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A Study of baristas’ job—esteem influences job-satisfaction

and motivates individual to turnover

Lee, Song—Min

Department of Tourism Management
Graduate School of
Gyeongju University

(Supervised by Professor Larry Dwan Chong)

(Abstract)

This research is to provide meaningful findings to coffee industry and academic
world by identifying how baristas’ job-esteem influences job-satisfaction and

motivates individual to turnover.

The summary of the research of in—-depth analysis based on suggested research

model and hypothesis verification is as follows.

First, the most influencing aspect among the three job—esteems is ‘positive value
factor for occupation according to the in-depth analysis whereas negative
treatment factor has contrary impact on job-satisfaction. However, relative benefit

factor has no impact on job-satisfaction.
Second, the most influencing aspect among the three job-esteems is ‘negative

treat factor which leads to motivating turnover followed by positive value, and

relative benefit according to the in-depth analysis
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Third, in—depth analysis of how barista’s job—satisfaction influences motivation

of turnover shows that it has negative influences.
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