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The influence of tourist's information on motivations and
satisfaction

—Chinese tourists to visit Korea—

You Cheng Yu

Department of Tourism science
The Graduate School
Gyeongju University

(Supervised by Professor Kim, Kyu Ho)

(Abstract)

The purpose of this study is to research The influence of tourist's
information on motivations and satisfaction, and it based on documentary
studies by priority sequence studies and theories.

Especially, in the analysis of tourist information, though the lack of the
priority sequence studies and theories, the result of this study which all of
factors were divided to 5 factors on the basis of priority sequence studies
and theories, and all of factors were in positive effect was exposed, and
however it was different from priority sequence studies.

The motivations is classified for 4 factors on the basis of charming motive
factors departing form general motive factors, and final 3 factors represented
with accommodation factors based on deductive indexes.

And satisfaction considers tourist's satisfaction is divided into the satisfaction

of tourism resources, service, facilities, the cost.
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For an empirical study, the actual visiting korea chinese tourists were ask to
answer questions, and frequency analysis was to identify their demographic
characteristics, factor study was performed to evaluate the reliability and
validity of the surveyed—questionnaires, and multiple regression analysis was
conducted to verify the research questions.

And path analysis was carried out with the direct and indirect effects of
tourist's information and motivations on satisfaction with visiting korea chinese
tourists. The results are summarized as follows:

First, as a result of relationship between tourist's information and motivations
by means of multiple regression analysis, it was found transport facilities
information for knowledge motivations to pursue a positive impact. Other factors
in the lack of statistical significance.

Second, regarding the relationship of between tourist's information and
satisfaction, tourist area of information, diet information, traffic information,
accommodation information had effect on the cost of satisfaction. tourist area of
information, traffic information, accommodation information had effect on the
satisfaction of tourism resources. accommodation information had effect on the
satisfaction of the use of facilities. Through analysis we can know Chinese
tourists, hoping to pay the little cost, while access to more cultural experience,
in a limited period of time, paying more local, as we as in the tourism get a
good rest. In short, that is in order to achieve the maximum satisfaction.

Third, so as to analysis the relationship between motivations and satisfaction.
Knowledge motivation had effect on the satisfaction of the cost. A variety of
arts and cultural experience with a small fee, of course, the satisfaction of the
cost, increased. And physical motivation had effect on the satisfaction of the
use of facilities. Ease of use of facilities, not only the body, psychological state
has alse been restored.

Fourth, after motivations as a medium of variables into the research of
satisfaction, receiving the influence of satisfaction by tourist's information and
motivations. Through market segmentation of tourism information, increasing
satisfaction of visiting korea chinese tourists. To maintain and increase demand

of chinese tourism market is a positive role.
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