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Sponsored - retailer System), A ZQA-EwidA A~ (The Manufacturer
Sponsored — wholesaler System), =7 A-2m] 2} A] 2~ &l (The Wholesaler
Sponsored - retailer System), AH] 2=A Z QA -A oG A Al =" (Service Firm
Sponsored - retailer System) & 47F4] 82 yUs 4 Urh I 9] R
& Aoz = FINVE FAMS HEl=  Trade Mark Licensor -

Manufacture System¥} Trade Mark Licensor Association Member System©]

0]
AN
<E 2-2> AFFAN dE ZAX|=2 A2 {7
¥ e B AL 7+78 43 o
- GM
Az G A2 A 2 o e A& 237,
P magez | NESA NN geaagn | T
Al =G A== 2 = - =5 gA e Coca-Cola
I Zzjo] = Az LA A4 Pepsi—Cola
=) ] 2 v ¢ 2} Aokel Aagy | SEEEE
a RS e Y I=] H, H O W,
I o) Apo] = Sofd At | AR 24 3} 1) 7] 0] Halﬁdware
A
_ Az G & dA2E=A <l | Holiday Inn
v [BEVEE AN el | aana| A%, 24| MeDonald's
- ofyd i o o] 3] Ak Hertz

Z+&: Vaughn, Charles L.(1979), Franchising, Lexington Mass, Toronto, D. C.
Health & Co.

WA AzqA-Lv ;. ZdAfol = AJARILE A £3ALZE v At Al
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AS T 2 Avigdabs oje] A a2 Mujse] 21 E nErR

ro

SYA A BAE B, AZPA-ERGR ZARol = Az A

2447 2ugAe] £ AGAoR YR BREIAL L% AFT
EulgAtE Ao AAse FRoss ol gHt Aol EujedA-
avj A TAgelz Asge At B AzYARRE GFE F

rir
pou)
o
i
ot
iul

M
lo
HU

o>
o,

=5
_‘L
N
>
-.~
:.”:
2
R
&
=
2
o
N
>

N

o,

lo
2
N
2
)

(product and name franchise system)¢|t}. FH5A7F ERAAEFS 28 7F Ful
StAY #Aujstes dAv] AlkS At AoE AFay EE i S5
Toll Eol o] gHT} o= tA] FF A 7

s
F, AMHla FAujAEcks Foste AEe Z# ko] A (product  distribution

)

franchising) @ 35 A7} AEwhs o] AEE = Qe ASHS B3t AR
I #;Wx}o] A (trade name franchising) &2 &= F vt 4, A9 Z A X}
o]= Al (business format franchise system)o =, 7}FWAFA R 71 Al <F
el el vk AEEnt ofyel ARG A e 549 Hl=y 2 A

oAty &' AHg, =3 5o EofellA ol &H U

ol X, B3 A¥, 4F FIAE R A, dEe vHAEA s& %
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Aoz AFstes A7AE AL - AwfstE A~ "o th(Khan, 1991).

T3 7MY AdHELle At e wEl gdAY ZdlAol=
(single-unit franchising)®} %9 @ 2} o] =(multiple-unit franchising) =
U3, B4 Zaixiolz2= tA] A9t @i x}o] Z(area development
franchising) @} ™% ZA;MA}o] Z(master franchising)® 7= F AUt &

A mAgel2E A/ B AAAYG WA SHHoE Y FUS

WAL YT o] A% W AWFFE AU AF AL AwA

ot Al EF = AkS HLsa AT ddE egd F At £2
2 dx Zdzto]lz=e Pl AJQEFEAY] HE Fofsta, o] g
A E FoAwE ARJNEF7E dAl HE 7F8 A F(sub-franchisee) ol Al 7178 A
AUE =E o= FHE Derh(MaCallum, 1993).

o3t Zliafol= AlAagle] FEE AElstwl <& 2-3>3 #Zo] AU ¢
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<HE 23> BY EAY % AU Do) mE ZdARo|= AxdY £

Al & AE, Avl AujAs 58 7 BAEE SR IA
RN Zlizel= | A3 Akl FrEe A
GEEE -
FA = o
e 59 JARS R o
Tl aanan | SAAMzs SRgd by 2 Y
] sk Ao gk e AR 9l (Holiday in
s8] IR xto]= | worldwide, Mcdonald)
$1 3k 24 BR7L oA |4A SFAHEES F(Pizza Hut,
7Hey A €] sz ato]= | Chi-chi)
Ao
ae 4 g | BRI IREAA AY ARHE g & sk A
canels | E Fh O §¥L RE WY pRst HAdew
R E R ES R X

Abs 0 uRgA(2004), ¥HHA(1997), vFE(1995), -&#(1997), =9 E1994), =
E(2005)E vtgo® =2 A4,

AE AAR 3t S4S AYa vk S
o] FFolols Fetojof zHzbe] s Vgl AE AP AR Ego] drke
A& o gt

ATl TFaLA g A 7Y Zalztol= A ARE Y deit
A9E FHe "aew = Alga malxlol =z A 7FWAF A (franchiser) 7}
7}y Al oFAH(franchisee) ol Al 33, s Ale H ZE AIdAEL ALS Al

o
ol
o
rir

2449 Apd @A e Fefol,

_21_



Zxtol = Al2"lol AYGTHd Qlo] g AME HAyrEE ER7F A
ol Al AlFste= ALOUNE A - F)o] Aok A3t 1993; &= 3%, 2005, Powers,
198R).

1) BF7F A8 AAA Agste AE A AL

7HBAFG A 257 E ARl ZE A kALl Al AlE et A A Al e
A M (screening), YA 2 7] 8 (site selection and planning), 7§ A
o 4=(preopening training) 5°] Atk o|& FAXHoZ AHEH v} Zr)

A A, A (screening)©] Utk o] oA M A o] Zalxlol =S Ful s}y o
AAGRAE Adetes AomA EARe v E PR ofby e}t At o d7F

del ool m Faw aivh Ak dabRdel W, AeAd, 444 4

At 7hBEE BAsked ol 8H = datud W (s}, 1993)2 vHE
YRH92% ) 2 8H87%) 2 A 270(80%), 71 7hE AT 3] 9 (75%), Al
AT(37%), 7ol 72 (3B1%), 71EH17%)e] WHol Bo] o] &Hil e FHo
= uEbs
AXMA L 7] (site selection and planning)©] ATk 7FEAFA =<l
Ve ol Tt L =B R S L E=S <
of HFo] & o, AEvte] £AL wj§ Fasith 94X

oM Azl o|27|74A] G| eolobxdt Abd Tk R AN E S

il
2

e
rr

~

]

o] x] S|

1A 44 A

hid fs

il
o,
filo
ki
rol
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>
inss

A]
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o,

T8
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=]
n
o]
3

5]

X

|
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AR, N A A (preopening training)7} Uth Aol RE A

29 Nz9

ZHoperations manuals)©= W HFE HA7-A &

B

3} He 29

=
3

o
)
—

ox

!

Apoll A H ),

2

At el g

A4

<
T

!

T
|

2) BE7F 7 A ANA AE st

4% A0 NEe

7N

s

ZFRARIAE AT 7HA QL TE A F Al Al Al

Ak
=

J| 4 o =

Z

:fL

ol &

o] St

=N
[¢}

2]

A, vHAY, Ade 29 A

o

el

pa—

o

ojelof -] AL wiAE A<

=4, A" ol

ol

=

o Atk ZFEALA AR EH-7F TH A A AR A

2

AR, AR 22 A
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2 A AL ATRYAM AFsn = o B s uuA Hrh
$4 fE ATNA A2k 1 Je AN o|2Eel tjg AR B v
Yol whe) Ay, B Ao mygel YoM 23 o Fm g | A

1) BAAA Ao

Fred=e dev A HdEd, #YH, AYH, 7V94FeE Yroxn
(Stern & El-Ansary, 1983). A%3% +x% o
AZA mAR 7eS sty FAALN 242 wAHY HAYEFE 3

oot vt V|9E Fx= o FREAN} v &Fd sl FEE=

g 842 & dAdA ARALH AAE AFAHoR TANE
c

s, AbE AR AR 3 dAdA vE dAE
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JEjLE], FH vt A s 2ol A
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k9
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ZEDI

]

3

Ao
1992).

(e}
=,

ﬂ.ﬂ

oA AAs Aoy
o ol

2 Az 7]E AT

)
57

gttt Achrol, Reve &

3% o]

744 2]

Stern(1983)¢] A A gt

g
-

Wl

H}

A
T

s eieelo] e
1470] ot A e}

o] 7] A

Farak Al = 9T

= O =) =]
HeEs 43

e

|=23
=

L

’

[e=]
=2

&

To!
X
"

Tor

T

jruge]

il

of mpg

J

Z
™

-

Stern & Reve(1980)7F AASH A A A didrbd> AA A #

B7el

A8

LA

=

9/]

=

2325
g A3

gerped 2 712 o] &,
=

1o

T, el Ay
o] Ao

2 AoHr
=

BA7A Ak
o]

1784 o=t

(normal science)?©]

1.
Fia= s

°
<

EREE

A B e (=7, 2000).
1

btel

[

A A T3 ol o2 7HA] 7]

E7de olsfsfoft

[e)
nh el

R

17 A

)
fvze]

s

A} v

T
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X
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Y fER FA4 55 W FFEAS LAt TP, 57

BAA Pol 45 AgHE PEt Yt

wEHS fg AR B k. 53] EAdAe] He AR Wl S AALS
s Wl - 25 olajdAAte] XA AEA = Ert

Achrol, Reve & Stern(1983) o] d 9] f&4d =9 &5 oF-uF, -4
A T2 AAHor FiEste] FEAIAHES WF AXAAL o5 AAPAE

I=] I=]
T T
wrddth olE2 @9 dFel xS wFol AAAA dAHudes S st

3

, ZAol2y 7]E ARATE vy oz dlo] 317 29 (environmental

K

dimension)E°] ZAZA|2=®e] UYHFH o mx= o] dis] Are k)
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A=)
N v v o A
Hi A A= N A %
U 574 A 74 <
Xz = 'S 4
e BEREE

9] %413 4 3| 87

<3¥ 2-2> #EAE 24E A% FAANAA AHad

Z+&: Achrol, Ravi Singh, Torger Reve & Louis W. Stern(1983), “The
Environment of Marketing Channel Dyads : A Framework for Comparative
Analysis”, Journal of Marketing, Vol.47(Fall), pp.55~67° A ] <l-&.

of Al A WEAATFZS T+ A2 FAALE AZAI = ANFEHE
W5t Al A g (market transaction)oll A Al & A &l (hierarchical transaction)
HA Y] FE7E EAge i AAAAGold AdEAE AAS7] HslA o]

5= oA MAUZY H4e T adn WRANAR RS J
=
h

o] 213t Achrol, Reve & Stern(1983)2] A =] A &t} Arndt(1983)el
o] Bt A% A FobE ATt Arndt(1983)= 2 (dimension)S A X ¢} 74
A, @ F-<F W, AFFRe) SHRETFERE Uro <ad9 2-3>3 22 55 Al

ASHT olwl AR = AW, S G EY) MEYD 45 9-FA Axd
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T e AR TR S A5E AL T
3l o},
37 #747 Bay W pxsh 74
JA BA Wi 4
DEE Y SERT R
=4 247 o) el 2 A A
ZHA A WAYE 3le] 44
PP ZEge W E
A AA BA Wi A
wer BAANG B el e] T .
F ET A2H NEEERe .
$47 5% 29 QUAIE| B, A] 2 ¥

<3¥ 2-3> AAZA A F8 7L

AF&: Arndt, Johan(1983), "The Political Economy Paradigm : Foundation for
Theory Building in Marketing”, Journal of Marketing, Vol.47(Fall), p.45.
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2 Husy] 9E vdel gtk agn devhd At oy e e
ee welm vk mebd AARA At e v AFA Aevkeel Ha
B Fo] e7] ek el erelolehar F45ta glrt

As ANAA Ak e A nH, GgBER, AR SIS B
S olEoRA HAY oE2W e BT AY
S, av A ERA Y T qNE, YA /9N Txe] el F

=

s VM eRA vHAY 7w Al e A4 ol

Al g4 SrolAs At 19 R EE R o FeAE off
g Agety] slaE 24BEL dgel g weldefol drku waoh
(Williamson, 1975; Ouchi, 1980). ©] o]&el ot AlgA el FutE = H]
8, & Adu g BEol /gxgol tehuta frh aen A 84
e z4oBe) AEFeld B AEFe At MARA, 1w
oAby ol gstel Jlgdel xS FuE H@shiu, B9 JRues
A man A §e AAsss AQelA F1g delA AdE Fa 2

QA w19 S B AAUE 0§ AAE ARt AWTFE B

°

ot

Coase(1937)= A& ol o o' A= 71de F-olM o] FoiA

B E of| Ade 9l RN ool eAE HHHy] s 2B
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THA Sl Ak BACd A= AEANRG e AL TASA o,

Williamson(1975)2 o1&k sHAIE S5st7] fla Ao A3 dls A

stato], ol& 14 @9lw BAH 290 Yrm olg 27t AE FeA,
A

7185 o} B/ AR, Al or o] Bt
AdnlE B3 Sl Ad7E AZel A EAsEA 714 el A o] o

N
Y
=
K-
N
i)
il
oX,
il
>,
Y
N
do
ol
o
&
rlr
i)
fo
[e]

A "o aHEE A

/\6]/&]_04_‘?‘% 7§7<4Z1-‘1tﬂ 7§7<47<40 0_1:12‘71—% 5}.‘: zqy_é’e_ oé.‘:q] %Jg_z:s} H]%o]
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o
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)
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)
N
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oX,
i)
it}

A s A wo] A Alge] A
He Blojth o]& UolA e F /A f9loR MduE B9,
A el F44 ale ARS = HH, o= AUnES ST

Aol AslE ddota AEE 5 dvh Al Ao dQle] ¥

A5

o,
rr
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A7 22 #917] #74 291

N
ot
N
lo
A ;
v
[
oy
lo
El
X

<a¥ 2-4> A FAH Y &4 A A

Z+&: Williamson, Oliver E.(1975), Markets and Hierarchies : Analysis and
Antitrust Implications, New York : The Free Press, p.44.

A et¥ g2 A (bounded rationality)o] @ <17Fe] Al A e ska A3k} <lo] ]
AR QA3ste] AibsEHolu AR F o] AgkE WA FoRH ogrHoz F
gl Aol w#a AN FEYAL AE Agolnt yERE $ ke Solth
oj¢} e Agd FEAS dAAHYA  EZA A (uncertainty)olv  HIHA
(complexity) ¥ A=l AHE U5 ofdA stAY B2 HE&S of7]gth

419 o) (information impactedness)ol 9|3t RE HR7} AA 1A}
of TdstAl &7] witel Ao A#rp dojdrii vk iy HHE] e
= 71359t Bl o) B As, Al deldel dsiE TS
WA vk R o] dojd Fo

NeFH ABL ot AN oloje FTFa= Aol & £ o

W

08 243 2ol 950l

Ae GAASL A0S @ 2

-4
[-'Ij
N
4
By
)
i
*
>
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=
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=
(L
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rot
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X
)
o
%
il
(el
fo

A APAEE A4 ol9)e] A
2 a0, Al e QRES 249 ARE 9] A AZes) A

1.917] (atmosphere) 5 Wol A= Aol @74alo] Adgelel vgol 4

A A Ak @ Bl Ade] AujTxel we g, A4l

ARA B717F Rl AT AR FHARY] EEEA

A

s

Williamson(1981)2 #4¢] 7]2w9<l A& Adstsle= 83 7Fo=
Aol EgAA, A
investment) & 3L, AHY BSALLS Ao AgE FEdH 73] F
o]z gelo] oA of7|®vtar ®okrh AiHe] 73 FolA qyLE FAlG
7] 93A Aue] Ba g st= P2k Uld E4 FEx17)

At 2EY A S5 ALS AdddEe] Agr vl HE, dF 9

]l =¥ 7Hsunk cost)d} d17] wiimol AERF AAE HET £ de= FATE

1o,
rE
Hrl

, Adl 5 FAHtransaction specific

g gow gowel W@ Ee AFAIA fArkHeide & John,
1992).
Al gol £ S5 AFWAI RS AR A e FERA o] A

a7t Zalatel= Aagl FejmA el AFHAE 7}

N

Fol #AE vgg
AA HE Aelth oldl FelA T AT Agel = R AHUAIAE S
FFA kA ske] FEEA

om HES Folv k=¥S vEoR FydoF & Aotk

o
A
N
otk
)
["O
r 2|
)
il
Ho
N,
o
O
N
1o
=}
x
¢
X2

_32_



AH] 2w
ek VEE
71w o] tH(Foumier,

2AtHSheth & Parvatiyar,
AU Z}9

._o]

=
=

o)

¥ wAE

=
=

TollA BARA"] A FEL ATk

714

[e)

dxpol= AAWAH

I A

1) BAwAL L] 2n
ol A%

3. 94
42 w7

1995).

0

Kl
Nro
Uy
X
il

o

z=

1=
Al

A

249 7}

A

o
AT

Dobscha & Mick, 1998). A Z7A] 42 7]
Dwyer, Schurr & Oh(1987)

e AFuAeld, aFarE

&, 2002).

S Rt R P

S

Arndt(1983)7} A

ERL S

A VA R £
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Dwyer, Schurr & Oh(1987)= ‘relational marketing’ o]z} 23t o,
Anderson & Narus(1990)= ‘working partnerships’'@t s} 3L, Varadarajan &
Rajaratnam(1996)2  ‘symbiotic marketing’o]|2taZl 39S, Berry &
Parasuraman(1991)<2 ‘internal marketing’©|2} 3} t}.

HAWAR S A7 v vt ofyel, saEel wEkAd AAWAE S
= 99 w3k ) st} oo thdiA Sheth & Parvatiyar(1995)+=

o
[e)

ofo
ol

O
oo

I o] At FujA-Fefxte] stE Y4 (Dwyer, Schurr & Oh,
1987; Johnson, Hallén & Seyed-Mohamed, 1991), UEH=Z Fxo %A
(Anderson, Hakdansson & Johanson, 1994), 7d=374(Boyle, Dwyer,
Robicheaux & Simpson, 1992; Ganesan, 1994), #wj#¢](Swan & Nolan,
1985), A ]2 wlA” (Berry, 1983; Crosby & Stephens, 1987; Crosby, Evan
& Cowles, 1990), At A& (Buckin & Sengupta, 1993; Heide & John, 1992;
Sheth & Parvatiyar, 1995) 5o & F+&31%t}.

dAvAE S wdAAE A4

ol

Moz £ys; AL L FA57] 9

r
b
gl

g

ARG REO A FiAste] wA, TohAeke] wA L FHA wA

offl

e
)

4 wge] wE §

ot

2 T@sHn 1 Aol WL Folok Ak

2) BARAR S

AR e ZRA s chelel rlY Wart 2 @Ade SeuuA, ok
S5 vhAY B AES A4S A AR gko] ofd V=R ghe] AT
= oubdE VES 2 o2 ohe) (Thorelli, 1986)2] @ 3-3<) dAwkAge] w4

ZHA A = AT

o
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A Al 7o WEe SWAAL nAY WES FhekA7]
g Fo Faom, 4o vAY Azdde 2 7w
AAANAL o] 5] g

AvtAlG ol& 714 el viA" Al=" e 24+F 7]

rol

HAE A 7= v

r
U

4o e aEs Hol FEFoRA gaHoR a9 e ST
Ak sk mpAE s ol & 4 ATH(EY ™, 1996).

SAE2 ol dAMAIG A B (relationship) & Evt s8] skt
Fakalt.
Kotler(1990)= ‘#AIWI AR & whAIE %

P‘ﬂ
rlr
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rlo
i
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o,
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>
N
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>
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e
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r (o]
R
=~

Paul(1988) 3} Jackson(1985)& ¥ A w}A)

o
[ 2]
jetn)
o
f
A
o
=
X
o
=
)
ofo
ol
ol
N
o

s
Berry(1983)5 Ml 242 go® shol, ‘BAT ARl Al ste] B

A BB FARH SN ol st 71E 2ol BE A

AN

sl gle ARe AN HSss A
a Fedt a9

Varadarajan & Rajaratnam(1986)2 3424 v} 8 (symbiotic marketing)<

EnE
ol
ftlo
i

x]—7] o u]-;ﬂl%] ]

o b AR S o
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Ztzbe] A A" S SUiA7I7] fEiA T Bl o] EARl T
AL Atolo] A9 i zZzadel AFgn Aostyth Anderson &
Narus(1990)7} A A1 g+ working partnership< “ZFzbe]l 71959 A 3o At

o A oz, A VdEe ARHon A QTS A

£AE W 238 E 99

=
A e ATsior k= Aol i =it
o]

1A gl BE v
Kotler(1999)= #ARAIR S w=24¢ Z3x+= “PHAI® Y E9 Z(marketing
network)" gl & =53 7|9 AAbSs A sk Aol g A"
HEY A= 7193 oladaba, 5 nA, 94
AR ERE FAEY, o5& FEite o]o] Y= AAE DA Hrlh
Anderson, Hakansson & Johanson(1994)2 A&l ol A A Ao} £ 3
A ME A F5& ol&S BHAS] witel MEHAZE A - FAEHL
TR oA ® BAVAY AdolA BAL T oY 7IdE el Aol
oftz}, Apale]l &3 = WEYA7|2Y A5 dAo=E st A

3l# Sheth & Parvatiyar(1995)= #AMAIE S ZA 7 HolAd HF AN

f

A oA HAea snAAERe ol ogEe wyo
HAbe] AEE AF A9, AEH A9, 7B AAow o], AuAe 3

Al o, 2ulel, ARAD AL B G YT BAE

fru
B
of\
B>
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Al 3 A oA ZhHao|= THEALAAS] A FA

1 914 ZAzfe|= ABAGAL F7AFH] A

271 A A (long-term orientation)> YWHA onjo| A A FALAZES] A
714 - 934 dEBAE B Ganesan(1994)L “Az Aol HF w79
S35 FHA77] Yl e dF5S sk 9, Ao AdFe] g
of oFEdtal dvk= FWhALA Atah Auske A71A A BATS L g e]st

2o Noordewier, John & Nevin(1990)& “w<=3F &5 20| ofd & 7]
HAE Ztazt st FALEY 778 Bt

| #7128 (long-term orientation)®l] W3}, Noordewier & (1990)°]
AA g AAF ‘54 FuidAet A k] G dAe] A&l digh
7l ebar AojstH, At B o E A (relationa) &&= A5 vho A7t
Hoh 71 7)1k Ax DASHA "tk Zolth Ganesan(1994)0] o) HH ) 4w
dA ANAFE S FEAAY AR FEEA R WG dA Aok #
dAAS AY7] wiEe] F A el Ayt AE o4 (interdependence) ©] 2

=, B ek F Ao Aot Rt QI el A SRtk A7 A

B
S
.

o

= dAskE avidAls dAek Ao s RSl #Ades A =Y, 5
s Aol Hx 2Add 23S FA o GIAFAS A2 Al 9

o
)
19
filo
=

=Shstetr] flal A1 agk B Ao g&dont dAE %=
, B7IAFY S sk dAls ol WHel A Al ols =

s} st ‘#A] w3 (relational exchange)S -&3tth #HA LS ‘EFAA

il

(idiosyncratic asset)'®] Fx}¢} &8 2lal 918 Fo 93] A= =
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v
=

S9 285 X3t AVoldkal A A skt =, Noordewier 5(1990)¢] %

&

)
fol
2
op
ftlo

FoetAT, A3 #AE AFste JAES] K A&
ook sty W9kt Kalwani®t Naraynads(1995)+= 543 QA9 A7) 4
#A (long-term relationship)’ S $il Q& FFYUAEY AHPE AZFHo=E ¢
Ttk 259 A4l o, Ao JAEHS FUF #AY FX

= A7AeR e AFAE Y S vAA ke, o3y F7]4

et

lo
.

i

Astel FFAAES, AFANA B e AAERT 2 REAYFS 1}
Bgith tebrl, 718 #ASe FRAAES ©oH AgAdA tent
ol Bl oug R Au Fuleh 2o WEES FRoEA ¥ g2 g

Aatith ol 52 AVIAFAA I FARGE AT1E BANY NdS “Ale] ‘HolA
g &8 tAske 9=4 x4 7] (governance apparatus)’2til <] 5t

Al A&l =4 T stuRE ‘WA S A4 Hrelationship-specific asset)’
S AAEATE B ol52 FHAE, AHHY T, A5 =¥ Tl o)

F714 #AS ‘1A (closeness)’ ] AAHGYI Hokew Noordewier &

r

<)

(1990)2 A2= = Zel G228 78S 28t WA AE54e] 7 s
H&zo] ‘olE4 (dependence)’ = &714 #A 7ide] oz HT

A G| A g2

ol

FRel AxER TEA, L TEY 4R wF

b AN Aem el Al ol 5o drtal YtE oA = AE=e A3 oEA
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9lth(Kelly & Thibaut, 1978). ©] ]
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T

LAL 1980t AFoA TAEH] A

Nlo
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7195

= O
= =

gl tH(Webster, 1992). Jackson(1985)2 Atdel A wiAI® &2 A}

o

4r

ol

beLA ol gl A ghe] B

S

A

al

p==
[}

2

ofp

E
T E= A RC S Y

el oy

aF

7] A]

2]

go) AolRe AR T4

1= AnEe .

9]

F

Fdel 714
A %3l 3H(market

@717

o el

& A

_?4
el 714

=3 7] 7]

o
=

]

o] ¢

IE 9

7 2 ol A
exchange)oll 4] &84 o=

o oo g FrjaA7]7] 9

A="e]
=

A gelA 15

h=Nye]
=

3}

, F71A

1A 27

9]

b

S

gt

1 $H(relational exchange)el ¢]<&

=
&

o} tH(Ganesan,

I

£
)

Aol

)
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(Dwyer & Walker, 1981; Gaski, 1984).

HE S0l nAE AF7ELS @A A (relationship)S A olsta gt} E3)
Noordewier, John & Nevin(1990)2 71 x &3} 22 A 845 iR~
T BAANA AE FEAE F Advka AAZH. 250 AARE 542
DAY AL 3 7] (expectations of continuity of a relationship)$!d],
o= AmiAdI FFAZY w Ao gl v beAdes WESL Y S
&4 Ade vg e AS JheAdS Bastd, dAA Ade B2
Ve EArstal lthe Aol whE oAV AAEH= AIAFE S
714 BAE Pods THiAe] 8%y 28 BRFE UHAL s ded v

A oldel Aol o]y 7| A A2 Noordewier, John

mpA o 2 A7 AAAdS BAS Zol(ongevity) o= TR E OOk g
71 BAY ASELE AVNAFAH FFS vEH A ZFAT, Aol I AAl=
BN FE e Asted e tH(Kelly, 1983). = @AY HolRt= 7|E

BANA L F7IAFAd el BA L] A e ¥ F2 A#7F 2 5 A

2. 94 ZAzPo|= AA 9 BIAF dFL

1 71359
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(1) 718524 2n|

71 3] 5 9] (opportunism) &= Ad T3 g2 o] ZAoJ(lack of candor or
honesty in transactions)® 3&, = 7|9 (deceit) = HAAZ ojn] A A <&
= o7IAY Akl i dES ste 5 SHEAY WA BiaE §HA
%= 35 (self-interest seeking with guile)S ZA| A o2 x| A3 Lalc}
(Williamson, 1975). & Zol& 7|walAete 24l o]e]s F st &= <zt
o] zp7)ol Q) AdFolth Hardy & Magrath(1988)= 71449 )53 Ad<
AgstA] e Aoy 7|9stE = FEE Zetrha skt Gresinger(1990)
= 713599 s FAAAHN AR FEFS mA= AR BEA),
Bolgd(Ad#A e k& dWHQl Y] e Eold) 9 A3 I (A
o] delel gk HdH7h) For Uro] Asta Utk

713150 ARE AFAH R 2ASAL AV RE F9R FAS A
ol Hlstol fFE gk fR|dlA o]de QuA = FEowA, AE =
ANAE Aok oFEHs AN AY WMAHoR FEITEA, AlfomFy H

@ Fes SHs AU, Jdd BaE ex &= Aol 7T s Eo]

7135219 &AL 7]vte]l lth(MacNeil, 1982). ©<=3] <j7do] U&= ok
A, @A A o8le 1 AAE 73 Fgetn 1Y) oy} 73 Fg=
)8 WeEd dddoamn Adel e S Al g 7
£5 TVHTIE Aol dxoRE Al Ayt o] FoAA vk 1

Puz 787 gl % v oM AAH Az FPAge
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Anderson & Weitz(1986)x Williamson(1975)¢] A% 2A#o] dgE =4
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So 45 A4S B AR THANY ANFFAH FEo] FobAAl K

oz AANY el R F44 B 2L 24 Ao 8L Awa
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£
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=
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olN
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r o
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4
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%
X
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H
i
b
2

Z7MA = AL BHF a1, Dwyer & Oh(1987)2] ¢ 7ol A T
zx3t & ATt A FASI 73 FelE SIS ALSE UEN
o eAE 5(1992)8] A4 #s54 FxRsHFY Hesh, FAsHrE 73+

oo FHAAQ ges nA= Aoz YT Farrel & Gresham(1985)2

=

S8 apgel o3 J1HFH AL A% Frol g B 2 e,

5 Ao FFAQ Fite] 7k 24 AlEH dS Aok HAA A

S

AFAA HAYATE Ba $EA2 TAAET WA e B Ba

.

I A7 A3PEo] grH(Andernson & Narus 1990; Dwyer, Schurr & Oh,
1987; Stern & Reve, 1980). o]&3F =EE5& AF7A o #AAAH AFES A
g3tal FFAUTHE ool A Tl on7h vt B A5l A A
7 A 8F(economics of organization) ¥ elthd S Fole] AAAHL FAE A3

o g} 58 Adn g 247 gYdelEe FAHNOR AFsolA gk
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olef gt A5 #AIA (relationship) S ool 713Fo]& #gste 24
MAYES Alets FAZ BT Stump & Heide(1996)% o] A75
ol 713]F8E FAlst= T8 AVIE AledFidE =78t 29T =
A NEAQ 713]FolE FASE HAUSS ol AE A $HE +
AT+E Yt

H 713590 B3 AT 2= Brown, Dev & Lee(2000)°] ¢]3F <+-7}
Atk o A= WA rH, AFd, AdSF Aol g F2; o] Al 7HA]
Al Z2Ee] Fe Gz ko] 71354 PFEel o' FFE vA= AE

A5t 9)

(2) AL 7] 3 F

A 2] &4 (transaction cost analysis)< 719 WHF4 & 524 Ao

s

3 8F 3 nlgo] A g olof drk= Coase(1937)¢] AT-E 7|ve
2 Zh(Willamson, 1975; Ouchi, 1980). 1% 7| olgh= Z32 o] YEh}E o
5 AlEAG FRtE = HE, 5 7gnlE wiolda A Hskal v o
o] XA ol FeFoA JHAIN A=F ABATe] wAREA, e
Al AlFHS ol&sto]l 71he] Fxok FEE Austed, B4 7Ed
S AR i AYH LS HAg st Aol 719 WedlA AdE 3T

A7 = AFAHE ol&F AJINE AAs=  AMl-ZF(governance

_ ==

al

)

structure)®] H7be] #4199 =4S 9331 Qv (Williamson, 1975).
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A% Bustn e AdIAGE A
Gapael Blal 9918 b S 2ol mAHe] Asd 43
F FFN A AT BB F

&d& AstA7IA dnt.

0¥°i
2
e
2

ato] WE-3t atA "t kARt AdE WF-s du steete Agel mEs
7185y g aQl Tol s AAHA FEH, @A 1

So] Aol MAE B4 o] gad Wolrk
=

kT
e
-
o
M
[ ol
)
oX,
-
1o
=2
2
rot
)
N
4
rlr
N

N
o
1o,
Ho

o
=
%0,
rr
=
>
o
)

o % ¥ tH(Willamson, 1985).

(3) 7181599 &A

A Ao B s AR FAYENY #AAFE S TAHeE S
Holx gk olHd AFAA Agv] &L #AAA wgko] E(relational

exchange)< T8 ZA 2l FA7F A} o8t F 71x #AHe] FEAH E3x
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+ 1L3HH]&(exchange cost)s HAstste Folth 11 BA4ES 93 o=

)

WPEE A 2 PYAEY /8FAE Ha, Aol Hasazle

NBFAE AR A A BN $AH ARE 3 HEE, AR
Aol Aatsh Az FAALY WEL Folm FBAANY Slstel 78T S

718 Fo)H o] A ololut Hai B LS AxEHl] ThE FTAYS A
A74EE 4 s A NE A EY FAsA Thee AXA "k 58

A5 7hede WA A HELo] shmde] mAZo] wFuAo] of

d muy] 3 9% Aol b Ak o) w hmze] Aul Aot ¥
o Aol AESHUAE AFH WAl Yk ZaARol= A2Ye] A 1 g
5 aRe] DAES F 5 Uk 2e ol Zalgel= Asdle Bas

& Gedajlovic, 1991). & Z @l xfo]= 7ol 7]38|Fol % 3
AE S FAaATIH, Ao ZAkeE 7R ASS ofstAl7] A "
A vl FZ(governance mechanism)7} 7]3] 5ol & oA A 7]7] Yste] thekst

o9 ZAHS e AMgHHBradach, 1998). & S0 Zadllxjo]= A Adl

2 AuTaE ST AYL nEshed 4@ we AY asd 48
st e ZAeth dF e sk el Bt Bl e @

350l 719e R ZHA(economies of scale)@t W21 7 A (economies of

scope) & At gk shARAE E BAL 2e SYHAJA fFEHA =
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Al(exchange relationship)E A @3l FAS= =771

Williamson(1985)2 A2+ 713 F9lo] 34 o=z Hbgsle sHo] A

ol F srh dE =9 WA s AAYUSES BAE FA8H] 98k

kel B Aol FAsE Aolth web s@Feqe NYdEe 15

v

FAE A HAY 28 fAdel A7l wWiel #AFAE A Hrk
(Anderson & Weitz, 1992). A Ef-A4kell tist FA= wg #A o]
7HA Sl ARt

3 ZAu)y #xEo|th(Anderson & Weitz, 1992). Adl EFAALS Haz o
=

= @b (Williamson 1975), ¥ w53 43 18 5

iy

@At FAAGE )87 W] aselxthDoney & Cannon,
1997).
WOERE AEA 7Y b g

Hol #AALS A= H Eweo] Hd(Dwyer, Schurr & Oh, 1987;

=2 BANG S EHA T

)

MacNeil, 1980). 4= 4 423te 2 wg £971= /€ H% 7t
A5 DA TIA Ho] BroA] 7|35 E d4strT]= 4TS 3tk (Heide
& John, 1992). &4 &l glo] #AEL JLHE(role integrity), &5 ¥
Al(mutuality), 244 (solidarity), -+ 3 (flexibility), &4 X 2 (bilateral
information exchange), Z3}=-% A2l 38| 4 (harmonious conflict resolution),

a8]ar 7] A g4 (long-term orientation) 22 A3 28 FHE o3 &
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A3} A oj R (Dwyer, Schurr and Oh, 1987; Ganesan, 1994; Kaufmann &

Stern, 1988; MacNeil, 1980). MacNeil(1980)8 #AZ w3 BAEZE
(relationship preservation), 9 tH #(role integrity), Z1#]3 A9 |4

(harmonization of conflict) 5ol & F4/¥+= 8425 AL ot

ot
o
N
rlr
rE
b
N
)
k%)
Y
)
=
oo
M

npAEto R A EIE 7] 8 o) 9
Aol A AdERFAL e FA7F FAEES S 2 ¥ BeE
o] Zth+= Aol (Anderson, 1988; Williamson, 1975, 1985).

Brown, Dev & Lee(2000)= #H &9 A AFE T4 IA 9, 2F

A, AANERF Aol g3 T2 o] Al 7HA AujFREo] HHHOoR 7|3

Joy
N

=

oo MA = FFHI E s AEete] 73 F94 Po] oW g v
v AE d7ea Aok ARHom fF AR Aol BAA 1t (relational
norm)< 713FoE 4siA 7Y AFAd AYSFAtel dE FA Ax
HojA AR 7L 71EFos AstE S gl shAN A" FE A

oM Az LS Fr] AR A8t sl V1o A A

2) AN FALe] g TR

A & &5+ A H(transaction specific assets)< 54 714 ¥o] @A vt &
e Agstes FAEHAY] wEed vhE g3 wEAARZE H4A A A

g oglal, vk Adg A= AR7ERIZE A gl WA AH(durable

assets)ol] 3k FAE Zeoh(Williamson, 1981). = Ad FAALS o2 71
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el ngaA R A7t AL Erbesty] wiiel dAVE ASHA e

of tigt Fx& %ol kA &S AHolH(Dwyer, Schurr & Oh, 1987), &
of 5/3 FAIF BA &S wole VPdES Fi flo] tE Vg
M2 wgk AAE AT 5 gls A o]t (Scanzoni, 1983).

gh = vl gk g de] 5 g ae] dAldl & olsiwAYE v, #
Al & o #AE 71&d Ao, wetAd #AVE A&E S5 AAA "ot
(Pruitt, 1981). Williamson(1985)& A& fFA4te] SR BAE A&eHA 8=
AAAR 712 AFgdoz 7| 7 BAS dAANIE dTS = HS
AlAbsEaL itk AW EFAAS TS 7ol AE wsdA B oY e
ok7] AlZ 4 dth(Heide & John, 1988). dl& =

o]
4o Y] oo LY AustntE e JYgor Ad 4L

AE SRl o] we FA4E syt

ok
o,
o
i
X
N
X
X
N
X
2
D)

d
i
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N
o2
e

o

o,
X

p
2
o
=
ofo
2
M
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[>
jatt)
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glolt}. TtRiol
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file)
IH
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0

ol

o W%

2

ol BAA A

R =4

Eis

H, 1996).

_'H_

7O
o)

[e) e

4 TH(

Macneil(1978)

ox

A

B

jruge]

7 (discrete

A~
o

KeR
L

=,

(ox]
AN

gl

=]
RN

exchange norm)¥ #7414 7F% (relational exchange norm)%. 2

it

)

N
ofy
W

%

B

ZE R

o)
N

ol
o
E

N

T
)

(e

P
o

o] (MacNeil, 1980), ]z

g B 5 Jde

)
)
el

s ¢

Dant & Schul(1992), Heide & John(1992), Kaufmann & Stern(1988)

il Al 55 L

3

of o]
Kaufmann & Stern(1988)

=
=

SRR

AT Aehiel

KeR
T
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dATHel &

olx wul
T X

1—/\6])’

)

o

AL
;OO

Ao vpEh

gl

ol

MacNeil(1980)
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ZAel = Mgl QoA Aoirlgnte BAREt AT Fo Y
Holm, PASEE FHA7] el E Aol Aol BAZ A 9L o

A g &S BAl e FArF dasie ddAor Mo R stow

A A sk T3 Wgs PR JpAdd ggk Aol

Stern & El-Ansary(1988)+= 7M A5 Zdixjo]l= EHZRE Al zAL9}L

AR, A A WA, QB D FEAE, $IAE, A9 0EE
9 Zeod Agd FP9e 08 $2 Ans2 A9w0E 950a doa
sheleh.

e Ade wrel GPAdel i Aol AN AEE 4

7 7HAANA Asets A

_{

El-Ansary(1992)+= 7} 25

=

(1999)2 7kl tigh 259 Ads F& B FFEAY, d9Ad, =AH2
9, M A ARl Ahow yra glow, o] ek FAsHAl &4 2H2003) 2
M A AMuls F2 2 FEAYE, AryAeld B ZAE T8, d9AL
o 47X &= T3l

71¥€A G (Hunt & Nevin, 1974; Stern & El-Ansary, 1992; Innis & La
Londe, 1994)el A &9 7w zlell ek #| 4L =2A ARA ¥
= & F Ak

Zlizfol= Al i 7R ThAel td A SRR 7L

2
o
of
patl
4
L)
K
o
kl
)
b
rﬁ
Hﬂ
-

o,
il
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CHe Az £], 2003).

5) JAlaEel 2

YA A % (communication)?] A ol+= A o2 7] Alolol A on = &+
2 gl v AR Faek A7 AH-e AR FRE v dti(Anderson &
Narus, 1990).

JALES FEAR TAAN FEole ddstey Yo FLF 4%

fol

o

S 3 (Mohr & Nevin, 1990), FEUZF FZoldlE =dozH AAE A
8] & Ewk olye} o] & ¢S &4 3tA It (Anderson & Weitz, 1989).

=8 a3 2ol B AYF ZaARel= Azwle] glojAe] s

m {
e
e
o
>
£
r |
filo
i
o
l
X
4
lly
o
o

Sal Ak @k AT AL Aol

AR BAAHE G Aol g £33 A AFHo|m,
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159} £F JFBA kA A AL ol

A
puug

B
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=

TH(

™
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AqruA el Aol A

s
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2Rk

h:
<]

Ak
=

3

0

o8 FAH
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R

|

SRS I

d 7hA a9l A

L
o

, 1997).
25 3

[e)

=

d ZF(influence strategy)

&
LS

3%

pis

st} (Boyle, Dwyer, Robicheaux, & Simpson, 1992; Scheer & Stern,

o} o}
1992).

&

N

I

0
L

4H BAde Az T

2 EtH(Frazier & Summers, 1984). 18]2 2 Al g1}

—_

014 #AH

Al

3]
=

hud]
=

G

o Tz #97)

7ol

ot
o

"
0

b=

w oAl aEel do| wr)

=

= 23}

=

nlEA Al FE

1
-

&2 ol A
A (Mohr & Nevin, 1990).

=

3}

)
—~

o

A 4 S Aol (Anderson &

XE!_
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Weitz, 1989; Morgan & Hunt, 1994).

6) BA Ay B3

Anderson & Narus(1984)el 2] 3}
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N Fegte SHEUAS
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ol &

EEECRLS

=
=

}(close proxy)

2 &

o 2 ST g doH, dAle AAFA

Ganesan(1994)&
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f
o
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=
o

=
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_ZE

<

A

o)ty A&H el BANA B

o8

—

o

NJo
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N
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b e
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=
S|

Wl A 9] 7 (fairness)
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Aol A el 7

ok mbdol A LSl A

of dANA 7EFoH o HF
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I

X
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|
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BrEol] 7] 9lsto]
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Az, 1999).

S

3. 94 ZhAol= AL AL A7 X F

D At A5

(1) A

&

o

/\O]—

A Z] (trust) =

-
s

Schurr & Ozanne(1985)

)

ol

min
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Aol gk & A=l 23bE Fa Ak A71A dAle F9A, 1A B
FA9 FoA4, A BAY A, ERE s AN, Ao Ao vt

o]

FOhd) e AR V1A A B o, Fakel tid A
7 A

ot

¢
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Jackson(1985)7} AF&-3F AL SAHAE o2 AFESIIY 5 EAE FH®
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et A FH= AL3](2005a, 2005b), #43-2(2000), £4:(2012),
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(5) AYEFAAA WE FA(Investment in Transaction Specific
Assets)

72-3](2005a, 2005b), ©]A#(2015), 31%1(2012), Ganesan(1994), Jackson(1985),
Anderson & Weitz(1992)0] Atk FEE5S5 2 Ao Adetes =45
ofe] Z-ABZFeke] BATIAE As) FA, AdeA A Eal o, AH A
of ek T}, EEete] A A wE & T 4] FES HYAE FF
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6) BA TH

A TFHS AAT(2007), ©] A& (2015), Z8-(2001), Brown, Dev & Lee,
2000), Kaufmann & Stern(1983)7} Atk H55 £ Ao A== =
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Z1(2012), Anderson & Weitz(1989), Hunt & Nevin(1974), Stern &
El-Ansary(1992) =2 d7olA A&d SATES w@oz sto] 2geql

A= v, 29 A9

(8) JAraT 9 2

SJAFAE el AL 723](2005a, 2005b), BFZ-E- @ A[2(1999), 3 %1(2012),
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A A WL Gaski(1984)el o&) FH oA 7123](2005a), =
£22(2012), o|AZ(2015), 31%1(2012), Anderson &  Narus(1984),
Ganesan(1994), Dwyer & Oh(1987)°l ¢l&f AHul® HEE A Aol ik
Aol Agsles: T84S AT FAHA 5 YgozE A o
st wb=) kb A Ao digh WUl T AlSEoluh Au] 2ol gk vk
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3" AEX = SPSS 180 2 AMOS(Analysis of moment structure) 18.0
& ol&3ote FAES AT W AFEAS HSst7] 918 Cronbach's
, el e ol A (CFA: Confirmatory factor analysis)< A A3}
of ZAWT IS AFsdn RE Y AF=E Hotstr] A= xP
%7, RMR, GFI, AGF], NF], CFI 5% o] &3}3it},

AR I o] T xolEo] &yEo]l YA e Aot = M EA AAHE

WAL GEsl AERA gow o Atk ol AAE BWAE FA

rr

fo

A NS MERA 2FE, JAAAAE VM-S A Fxstets Aol 4
Ak o] B wEe fa 2 & 5 gle A4S 1¥Ha, O S
Aozt WAER A, BE MEE odM aeAE AT xe A5
olE¢te] A3Fmw Felafof drh T T2 HAL olek T2 a7 F
Sote AW Rdolgta & 4 Uvh(Bagozzi, 1975). RF7FAI R Ao A
T EAfol= Alagle] AY|ARY A 7 W] JAAAAE AR et
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A1 A ZEY Advby 54

Boglge] FRE thgel <HE 4-1>e] urhd vl o] ANEW, Za

Aol = Ak7IZY, A 7IZE, vt wijEd, A 5 AR, 29, Z/Ate]

= AZAY), TAFol 2 SIFHER 1 BHS HelFu k.

AR ARdEdE Adrd 797 8970 JA(29.9%) 2 7HE =A UERS
om, AR S)ol 37 AA124%), AZle] 3170 JA(104%)E A 3

AleF717ke] 2do] 857 HA(285%)= 7HE W H]

ol 39 ofshdl Aow yehy AIA AR #A

weke] ATk 1d o] ~2d minte] 10470 AAI(349%) % 24 o] -

NA

3 mRko]l 11371 FA(B79%) = ¢F 70%E Wv A= Jehyth 43+ m&
A2 3000%F 9 o]do] 987 HAN(329%) o= M B2 FHOE et wi%
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o] A9 f& AFE Tkl 4590] 1010 AAB39%)2 T B vF
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<E 4-2> AP &4 ZH

ZAYE FE F | AxY ot [ AAY FE F | AF o
71 A %4 7 6921 1 8153
A4 10 8484 1 8474
21 %] 8 7950 1 8644
7181794 A 5 7246 1 8156
A EFF 2 4 5855 1 8472
A 6 7151 1 8646
A DA = 10 8674 2 8727
I A O | 7 8161 1 7532
HA At wr= 5 8596 - 8576

B Hes dall et s AAlsd gele

ro
1%
iR

3 4

A ¢7F v W gisiA e vs g3 A9 (squared multiple correlations)”}F

j
a-

ok

=]
RN

d

we g% Fom shbA AAS AN AFEAS ENE 23T w7

W GFI, AGFI, NFL, CFI Zke] 0.90H.t} 7 oF 3trp= Udnkz ¢l 7]

M
o
2
ofo
ol

At <i# 4-3>5 EY EE W5 E°] RMR, GFI, AGFI, NFI, CFI] 7]F¥

e welFm U, mEA B AT

SRS & AL ANEA o
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<E 4-3> B4 £4<& A4 JF=
2= ‘%]i # %‘ 2
ilages oa | ma| X d.f p | RMR | GFI |AGFI| NFI | CFI
371 A 7 56.852 | 2 | .000 | 033 | .930 | 848 | 889 | .891
A% 10 53779 | 5 | .000 | 037 | 932 | 895 | 917 | .923
A 55.106| 5 | .000 | .034 | .930 | .890 | 928 | .934

392 1 D531 | 008 | 999 | 995 | 998 | 1.000

159 1 B84 | 015 | 998 | 990 | 993 | 1.000

G| O || W | W | o] O |

A 6 37999 | 2 000 | 037 | 939 | .894 | .894 | .898

Al Q14 10 70963 | 9 000 | 049 | 927 | 829 | 931 | .939

| AL AT 7 62877 | 5 000 | 047 | 924 | 873 | 907 | 913
5

A A= 5 5 | 42.597 000 | 027 | 950 | .850 | 940 | .946

) RMR(Root Mean Square Residual) : %iZ} o 1t 2} o]
GFI(Goodness of Fit Index) : 2 & T

H‘T

AGFI(Adjusted GFI) : 4% 2% 4%EX]—’F
NFI(Normed Fit Index) : %5243
CFI(Comparative Fit Index) : B] 3

BRde AMdsiurbs Ao AA" Wes vded 2y FVIAE

Aol tha AW @ Eae] Aol g ola] 4w AN A
7}

AR A, Ad ANF, BAFH, AJDAAE, oA hEe A A AN

W
rE ol

N e EXFWlﬂﬂ44“'ﬂTﬂHﬂ7VH4 40E.4a
FARE gk e Aviel westeg, 5 xR Arh g Ad 4%
Aol YomE(AS, 2004), B AFANE CHAANE FusE FFo=
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e
)
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247 a2 ang | TV | gdace | 2
713 F 44 951 0.865
7l ij ; Zﬁq 7] 8] 014 3 52 0.868 6.440 37.832 872
73] F ¢ A 853 0.740
AU EFF2H 0.852
7! ii% A e &R A2 0.887 3.172 48593 753
AYEFFA3 0.876
A 1 0.838
2+ AA T 2 0.875
2.921 58.334 857
Tt HA T 3 0.887
AT 4 0.798
AQhA A= 1 0.859
A= 2 0.846
AL = 3 0.824
A QA= 1.821 64.349 870
A A= 4 0.882
A= 5 0.880
ADAA = 6 0.878
A AT 0.862
SIPN E 0.886
LIPS S ] oA} 4253 0.856 1.656 69.321 887
SIPAEN Y| 0.825
A A TS 0.764
HAA Y] 0.798
HAA Y RES2 0.859
?%7154;1 K I A A B RE=3 0.842 1.023 72.224 889
A A B vk=4 0.826
A A Y RE= 0.873

* KMO=0.858, Bartlett 74 (FFo] Al 55 3k: 1883.77, AH+%=: 136, Pk 0.000)
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<E 4-6> AW BAH 2ARH W AYE BN
29 k! ER
891y W 2 70
3 T ARz | T gwaeg | @
AF 1 0.852
AlF 2 0.793
Al 2 Alg 3 0.865 3.136 72716 8644
AlE 4 0.794
AlZ 5 0.843
KMO#%(0.840), Bartlett 7 A (F}o] Al gk 478.62, A%=: 5, P3k: 0.000)
Az 1 0.823
AL 2 0.878
A< A& 3 0.887 3.456 73.456 3479
A% 4 0.834
A& 5 0.778
KMOZ%E(0.780), Bartlett 7 A (F}o) Al 3k 468.62, A-%=: 5, P3k: 0.000)
<E 47> EEESY BAY 2URA 0 AL B4 A
29l 4 S
29 W o2 R
3 T Aaz | TR ameen | 29
AN 1
GG 2
2} 7] 2] &4 2.936 64.6726 8150
ANAGA 3
ANAGA 4
KMO%(0.741), Bartlett 734 (F}o]l A& Fk: 449.841, A% 4, PgL: 0.000)
Zquae Agdel SuE E AZel BN FEEA wde 7
° NZEHYAT BHEIHS SFod ol dris glolth o] old AW A
wol AVE 7t 1eli #i BA3Z gty s A45AE wastel 7t
B S AR
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ME AF=7F 07 o, Hr EAF F&F  ZH(AVE: Average Variance

Extracted)®] 05 o]42l 7|+X& FFs=XZ delsof stth(o] 7], 2014).

oo EF3 . g A= | FHEL
24 e2de s | = (CR) | #Z%(AVE)
A7 FA 1 0.864 0.359
27 SN A FA 2 0.796 0.321
le‘oi*é]@) FNAEA 3 0.877 0.172 0922 0705
FNAEFA 4 0.728 0.348
N 0.861 0.374
A 2 0.783 0.306
21 (5) 2% 3 0.875 0.443 0.903 0.686
A 4 0.781 0.316
A8 5 0.831 0.374
A4 1 0.811 0.373
A4 2 0.876 0.395
A4 (5) a4 3 0.867 0.227 0.903 0.653
A4 4 0.815 0.345
44 5 0.734 0.45
o 7154 51 0.884 0.204
7]§2) e 71314 PE2 0.857 0.287 0.880 0.633
71317 53 0.739 0.43
F4 1 0.841 0.373
F213) FAF 2 0.876 0.395 0.905 0.658
23 0.866 0.227
A HA L 0.828 0.227 0.890 0.731
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- EF3} . Ad NEx | FFEA
24 3L RS (CR) | #%3HAVE)
N BA T2 0.863 0.278
A T3 0.871 0.293
IR 0.798 0.292
Al 41212 0.848 0.257
%] 9] €] 2] 21919143 0.831 0.21
(6) #9121 214 0.816 0.229 0.1 0710
#9121 4)5 0.871 0.485
# 9191216 0.879 0.155
o)Al B 0.851 0.373
oA EIPAEN 0.876 0.395
5) A A3 0.846 0.227 0.905 0.658
A} B4 0.825 0.345
P ) 0.754 0.45
B AA w1 0.793 0.292
A A o w2 0.848 0.257
HAAY B A A w3 0.831 0.21 0.921 0.702
T (5) L ‘ ‘
A A e wk 4 0.816 0.229
A A e w5 0.871 0.485
<3E 4-8>elA Flal BAAT UlY dAAdS ddstE Ve Hi i
2t 3% FH(AVE: Average Variance Extracted)e] 055 “333te] €ldA]o]
R, N AT GA] 075 3oz N SAHARFPY JHEE T
2~ Aoz yeh Zhzte] FAMEES HFErdAde]l FRHATHPing,

3) A4 B34

28 Bggolgr A e A WgTt PREE 5 glefol A AL 9
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1.000
508"
566
334"
397

7] 3]
F 93
P5
1.000
034
-179"
043
026
-.236™

3}
=

23
'04

o
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18, pkel .000,

A x*=280.07, A-F=(d.D)

1%

=
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o
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4-2> HF ATEFLS A wgek AL WS (e
3ol
T4 A A7eyt HFRIP o] Ael7h 87.116(194.00-106.884) 0= At
=
g 27 F4 A dFRdd HITRI

4-10>3 2}

AAsAt CANAF S Fa AFRIe] AP o%E AuHgLy)

ko] 1(16-15)l mlsl - 714 <29 4-2>5 HERFom s
AgAsE wastd bgef <&

Mz <ad 42> HATEIE ASH A9 (106884)°] WHE patel 000
o2 i usgtou, RMR=017, GFI=946, AGFI=762, NFI=947, CFI=.853 %k

< HH2YE AR vEE

<E 4-10> FAHEH AFE H7}

AYE AE| ¥ d.f p |RMR | GFI |AGFI| NFI | CFI H I
=71 280.07 | 18 | .000 | .025 | 912 | 636 | 903 | .909
S . ) ) ) . . .
- N
FARF 1 | 19400| 16 | 000 | 023 | 910 | 765 | 911 | 917 | , 2 27
o T
A = e
AR 2 (106834 | 15 | .000 | 017 | 946 | 882 | 947 | .953 A 27
o T
FARLY 13 B
29] W] ]7.116| 1
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- ~.032(-.960)
.295%(5.240) /A \

484*(5 266)
//\ -

- N
@ "41 %%E/}< 140%(3.837)

~

/7 N
( 7:]—5: )
158%(2.467) { a3 986%(12. 211)
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(Abstract)

The purpose of this study 1s to investigate the determinants long term
orientation between franchisor and franchisee in foodservice franchise system. In a
number of distribution channel studies, trust and commitment are main factors
affecting long term relationship among channel members.

This study assessed the influence of trust and commitment in the formation of
the long term orientation between franchisor and franchisee. Also this study tried
to examine whether opportunism may affect the long term orientation and identify
what sub—factors had an influence on the trust and commitment.

The survey was conducted from July 20th to September 20th, 2015. 350
questionnaires were distributed to the owners or store managers of the 14 selected
foodservice chains in Seoul and Kyunggi-do. 298 questionnaires were used for the

analysis and research model was tested by SPSS Win 180 and AMOS 18.0
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program.

The major findings of the study are summarized as follows;

First, commitment had positive effects on the long term orientation between
franchisor and franchisee.

Second, trust for franchisor had positive effects on commitment.

Third, control had positive effects on opportunistic behavior of franchisee but
relational norms had negative effects on opportunism.

Fourth, relational norms, perceived support, quality of communication and
satisfaction with previous exchanges had positive effects on trust. Otherwise
reputation of franchisor had no effects on trust.

Fifth, transaction specific investment, perceived support and relational norms had
positive effects on commitment. Otherwise quality of communication, satisfaction
with previous exchanges had no effects on commitment.

The study provides considerable implications for practitioners in the field of
foodservice franchise business, who are in need of long term and better
relationship between franchisor and franchisee. Based upon the results of analysis,
it 1s necessary to develop methods for increasing trust and commitment in
franchise system. Also future researchers have to do bi-directional studies
surveying the franchisor and franchisee’s perspective and analyze what other

factors affecting the formation of long term orientation.
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