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5. 9Ato]E B4 sltjazt

199 AAtelE BEOR A% AdAHA tated g FHAAY AFE
HlaL s olFoid gor), AMlA ZWelAY AFE thh HESA of
FolA gok B AAAE Z19% &HA, GRe BHAN YAlolE Bgo

2 Q1gk ZItfE (0] d <, 1999)e thal] Rz} gt
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D714 &4
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Auger & Gallaugher(1997)= $JAlolE9] &8-S X3 7|[Hadgdz A,
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i o T At 71t & 3
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s, WF AFUAl Fd, A ae4sd

TS s, AviRlES 2RAlA 7L 7HAZ A A A
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Masotto(1995)
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el U]i] A3 . _
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%) AMH| 2~ B = EX Z1gelm A Ala, 71& ES é%“f}ﬁ, ar
MAA WA, 24 N, Abzy2s 2d 3=
Auger & Galla |[7]Qe]v]|A] 7|4, SulS7) FAHE 4, XY, 120}
ugher(1997) A FHFE, ARG g g5
715 21(1998)  |9FEE, 7I9¥a, HEA BRAY
Hoffman et al. |[’4% % AMBI=ARAY, ANSF ALY, 7HE038 14 2E
(1996) FAE A, sy, o, AR £ol4

A H]2}Benjamin & Wi
=1 |gand(1995)

Tedeschi(1999)  |[EHiH]E& AAZ A3 v L&A

2) &HlA 59

Hoffman et al.(1996)c] AQFgH Aulz} FHH A UAlo]E &85 F

@ Auans e 2ok A, Aude 94Ede A% AogPe A
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o] AFo] 7P AsdAvta stk EA. 9o e EAFH slo|HdzE
1732 Avixle] HAEFS aRFoz XYsiH, Y& T3 vAHS A%
A AEEG Anar AEFF ot AA, JiHE SAEAA O we 7Pz
BAol Zh&stg wet 7HAQEE Thqen. A, Oy FE2, UYd
A gE5E FES AT A, B FY HeolHE Roa, 43t
ta £8< 7hssHA st ddte dES e HAol
TE AN AAA, 45 T H2Le 44
Lug AMxte] FujE AT A, 99 WHeet EEH0FE A3
27] oy AlFe HE &olshAl I (Hoffman et al, 1996).

Benjamin & Wigand(1995)= 73 7FXAF&E(virtual value chain) @]

BRI B 2Rx= S T8 g Aol A2 A= V¥E 7/

o] XY ARAEe] ABAET o] ARMHE ANE ZEthn HA
. m, A aviAzle] vhe zgulg, Bujulgoz wojgrel )
A7h AR AES Haste wE] Holg Aol shgon, BujdAel )
Agla) AAE Ba) FEoixe wgdnE AN & Jom A

(Tedeschi, 1999).
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Ad#AA, Q@ HAIEE F3 ufe] A5aE @ KT&GTH] xpdHztdE A

oltt. 712w UL AHEAES] sEAde AARE st A= AR
AR HZ AATE e AF 1 5848 "HoAA "ok wepA iAol

58 388 3 e} WA AEATL Qe £F ARG A9 5F

filo

= Aol e o7 wiAl 540l wel Fd= W8 2 2= i &
A= AR Ao AgAdd B-ds] FesA R4aEa Sle

IA(information Architecture)®)2] oA A X 1A} o}

il

6) AHEAHER stoli mE2ele RS A A WAl An FEE WAy o= 7

_30_



AR YgomE AEATL 2 A5d YatelEe] Yuldel A Sz 2

7o A24, a1 AN §ol4 5o FHA Mz FAs) RuA ok

YAl G0 9o ZRxwE T

Q
gol EFH = AR

tAelolth E3] oy el 719 YarolE
o) A% ARE AR s|Po] AL s ouAS FHFE Aol
TARGE 28 AoltHo]£, 2001).

s
metA & AFelM = AblEY AAAR] dBd & THLE AAAHY

o
sy
A
Y
K
fr
N,
i
o
=)
iu)
9
N
)
B
ofo
X
2
L
2
>,
N
il
e
o
£
o
fru
=
gt
ol

o a¥uz Rz 7|dy &vR7F A2 AFYAA T

Fo) vhelo] Za@ Aolth 2N oHF o] 2HE Fu BAL S

@ KT&GHHe] #Hsle SR A
KT&G= AF st TV JF1E A & 4 g dS agstd dA
ol|EdA KT&GY 714 AHZA TH 58 3 + US Aottt wiba

b3t o]m x| A2 gko]

SoteE AAlste A

p
2,
[o

lo

=)

%

kv

_31_



H 4 F KT&GL| At AT

1. KT&GS dvtd st

1) KT&GY /l8
KT&G= 1989y A

i)

(F=rufdataabated 20049 A FARRE
3885099, wiEHe] 26543 o T ol 472394l o2y it
(<3 4-1> F=).

KT&GY A& 19208 E4-dw= (A
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A Study on the Utilization of Websites
for the Promotion of Corporate Images

Choi, Tae Yeul

Department of Business Administration
The Graduate School of Industry and Business Administration
Gyeongju University

(Supervised by Professor Jung, Ki—-Eok)

(Abstract)

1. Overview

In the digital era, the corporate promotional activity can be highly
effective when it is carried out via a website on the Internet. It is because
Internet is an interactive communication media that gives benefits to both
company and client since a company can offer information that enables the
company to promote its good 1mage to clients or information for marketing,
and clients can make a purchase on the spot by acquiring necessary
information.

Currently, most companies promote themselves and offer information
to clients by opening a website on the Internet. However, many of them fail
to offer relevant information that clients need even if they have their own
websites, or have much worry about how to manage their websites and

organize contents.
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Then, how companies can utilize their websites to enhance corporate
images? This study aims to seek out measures to utilize a corporate website
as an effective means for enhancing a corporate image by researching what
components and strategies are necessary for operating a corporate website
for maximizing the effective enhancement of a corporate image by using a

corporate website.

2. Study Methods

I aimed to grope for ways to wutilize a website for enhancing a
corporate image through more effective and consistent message transfer by
appointing one company that proceeds to such an activity on its website
most effectively among domestic companies, and intensively analyzing the
company.

In this thesis, 1 appointed KT&G website as a case study, and
conducted an analysis focused on contents and service type, their problems,,
and usability of those services offered for enhancing a corporate image.

As for main contents subject to my analysis, I conducted an analysis
on the overview of KT&G website and an analysis by menu, and intensively
analyzed four items including contents and usability, consistency of the
website, interaction with clients through the website, and differentiated

strategies unique to KT&G.

3. Conclusion

As a result of analyzing websites, KT&G website was proven to be

well utilized as a means for effectively enhancing a corporate image based

on a full understanding on the features of Internet as a new media in the
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digital era.

My suggestions on desirable directions and strategies for activities
enhancing a corporate image via the Internet based on the case analysis
result of KT&G website include the following.

First, a website needs to facilitate the accessibility of wusers to
information.

Second, a website should offer new and necessary information to
users all the time.

Third, a website needs to enable a company to make a promotion on
a corporate image as well as to directly mention its product(tobacco) on the

website.

4. Meaning and Limitations

This thesis is meaningful in that it offered a meaningful suggestive
points to companies that aim to enhance corporate images by proposing
directions of development from a perspective of the utilization of corporate
website and through a case study on a company that actually operates its
website for the elevation of corporate image. However, this study has
limitations in that there appeared a limitation generally shown on a single

case analysis and there was no positive analysis in this study.
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