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A Study on the IPA on the Menu Attributes of Chinese Food

Han won

Department of Tourism

The Graduate School
Gyeongju University

(Supervised by Professor Ha, Heon Su)

(Abstract)

In this study, IPA analysis was conducted to provide information that
can help the management of Chinese restaurants by classifying Chinese
Restaurant as General Chinese Restaurant, Fine-Dining Chinese Restaurants
and Delivery Chinese Restaurant by comparing the importance of
customers’ choice of Chinese menus and post-dinner satisfaction. For the
purpose of this study, 320 people in the Chinese food internet community
were surveyed for their importance and satisfaction of Chinese food menu
selection and conducted an empirical analysis.

First, in the case of General Chinese Restaurant, the importance was in
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the order of food taste, food quality, food freshness, and food cleanliness.
Satisfaction was in the order of food taste, food quantity, price, and food
quality.

In the case of Fine-Dining Chinese Restaurants, the importance was In
the order of food taste, followed by food quality, food price, food quantity
and food freshness. Satisfaction was in the order of food taste, food
quantity, food price, and food quality.

In the case of Delivery Chinese Restaurant, the importance was in the
order of food taste, food price, food quantity, and food cleanliness.
Satisfaction was in the order of food price, food taste, and food quantity.

Second, For General Chinese Restaurant, importance per menu item was
found to be significantly lower in the food quality and food taste in the
food quality, food freshness, and food original elements in the 'hygienic
and safety’ than satisfaction On the other hand, in the 'adjunctive factor’,
the satisfaction level was significantly higher than that of the importance
in the recommendation of the restaurant in the amount of food and the
'peripheral information’.

In the case of food for Fine-Dining Chinese Restaurants , satisfaction
was significantly lower in food quality and food taste than in food quality
and food taste in food cleanliness, food freshness, freshness of ingredients
and 'food original elements’ in "hygienic and safety’.

In Delivery Chinese Restaurant, satisfaction was significantly lower than
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that of all menu items except for menu persuasiveness of 'food original
element’, food knowledge in 'peripheral information’, companion opinion,
and restaurant recommendation menu item.

Third, a result of the analysis of variance (ANOVA) show that there is
significant difference of food cleanliness, food freshness, freshness, and food
quality in food quality and taste in 'food quality’ among General Chinese
Restaurant, Fine-Dining Chinese Restaurants , and Delivery Chinese
Restaurant.

Fourth, in General Chinese Restaurant, Fine-Dining Chinese Restaurants,
the importance and satisfaction are in a straight line, so that the I
aquadrant, which is important and highly satisfied, that is, the investment
and management efforts so far must be continued. On the other hand,
Delivery Chinese Restaurant included food cleanliness, food freshness, and
freshness in the "hygienic and safety” in the II quadrant, which requires
high investment and concentration, unlike General Chinese Restaurant,
Fine-Dining Chinese Restaurants. In addition, the eating habits of 'food
additive elements’ were classified into the III quadrant in the IPA in
personal dining or Fine-Dining Chinese Restaurants, but Delivery Chinese
Restaurant classified into the I quadrant. Other menu attributes was
classified as the same as General Chinese Restaurant, Fine-Dining Chinese

Restaurants.
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