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<& 4-6> ANHA 540 mE AN 2EYZX Ao
AR ~EYs
e - - . A
S qeRsA | duLs [daAyet| 4AAE
M [SD| M [sD| M [sSD| M [sSD| M [ sD
EE: 1.90 | 870 | 2.84 [ 765 3.05 | 650 | 2.74 | 695 | 2.68 | .536
. ] 4 2.22 | 809 | 2.95 | 827 | 3.01 | .848 | 3.05 | .769 | 2.85 | .584
e vty | 3266700 1AT2A2] L -BT037(0|-2.6717(.00
—value . .
P 1) ) 00) 8)
A n) & 2.00 | 853 | 2.93 | .764 | 3.05 | 704 | 2.86 | 726 | 2.76 | 555
oq; & 212 | 880 | 2.74 | 867 | 3.01 | .841 | 2.88 | 792 | 2.73 | 587
| tvalue(p) |-1.031(.303)| 1.804(.072) | .341(.734) | -.226(.821) | .405(.686)
TEolat [ 1.63°] 820 | 293 | 723 | 3.07 | 544 | 2.81" | 611 | 268 | 464
294 & | 213°] 993 | 2.84 | 731 | 3.07 | 744 | 2.85"| 724 | 2.77 | 570
sel | 4dA dE | 2067 | 661 | 296 | 858 | 3.01 |.782 | 2.96" | 784 | 2.79 | 572
ekl ol 2117|701 | 250 | 959 | 2.75 | 812 | 2.25% | 691 | 2.44 | 633
F-value(p) |4.075"(.007)] 1.463(.225) | .780(.506) |3.582°(.014)| 1.718(.163)
F A A =2
(& #g) 2 | 216 | .896 | 278 | 667 | 2.99 | 726 | 2.90 | 671 | 2.74 | 524
A5)
ol 4] 24
211 | 845 | 3.07 | .764 | 3.14 | 675 | 2.90 | .768 | 2.85 | 550
;(](ﬁ (ogon)
ST 9w
170 | 697 | 2.89 | 883 | 3.10 | 651 | 267 | 988 | 2.65 | .619
(Hd, #4748
e 202 | 912 | 2.83 | 819 | 3.04 | 775 | 2.88 | 697 | 2.75 | 572
7] ¥} 1.98 | 478 | 3.03 | 847 | 2.71 | .802 | 293 | 578 | 2.70 | 523
F-value(p) | 1.920(.107) | 1.347(.253) [ 1.290(.274) | .750(.559) | .857(.490)
39 mwk [ 206|879 [ 295 | 755 | 3.07 | 724 ] 2.89 | 705 | 2.79 | 551
R 4-7d vk | 198 | 858 | 2.80 | 794 | 3.04 | 723 | 2.84 | 729 | 2.71 | 553
Ae | 79 ol | 198|731 | 271 | 985 | 277 | 816 | 2.73 | 993 | 2.60 | 638
F-value(p) | 311(733) | L777(171) [ 2.149(.118) | .648(.524) | 1.772(.172)
2,000 T wk| 1.74° | 856 [2.81%] 654 | 3.06 | 663 | 2.66" | 626 |2.63°| 504
2,000-3,0007k<1 | 2.18" | 810 | 3.01°| .787 | 3.03 | .802 | 3.05" | .701 | 2.86"| 559
R , 1 2.73°
A% [3,0007HS] o4} | 2.14° | 867 276" | 933 | 3.03 | 708 |2.80™| 869 |, | 608
8.8227(.000 . 8.788™(.00 [4.9347(.008
F-value(p) : 3.156°(.044)| .071(.932) 0 :
RE 203 | 859 | 2.89 [ .791] 3.04 | 735 | 2.86 | .740 | 2.75 | 561

p<.05, “p<.01, Tp<.001

Duncan : a<b
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<3 4-8> AWHA S0l whE AR = Afol
AR g
A
T ARAA | A AR | BAAA | AnBA
M SD| M |SD| M |SD| M |SD| M |SD| M | SD
WA 3.58 | 738 | 3.64 | .686| 3.66 | .673 | 3.20 | .763 | 3.63 | .614 | 3.54 | .508
ek o174 345 | 695 | 343 | 764 3.69 | .670 | 2.99 | 894 | 3.70 | 644 | 3.45 | 511
t-value(p) 1.658(.098) |2.550°(.011) | -.336(.737) |2.185%(.030) | -1.044(.297)| 1.567(.118)
nE 3.50 | 686 | 3.56 | .686| 3.66 | .661 | 3.12 | .776 | 3.65 | .606 | 3.50 | .483
jjfr 7E 3.62 | 840 | 354 | .855| 3.74 | 707 | 3.09 | .980 | 3.68 | 697 | 3.53 | .601
t-value(p) -1.015(.313) | .189(.850) | -.849(.396) | .245(.807) | -.411(.681) | —.438(.663)
aLZolst 3.39 | 529 | 349 | 632 3.60 | 513 | 2.99 | 650 | 3.48" | 406 | 3.39 | .291
234 & 353 | .726 | 355 | 720 | 3.62 | .768 | 3.13 | .785 | 3.60| 666 | 3.48 | 551
B 434 di& 355 | .724 | 357 | 763 | 375 | 605 | 3.11 | .925|3.77"| 635 | 3.55 | 508
ekl o) | 392 |1.160 | 375 | 776 | 3.90 | 548 | 3.48 | 772 | 390 | 569 | 3.79 | 620
F-value(p) 1.789(.149) | 430(.731) | 1.460(.226) | 1.156(.327) | 3.398"(.018) | 2.391(.069)
EEREE
(F #e] 2 | 333" 805 |342%|.729 | 359 | 501 | 2.93" | 713 | 3.60 |.632 | 3.37" | .420
24
Tl A u] 222
(39 345" | 626 | 3517|723 | 3.66 | 621 | 3.04" | 822 | 3.61 |.569 |3.45"| 480
A4 ;73%1& ;7%‘ 3.80° | 712 | 3.82° | .646 | 3.84 | 754 | 3.26" | 922 | 3.66 | .693 | 3.68" | 574
7, +34)
z2 4 3617 | 714 |3.60™ | 732 | 369 | 726 | 3.27° | 814 | 3.66 | .644 |357"| 546
7] e 3.35" | 573 | 3.28" | .684 | 359 | 450 | 256" | 726 | 3.96 | 461 | 3.35" | .330
F-value(p) |3.609"(.007) | 2.607°(.036) | .873(.480) [4.536(.001)| 1.180(.319) | 3.219°(.013)
3d mr 348 | 693 | 354 | 704 | 3.64 | .667 | 3.14 | 790 | 3.65 | .619 | 3.49 | .497
an 4-7a vt 3.54 | 723 | 352 | 707 | 3.66 | .641 | 3.04 | .833 | 3.69 | .615 | 3.49 | .500
e 7d o) 3.81 | 878 | 373 | 910 | 3.96 | .744 | 3.18 |1.011| 3.62 | .728 | 3.66 | .621
F-value(p) 2.548(.080) | .964(.382) | 2.934(.055) | .616(.541) | .201(.818) | 1.421(.243)
2,0008H¢] wiwr | 362 | 595 | 363 |.590 | 3.70 | 652 | 3.26" | 732 | 359 | 575 | 3.56 | 466
w 2,000-3,00058+91 | 3.44 | 706 | 3.44 | 795 | 3.64 | 656 | 2.96" | .803 | 3.68 | .607 | 3.43 | 473
e 30009+ o] | 357 | .885 | 3.65 |.735| 3.71 | 727 | 3.20" | 934 | 3.70 | .724 | 356 | 615
F-value(p) 2.134(.120) | 2.830(.061) | .344(.709) |4.373'(.013) | .837(.434) | 2.508(.083)
A 353 | 723 | 355 | 725 3.67 | 671 | 312 | 823 | 3.66 | 626 | 3.51 | 511
p<.05, "p<.01
Duncan : a<b
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<3 4-10> 4HHA S0l mE 24 &3 Aol
2y A | wEEA |
i -value D
(M) (SD)
34 3.48 652
4 2.011° 045
o34 3.33 667
A% IR 3.41 640
. - 554 581
o NE 3.46 733
i1Z o]} 3.40 533
244 = 3.40 665
st 334 801
4dA o= 343 702
kel o] 358 696
G = (Z B 2 AR 3.38 490
S A 2= 2(F 4 3.26 618
2 Y Adaa (313, +144) 352" 79 5550 .000
EXI R 3,55 674
= 2.87° 612
3wt 341 640
TR )
e 4-7d W) 3.37 635 1.553 213
7d ol 3.62 853
2,000%H¢1 W] v 352 627
AL 2,000-3,000%+H¢1 3.34 623 2.235 109
3,0005+¢ o] 4 3.43 756
A A 3.42 661
“p<.05, *p<.001 Duncan : a<b
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The Effect of Labor Stress on Job Satisfaction and

Organizational Commitment in Food Service Industry

Lee, Min-Woo

Department of Tourism
The Graduate School
Gyeongju University

(Supervised by Professor Kim, Bo-Sung)

(Abstract)

In this study, we try to parallel literature and empirical studies based on
the previous studies related to job stress, job satisfaction and
organizational commitment of the emotional workers engaged in the food
service industry, the theoretical background was constituted by
examining the changes in the current market widely. The purpose of this
study is to examine the stress (role conflict, role ambiguity, role overload,
career development) related to job that can not be excluded from human
resource management of rational and efficient food service industry and to
examine how jJjob stress affects job satisfaction and organizational
commitment.

The results of this study are as follows:

Firstly, the effects of job stress factors reflect the characteristics of
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lower job satisfaction as role ambiguity, career development, and stress
due to role overload. In addition, satisfaction with job stress decreased
as job stress, role ambiguity, and stress due to career development
increased. Satisfaction with achievement was decreased as role ambiguity
and stress due to role overload increased.

The higher the stress due to the role conflict and the career
development, the lower the satisfaction with the compensation system,
and the higher the stress due to role overload and role ambiguity, the
lower the satisfaction with human relations.

Secondly, the higher the stress due to job development and role
ambiguity, the lower the organizational commitment. these role conflicts,
and role overloads have a direct and significant impact.

Thirdly, the relation between job itself, prospect, achievement sense,
compensation system, human relationship and organizational commitment
among job satisfaction is the higher the satisfaction of the compensation
system, achievement sense, the job itself, and human relationship, the
higher the organizational commitment. but, human relationships were
found to have a significant effect.

Finally, this research has limitations in the following researches due to
various difficulties in the process of research. Some of the limitations
and future tasks of this dissertation are summarized as follows.

Firstly, this study was conducted on the employees of emotional workers
in some food service industries in Seoul and Gyeonggi — do, and the
sample consisted mainly of the lower level of the organization members,
the lower age group, the short - term work experience and short—-term
employees of the current workplace dining industry. There may be some
limitations in generalizing to the industry as a whole and other industrial
sectors. Future research should be done considering the differences
between regions and industries.

Secondly, this paper 1s a short-term questionnaire surveyed by
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respondents, not long-term questionnaires due to lack of time, so there
is a limitation that the subjective evaluation value can not accurately
assure the actual perception level. Therefore, it is necessary to carry out
various research methods through in-depth interview or focus group for
qualitative research.

Thirdly, comprehensive research is needed to find out the effects of
job stress on family relations and social activities. Fourthly, in this
study, factors such as job stress, job satisfaction, and organizational
commitment vary, but extensive research has not been conducted
because of limited use of variables according to previous studies. Despite
the limitations of this study, there is a growing need for job stress
related research on emotional workers in the food service industry.

Therefore, in future research, based on this study, we should
continuously study the method of resolving the detailed factors of job
stress and the effective utilization of communication within the

organization.
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