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<E 2-3>F A =ALG A #FF R

TAL7E 4 d%

(ko] winked)
T 2010 2011 2012 2013 2014
dperpol 2~ 971d 29,048 33,958 36,736 41,942 41,041
A A3 24,544 26,379 26,125 27,957 25,030
A M35 16,104 18,351 20,742 17,745 19,484
Al FARSE 5,076 5,362 7,512 7,360 7,026
dperfo] 2 HAk 6,505 7,037 7577 6,995 7,508
dpefrfol 2 Q1A 5,828 6,879 7,205 8,284 10,324
&l A o} 3 2 7 29 6
E &AL 0.6 287 968 954 714
The K 727 701 1,098 1,602 1,944
dpefrfol 2 Al 1,557 1,847 3,168 5,084 5,731
up A 2~ e} 179 433 448 1,982 3,498
2 XY 522 820 1,053 794 1,416
| 1,534 1,675 3,026 4,474 3,191
A 7F 2~ 800 262 773 788 838
2| A T 231 237 341 1,107 357
=SH A 816 394 376 1,542 1,295
A 93,4746 | 105124 | 117,155 | 128,639 129,675
AR (R 125,145 | 118,090 120,393 127,636 141,660
A 218,619.6 | 223,214 | 237,548 | 256,002 | 271,335

A5EA 0 wIA ST FHF(2015. 06)
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<E 2-4>d=dE WA diH JHA x84 dF

el ], %)
o BEEET T A o] & 7 BEEER A+
T (A) (B) A& (C/A) | AFE%)
1996 3,683,779 517,672 14.1 A18.2
1997 3,908,140 518,178 13.1 0.1
1998 4,250,216 689,254 16.0 33.0
1999 4,659,785 694,899 14.9 0.8
2000 5,321,792 636,005 12.0 AB4
2001 5,147,204 626,851 12.1 Al4
2002 5,347,468 647,722 12.1 3.8
2003 4,753,604 630,474 13.2 A2.6
2004 5,818,138 677,145 11.6 74
2005 6,022,752 574,094 9.5 A15.2
2006 6,155,046 988,718 16.0 7.2
2007 6,448,240 1,176,338 18.2 19.0
2008 6,890,841 1,276,772 185 85
2009 7,817,533 1,676,207 214 31.2
2010 8,797,658, 1,945,819 22.1 16.0
2011 9,794,796 2,100,698 214 8.0
2012 11,140,028 2,384,214 214 135
2013 12,175,550 2,707,315 22.2 13.6
2014 14,201,516 2,961,833 20.9 94
AmEA 0 E5ASBFE(2015. 06)
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<E 2-5>95xd¥ #FLgg-Y oy A= EH

(chgl: WghR, A2 o
e | TR | A9 9 | PIesEa | 997 A% | ARE00
(M)A %) (BB %) (B/A)
1996 4,855 240 265,560 AT.2 55
1997 47710 A3.0 243,013 ABS5 52
1998 6,865 45.8 203,877 A16.1 2.9
1999 6,802 A09 251,787 235 3.7
2000 6,811 0.1 301,153 20.0 4.4
2001 6,373 A64 296,355 A0.8 4.6
2002 5919 AT1 327,075 10.4 6.2
2003 5,343 A977 334,335 2.2 6.3
2004 6,053 13.3 378,576 13.2 6.2
2005 5,793 A43 423,413 11.8 7.5
2006 5,697 A 501,928 18.5 8.8
2007 6,071 6.6 659,634 314 10.7
2008 9,696 59.7 684,263 3.7 7.1
2009 9,767 0.7 720,520 53 7.4
2010 10,291 54 869,679 3.7 7.1
2011 12,347 20.0 1,015,982 16.8 8.2
2012 13,357 8.2 1,110,244 9.3 8.3
2013 14,525 8.7 1,250,093 12.6 8.6
2014 18,062 244 1,307,776 4.6 7.2
AmEA 0 3 S E3 52015, 06)
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A2 A AeE A
LASA A A

A2 710l A8 Aele] g B pAe Frhee vxyse B3

AYANG Fxdte ARe 279 Sk AAste =

I

Ay B aga

Az FAE Wb E Aolth(Jamail & Mirshak, 2007). A}3]2 o] =}

At g oy g x50 we NUus mRF AAZ ol&=rtet
[e)

= ooloBAE dold o we 259ee Asd @ 7190 A9
EFAN T ATHEY S, 2000. AFAANAFIQ008)E AL FF
= 7

453 AR FER 4 FAAS A9 A7

%lel A A AARET BaW BAS QS TR, U1 A A
191(CSRY, Z1IAMAA" 5ol gl Apslddolele: wdL 7149 A%
oA AnA A Re] G AGEE ololm A15H e ALsol
dae WAL 719 BEF oFe AL gasts foloth(HAT,

2007).

1960 th= 71gol Ab3loll disl AAZA A o] FE ofuet AL
of tha] MelAof drh il McGuire(1985)+= F438tF T 1 FA = E3
7199 Al EALE AxE e vk Elles & Walton(1993)> AbghEo] AF3]
A Adgdso oulE T uf JPolatd]Etal sk Fitel 19 RS 7
A Aol 2= A w9 TIdo]l Aksle] BAE AMiEHA H=
sl A A" = et oldd A AN &Y F=F
149 A2 Al g Eo] AL3|$HA

=

N
)
K
N
2
o
S
2,
toby
2
b
o,
o
A
=
ol
ol
2
N

Wgom s 9les AAHATHA A, 2009).

196041 6) o F 71l Wit ea HwA Aol e WAL JgHe
A FhstaAT el A% MY Qe BES A Rk A9 B
o A3k sl Absiskel B SolM 2ET vhEe xesA HAw



oz 9lal 71919 AEA ARAel A AU olel@ Aed 7o)
AEA Aol Wi =elh BALoR doju gomA 9o 4154
Aol Aol WS HATHEE S AT T4, 2003).

57} )
Mag?ire (;t al, AAA D WA REE Jol A AE A A o 3k o Fo|t}
1988
wAAAY &4 NFES, AAA A, oo Ziah ¥
Carroll199D) | A WiFAES, A48 AYA A5gd 5 o 744
Yoz FAH
, Aol S ARt AR E FAeE 4% FAUA
Davidson(1994) A Wl gs Wole ofm sl
oz | 1R AL SRl Sl wakasl AN | el
o0 T AA ATEe] Ww WA BaE Aot o)k
(1997 AR AARAS A8 A Asle] Aol
ALY S aela AGALE S B4 4 AL 3
Petkoski & i} . _ o =
NA AP WMAANIE EAG A RAS 9t 3T
TwoseP0P | o g Aaoba AARAA Ade Agel BEoln

AuEA  APATE wgow = A7A

Bowen(1953)2 #Hx 2 7]d9le] ‘A3l 4 e 3
of FetE= AAS ArE A weEtofsts 71 gle] & Fo
gemm sldel AH A6 @ AnH w=ole] A
(Carroll, 1999).

1970 g1 9] 7199 ALEH AJeE2 AL SAEAE st &2 Y
As F=che Aol T AMEl A AQl=oe] $hbe] AT|EA T
Adelo] 7= 2184 AP a5y AdE A WA A&t A
sl o A A= 7I9Ee Adxlo] olgFTel ol #FAA AAE Th
A FFEC] olelvto]l opd FAMY, AP Hujd A AL 2 A =
7He] olels ATl FHH 7| %= skl th(Johnson, 1971; Carroll, 1999)
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aS|

719 el A}z
Al 7] AL @x{].A}ﬂ.ﬂif
gH 7 A

L

Wl A =0z 27
. w7l= A

-o] 4 5F(2007)

T

L

=
=

=

=
An g

e

A 749

ojtf kil *%
© o] 2
4 o] gt} (McFarland, 198
, 2). =

A A

d2 A z=A ALF
A AbE A
(e}

’E&E‘H O‘I

i

A
<5

S|
&

/\]_ﬁ

L ¢
L

1980+

Eoﬂﬂu
]
ﬂeauufm,r do 9
2o FEETE T
o3 = o8 TR T T
m@?ﬂ . ) mﬂM%@?i
° N 7o " ol Gl = ] oo = o
_x_uﬂ_rﬂ —_ T 91‘m_ylw_£o J o
o 2 o T N A B N
= -~ = = o J = &
W) RO = W o, W ll%ﬂ] oﬁ%}naﬂﬂy
~ X Ty T 3 9 s E o % o) TE
F NN Ol o#unmﬁf%%#o%x = o R
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Zlo)th(Lee et al., 2013). 7}A =AY
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2. 7HRX =9 A3 H
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744 10 A o]
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(Song et al, 2012).
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3. A 8 Ao FHeL

714l A3 A Ao e FHLS AlmAFe A (Neoclassical
Economics)@} AFg] 7 7 8H(Socionomics) &9 #Ho=z & 3 4 Au
(Jamali, Sidani, & El-Asmar, 2009: O’Brien, 2009: Swanson, 1992). ©]#] 3k
HHE FAHEYR FHROE FEHO AU|E b o]E FIPEEE =T
2 o] &(Instrumental Theories) - 8214 o] &(Political Theories) - & 4]
o] & (Integrative Theories) - 2|74 ©]&(Ethical Theories)s% #HHS
TEE 4 9 tH(Chand, 2006: Garriga & Mele, 2004). A dF2] A
= 7199 ARSI A Ao tiste] 7Y EAe] 54
= % FFY oldsdstel AFFs FAH= FHelA FAHAH

2] el Aok ARSI A AT B 7IFde A A S BA
T o]l tigh 7Y A FAWERE ofue} o]afHA A A of A
ol gl AA Ao} 7] Gl A3 A U AEA S Adow e rtal B 7 )

OE?L' l'ﬂ

zs|

=

¥
Al

J?E

ot

) Al AF2] A A 8 (Neoclassical Economics)d &3
AF2] A A g (Neoclassical Economics)e T 7321]
T3 A o)l A3 BAHA 71 A3 A
o) A3kt EA Ao FAA 7)o oo 0]
FAstooF afw) AL A A A 7Y ] HO‘O}—E A&
A 7199 F9d FdFS

HIH

A
X
)
y)
rir
>,\1
%1
N
N,
s
1o,
AN do

m]
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AN Fxste] o]&FEoltte BAS Fdste A o Rty = A
2 5Z23% AolH, o]& FustE B3 FF9 o]ujite] 7199 HH
B 7AAolar, FF9 o] Fust= A3 HAe] FE S ¢ A &
th= B ol th(Ackerman, 1973). A F9] AA st HHS 717 stAzE
Friedman(1970), Ross(1973), Jensen & Meckling(1976) 5o] th & 4 o]t}
olF 74 WAl &2l Friedman(1970)2 “Abslel gt 7|9 #<

o
o

g AR w7kel WA A &84 #wF WA FF9 o9& =distet

Arolelal FAstw, Al AAel Yo wE} v|]de] o]els s} &

Aol vtz 719 A A A9lEs telke Aoleta skt Friedmane-

g]el o]#Z(Agency Theory)el #AoA FF= 7|99 F2olx, FAA

EE2FYH 7|99 olETdsE A AAE AL
59 o]& mA R st A Qlo] 9

i
X
o
s
Mo

;O
o
g
)
o 10

ofo
Lo
N
N
[
off
Lo
iin
-l

A At ojele] e Ae

ot HEe Ales o Wi dva 53
Ross(1973)¢} Jesen & Meckling(1976) % w}zH714] = ﬂ]fﬂ‘ﬂol%% A

2 7199 o aAAel Qo] b WA APolop & Ae FF A F

hatetar FAeH, e Fdd AL FFE AT A HY

(fiduciary responsibility) o]}, webx 7§ z}of] Al

A5 Fg3} at= Aol AAA HAglola, ol & o]&S Tt

FFA MBSt Aol 7149 AFs|zA Aelo|tt e l sl )

7}

A
AR AATA A A Aol hFE BHE W A FAE A
2 oglth A, olge] T o|we] #He ge] A8A Ao Y3
A7 FEE 9% o9 F olehs 2RAQ BHe] vt wgols]
Bl ALE FAAAGE A1 S MYl a5 Stel, 5,

e Y
iy
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AN 71 AFEA A AFAPIAE FATHE AV =F HAG
(Abbott & Monsen, 1979: Alexander & Buchholz, 1978: Aupperle, Carroll,
& Hatfield, 1985: Bowman & Haire, 1975: Bragdon & Martin, 1972:
Moskowitz, 1972: Parker & Eilbirt, 1975: Vance, 1975). &4, 7192l &4
W wedstel £EE 9% AL £ AXNE FPNIE Ao FFEe
ololg Fujat AR & Yok FFolth AT ol A e FFE
o shibel w Al FAE W Al bd T olle & gl
Aol Be FA4EC Bl g FAE s @
°

1?_]__
o ol F4e] X FHighe ve /g A

d

7190l st ol WS FstE VY-S ASRRE EFwA] e,
7199 7FA7F sgeke Aats 2 stohe Aotk (A A%, 2010)

aeu Ao AAH dde 7] AE A Adle deder K
gt o2yt B = Itk Friedmane 7149 ¢] o]l¢] Suj3& F73+=
gl A Ak k= Aom Aok old, APl et A ¢ T3 22 =3
S AR AR dE M AE FEe B QA 7ol &4
o7 7lestAl wbEolof dtke Aeolth TRt 7]jle] ol gh =XRE At
AR A AE gk Aow bFsbar, olfle] dkIt Al Aoy
ol wACk k= Aalolnt. F, 719 Ede AFl FAA e
HAe A= star, olefe] ARRA EAl sfAel Wiy 71l AFH AR
MNYPE FAHHoz B BHolt

2) A}3] 73 A 8 (Socionomics) & &3

A}3] 2 Al 8F(Socionomics) 2 #-L ols|BARY FaAde] AxEo] 7Y
o] A}3F Mee FAA AZow B BAo|th AsAAE BPL 7
ol ALslel A stm Qe A9 Poll AlwaEka Joke AR Al o] &
(Social Contract Theory)d] AE T3 dr}l. A A oS ulgto=
1A} Absle] BAE HAYysiy, Ao AR 71gTe] A&l B

4
A Faws odl@ARE REE Jlde 49 e #gata v
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(A2 =1, 2010).

ALE] B A Aol A 718 ALE A Ale]l gk =ort Iy HHA 7Y
o Apz]ol A ZkxaL e A 1 o tigk A A gkl st
Davis(1967)= 7142 oln A #&e FaFs mAl= A= 7HA L A7
dize 719E 7He & AL EUbe stvhal FgstHA, AHE A 39
WA 2 (the social power equation)'Z} ‘el H=Z(the iron law of

responsibility)’ @] ¥ 7}A 9HS A A st 7]go] AT YdE FL ow
[e]

A B ok sh=AE AA S tHDavis, 1967). AFs ) 3o WA AL 7]
o A A AL 7ol 7k AFs A jle] AEERAFH Yt ZolH,
Ade] AL o 7ige] As]H AQS Fof sF=A, AS A AAE vt
A %S Ae due AvE 2T F deAd g AozA v)Yge] 7t
A A= AFSA FE ARSI A AQlel ARESHA] ¥oW IS doiw Al
Ha, o 3E g2 71golA AFEsA 2 Folr] ulFol] AlgolA e F
o] AL3| A 9|9} | Absl o] Qe el g9lE d

A A =HH, 7]§de

| =7 wel Y 71 AT AE
H %5 & 37t obstdch= Aotk %1, 2010 Davis, 1967). ©] & &
As]= ols| WA A o] Z(Stakeholder Theory)¥ = 2t2 H4dAS 7}x 1L
=l AL A9 o] Vel Al BAA - AFS A o9& FHA YT
A3 A At gk 7199 o]9do] ZxHrh(Nader & Green, 1973). ©] 3%
ARE o] ol dzbek Al A AQle] g 1980 thell 5o B S &g
°]% 7] Al 2 gl th(Freeman, 1934).

Clarkson(1995), Donaldson & Preston(1995), Jones(1995), Wood &
Jones(1995) &2 7I1dol A3l dAol ik &S A= Zo] ofe} 7Y
Ao ARPA - AR s Favke ol AAAEAA 71 oF
& AYe Aolgte= Al E AAIsHATE olefdt olaj#AA Hts =4, A
FUE, AGA, A8 T N2 E7F 3 2™ (Henriques & Sadorsky,
1999), 7142 A GALS Y 3 o] A gl FHSIe ols| @A Aol st
o5 QlAstar AMlA AelE oldgetr|E oAl vkal FASHAT
(Simmons, 2004).

ol TA A o] Z2] hEAQ FAE Freeman(1984)S A& & 4 =4

a9 AAQ TH=EH Ao olsfAA A HE(Strategic Management: A

o e xe o
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AEAAZE obd ol AAA =TS AgHAT dH
At ofbyel thgdt olsfj A A e ik HAE =R
. Donaldson & Preston(1995)2 7|e] S o]dsl|of sF=
7holl thetel 71 o] A3l A A9l ]OHJJrﬁW o JAelA miepr
Ol &L ol #AR} o]Fe] AA FHA HE(normative approach), &=
(instrumental approach), Al& % 4 < (descriptive approach) &2
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4 kA =k
S Fowm gFHow 7199 At FEtE AS ondn. Ae
A2 Asl A o] 7|dA Y A oAH BEFo 2 YeEfUA &4
olsfstaxt sh= Aoleta & F duh o5 ol BAA o]Ee 7
719 Aed dde fstel A A =4 A, Aed 3l
S3ol dastrtan FASATHA e, 2011). o)l g ols|BAA o] &
qe 7199 AR ]l HEA7171 A9 B2 AT Il gu

(Carroll, 1991: Clarkson, 1995: Dawkins & Lewis, 2003: Harrison &
Freeman, 1999: Maignan & Ferrell, 2000).

Carroll(1991)2 7]1e] Ab3]4 AdS 7dARIe] #A A 7l A=
A} w7 A 2 &84 o7 dve s Axsidon, 719 AL
A Adgds AAA - JA - FYA - AT Adoer FRSAH. o=
ol

8

AHow AAA Aads GAt, Hits ook, &84 dF
Jetm, 714e] 2pEa e a Al mE A QS o] g sho]of
= YHgtt} Carroll2 o] g /WdS dehu|= 729 o

. Maignan & Ferrell(2000) A 7149 AFs] A Ao disk o)’
A HEE =R de olfBAAR FHATIL, H ol T|He
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AQlo] o] o]oure G Zo] ofyl, ALF A Ao wK olold S
olsi et FefoF shi= Aolgta FAetH, olsjdAIRtel AAA - AL
374 ol Batgivh.

AEI A A ol o] ols A AL o] EE AR V1Y Ede] HA<]L o
o =isket Aol tid ZFAIE wiAlH = AR e & 4 vk shA|Rt
FFoA olalAAARS] TS T Bl uitiE 7P AR A Al
dg ol s} FFe oy HRol oA ol A1
olfol wrAl ZIde] ZhAl AL} ofejo R mofe= Mol xR &M
7193 ol #AIA, AFs|7F A W AS = T Z 3k coevolution) 2] 7E L
=& 59

<% 2-7> Carroll9] A3 A< #F3
Aol 93 A} E A 7 A
I N TETE, JITE, W Aa,
Aglel Z1del | g A oAAd 5
I g 87 ad 9 9 Pde) F5, 84, a4,
c2d, Red WEe 5 5
carm ae | A 1A TARAEE gE 94, SEn
T g 7] A9e B9, #9049 do
T2 714ARL, 7199 ARl 1], A
o | ArEe e g | T8 VRN, TTEE A AN, 1A
A A9 A, A, A%, Fasee, 2ol
LI S N
5o A4
AnEA  ATAAALE], V1) AT AR T AT 84 (2005)
3) J]Efddl oE BH

P A B wihsh o] 714le] AHEA AYe AA AmAF HA st
ke F3oge RAEH B AAAALE o e FYEF
BHoR Yol B & grh olgh: A o2l wek s g
A Q) i #de Aed 5 Sl
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PHILANTHROPIC
Responsibilities
Be a good corporate citizen
Contribute resources to the
community: improve quality of life

ETHICAL
Responsibilities
Be ethical.
Obligation to do what is right, just,
And fair. Avoid harm

LEGAL
Responsibilities
Obey the law.
Law is society's codification of right and wrong.
Play by the rules of the game.

ECONOMIC
Responsibilities
Be profitable

The foundation upon which all others rest.

<39 2-1> Carrolle] 71919] A18]4 Ag) Hehn]= 2y

1ol AbE A Ale] tigk olEFFPe wWE #HLS =4 oE
(Instrumental Theories) - A X% o] & (Political Theories) + T&4 ©o]&
(Integrative Theories) + &2l %4 ©]#(Ethical Theories) 5 Yl 7}#A¢] #H
o7 FE3l & 4 vH(Chand, 2006: Garriga & Mele, 2004). o] &3+ z}
ol29 A=l ZIHdH} A3 F BACNA T SHRES Fxste FEo]
Ak ol g stAE FESH7] 9kl Wl 7HA| o] &4 #AAHS XsEA T F
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ol
-

=2 o 2 rlf

Zo] I Q3lHGarriga & Mele, 2004).

HA 2 =44 o] Z(Instrumental Theories) #d 7]4e] 2134 A
7194e] A31A 7eQl Ast 2o ARjze] Aike] AY #HE Y= W9
gttt 5 ARslollAl 719 e - Ak £8&stHA A
AUSFoZRY dgstA &+ A 55 53 o542 ol&S U3t
= Aol 714 9&9 A= B o] th(Friedman, 19700 Mitchell, Agle,
& Wood, 1997: Odgen & Watson, 1999.) whgba] o]zjdl WS Holi o]
AAAAES] 7= BFo dsolv thE ALA FXd o5 FHE ook
shal, 71ge] FAAS HAUFo R FFot= dol ZIgolu AFs|el o] A
T HAY EHE TueE Bolth EFA olE2 HEFHOE ofF oWl U
sk ZIdel AE oA o VAAE S AR A AQlell o]
AuA 1 F AR (leitmotiv) &2 Q124 = o A gk th(Windsor, 2001). =4
2 #HY A A= A AndFY AAT #HAA =oE nt

riedman(1970) &2 1= AR3]ol] wigh 71 e A2 WA AA <

.

o o
ol

=

o

i

O

o

o4 F59) o]elg Frsl st Aoz W koul (Robins, 2005), o]} A3
g ol st FAEL /19 AFH YL RS FHo 5§

[e)
3t 7] wiEo] E=737 ol #|How BF Art(McWilliams & Siegel,

T HAlZ A% o]&(Political Theories) ¥ 71wt A3 A&
28 B ABRBA NN AEI Ao mE WAAJD Ads FAAA A
Ax'o g Mo EAS HxH(Davis, 19670 Garriga & Mele, 2004
MaKinen & Kourula, 2012). A X4 ol& #HL 7]de] Als|4 Al 3l
oA 719 dAFY(Corporate Constitutionalism)’$} 7191 AW F9]
(Corporate Citizenship)' 2 72 ¥ tHChand, 2006). 719 J&F2lo] dg
2 82 Davis(1960)01H, 2= 7199 Aled A9 ddS YeiMes 7
d 71ed A& FAsoF rhar sputh A AR A A TA F] ol A
=93k nlel o] v|do] JiA A e A yid #AelE 3] ArslA g
o] WA A (the social power equation)'® ‘#H<ele]l HZH(the iron law of
responsibility)’e] F+ 7} ¥&-& A Al tH(Davis, 1967 Mele, 2002). 71
Aol = 80dd] 7193 AbEe] A oA 719 FHojete JiEeR
ol& ¥ 1 2™ (Altman & Vidaver—-Cohen, 2000), 1990t} F¥E-E 2000

_1

_

_29_



o 5o 7IgAIS Ao Be #AAE woHA] Be AFEo] P
(Andriof & Mclntosh, 2001: Matten & Crane, 2005). 719 AW+ 7Y
o A 9ok S o]l dom, A AALS|o thEk A3 A T2}
A AALE] 7)ol gk AQls Wz Utk Carroll(1999)2 “71¢9 AWl
9] (corporate citizenship)©= 7143 AFsle] Sato] diste] AjZe] 7y st
gojolr, 714 AFs| o] HA | dig B olBES xFste FHAe Ui

S x4
dolh."ekar skt ol gt 719 ARIFo o] e HHEIL A = A
34 dgg 7|do] FHEA oz oud Ve AAE AHS 719
b AEs 49& AMA VIde® AFst 2 Fx dus Aot d
o] 7142 ol uks FshE Ao A Gylste] 524 Higel oy, F
Ads 7HAAL gFd ol uAAet B AESs Fuwe AFH VYo R
WEstAT ol g 719 Sl wAe A3 A FFH A A AY =%
ZEA =o] ™ol o]7|How FE&HEuW old#AAS] A= HI wE
Fabel low, oyt FA|l o] ALHET ol HAAeL AL EEH
whkS B o) Ha, AR or 7o E& f¥daclor g
& g Utk webA 71 ol HAAeL A= EE A Al tigk A
FAE FEEoF ataL, AFE7E & T Ade ARSI A AQ)E o] sfofof
gths Aol

A HAA R Z2 o] E(Integrative Theories) TS A}3|o) o] Es)ofnt

st 7149 &4, NS, A 55 fd A3 2= g
=7t =4S Fa1 9t (Chand, 2006). A3 2 S5 2
2G| A HEHTE olE 719 Exo WA

sl 71gle) A3 re z
3 E Ao ol e 5t

©
IS

o2 719 A A TEAE A A7) EjpEloF 5
=AE AAF F= A FEo]il(Garriga & Mele, 2004), 7142l A4 A
o EX 7|9 A3 A JhAd 2ASE 71 ZHzbe] M Aol 7% H
ol 7|52 &g A3 Y I E gl FEsfoF & A

ez} =
= L T
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npxjuto 2 g2 % o] Z(Ethical Theories) #3-2 7|3 A3l #A=
= Ax3h ol AHEY FEAdS st fst
of AF3le] "ol Q7o ofst A 7] Z3HGarriga & Mele, 2004).
ael A o] B2dAe A 7 A dHA A olBE A ol AAA o] &
(Normative Stakeholder Theory)©|™, Freeman(1984)2 4lE (fiduciary)®ll
gk 719 A9 @A FFo| =ghE Flo] ofd ol BAIA} BFo] g
Mololgtar F239) 01 (Freeman, 1984 Chand, 2006), olal#dAxS &F
2h A A FFE A[FES] A GALE A FAFste] =9 St
(Freeman, 1984). 53] Freemana Velamuri®}o] &< Aol A o] sf A =}
of thgk 7FA =l AAA AG V4o A AGALE ek o] s A
S Eeke Aolgkal st A JAEsle] g 7149 AR A AQlS Ax
stdom, 71ge] olsf@AAS] JHA FEE HEA ZIFdW LT 7IHte]l
ojof vt F48tH(Freeman & Velamuri, 2006). ©]s]l A AS €3
7FA FEel dldte] Wheeler, Colbert, & Freeman(2003) o] & A A}, 7
deol AFs|A Al &I AAA - ARSIA - - A THH Y] FE T
Z3H(reconcile) & XA 7|4 ALl A Aelo] FFeo] HAF FpA| N
= fgte] otyEt= A A% dxEs
Donaldson & Preston(1995)2 R4 olsj#A A o2 F 7k 4
Mads AAEAT. AA, 7192 ol A= FE4 Axtel tiste] A
AAQ FHo 7§ &5S Fdstoor o, =4, oljB#AEY] BE A
ke 2y zho] ol A AAES e e WA 7FA] (intrinsic value) 7} RF3 5] of oF
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<& 2-8> ISO 26009 A}3l3d Fd /3 € FAH A &%

T T2 g5
ZAAW A2 At ZRAA R T E
A & 53|
o141 AE s HoF1E A, Arel B sk A
2
o AA AL aFA
AR A A c2o Ao 71 AH Ae
g3t ag-eA AR A o3t
= E ey TRoA ] A1 fEa ¥
CEEREAN A A BHe - 2Rl A9 Wit b
C 2 WA <715 skl 45
¢h7d R e e e S S
AR S, AErdd 2 AIAA 54
. H 3 Lz A
200 HE5- o & 44
. A ES A A= A A
7} 3]
- - FFE el Mo AR A A F3
-3 AR, AR A olaL HubHolx] 2 ARk Aok w3
L] P C R e S e -
] B e R e e R e L et BB L I !
s g Mul o] gk A - A& 7b e Al
- evzp HolY Hoep sejolmA - It Q1A
- A 9GS Fe cag AEd 7l N
A AL B b S - ALE
Folsp by | - WF 23 S7lE R HaA
-5y

g2 ISO (2009). Guidance on Social Responsibility. 218 & AF2 A +A.

TA AR - BT - g8 ol AHe 4o EA wE Swnt
S Axste o] Stk wEbA oy o] &3 AHES TSt 2AS)
of #¥EAH ANZE ztE= Aol F23dth. Wood(1991)8 19 ‘Corporate

al
<

Social Performance’ E&o| A XA 34 SHE ZFxsiH, A4 - &
g2 S A FEEoe AFE A qrAlel EAsSE HoE Bkt
Swanson(1995)& 71 9] o] &= AAA 7153 a4 S84 =wWe 7
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® A2 nEAY A

ah= AbE el Bt Ayl 6
A FoE AL A=

sto] 7H7s s g Eetal AHE F dRE
t}.

7199 AR A ]l F3 S AdA sl wel shatE ] A &2l
7o el Ha gle Al AR A Aol tigk Jido] thgshx Al
314 A9l §¥ EFe ARl wE oy JhA FEE R A
UTH ALE A Al s ddo FHoE FRet] e AL AR A A
A Aol Bk, AR A AQlel g = vhFsty] wiE ol (]
A% - oldt - A3, 2007 Maignan & Ferrell, 2004 Mohr, Webb, &
Harris, 2001), 1 A3 A5-9] el wet #4415 98 39 &0
oA 7] wZolth, wEb ARS A Alel] thEk £33 ol thste] 2]
e 7959 EAY s & v & 5 A=Al tigk vaE A7)
¥ o] gth(Maignan & Ferrell, 2004: Waddock & Graves, 1997). s}A] %t 7]
Ao AbE A Adol Wi 73 R #HE dTEe] ASHom Fy
I e A AE A A4 ol ants Fasite A on g

Carroll(1979) o] A7 Tt AAA A<l WA
A, A& AFA Q] 5 =AUl 7HA AR A A owm s
dol Ao AR A AQls ygn= FEE SEste], AA

iy

(economic responsibility), ™% A <l(legal responsibility),

o

o 4
=0
= =2

nore

(ethical responsibility), ZFd2 2 <] (philanthropic responsibility)
st A TH(Carroll, 1991). A AE59] Ztzte] ou|E A HA A4
S F3E £33 FSo Ui 7 ]EAHOl @M WA A
7198l AAk st= AL FHAA, 84 A 9
A AQE L VAAVICRA VY] AFAHoR Ui F
st A F& omgrh(Carroll, 1991).
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3], 2007). 53], Maignan & Ferrell(2000)-> Carroll(1979 1999)°] AF3] & 2
A FEQ BAA - HA - &EYA - ALY A T NAA Eoll 7 E5HA
A dEe sk, dErtEAer A4 #4S Este] Carrollel 7
q4 #98 TES ATHeE 45 dnh olde  Wartrick &
Cochran(1985)°] 1} Wood(1991) Carroll®] A& F-&3te] 7192 A3 4

Aol BAA A, WA A, &H AY, AAH Y Fo PR ¥

Aol G A oleh: £ sl o5e] Fgol HA FHol

o] A= = =

Avtar v, Maignan & Ferrell(2000)2 ol & AFA 0w J53 A4
FAS 3 Aolt) o]y gk AFF Ao wEl Maigana & Ferrell(2000) 9]
AT G 71 A A Al i AFH Ao S8 e =
ohoweba 7] ARSIA S AAA A, WA A &4 A, #
A4 A & FHoE 724 55 S5t Aol dsiAe Bddel ¢
SHAGL Fr & = Uk

Donnelly, Gibson, & Ivancevich(1987)= A}3]% =
o, AMS A wkE, AL A S T 3/e FEoE F
of W&S A3 A o= AAA - JA T, AR A vk
ALE] A o) 5 ALS A g2 AAA - HA - ALS A - AIRA R Fow T
ot theoldd - em = 2005).

Maignan & Ferrell(2000 2001)& =LA =z &3} 7
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=
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ISO(= A %3} 7] 7+ International Organization for Standardization)ol 4]
= 719 AEA Fele] 71 ApolA o] FojA| CSR(Corporate
Social Responsibility)2] 7§dol A ojal= A F&x2x HzxZ 5 RE
ZA4S & T £ 9d+E SR(Social Responsibility)® 7§dS sl oF 3
g F=Ael, ARSI A ARl A1 ISO 26000S 7 s THISO, 2009).
ARSI A A {FEE 24 AMds dH, =ewd, 84, $4eF B3,
M AL olqp, A HALE] Fojet WA 5 TS FPoE ERete] AFEE
S =% 39tk ISO 26000 oF= <1
Aol A A & AdaAel g FAE Seldte HagE woh 19y 3
T FAASE St AY Fdwo] AR a8 A E UE T
A ow A8 o F d7] Wl A=4 o] oY o HuHEn
(AAE - AAZ - A5, 2009). w4 - A - o] (20100 = 7]
He Sl sre= A A A9 &5 {FES FEs s
Carroll(1991)¢] <449} Maignan & Ferrell(2001)9] 75 Hgsle] A
A -HEA - FY4 - AT A Fom ERsta, ANdEE 3]
F2A. UNWTO(2010)= 20709 #33719(1070 =€, 570 &AL, 570
1hel digt 2ALSE Fste] AA 579 o2 FEstal 50719 &
EEetgom, 7t gu 5o wel BAA - A A - A - o
I Fow etk Akt 7lvbdE AbE A Al i FE R
af B, Carroll(1991)9] AFs]# #<lo] gk /id F&o] o|F t

N

oft 1o

rd to r
N

122 49 o] FAH wso] girh ofF ols|HA A} o]
713 Maignan & Ferrell(2001)¢] A3 2 Zdol st {3 &

Fo] ola|#AA, =AW Tz TG Ao Carroll] AF3A
TEe dsHer dFste] BEA ol AAHJY. EI FARE]T
= ISO 26000012k= AHel A9} o mE A xE N

sto] ZAH FE8E A Zsta glen, UNWTO(2010)E= #3371l o
o] 3]

EEE] '
AEA WY fEe PRI AR ALk ol BAVIAe] AEA
YT FF FAA BEHI 2 5 ATe e AAdw,
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°] §H=(2010) -HEA A9
- A A Q)
RN R
- FF Aok W
UNWTO °H
(2010) s oleiRAA el
BFA A GAaLe] A
- A A2
AAA A
S A Mol
By 9 A9,
WEA A9
A= e
AREA  AYATE FoR =4 Ay

712 AbE] A el tisk thkst xSy 77 §3 RS AH R
t}. B A FfoA= Maignan & Ferrell(2001)ol] ol&] AFH o2 ElFA ]
ASH AL, o] BAA o] 2ol AT 7IHe A3 Al digh 7] A
&9l Carroll(1991)9] F3S &&3v) T Ui AR M fo &
555 dlustay, #3379 5 A =TIHd Fete dEEs Addstd
Carroll®] 3 ol9lel 7FA =714 e A% AQle] F3fste= K4 Al
FES AA gt f88 =4 8528 Carroll?t Maignan & Ferrell®] -+
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A 34 &E3vAH

1. &3utAI"g 9 3

A TE&EHIL = AR Jide mARS gk E3H(Culture
for Marketing) ¢} ‘=385 9§ vFAI® (Marketing for Culture) .2 -
Hrh dut 71 EE A 2 st Fedol HAbe sgst wsakd 9
AR &5 ol st ol g 7 bA] @A EInA" S A=

0E 545 Fsts dsolArt 79 £319] 43 s A #dAE F
gl 2 ZF A-A(Win-Win)gtth= Sl A ool & & + Aot

of AFA bFuz st AR S AR S 9% #3t, E3E T
g A" i Ao R V4o #AA A A" FHoRAM &
st &8ote vYd3t dess E3uA”elgtal Fojgt. A" &
w8 dede] FEE 3 FUMAE FEsta E3tdse] 7HA L A=
gk A E 28, dFely 7199 w3k VA E moFed 1 540
Atk wEkA oluAl ALE 98] 7ol w9, A3, &3] 5 4T *©
stefals FdsAY FHEE w3, de AL FAAAREH Fa, #59
FHoR AFH AH|zo] £3} olnAE Holdle wAY &F EFTE

slulA| ol 3o

i 3Hculture) & AFS] A AL Q1zboll o3 &
A, Ad, Vs, B2 By 04, B 2 89 T
E A3y 9 ez mro E 2l
3}k A ® (cultural marketing)ol @ wiAIY 7| S84 T &
Al Aok XA~LE grE= Aol oyl E3tewe] WA THAE
g8k 7199 Wl 9 AFUAeldd FHE Fe wAs w3

olFA EstutAF ] ZIAnA" Y] st o
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of ZnatselA &34 S5 FHFAE F U= AEI AHlAE Aes
AL E3tE RS AR S Fall BAleEs Adst aust A Alat
85 A=Es7] AR LeviAlg ol niAR e S o St =

A5-9(2006) A e] sH ARl FATA L oA 4 B AA T4
ow WatEHA Sl A 7|des TAeR 3 oA At V&
B 7k wiE, o @del 7l Aot A E3kH &
TE THEANAS 7 e 53E AFE #H MuEE Agstd s S3vAE
ol AN ki stk FA L2007 AEF wAGI E3vA"E S

vl A " o] 4P(Product, Price, Place, Promotion) =W %= Z}o]E A
T AT s 2 Aol AA, HAEAHQA vwHA" ZEe AE
(product) == AH|2=9] Hed 7]5& AxFo}t EEnAE LS AFol

Mu|2=7F FE olu A 9f =S AFEskal vk Aol
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weviAY 9] o vAlEa el wel theks Hto] JheskA Nk vf
F BAAOR AMREHI e A" JiES vARS A £33
(culture for marketing) <} ‘T35 93 vlA® (marketing for culture) &
2 J2E F e, 4t shA Y 2 EE e dAE A,
T3y e AR E5s FARE AT F Ut WA mHA"E S 94 &
3}(culture for marketing) & 7]g°] wtAIYH L] F=A|7} H ¥, il Sof &
stz=g @83t DEolAFE HAWAQl 7|geln A AnE st EF
aglar ALEe] w3 54 Y] o]=7]|71A] 7] A ERE 96

& 9% vA" (marketing for
gl + HH, £t s 52 T3
M2 AAE e, 71 Ao T
A7)+ °J =
o

N
A
Lo
e

2 714o] E3E wi/fE nAe #HAS B HIrA

ATH.

T -8
i 3F = (Sales) w3tE Fa, AEFFEGo R &8
w3hA xS RS Y olm A E st Mo R
(Sponsorship Mecenat) | &3}& %5 4AE A<
#5141 2 (Synthesis) | AF (A B 2)ol #E3loln| A2 A|5la] =235}
317194 (Style) AFi 553 235 A 7doem FAMY

AREA A AAAT

B>

CEO Information(2002)o A ==} #j<l-&

2. Z3mARE Y FH8L

watAg e ol el SAEvt Aolrh flout FmuAlue o] 3
(2006)o 4= 719¢ &3t &8 Folol wel ARFddF (ALY, &3k
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A), VAGAREEAR, FEUA), 293 FGAHEARE, 7GR}
o Al M FEom PRSI Ytk

A49420060e FaiAEe] Qa7 kn A/ FAA B Ao
weh BaARUACIY, FHAY, FHEA, FHLAS L For1g 47}
A o BRaAT. A4NQE AFE D Auzeh w5he] QA4

Aot w3tE E&stes WA o] AFAAI HHARJ] Vb wel &3S
(sales), %i}xl%(sponsorshm) 3} = (synthesis), =371 (style), &2
B (spirit)®] 574 FH o2 EFetdvh. WA 719 3t &8 Folo
et s AR ERE Sl AvE 98200600 FE S A EW A,

SHF S bk e A A B AT, 24, 2EAA, TH,
Fa, 949 Tol E3leES Fgste A AT AN, 2HE3 A9ul
5, B, AdAl SOl E3ldes 8t AddFor At glom,
Hak Azke] s Eo whel AbslFd At A miAlE Ao R HIdE AY
deFo 2 wAY Fo] Wesa rta st

oA R o] A7k HEA/FAA B Aoks VFEoR st
ALE BF A42920069 FES AHnd 34 §3 F3AFUA
olJe F3E AFYAA Ftor 8= AOR V|Fo EIE A&
FAY MZE Bass FESt] E3des T8 71gol 9=msts oy
AY WA S Adsts Wyl B4 f38U AU FI3E &g
of 7149l Sx g olmAE A|idtr] flste] EIteS AUt Yol
o AlA fEe FEFEAE EadedAe] AEH FAE T F99
of F3lA 4% F AL Fusty] g Welth Ul K3 E3hE
He 2 Farde Vdah E3E AAEE VIdes AMYEE U
ol t}.

AERN2002) Al R AR[2=9 3] dAY Aot w3tE &8s
WAl o] A A A7E (b AR 7] whel st AIR S 57HA] FE O R st
FAed, Z3E vHAY o &85 T3 HE(sales), 719 R HE o]
nAE JRAdEy] g8 FIdedAe F5S& Addte FI3AY
(sponsorship), Al¥F B AH]Zz=e) ZEsto|n| A& A }s] AHSIA 7= +354A
Z(synthesis), 719 /T35 FAsE 7oz MY e #3749
(style), = 7Fe] E3tA SZEHRE ol &3t 7IHolvAE FAs= w3+



F(spirit) 9] 3o :

Lo AR e #e diFEe] APAFelA FeFFE F7FH 2ol A
e}
o

ot
(s
of.
_0|£
S
_E

e Al= ZIRolgts ol T Iulle] Ao ATt e ZIEolds
o= ATl ALl st FFA(2008)2] A= 3T A
)%k L3S, wIA Y, £3dE, Z3Id e vAE R ol 7ol m A ek
HAle SAE A= e st o, ot - £473(2008) HA i
5o A9 Ul 7hA ZEeAY FE ol S Tl v Aol A=
dFE Aekddnh FREQ010)= 35FS AL Ul A e
Tl By SR mAls s AT

w QoM E EEaS, SEde Al SEAY, Sk E, 3
Aol A M FRBE IR AL AR AAste AdTE s ATh

A
o,
X
r:\(g

312 9 (Sponsorship) ol & 719 FH3AY onA] sjXe] Wyo=
3l d5s& At AS ongith. 7|9 el T3telEed digh A g A
U e 2E3AHY] MdE F8 olsEh mAlue] ofdS it ZwupAls
o] AGXx|7telzk euiytolw Gof Lo HoFso] ¥dd 7to] ¢~ S8y
2~ upo Al 2 (Caius Cinius Maecenas, B.C.76~A.D.8)2t= Alge] o] &
A ek koot wiAu= d 3}, o=, 3, #tel] g FH
 Boe AAs u AT Aol oAM= 1 /]U] 7F WA ~x= 9l
LA YA oAb A e G EET HZTol= 7Y ol
A Aarel BAE oju x|t ofye} 7|§] o] &9 ALE] fklolgh= V]E9
Mgl ZEstellze] o|n A& o]&ste] B} wrlo|n A& Ailste= A
g2 ¢l vy S ozztA ou|rt wHEkg Tt

Maecenas+= 7] Qo] {£3tdes Adst= 57185 oA9A olast=7te o

o)
et AA F A ld e veE g vk A, 2 @22 9] (Philanthropy) %
Aol wAEolth o] A2 7]§1e] Hlof ) Ao)el Ao T A=
719 ARl & F 9%"/}. o Foll % ’\]J% O]OHJJrﬁ]X}
(Stakeholder) &9l th3st A}3] =

Tl oFEska vk %ﬁ}xﬂ‘%, T3], d=
Tt v, G, wrlide]l ol tig EstelsAdAa e 4w



AT ofEMAAE, ddlTTHoAA AEs e, A EsA e
SottEZ oY e, dmEXFALS dizdde] EXEstd, doAt
2] dUlolEE, LGAYT AT LGOLEAIY, F3 152 5EolEE,
SoldrALe] AFuE Fo] o7 &t A}e%l%olﬂ} =4, L3t Abet
A B vHAE B3] wAugEelth 1980 $xtel 71§ wWAvE A
HEA QL AIIHA &oll A FAAHRT= AALe] Aol Hu AFHAoR Ay
W WA ow WMEsYn ol AMdA F77F °k§‘r-‘ﬂ 7149 €] H}%%
o AHAA =go] HEE Fsldes vHAY dEfd &85t Walo] 7
A mAIGe] A ufAQl Aol ® Aotk miAE #A ] UMML arﬁ]r‘j}ﬂ]
golgh= Alzole] Aol o 7goe] FEASQ AES st Al
229 AdHE 2y 719 TsdEAVE FEFEY SEY BARE A
A% F A= 718 E ATt

M
'
r2
o

(Synthesis)e] & A|Foly AH] 2o F3}4
A

Bl A& aAdsstE AL onjgith. 1 dlEAd o H =0 w4
g zpdo Al Zhols 4= gl AEfH AE wWEd] wiAlE AYE dAvEes 1
Adol A "wojut gt zhe] o A'E b= H o] WA A oA FE3
W AEE 7I2E g H o YAl okl g #4917 dEE Holu
A= o2 AYstE A 39 a2 EAMYEAY. usuAe Fa
glol Wi AAE T3 TIAIRE S A 2EfH o] FAbd oA &
T %ol w3 AES E3 AE vAR w2t Ve vARRYG &8
Ad T Ase AALGH o|gtel = A o] ‘W7 Fop mtrte] fof 9 Al
B’ SKe##F9 ‘TL LGE2#l#9] ‘hone & Fun'¥ & g9l wjgo] &
stAES] £ dea & 3l

Aol Fv= A GHg ojuAd A Fegdi wp5gt E3t7|d o2 A
wifstky] Qe X~:F B3 EIAdES 53 AEez Hriwta Qo
YaFAe FevAY Adel Hubstd 1980 ol o]n] E&ho] 8384 I
o] FAIEET S A AFAWUENA FF ¥ FITAS AASA
om ojo] FgoE WPolEEZS M9 thde = Fstayd 9 uSAL
HdS ATFFE ATt vk =3 g AT "HadRed HAe xx
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<% 2-12> E3vA" Y 3

A - Zu9) At 9 o
%3 Sk | | a9t 3
FoHA oluAE A% % 8,PPL
cags |5 FCINAS @) Exm | gusa | sdux | sde @
T mAA AEwe o | At 28 Abel | Al AR
& &
AAE FRFAG ol INEEEEEL
2 MAse 23| 4w | 597 ST 5w
waqq | OAE AEE B3 ARy | 54 oog | T TS
gFow GASS A | A A9 ey | FOIIA A
B al
T4
o mea | U e azs
L —‘:r[_- O -
paqs | VECIMZE Esel | TS N
M)A S A s 2w e wake] | A
AL . Al 1
A%
WEL S5 Faks dewe | &
e FE ke | T O wag e
2oy | AAsE Jgor % 2 53 | zeo}
Abel i AE P57l
A BN | A
i . O s | mgse g
e | FES WEA WS | | AlES ~
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A2d FAHEZTE £ A= Y

A2 A (reliability) o] & =4 gkoll ¥3tel 8] A A 4 (non-systematic) =+
A Al A (transient) Q79 TAHAEE ojnl gttt 57 fk(measurement
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(stability), <34 (consistency), ol=7}54 (predictability), 22]x A
(accuracy) ol AF&5 7% st} AlgEleet Ao 22 gl vl §H54

ox 4w ZAWYel vy Y ARE A=Al dF Brbelt.
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Ao AFAAE Hrbsts WA E o8 7HX7F 2kolm o]y st W
= WHE Aol o3 A FA H7HTest-Retest Reliability), Z12]i F 7}A]
SAHETE o] &3 A=A H7HAlternative Form Reliability), 123l w}X]
o2 HdHdAge ot A=A H7HInternal Consistency Reliability) 7k
T2 AREE T

B AT AFAAS Hrkeke R oR WH LA o3 WS
o]-gston AFE A afAe f8] ATl AHEE A4 ¥
of 3t (cronbach’s alpha) # =S H7Igto A AL BAS #3300
), Mt Ve o® dnkHo® AL e oA 0.6 o]deolw AlF
L7 Qa By EE olygt V|Ee shAEnit A4S dEle= Aol
ATHEA =, 2011).

=749 A (validity)olgk AAe] FAWHFA AdY 9 A
(operation definition)”} LA o] ox&tazt 3+ AL AWE E=Fs=7F 5
= Aolth. 8YAdE S5t g s FAstA =T dig A4, S
B3 Aol He FoluE AAAS] Akel v A A A 2 Afell o &) A
FIFs weva B o Jdoy HAAAR] oxte AEAY dde] Zow
2 olg st Bl #3 FEdAE dRkHoRE A A S
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B} A (convergent validity), ZH¥  ©E}F3Al (discriminant

il EF3d (nomological validity)o] AtH(A1A 4, 2001)

3|

o

validity) % ©]

X
e

X
A

il
——

—_
o

o
jant

M

0

]

il

g oy

te = Zidel W

)

—
fite)

_5_!

o

—_
file)

22

K

)
°

oy

Fu

ﬂo

A

_Z:l

)
fite)

A
i

™

—
10

rviel

i
mﬂ
TR

22
ol

N
ol
.AO

T

)

—_
o

Ll

—_
o

0

Nr

X

0

X
N

)

—_
fite)

(face validity) °]g}1 %=

)

X
TH

1
<
=y

X
H

)

4
o

0

RS

A

4=2>0 vebd A3} 3ol ALF
409 29102 yelgon, AAA

&}

_(H

3} 7]
cronbach’s alpha A& o] &3 A3} <

A<

KN
=

A=A

-
T

Al A

=

A
it

oH
w_

&

=

®r
why
ma

—

oH
=

N

oF)

)

=7 YE

5794 8l6o=

[
e

212 4]

82005

=

o

S|
=

ol
M

_94_



Qo

<E 4-2>A131H FHdo| &4

<
Q
=]
2 & 9 « S
5 » xQ Q 0 0
—
G
o = 8 23 el
<R 2 N & 8
2 — o~ <t <
N — — —
E 2 = & = 8
g = = — =
g
o) e LQ — [aN] | = Q| oo o))
SR E2EERREEE ZTERSLEEER
N
oji
i
) H
T m#ﬂ .
Ao : oy
T 1= 28 2B |
i MM Hmﬂ%mea ,ajdrﬂ mM ™
wo o H [ o 7!
S stV R 1V Bt _— |
w0 TR iﬂriﬂﬂ — B o ﬂlwi ﬂwﬁdl.
! o Tl r o w - o o N
DT 6L6Ha o \.Jl;o ‘UIMﬂimﬂﬂo ‘UIL a‘_
W EHATT B g T F @ e gy TE R =
HA T =F AF D qpm  a Pl o 3T X o i
ﬂ.Hﬂ_Hﬂ;o == A]r] A_I‘mﬂzAﬂ_H ETMﬂ
LR oF W @ oo — %O X | N | o Ny | s
F oF A= o TN ge oF = Wy T T g
B M |=o BRI T 2 e %
o o N = MIEE T o N[0 He o T To
go X0 — W OR AU T T m R gy B TE AE|TO o o,
ﬂﬂoﬂ,@lﬂ_’ﬂoﬁlﬂﬂlﬂ% LU‘IDﬁEﬂﬂo,mooW‘mﬂnT
=) T _,A]rll JuOUT_ [~ ‘U‘Mun T ET_JL‘LI\I
o T T T R WO HX OO EE W N~ o)
TN B K FollE R RW o W W K| R E T
Mo Zo I R =< OF mp|® | Mo B m EE|RO of OW|T W i m
4 T o oF Y W oh| T . OB
m w ¥ o N o N o W o

=68.569

i
FRAATY

5108.445, p=..000,

KMO=.865, Bartlett’s Test of Sphericity

2. T3mtAG o o g

SKe
=

E 000024 Q21+

3

R =} Bartlette] 734424 94 79

3

o]

)

A

A

102 vehdt) 7

Fkol 68.9462.% 689%° HAHHS Holw 3719

o] =EHATh °olE

]

o

8

o] <F 4-3>¢ )

Kol
=]

o}

_95_



<E 4-3>E3rtAR Y 247 28y 23
3 o)
A8

H e Eigen AL Cronbach
T v Value (%) 's a
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Impact of Social Responsibility Activity and Cultural
Marketing Activity of Casino on the Corporate Image

and Reliability

Kim. Yoon-Bae
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Gyeongju University

(Supervised by Professor Koo, Bon Ki)

(Abstract)

This study attempts to verify how the emotional labor of casino employees
affects the burnout resulting from job stress and to investigate whether such
influence is linked to depersonalization and loss of the sense of accomplishment
among the casino employees. The paper sheds lights on the importance of the
stress coming from work among the casino employees and suggests strategic
direction, along with implications regarding the burnout of the employees that
follows the feeling of stress.

For this purpose, this study made literature review and conducted empirical
test on the emotional labor of casino employees directly using subjects by
choosing the variables based on the literature review.

This study first conducted factor analysis for the reliability and validity test
and then implemented reliability analysis according to each factor. Three factors
of ‘surface acting’, ‘deep acting’ and ‘sincere acting’ were extracted in emotional

labor which were used in the test and four factors of ‘role stress’, ‘relation
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stress’, ‘reward stress’ and ‘work stress’ were extracted in job stress. As for
burnout, two factors of ‘depersonalization’ and ‘loss of sense of accomplishment’
were extracted. According to the factor analysis results, the factor loading by
factor of each variable was higher than 0.40, satisfying the convergent validity.
KMO measure and Bartlett's sphericity test also showed values that satisfy the
criteria, confirming validity for factor analysis. In reliability analysis by factor of
each variable, Cronbach's a was 0.600 for all, confirming reliability of the
measurement items.

Next, for hypothesis tests based on the factors of each wvariable whose
reliability and validity have been verified, dependent variable in emotional labor
of job stress and job stress and burnout were tested. The analysis results can
be summarized as follows.

First, Hypothesis 1, which consists of one main hypothesis and three sub
hypotheses, tests whether emotional labor affects role stress of job stress. In
Hypothesis 1 that has ‘role stress’ among the emotional labor factors as a
dependent variable, all of ‘surface acting’, ‘deep acting’ and ‘sincere acting’ in
emotional labor could be verified. It was shown that the surface acting was the
best at statistically significant level. In emotional labor, t-value of ‘surface
acting’ was 10.768, which is better at statistically significant level, followed by
‘deep acting’ that has t-value of 5.221 and ‘sincere acting’ that has t-value of
-4.279, indicating negative impact. Hypothesis 1 that assumes emotional labor
will have influence on role stress was wholly adopted.

Second, Hypothesis 2, which consists of one main hypothesis and three sub
hypotheses, tests whether emotional labor affects relation stress of job stress. In
Hypothesis 2 that has ‘relation stress’ among the emotional labor factors as a
dependent variable, all of ‘surface acting’, ‘deep acting’ and ‘sincere acting’ in

emotional labor could be verified, where the surface acting was the best at
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statistically significant level. In emotional labor, t-value of ‘surface acting’ was
9.891, which is better at statistically significant level, followed by ‘sincere
acting’ that has t-value of 2.218 and ‘deep acting’ that has t—value of -2.977,
which indicates negative impact. Hypothesis 2 that assumes emotional labor will
have influence on relation stress was partially adopted and deep acting showed
negative impact.

Third, Hypothesis 3, which consists of one main hypothesis and three sub
hypotheses, tests whether emotional labor affects reward stress of job stress. In
Hypothesis 3 that has ‘role stress’ among the emotional labor as a dependent
variable, all of ‘surface acting’, ‘deep acting’ and ‘sincere acting’ in emotional
labor could be verified, where the deep acting was the best at statistically
significant level. In emotional labor, t—value of ‘deep acting’ was 5.249, which is
better at statistically significant level, followed by ‘surface acting’ that has
t-value of 4.153 and ‘sincere acting’ that has t-value of -3.093, indicating
negative impact. Hypothesis 3 that assumes emotional labor will have influence
on reward stress was partially adopted. However, sincere acting showed
negative impact.

Fourth Hypothesis 4, which consists of one main hypothesis and three sub
hypotheses, tests whether emotional labor affects work stress of job stress. In
Hypothesis 4 that has ‘job stress’ among the emotional labor factors as a
dependent variable, all of ‘surface acting’, ‘deep acting’ and ‘sincere acting’ in
emotional labor could be verified, where the surface acting was the best at
statistically significant level. In emotional labor, t—value of ‘surface acting’ was
10.123, which is better at statistically significant level. However, ‘deep acting’
had t-value of 1.770 and ‘sincere acting’ had t-value of t- 1.030, both of which
indicate no 1impact. Hypothesis 4 that assumes emotional labor will have

influence on job stress was partially adopted.
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Fifth, Hypothesis 5, which consists of one main hypothesis and four sub
hypotheses, tests whether job stress affects depersonalization of burnout. In
Hypothesis 5 that has ‘depersonalization” among the job stress factors as a
dependent variable, all of ‘role stress’, ‘relation stress’, ‘reward stress and
‘work stress’ in job stress could be verified, where role stress was the best at
statistically significant level. In job stress, t-value of ‘role stress’ was &.688,
which is better at statistically significant level, followed by ‘job stress’ that has
t-value of 4.404 and ‘reward stress’ that has t-value of 3.419. However,
‘relation stress’ had t-value of .123, which indicates no impact. Hypothesis 5
that assumes job stress will have influence on depersonalization was partially
adopted.

Sixthly, Hypothesis 6, which consists of one main hypothesis and four sub
hypotheses, tests whether job stress affects loss of sense of accomplishment of
burnout. In Hypothesis 6 that has ‘loss of sense of accomplishment’ among the
job stress factors as a dependent variable, all of ‘role stress’, ‘relation stress’,
‘reward stress’ and ‘work stress’ in job stress could be verified, where role
stress was the best at statistically significant level. In job stress, t—value of ‘role
stress’ was 6.087, which is better at statistically significant level, followed by
‘relation stress’ that has t-value of 5.251. However, ‘reward stress had t-value
of -.611 and ‘job stress’ had t-value of -1.034, both of which indicate no
impact. Hypothesis 6 that assumes job stress will have influence on loss of
sense of accomplishment was partially adopted.

Seventhly, Hypothesis 7, which consists of one main hypothesis and three sub
hypotheses, tests whether emotional labor affects the depersonalization of
burnout. In Hypothesis 7 that has ‘depersonalization’ among the emotional labor
factors as a dependent variable, all of ‘surface acting’, ‘deep acting’ and ‘sincere

acting’ in emotional labor could be verified, where surface acting was the best at
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statistically significant level. In emotional labor, t-value of ‘surface acting’ was
8.970, which is better at statistically significant level, followed by ‘deep acting’
that has t-value of 7.252 and ‘sincere acting’ that has t-value of —4.361, which
showed negative impact. Hypothesis 7 that assumes emotional labor will have
influence on depersonalization was wholly adopted. However, sincere acting
showed negative impact.

Finally, Hypothesis 8, which consists of one main hypothesis and three sub
hypotheses, tests whether emotional labor affects the loss of sense of
accomplishment of burnout. In Hypothesis 8 that has ‘loss of sense of
accomplishment’ among the emotional labor factors as a dependent variable, all
of ‘surface acting’, ‘deep acting’ and ‘sincere acting’ in emotional labor could be
verified, where surface acting was the best at statistically significant level. In
emotional labor, t-value of ‘surface acting’ was 13.706, which is better at
statistically significant level, followed by ‘deep acting’ that has t-value of 3.326
and ‘sincere acting’ that has t-value of -6.493, which indicates negative impact.
Hypothesis 8 that assumes emotional labor will have influence on loss of sense
of accomplishment was wholly adopted. However, sincere acting showed negative

impact.
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