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The effect of SNS characteristics on the selection factors
and satisfaction of farmhouse restaurants as the 6th

industry

Chung, ji-yong

Department of Tourism
The Graduate School
Gyeongju University

(Supervised by Professor Lee, yeon-jung)

(Abstract)

The purpose of this study was to focus on farmhouse restaurants that
are the core of the 6th industry. The purpose of this study was to
investigate the effect of SNS characteristics of farmhouse restaurants on
value, trust, and satisfaction as an optional factor for consumers who
visited farmhouse restaurants using SNS. And to analyze the relationship
between variables. This study aims to investigate the SNS
characteristics of the 6th industrial farmhouse restaurants which are not
publicly known yet.

SNS (personal blog, Facebook, Instagram, Cacao Story, Twitter, Band,
Pinterest) were searched and used information. We distributed a total of
360 questionnaires to three farmers’ restaurants in Gyeongbuk, Korea,
from October 10 to December 31, 2018. The final 322 copies were used
for the empirical analysis, except for the 38 unreliable questionnaires.

Based on previous research, four hypotheses were established for the

relationship between SNS characteristics, selection factors (value, trust),
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and satisfaction.

First, the SNS characteristics (playability, store reputation, interactivity,
climax, comment / review) will affect the value and trust of the choice
factor of farmhouse restaurants.

Second, the SNS characteristics (playability, store reputation,
interactivity, climax, comment / review) will affect satisfaction.

Third, the factor of choosing farmhouse restaurants (value, trust) will
affect satisfaction.

Fourth, the factors of farmhouse restaurant selection (value, trust) will
directly or indirectly affect the relationship between SNS characteristics
(playability, store reputation, interactivity, doctor closure, comment /
review) and satisfaction.

First, store reputation, comment / review, decision - making, and
playfulness of SNS characteristics are directly related to the value of
farmhouse restaurants. Decision making, store reputation, comment /
review among the SNS characteristics were found to affect the trust
among farmer'’s restaurant selection factors. In this process, consumers’
opinions on ’'decision making’ and ’store reputation’ are improved in the
process of using SNS to select farmhouse restaurants, and '‘comment /
review’ Respectively.

Second, the relationship between SNS characteristics and satisfaction
of farmhouse restaurants was found to affect satisfaction in the order of
'playfulness’, ‘comment / review’, and ’store reputation’ among SNS
characteristics.

Third, it was found that the higher the value of trust and value, the
higher the satisfaction.

Fourth, direct and indirect effects of SNS characteristics, selection

attributes (value, trust) and satisfaction were found to have mediating
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effects.

The limitations of this study and future research directions are as
follows.

First, lack of previous studies on the SNS characteristics of the 6th
industrial farmhouse restaurants did not provide enough opinions of the
previous researchers. SNS characteristics were defined as sub -
variables. Future research should draw empirical conclusions that take
into account various variables including playfulness, corporate reputation,
interactivity, decision support, and comment / review.

Second, there is a Ilimit in that only the food industry of the 6th
industry, which is a part of the food service business, is examined.
Future research should consider not only farmhouse restaurants, but also
farmhouse foodservice industry variables.

Third, after the completion of the government-funded project for the
farmhouses in 2016, performance analysis and follow—up management are
underway. The government needs to constantly find and support
farmhouse restaurants. It is necessary to develop farmhouse restaurants
into one dining trend.

This study has investigated the effect of SNS characteristics on
satisfaction. But there are still a lot of deficiencies. The importance of
SNS characteristics should be studied in the future. Activation of
research in online oral field will help to understand consumer behavior.
Furthermore, it will help not only academic progress but also practical

aspects.
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