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A 2 olEH WA
A1 A SIT J34F g

1. SIT AFAFEY 7d
SIT(special interest tourism)@ ‘SF&54 33 L= ‘SEAL]EoRF o=
A5 Qom(e]H R, 2005), Hvled E&= FAEY F

i=]
=
M3 A Qe BobE ARIAY 59E BAL AN ojud %

o

¢

q- J;ET = A
g 2E A T wAEds BAgs dde aBoz Fdstu n
&

(WTO, 1985). X3+ ‘Special Interest Travel/tour’, ‘Specialty Travel & 2]
o2 ZAHI vt oA H SITeol g %Oiﬁ AP ZAF ELEUA F o
U, 2 AT E oo 32 Jstal T v AAA] ATE Sle)
o] SIT(special interest tourism: ©]3} SIT)= 1417] st ‘EE A g ol g =
golm A ete] Abgsle Ao g

Aol o= dukste 7] A] AFFel A Holu 543 AHAle AR

J

ofl TiF &7E vhysl, AEa, ARt wok oA E@sm Yk o
HE SIT g4t Soldt ofge gF2 AAA B4e FFA7 B
PPz BPA w8 b Aol ohd, A@Fsm wjer] Folss e

o7 Bu AYEa Jigd FAAS dFdess o 2 Aol A

7
g FEolt AELH ofstEEe] AefskrE dske g d@ART o
Fol g



purpose), XA gt & 7F(serious leisure)2} & 4 A oh(gh=#F-F A 1995). SIT
= AEA 3% fojolA MEE dd2 oyt o] WAL}t #Fel o
F e TBd A AFEHeE AHAES EA3 7] Yo HEH Soj=2H

¢H(alternative), *|<&H(localised), #|& 715 $H(sustainable), #| < iL-f-(endemic),

T

of
=

o
R

R
o

A $t(appropriate), & 3h(cultural), A Ell(eco), AFol(ego), 27 (environment),
< 93 (low impact), 2 42l (ethical), @< (responsible), ¥ (green), &
%ot (respectful) 59 W&& E&sta Jdth(Douglas, N & Derrett, R,
2001). Lt SITE Aeolgtel UM &3 22 545 WEstar lojort

NI )

shoh, 1 AAE B Hgo] v A ¥ (rewarding), EAE w3 vt E F
Q5 A 3= A (enriching), AAE ZaAAol U= 7éfﬁ(advelrlturesome), Ul

A 54l A (learning) o SAolv<ad 2-1 FE>(o1W ™, 2005).

‘SIT"+= 593 34 de 458 MEstAY 54& 7HA L ofjw s G4 E
Ze Y e AR B Qe Feeolgt stu JHWTO, 1985). A
F7HA e SIT/HES Agshd "SITE 7jele] Edgh #HAS 2k ol
o@ A% 48 koly] 98 SAFA BAY Favd A WEa=

o2

o
=i

ftlo

)

ol

ol
=

0

d o E
5 UEATIAY, fdetr] fe wEoA s AEoldta & 4 s Beld

(LFQ1%, 1998).



Adventuresome

<9 2-1> SITY A9

25 S. E, Read. 1980, Aprime force in the expansion of tourism in the next

decade, George Washington University, pp.193-202. 3%.
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<& 2-5> AA 10th Tl 23E(2005'd 71<5)
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=4 A RS
A A 2,100
Z =3 (Catholic) 1,100
AR=i 7§41 3 (Protestant) 350
! (Christianity) A 1 3] (Orthodox) 240
#J & 3] (Angrican) 84
I %e Vs 3t 350
2 o] & 1 (Islam) 1,300
3 T/ FAE 1,100
4 ¢l 3 (Hinduism) 900
5 fru/Ea 5 T AEE 394
A 376
=l s & L 185
0 (Buddhism) P 124
Z1EH(Ehrhal ) 67
7 AAEZF 300
8 ofxZ g7} HEF 100
9 Al A3 23
10 FAAE 19
A5 AAFD SAREAE, oj=3]d = o (http://www.adherents.com),
A e (2009). S G Aol BANA AL o]FptA], 1-63. AU
THUEE Tl Fa AdTFeE gl T AT 47,0414347% 5 Tl W
= 24,970,766 AR F A9 53% ALE AAstaL ok




<E 2-6> F Fu AT Y
(9l 1. %)
ZH L AP E I
AA QT
UEES H % A A% H % A= "%

47,041,434 | 24,970,766 53.1 21,865,100 46.5 205,508 0.4
A5 BAA, ATFE2AH2005)

tEal A3 QL gl ol kA Favb FEstn ot dAlTel dnt
hkol 2005 ATFEAL FA SuhEh AATe] Auke] Wi 531%7t
FuE AL e AoR Yeh, &3 ALEdA FuEste AN &9
ek tdeln] FuakAlel Wak o)Al AR ¥e Ao wudth
(%4917, 2014).

SEdE Ay B B 228%, M 183%, MFA 109% o7 B
b A glen], old ZAblA H|F o] xolwk wRAE B FXoiE Wb
Qlol Bal, AN, AFart 37 FuE FERHIAL Q)

<E 2-T> HEM AT F0](1985~2005)
(9l W, %)

E- 1985 1995 2005 o it

AAE | a | AR (v F | AAE | m F | S

2 | 8,059,624 199 10,321,012 23.2 10,726,463 22.8 14

MA I | 6,489,282 16.1 8,760,336 19.7 8,616,438 18.3 14

A+ | 1,865,397 4.6 2,950,730 6.6 5,146,147 10.9 5.2

a9 788,993 2.0 565,746 1.3 481,718 1.0 -2.4
A5 B4 ,wzzmsﬁﬂoﬂ

o8 olF AAE oﬁ%«ﬁ} F Fugo] AU E3E 4$E19369

ZA7F Agoln, AAZA 109 F712 2AE AAH AT gt
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(Abstract)

The current situation of the travel business has become rather distant
from a profitable business unlike in the past. It is in a fierce competition
situation; an era has come when failure to establish special know—hows or
large sale sales network results in dying out in the market right away.
Like this, while the trend of the travel business is changing, travelers’
behaviors have also undergone changes from quantitative tourism to
qualitative tourism, from traveling tourism to staying tourism, and from
group tourism to individual tourism, and the quality of travel experiences
and the whole process of services have become a key task of tourism.
Therefore, travelers’ desires are expected to be all the more diversified,
specialized, and subdivided. In response to such demands by customers,
travel agencies specializing in special interest tourism SIT, which are just

a small number, came to emerge little by little and the market is steadily
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growing every year. Under such circumstances, some package travel
agencies made diverse attempts to enter the SIT travel market, a blue
ocean, by scouting employees of other companies or merging with small-
and medium-sized SIT agencies, but it was difficult to learn know-hows
accumulated for a long time merely by scouting employees or merging.
Nonetheless, even now, travel agencies that specialize in selling ordinary
packages are constantly striving for revenues and emulating other
companies’ schedules just for travelers’ visit without thorough preliminary
investigation or preparation, or are providing low quality travel not meeting
travelers’ desires, which led to continuous occurrence of consumers’
dissatisfaction that even resulted in lawsuits between consumers and travel
agencies. In order to overcome such reality, the travel industry came to
need specialized and subdivided travel agencies, in other words, travel
agencies for SIT. At present, the representative SIT travels differentiated
in the travel market are divided into sports travel, international meeting
travel, environment travel, culture and art travel, and pilgrimage travel
based on religious pilgrimages. Although the forms of travel are changing
much according to changes in travelers’ desires, tourism businesses in the
current market are failing to actively and aggressively cope with market
changes. Based on the researcher’s experiences in the travel industry and
the need for research formerly mentioned, this study aims to figure out the
factors for selection of pilgrimage goods satisfying customers’ preferences
and demands centered on Catholic pilgrimages, thereby providing
information on Catholic pilgrimage goods, and at the same time developing
pilgrimage goods desired by  customers, and presenting the logic and
practical measures to develop pilgrimage goods and establish marketing

strategies for such goods. Based on this study, the researcher hopes that
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more pilgrims are encouraged to select SIT agencies suitable for their
purpose, travel agencies faithfully plan travel programs suitable for their
customers’ purposes and form manpower appropriate for such programs
and establish education and systems, enabling the self-purified industry
climate of the travel industry to be formed realizing genuine customer
satisfaction through establishment of education and systems, and also hope
the tourism industry will steadily go on even after time passes.

This study intended to examine the preference structure of users of
pilgrimage goods in selecting such goods, clarify the factors significantly
affecting their purchase decisions, and also divide and analyze respondents
by psychographics, level of involvement, and demographics through conjoint
analysis to verify the validity of market segmentation. In order to achieve
such study purposes more specifically, first, this study figured out the
relative importance of major attributes during purchase of pilgrimage goods
by the entire respondents and examined the level of attributes with the
best efficiency values of each attribute. Then, this study divided the
market for Catholic pilgrimages using psychographics, level of involvement,
and demographic statistics, thereby understanding relative importance of
major attributes during purchase of pilgrimage goods by each group and
looked at the level of attributes with the highest utility values. The result
was that regarding the degree of importance of major attributes in goods
attributes, the pilgrimage region was the greatest selection attributes,
followed by price, and then guide and specialization with the same level of
consideration. Thus, the conclusion is that new companies that intend to
enter the SIT travel market and travel agencies specialized in existing
pilgrimages should analyze their own travel goods and pay close attention

in selecting pilgrimages, while goods for pilgrimage to FEurope (the
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birthplace of Virgin Mary) among pilgrimage destinations should be much
planned and sales should focus on the goods related to this place. In
addition, existing research on pilgrimages merely emphasized aspects of
religious perspectives and there was no more detailed and subspecialized
analysis, but this study presented an aspect of market development about
Catholic pilgrimage among religious tourism. Nevertheless, this study has
the following limitations. This study concerned Catholics residing in Daegu
and Gyeongbuk and given that the travel types across the nation tend to
differ, follow up research on Catholic believers and clergymen in other
parishes is considered necessary. Second, when selecting goods for Catholic
pilgrimages, demands by ordinary believers were reflected but given that
those who mostly influence selection of travel goods are clergymen, the
sample size of clergymen was relatively small. Third, it is difficult to apply
this study to the current market given the actual pilgrimage market flow
and goods’ costs. Therefore, by analyzing costs of pilgrimage goods
provided by travel agencies, a realistic market standard should be
established. If the above points are complemented in future research, it is
expected that more specialized and sound religious tourism market will be

formed.

Keywords: Catholic pilgrimage, religious tourism, SIT, conjoint analysis,

market segmentation
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