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<E N-1> ZARARS] dwks] 574 (N=118)

W% T % ul ME g
20t} 36 30.5
o123 30ch 34 28.8
400§ 2 18.6
504 o)At 26 220
o< 53 44.9
ZABALER 7= 62 52.5
71E} 3 25
HMEgs 30 254
Sk 0= 65 55.1
tjatelo] A 23 19.5
2500+ ojut 43 36.4
4Lz 250-3009t4 ©gt 4 37.3
3008t o) 31 26.3
34 ojgt %5 21.2
oy 3-54 ojut 18 15.3
5-10¢ 0jgt 24 20.3
109 ol 51 43.2
I'd ojer 36 30.5
SAmAYE 1-3¢ o]t 40 33.9
CE 3-51 ojgt 33 280
54 o4 9 76
AU S A} 89 754
x]9] AOIZTS A} 12 10.2
27FS A} o)Ak 17 144
FdECIENESE 10 85
o A Ao 15 12.7
i—%;] T PSRRI R 32 27.1
wHat 26 220
ojd2 9lo] 35 29.7
g 118 100
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<E V-3> iz SAo] & Ay 2EH 2] #ol(1) (N=118)
Z1 2] 2| A
W s o p FE/ER aRE puwmg OE
M(SD) M(SD) M(SD) M(SD)
200} 2.29(0.38)" 2.11(0.53)™ 1.81(040)™  1.49(0.59)
300) 248(0.48)" 2.33(0.59)™ 2.01(058)°  1.76(0.57)
A 40ty 260(0.46)° 2.45(0.54)° 2.00(0.67)°  1.75(0.69)
50A] o]At 226(0.30) 1.95(042)* 1.71(0.35)  1.48(0.54)
F(p) 4167(0.008) 4.581(0.005) 2.413(0.07) 2.119(0.102)
0 239(045) 222(057) 1.91(0.54)  1.58(0.64)
A 7 24(041) 217(053)  1.86(0.51)  1.64(0.57)
t(p) -0.135(0.893) 0.524(0.601) 0.439(0.661) -0.461(0.646)
AEE 2290470 214(051)  1.8(043) 1.72(0.65)
Azt o= 2.39(0.38)az 217(056)  1.9(0.54)  1.56(0.58)
e tjerdol 4t 254(048)° 238(055) 1.93(0.57)  1.63(0.59)
F(p) 2361(0.099) 1.497(0.228) 0.531(0.589) 0.691(0.503)
2509+ o|gt 2.38(0.44) 2.09(0.59)°  1.94(0.56) 1.45(0.52)°
- |u] Se)
N 250-300%H¢! 2.39(042) 217(053)°  1.82(047) 1.70(0.59)°
e R ojgk
3000HYd o)A} 242(045) 2.40(049° 1.89(0.53) 1.71(0.68)"°
F(p) 0.098(0.907)  3.0790.05) . 0.619(0.54) 2491(0.057)
39 ojgt 227(041) 1.91(0.48)° 1.8(0.5) 1.32(0.58)"
3-5 ojgt 247(047) 235(0.64)°  2.03(0.61) 1.75(0.69)"
eI 5-104 o]gt 24(049) 234(046)° 1.98(0.52) 1.79(0.39)°
104 oA 242(0.39) 2.22(0.55)°  1.82(0.49) 1.63(0.62)™
F(p) 0.914(0.437) 3456(0.019) 1.19(0.317) 3181(0.027)
19 ojgt 2.22(0.39)¢ 1.87(0457°  1.78(04) 1.40(0.49)°
SAMAHE 1-39 Ojgt 2450427  2.3(056)°  1.89(0.54) 1.60(0.61)*
24 3-5 oot 2.52(0.45)° 2.39(0.5)b 2(0.63)  1.92(0.61)°
53 o)A 238(0.37)°  241(055)° 1.83(0.35) 1.39(0.49)"
F(p) 3.434(0.019) 7.466(0.000) 1.089(0.357) 5394(0.002)
UYL FS A} 239(042) 213(0.55)° 1.89(0.53) 1.57(0.58)°
xl] AQAZFSAL 2.3(0.49) 2.44(0.51)b 1.92(0.56)  2.04(0.75)°
B 27FSAL o]AF  248(0.41) 241(052)°  1.82(047) 1.53(0.48)°
F(p 0.637(0.531) 3.332(0.039) 0.139(0.871) 3.568(0.031)
TS ARRLSA 23905)  21(0.64) 1.850.67) 1.75(0.59)
5 AT AMED 46 226(049) 2.23(049) 2.07(046)  1.5(0.46)
=) A BA7 ete)s 236(04) 216(0.56) 1.83(0.47)  1.44(0.49)
o 242(047)  217(06) 1.75(0.53) 1 69(0 68)
oA 20lo] 247(0.37)  2.27(0.53)  1.96(0.52)  1.73(0.67)
E(p) 0.715(0.583) 0.29(0.884) 1.189(0.32) 1.402(0.238)

t ab,ci= Duncan® A}
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Hol(2)

(N=118)

W A 2w A=A oAtete] Ze ZEsARele] Zhs
- - M(SD) M(SD) M(SD)

200] 1.90(0.40)™ 1.71(0.65) 1.66(0.40)"
30cH 1.92(0.50)™ 1.66(0.65) 1.74(0.38)™
Sk 400y 2.03(0.58)" 1.72(0.57) 1.95(0.51)°
50A] oA 1.68(0.33)* 1.54(0.57) 1.72(0.45)™
F(p) 2.580(0.057) 0.466(0.707) 2147(0.095)

uje 1.94(0.49) 1.68(0.6) 1.67(0.42)

ABAER 71&E 1.84(0.45) 1.67(0.64) 1.78(0.43)
t(p) 1.142(0.256) 0.067(0.947)  -1.374(0.172)

2= 1.8(0.46) 1.45(0.49)* 1.68(0.42)

Azt o= 1. 91(0 42) 1.68(0.67)az 1.74(0.43)
ool 1.9(0.57) 1.87(0.51) 1.87(0.47)

F(p) 0. 62(0 54) 3.324(0.040) 1.295(0.278)

2509k O]gt 1.89(0.52) 1.51(0.55)° 1.69(0.5)

Soiaz 250-3009+¢d oot 1.86(0.41) 1.64(0.51)™ 1.74(0.35)
3009+ o] A 1.9(0.47) 1.90(0.77)° 1.85(0.45)

F(p) 0. 052(0 95) 384(0.024) 1.194(0.307)
34 o]gt 1.85(0.46)° 1.46(0.6) 1.54(0.42)°
3-5 oJgt 2.14(0.60)° 1.79(0.54) 1.79(0.48)™
EAAAY 5-104 ojgt 1.89(0.47)* 1.78(0.55) 1.88(0.40)°
104 oA} 1.80(0.39)* 1.65(0.66) 1.77(0.42)™
F(p) 2459(0.066) 1.457(0.23) 2731(0.047)
19 gt 1.78(0.38) 1.42(0.44)° 1.57(0.4)°
s AmAHE 1-34 ojgt 1.88(0.5) 1.75(0.67)6“; 1.79(0.42)a:
o 3-54 ojot 1.96(0.5) 1.75(0.61)° 1.84(0.4)
° 5 o]A 2(0.47) 1.89(0.76)° 1.93(0.44)°
F(p) 1.136(0.338) 2.976(0.035) 3471(0.018)
AU Fo A} 1.89(0.46) 1.59(0.55) 1.72(0.44)
xle] K f:i 72}5;11 ) 1.2;(0.47) 1.92(0.87) 1.8(0.31)
274 3 85(0.48) 1.86(0.68) 1.84(0.5)
F(p) 0.124(0.883) 2.65(0.075) 0.562(0.571)
FS ARAEA 2(0.75) 1.68(0.4) 1.86(0.72)
Sekel 1.9(0.5) 1.64(0.58) 1.77(0.43)
SATAMER AR A7ISIolE 1.82(0.4) 1.61(0.63) 1.73(0.4)
=7 wet 1.89(0.49) 1.65(0.59) 1.62(0.43)
ojEA0l0] 1.89(0.39) 1.71(0.71) 1.82(0.36)
F(p) 0.308(0.872) 0.107(0.98) 1.064(0.378)

t ab,cE Duncand AlSHAS

AN’ T 0.05
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<FE IV-5> dwhz EAd mE Azl ARFgke] ¥o) (N=118)
27 AT
R - e MESDj MED]

20t} 2.39(0.43)" 3.48(0.49)

30cH 2.59(0.72)° 3.37(0.6)

S 40ty 2.43(0.62)" 3.34(0.58)
504 o]A} 1.96(0.51)° 3.66(0.53)

F(p) 6.081(0.001) 1.852(0.142)

oe 2.43(0.58) 3.44(0.53)

HASAE] 7% 2.29(0.63) 3.5(0.59)
t(p) 1.24(0.217) -0.568(0.571)

ALOE 2.37(0.7) 3.43(0.56)

N =3 2.39(0.54) 3.45(0.48)

K tistdol 2.29(0.72) 3.53(0.74)

F(p) 0.214(0.807) 0.23(0.795)

2509+ o]t 2.42(0.68) 3.36(0.6)

Solazx 250-3009Hd o]t 2.33(0.59) 3.45(0.49)
= 3009+ o] A 2.32(0.56) 3.62(0.54)

F(p) 0.318(0.729) 1.963(0.145)

34 o]gt 2.38(0.52)" 3.34(0.47)

3-54 ojgt 2.68(0.88)" 3.48(0.77)

ZAAY 5-109 u]gt 2.35(0.58)" 3.4(0.64)
10¥ o]At 2.25(0.53)* 3.54(0.45)

F(p) 2.321(0.079) 0.889(0.449)

19 ojgt 2.19(0.49) 3.54(0.47)

e 1-34 u]gt 2.5(0.65) 3.36(0.52)
R‘iﬁjfg% 3-54 ojgt 2.39(0.7) 3.43(0.68)
° 54 oA 2.37(0.46) 3.73(0.46)
F(p) 1.6(0.193) 1.476(0.225)

AR5 A} 2.41(0.63) 3.38(0.51)°

x1) RMQIZFS A 2.3(0.68) 3.75(0.85)';

27t5 A} o] A 2.15(0.47) 3.66(0.39)"

F(p) 1.324(0.27) 3723(0.027)

TS ARLAEA 2.72(0.62)° 3.14(0.73)

?4_% 2.73(0.72)° 3.39(0.52)

SATAMER 27805 2.3(0.55)" 3. 48(0 55)
=7 wet 2.08(0.51° 64(0.42)
oj&49lo] 2.37(0.59)™ 3 43(0 58)

F(p) 3.96(0.005) 1.671(0.162)

T ab,ci= Duncan®] AFFAAS AAS Fo5F 0.05 FoodA e 3G
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<HE 3> 32392 AEVH A 2 54

SANA M27|28 XA §E (2019.08.1971%)

e 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
ﬂﬁfﬁ;ﬁ‘f 19 4 ) % 56 54 57 66 b 81 8 &
ﬂﬂ% )i%_“‘ﬁ 282 633 675 755 893 867 950 1,100 1,203 1,337 1,358 1,400

YU SATA ) . ) N = Y . ¥ 1 14 13

Iz (H4)

R‘.’J%‘gﬂg@ﬂlé . - S = E 2 : 132 124 184 1
%+
THY s A A . B . : F . = 21 25 33 38

I (hA)

A2E sAnA
ke - x . : : : - : - 20 25 7

T AHAEAE S

ZALA MH|AOEE

~ A orsixpa OEAIEIREA opppa SAMA AHIA 0|8 S SAMAMNY TS NYRS SATAMY 2
SIS A7 OB AN BRE (1) W47 01 SRS (1) FUPRIASKIS (2) MK SATIA MulA0jgE (3)  SOMAA ”('2-;”5 A L”’;&fﬁ%g‘(’ﬁ”mﬂ

2008 5,046 5,046 68,912 1.3% 68,912 7.3%
2009 6,365 6,365 69,780 9.1% 69,780 9.1%
2010 7,654 7,654 72,046 10.6% 72,046 10.6%
2011 8,494 8,494 71,579 11.9% 71,579 11.9%
2012 8,742 8,742 73,759 11.9% 73,759 11.9%
2013 9,573 9,573 75,334 12.7% 15334 12.7%
2014 10,559 10,559 76,611 13.8% 76,611 13.8%
2015 11,504 11,504 76,855 15.0% 76,855 15.0%
2016 13,662 13,662 78,194 17.5% 78,194 17.5%
2017 17,333 17,317 78,863 22.0% 86,593 20.0%

(1) &2 : 2009 ~ 20154 AFLAFAR A9 L ASEF(#HR D)

[FFFAAFBY, But271 g8 49, ABEH219(2008), A& (2008, 2009) eVelos A&, A& oy A(2010, 2011) HF
23 naA ARE gA]

2016 ~ 20179 Z2v2 g Axd Y dF(=r

(2) A : 2008 ~2017d AtFLAAFTA(TAA), AL A (CO0-CI7), 2017d 8¢ 49 %5 TWAH A A F(J40-44), #Z 7+
Z3(K70, K74), FAAAEZAEF(B20-24)= £¥

(3) FAFEA vl ZAHA oG E(%) = d ATfol§ Fd#A F / I HAFA 5 * 100

(4) T2 2A1Y AEAE AEA gy o] 8 E8(%) = d AFol§ FAF / &3 s AAFH AAFASF = 100
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The effects Job Stress of Hospice and Palliative

Nurses on Burnout and Job Satisfaction

Lee Ji Sun

Department of Nursing
The Graduate School
Gyeongju University

(Supervised by Professor Kim, Ji Won)

(Abstract)

The study is a descriptive survey research conducted to prevent burnout
from job stress of nurses working in hospice and to utilize as basic data for
quality improvement of Hospice and Palliative care services related to
end-of-life care by identifying the level of job stress among nurses working
in Hospice and Palliative Cares located in Busan, Ulsan, and Gyeongsangdo
Province, and by verifying the effect of this factor on their burnout and job
satisfaction.

The research participants consisted of 142 nurses employed at Hospice and
Palliative care services in aforementioned cities, and data were collected from
August 1 to August 31, 2019 using structured questionnaires. The collection
rate was about 83.1%.

Data were analyzed by descriptive statistics, T-test, ANOVA, Post-Hoc
test, Pearson’s correlation coefficients, and Multiple regression analysis using
the SPSS WIN 28.0 program.

The results of the present study can be summarized as follows:

First, With respect to the general characteristics, participants between the
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ages of 20s accounted for 30.5%, in terms of age range;, married nurses
accounted for 52.5%, college degree graduates accounted for 55.1%5, more
that 2.5 million won and less than 3.0 million won a month accounted for
37.3%, in terms of monthly income; more than ten years accounted for
43.2%, in terms of work experience; more than one year and less than three
years accounted for 33.9%, in terms of Hospice Care work experience;
general nurses accounted for 75.4%, in terms of job title; and ‘unwillingly’
accounted for 29.7%, in terms of incentives to career choices.

Second, The job stress score of the participants was 1.91points(out of
4points), and the job stress score per area was in the order of the process
of the death (2.39points), workload (2.20points), inadequate preparation(1.88p-
oints), uncertainty of hospice care(1.88points), nurses conflict(1.75points),
doctor conflict(1.66points), and lack of employee support (1.61points).

Third, The burnout score of the participants was 2.36points(out of 5
points).

Fourth, The job satisfaction score of the participants was 3.26points(out
of Bpoints).

Fifth, As a result of analyzing the correlation between job stress, burnout,
and job satisfaction.

In the case of the dependent variable, 'burnout’, the ’'uncertainty of care’
which is sub-factor of job stress was the most positively significant to this
factor, and in the other dependent variable, 'job satisfaction’, the most
significant negative correlation appeared with 'burnout’ factor at -.623. And
it was then tested that 'uncertainty of care’ was the second factor that was
negatively relevant to job satisfaction factor.

Sixth, uncertainty of cure had a positive correlation with 'burnout’ at a
significance level of 0.05. At the significance level of 0.1, the factors of

doctor conflict and the overwork were significant variables, and it was
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tested that the overwork had a positive effect and doctor conflict had a
negative effect.

Seventh, job stress factor and burnout were found to have a significant
effect on job satisfaction and among them, burnout was the most influential
variable. The higher the level of burnout the lower the job satisfaction level,

and the higher the workload, the higher the job satisfaction level.
In order to reduce the job stress and burnout of Hospice and Palliative
Cares and improve job satisfaction, this study suggests to require instituti

onal measures to enhance the professionalism of nurses working in hospice

and efficient human management and support.

Keywords: Hospice Palliative nurses, Job Stress, Burnout, Job Satisfacion
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