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= 200010 oF 16%9, 2000\l = oF 25x4¢, 2010l ¢F 37xYdeo = F&
14dz AE 95%9 AFAE B ASE Astdvh 604 oo AW A
R 1996 el of 17x9el]laL, 2000 el = 25%¢, 2010d o= 54z

of ANFer Add Aoz s A"t YFES 9.0%] ol& Aol

<3 2-9> Ao AZas
(9] + Ao, 1990 d 29714

e MAHE | 654 o4 A 1 604 o] A A A%
s IR T o & ik o] 2 (%)
1996 145,698 10,465 7.1 16,720 114
1998 165,166 12,737 7.7 20,315 12.3
2000 189,167 15,752 8.3 24,780 13.0
2002 212,216 19,133 9.0 29,652 139
2004 237,758 23,102 9.7 34,800 14.6
2006 263,743 27,444 10.4 40,129 15.2
2008 289,968 32,170 11.0 46,579 16.0
2010 318,865 36,866 11.5 53,888 16.8
A 3
5.9 9.5 9.0
A E(%)

oA AlgE o] HFe Suete] AWAIAe] tRE FASEHE diE
ol A ARE BEg Aie Ao o] & Zle|th

q B mkel o] 19829 oF 26% 9l jFmel B A A

Al 7HE 2 ARES AW FAAE FokE Al 262%E

& HoFE 258%%ith Euv 1987d 291%ld At E

1912 5243k ar, 2000900 30.6%E 2AEH 198 AHH02 §A3 A

(=]

(dt
o
do
ol
ol
2
N

iz

_30_



At of=
g Farh

<3 2-10> Q2] 604 o] AMAF Fobd FLWEH o=
(el Al
AL 1982 1987 200
on At | vg AR | g | AgirE | we
2 A 4,773 18.1 6,575 16.0 14,886 13.7
FAL 6,927 26.2 10,610 25.9 25,576 24.1
Chis 1,611 6.1 2,472 6.0 5,680 54
S 446 1.4 715 1.7 1,619 1.5
A% 5,838 22.1 8,855 21.6 26,168 24.7
o] 7} 6,828 20.8 11,771 28.7 32,454 30.6
A 26421 100.0 40,999 100.0 105,984 100.0
A5 A A A AT AR A, 1992
< 211> $Eve AvARe] Hobd el
(9] 0 Hol9, 1990 d BwvtA
AL |RAF& 1996 2000 2005 2010
T3 (%) 65014 |600]% |65014 |60°]% 650174 |600]% 65°]% |60°]4
FAHRHA | 262 | 2,742 | 4,380 | 4,127 | 6,492 | 6,623 | 9,898 | 9,609 | 14,118
A e% | 221 | 2,312 | 3,695 | 3481 | 5,476 | 5,586 | 8,349 | 8,147 | 11,909
of7tds | 275 | 2,877 | 4597 | 4,331 | 68141 | 6,951 |10,349 | 10,137 | 14,819
A, 1.7 177 284 267 | 421 429 | 642 | 626 | 916
@ 288 | 2,700 | 4,313 | 4,604 | 6,393 | 6,522 | 9,747 | 9,511 | 13,903
Agdad | 24.2 | 2532 | 4,045 | 3,811 | 5996 | 6,117 | 9,142 | 8920 | 13,040
o] 6.1 638 | 1,019 | 960 | 1,511 | 1,542 | 2,304 | 2,248 | 3,287
2 181 | 1,894 | 3,026 | 1,851 | 4,485 | 4575 | 6,838 | 6,672 | 9,753
A 1000 | 10465 | 16,720 | 15,752 | 24,780 | 25,280 | 37,780 | 36,867 | 53,388
g o A3, 1992
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1) Ao AdgaEe] i3

Autd oz AulAl g5 (Consumer Behavior) Ao Ale] A4H]
ekt (Dorty Cohen, 1981). &3 A& Av|sles #3349 &
B stvtetar & & vk wEd #F P AT R
dAZ AgElojalolr 3l (o] A3, 1994), o] AL T Aan[Ae] PEom

o 24

o b itk
Z o
o

of
&oto X

Auk 2wz el gk gAH go)E AHEW odA(Engel), ZTE
(Kollat), &# 4 (blackwell)2 “7Jelo] AA AL}t AnA2s 53 ALE3=
o2 ¥Hd PFolu, o] PFS AAFeTH A= JAEAH
Aol AT AL sto] vhE SAERY QAN EA RS i 2ER
=1 AR Fgolg ), He, FH o] Al ARl "o
9|53kl Abgste], AFFe] 2 AFE Foke] YEN Heole
535 erxq R AL A AAR Aeste] AnxE A
o} @ (Cohen)e AaMA} &5 AAA At Aul~&
Aoz HAR A 2A @99 a9 oo A= oJAEA Tjrxé%
o gvhal AT e RN AuAE AMEA @9 R A olH gk o
2] A= AYE FHete] v ol MY, A, =4
e a5l & S5 SEe] A AN AE F5 AR AR S
nE= oAEA Ao A e Heols AMA S48 SE RAolHal 2
B o2 Aogrh(F84, 1988).
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& A .got gloput mAEe Twl MF AL vy} Pt olg e F 97
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A Study on the Selection Attributes of Resort Hotel

for Silver Customer

Min, Young Gil

Department of Tourism Science
The Graduate School
Gyeongju University

(Supervised by Professor Kim, Man Sool)

(Abstract)

The purpose of this study is to help recognize importance of silver clientele base for resort hotel,
to understand characteristics of silver customers' behaviors for selection of resort hotel, to identify
selection attributes of resort hotel for silver customer for market access strategy development in
order to ensure their satisfaction to ultimately come up with marketing strategy so that resort
market can approach silver customers a sub market.

To achieve these objectives, this study tries to understand the needs of senior citizens when it
comes to resort hotel, examine characteristics of senior citizens' behavior as consumers, research
silver customers' overall purchasing behavior in relation to hotel selection and identifies attributes

that are considered important during hotel selection.

silver market's

demographic characteristics

hotel selection attributes
— hotel selection

(importance)

P af

silver market's

traveling behavior related characteristics

<Diagram 1> studying model
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This study targets silver customers to focus on demographics related variables and traveling
behavior, elements that affect hotel selection attributes to classify them against theoretical
background for empirical analysis based verification. Accordingly, empirical research is

conducted based on conceptual causality such as <Diagram 1>.

This study selected the following method to achieve the above mentioned objectives.

First, study of literature published on general theories and research performances, both in and out
of Korea.

Second, references, statistical data and periodicals published in tourism related organizations.

Third, empirical study based on survey questionnaire, targeting silver customer who use special
class hotel in Gyeongju based on empirical research.

To achieve research objectives, survey questionnaire used as data collection tool was configured
by using results of existing researches and theories.

First, this study targets silver customers who in Korea may be considered those whose retirement
age starts at the age of 50 and who use resort hotels.

Survey was conducted from April 1, 2006 to April 30during 30 days, and total of
500questionnaires were distributed, of which 300 were used for research excluding those poorly
answered.

Statistical package, SPSS/WIN 12.0 was used for the analysis of collected data.

The following are the results of the analysis conducted in this study.

First, demographic characteristics of the sample used in this research are 133 men (44.4%) and
167 women (55.7%). As for age, 143 people (47.7%) were between the ages of 50~59, 102 people
(34.0%) between 60~69, and 55 people (18.3%) are over 70.

Second, analysis of traveling behavior related characteristics show that silver customers traveled
mostly 1-3 times in Korea, preferred Spring the most, travel mostly on weekends and holidays,
their main companions are their spouse, travel mostly for tourism etc. As for the key
considerations during domestic travels, they are scenery at the vicinity, convenient transportation
and convenience. They collect lodging information mostly through others' suggestion.

Third, analysis of the silver customers' traveling frequency, silver customers who travel at least
eight times or between 1 and 3 times prioritize service, convenience and functionality in this order.
Meanwhile, silver customers who do not travel or about 4 to 7 times prioritize service,
functionality and convenience in that order. This shows that silver customers consider service
(sanitation, cleanness, rational price etc.) regardless of frequency of travel.

Fourth, analysis on the difference between resort hotel selection attributes following season of
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preference for traveling and traveling period shows that the silver customers who travel during
Winter and holiday season prioritize service, convenience and functionality.

First, analysis on the difference between resort hotel selection attributes following traveling
objectives show that those customers who participate in meetings and assemblies prioritize service
and convenience, while silver customers whose objectives lies in tourism prioritize functionality
(facilities inside hotels, connection with tourist sites at the vicinity, hotel's location and
environment at the vicinity).

Sixth, analysis on the difference between resort hotel selection attributes following source of
traveling information shows that the silver customers who find traveling information on traveling
magazines or newspapers prioritize service and functionality, and those who find information on
the internet prioritize convenience.

Seventh, analysis on demographic characteristics following silver customer's resort hotel
selection attributes shows that except for parts of gender, education level, occupation and level of
allowance, they priority mainly service, convenience and functionality in this order.

Eighth, analysis on the difference between resort hotel selection attributes following gender
shows that the men prioritize convenience, while women prioritize service and functionality.

Nine, analysis on the difference between selection attributes shows that silver customer prioritize
service, convenience and functionality in this order.

Tenth, analysis on the difference between selection attributes following education level shows
that there is a difference depending on education level, and that there is significant difference
between graduate school grads and college grads.

Lastly, analysis on the difference between resort hotel selection attributes following occupation
shows that those who work in services, simple labors, agricultural and fishery sector prioritize
service, functionality and convenience in this order while professionals prioritize service,
convenience and functionality.

When silver customers are perceived from the above mentioned results, they do have demand for
resort hotel as silver customers. If and when marketing activities are unfolded for the silver
customers, it is necessary to first understand their specific needs, and then develop marketing
strategies to satisfy them.

Limitations of this research and the direction of future researches.

This study has the following type of limitations.

First, because the sample was limited to the resort hotel users in Gyeongju, it was not able to
increase reliability of this data. In the future research, a wider coverage of different regions is
recommended.

Secondly, because the research target is limited to silver customers, this research fails to conduct
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comparative analysis of senior customers with general customers. In the future research, such
comparison is recommended to come up with more realistic results.
Thirdly, situational elements among the attributes that are considered for the selection of resort

hotel were not factored in.
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