-regulation had no significant effect on job
self-regulation.

If a job has high knowledge and skills, expectations for the job will

increase and job stress will increase through self-efficacy. Therefore, it
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would be a good way to reduce job stress if the performance of the
employee’s job could properly control expectations through self-efficacy.

Fourth, an empirical analysis shows that self-efficacy affects job
performance. The importance of prior research, which shows that it is
possible through self-efficacy in order to influence job performance, was
discovered. Therefore, the atmosphere should be adjusted so that
employees can actively do their jobs.

Fifth, an empirical analysis shows that job stress affects job
performance. Therefore, in order to prioritize the management of job
stress for hotel employees, we will avoid creating excessive burden and
tension for employees through program development and individual
counseling, and will help them perform their duties with enthusiasm and
motivation. Therefore, this study demonstrated that increased job
performance had a positive effect on the efficiency and improvement of
management.

As above, through the analysis of the self-efficacy and the effect of
job stress on job performance by the quality of the hotel information
system, the hotel company hopes to improve the quality of the hotel
information system and create an atmosphere in which hotel workers can
be more active in their duties, so that hotel workers can find out what
they want to do, find ways to suit their job performance, and present

directions to employees.
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