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1. 59} a9+

2

g A7 AANE 59 FEASL RYOE sel 59 o 433
z9 A9 Y wMs A4 Wee) Fa4e st skl tHRobert, C.
Lewis)io, 1= 670 £2% tloR 9300%e] FHAEcA ABzAE A

Aste] 141%9) 1314802 e 425 P5sarh FolaE 6671 sl
o
AA

olu] A, &7 4, AN 84 #3, A2AME, B4, H=, A8, 9
W ZRE dad, o783 7h g A 5o 89es 2RSAY. &
FolaE <E 3-1>A HE wieh o] sdvpAY A WeE FaWy

i
!

(important  variables), =& (salient variables), 2 W3 (determinant
variables)® T#3te] AMEdEe B8 17719 sdulAR W4 E o]d &£
3t 57709 A M (component variables)E FiEdle] FAstH T

16) Robert, C. Lewis, “Isolating Differences in Hotel Attributes”, The Cornell

Quarterly, Vol. 25, Nov, 1984, pp.82-91.
17) Robert C. Lewis, op. cit, 1984, pp.54-69.
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Au) 2o 2 Myl 2o HubA gl £
(service quality) A= Au] 2o tpgAd
AHA T4
Z F95 = 54 Uo whsk AR s
Aok 9] -7 Ap4le] @ ol R3}
(overall feeling) Ao vp3-& golatd
kg =74
ot A 9o obdsgt - FRAIAe HG
(safety) Aol oAt - SHAIHA
AME Av)A - = Y AARMH| A ES B 2 9] o] § 7}5A]
. - VIP A4 F-o}gk A A}
(upscale service) . Z7}mel sl VIP o<
el A A 38574 285 A de 84
A&z 7HAx A 4 &
(F&B price and quality) 25714, s
a2 A SF A9
AEHe] vdy g - AU vAH FF
MR, A2, 2971 oA, A4
(aesthetics, decor, ambient) Ay LMol Ay
A, AE8AY
#HA A He)g - HE AEH S F)
(amenities) F7H AF, B8 - AnvkEol Adg ¥y #Hyd
o] v ] sdo 44 AAel AA
(image)) AdrE el 7
g9 4 ARAEZo] A £F S50 A FF
(beverage quality) 29 ZHed Al e E
M, &4 Fu A My &Aol BA =7
(room & bath condition) WA &40 JAg
A Al (BA) A4, F7189 H1H]
(health facilities) AF ol & s EF
B3 (HEA) sd3 Aol HA
(reputation) TS Ay
=43 Tdol 8%
(quiet) ey 8¢
ME EHd 27 TVe & A4 &=F e ekehg)
(room attributes) NAa &M A7)
of kil TEE AMH| A - oA 2 El o] HE] g} ook AlAdlel AEE
(reservation & front desk) |- .¥<%, Ha Az
7tA M 7hA - 7vA 3 7HR]
(price & value) - AAAQA LA
[} Ol =
) cThE Aol ol HEA

g R C. Lewis(1984). A A =%, Nov, p69E A T4,

mepa] 2 Aol A Hagh
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sEdEo] Qlojx ofPEF Ao F A o]fAtste]l TH HAY Wgee] FQ
A3 FAAAE ATF FolA(R. C. Lewis®s FTdo]&aE EHdd <l
oA Aoz Aol HAHo| FAFE AFsty sHo|ENFS TFAYx9
F 71 dHE e Aol gHEsittr AAstA Utk F 1v 9ol &
Mol e wetA SEntAY w2 W giF e BeE F bR #F
A Bkt o84 &2 (important variables)¥} o] &4sd 4
¥ (determinant variables) .= &8t AT A3 AL o 8 ZH(business
traveller)®l FoWFo 9= bd, AMulze A AL, 849 Ad, g8
2ol A 3 Solu, 3 wiAY AA Hgod dojxe Mu29 4, kA

A%, ooF MU, 4Y, §49 B9 £& Rolw glo] Fawe Hde

¥

M

o~
o]

2

’

4go A, AF2, A%, ALY, 4%, A S Ju Folr), Mo 2

L &ae] A, A 2 bR, Ael
Bhta gl o] A Femfsr AgWFte] Aol7t e
B OE 8 =RA SEESAES YR 3, o

49 59 oY =2 el FeAstel WA FHstut sgohy. e

18) Robert C. Lewis, “Isolating Differences in Hotel Attributes” , The Cornell
HRA Quarterly, Nov 1984, p.69.

“Predicting Hotel Choice: The Factors Underlying Perceptio

n’ , The Cornell HR.A. Quarterly, Feb. 1985, pp.82-91.
19) Robert C.Lewis , “The Basis of Hotel Selection” , The Cornell H.R.A.

Quarterly, May 1984, pp.56-67.
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20) Bonnie ]. Kuntson, “Frequent Travelers: Making Them Happy and Bringing
Them Back” , The Cornell HR.A. Quarterly, May 1988, pp.83-87.
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22) Picrre Filiatrault and J. R. Brent Ritchie, “The Impact of Situational Factors
on the Evaluation of Hospitality Services” Journal of Travel Research, 1988,
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23) Pauline J. Sheldon and J. Mak, “The Demand for Package Tours: A Model

Choice Model” , Journal of Travel Research, 1987, pp.13-15.
24) Pamela A. Weaver, Ken W. Mccleary, and Zhao Jinlin, "Segmenting the

Business Traveler Market,” Journal of Travel and Tourism Marketing, Vol.1(4),
1993, p.5s.
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8 S 954 59.3 A 4 09
o] Z o] A} 86 20.1
, A, g YA E,

He
Hel
ut

ol @At 2248(52.3%), AT 2049 (47.7%) 0.2 AL H| &3

_57_



Aoz vyt 2 Ao E22 20-30d7F 7 B &S AA s, 4
EolFe 71E0] 214%(605%), PIEo] 1907 (44.4%), 71Et7} 22'8(5.1%) 2=
UEbsE L 82 tFol/do] 869 (20.1%)°] 7Y Hdom, aFolsrt 881

(20/6%), & =S 7kl A7F 2549 (59.3%)%) Aoz Eht dE5E e

748 P =A dehdt =29 445 < 1002 o 7+ 2588 (60.3%) 2

2 7M4 el dEhden, AFAL RaAdEH /%ol 77 143

(453%), 1648 (383%)w=o2 JeEh} t2E Q9 gy A QoA WEee
o7 ey

4
Ay

22
o
v

<¥ 52> 1%01% ] 54

T W e [ H] & T % W e | HE
&ALz 9f 58 136
B 120 28.0 ol < 8) 200 469
A3l 33] o]4+ 142 33.2 o] gah= U & (A E) 86 20.1
53] o4 166 38.8 A5 FE 714 A E AL 38 89
7% AA 46 10.7
A 152 355
0] 42 938 2}z qea 136 318
AFoRg 4 21939 ois} 312 72.9 ol &= G 54 126
39 ol 74 17.3 YT CEE 48 11.2
A7) A E 38 89
w22 (/A A 32 75
e B 64 150
SWE B
lj’]f;j 3;)020 77051 w2k 92 215
' ) 148 36
saye 43 48 11.2
Ghgul 9 A4 66 15.4 448 F ‘ﬂﬁ*‘f]ﬂ]fg 40 9.3
e 276 645 R 56 131
Fdol£5A | Aol el 44 10.3 AzA 4 44 103
Hrf Al o) & 16 37
F AP o M T Fof % |+ 61
el 168 39.3
AT el 8t qBNT 30 10 A/AA 216 505
719 F&H 9 232 54.2 gy
AR R ; ' suteg e S <5 0t 12 238
Qre/a A 138 s A AR A) 18 42
BAR ol EF3 28 65 NP u b

<GE 5-2>0l M9k o] e 2 H ol g e SAd g 7S A
HEA FFe S BEARTE 53] o4 (388%)o 7+ wekew, 33 o

_58_



Fo] 332%F AA st A5 A dANM = 283 olskrl 729%= et
g @3 2% HelM e AFI1
A BEEFCL5%) Ro= 28w §4(346%)9) w3 &L 0 A%
Art a3 Al #AFgEoE Fokr olE sHold EHAAN YEIER F
7t/ #e] 645%% dEbTh A o) 8st T dF oz Adw o]8d
T nA(355%)F ASaT o) 8ate uA(EL8%)e] BlxEA vHERY. 59
£ ol &stE 1AE T M Bol ol&ste AFaddezs AVEFH ¥4
43 (542%) 0.2 vepda, su JEe R FE/A/AACHE 519 50.5%
2 7w A dekst

<E 5-1>% <3 5-2>9 WE 4 AyE TP 2u WA oA E
APE 20-3007F B, Ee A v AoR yeygon diE <l
o AN FFAY 5L
o 3¢ o] gl M= %
A9 AL 243 ot diFEd AR yEuith AR dE ol

—

2ol o] gdtE AEngAeRyE YzE #Fude] F o8] FE IIE
991 BAR AZ@FAel WA o8 F v AdGFIH AT oR
vhebt o),

v59_



A2A AFuAY H2209 FAHIE 2 A e B4

SRIFAE AAsk=d o] £ A-foAes s AHadAE o] &sle Eao
MESo] Zba 9 9u)E HUE BESPEA BY He o) golow gokal
R-type 821845 A&stH oy, FAEEM (principal components analysis)S %35}

of ZAZtslA9] varimax HHEE AMEElgth @9 ZalAo gojMiE TG
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gnisiy, F&d 5709 8.9 FA AL 625%7F o] # A
Ak WH A#AA ZHAFA Cronbach’s agt-& 59~91%= e}
] A

A48 WTE

(-'J
il

Bartlett®] 7% 2 KMBOZBO 2 0898°] 3 Bartlett®] X° 718D 667410001 #2285
2 00000122 Mg Ay} 9olRAM wdo] Hlalln d & glrk

< 6ol deld BFo|rt,
31 208N 2g9 7‘—12‘& R E JehdE Bartlett A9 #AAANCH7 %Fa §o5Fe)
0.0000] =5 HEsickz & 4 9ot



<# 5-3> AAFE vHAY W29 74 B =

aal AAA asd L0 8  aaAs B
= FAE&(%)
LA = A 2(F1) 10225  37.871 9059
o eke] A3 A 829 3.99
&40 A4 77 406
WA/E w9 &4 709 378
o eke} HElA 696 395
A el Hwt 674 4.00
EL R ) R e | 673 4.07
2|87 Ao g 71A 639 3.82
a3 AdAY B 545 4.01
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<E 57> AW WE o] 74 (t test)

FEH A W (n:224) o (n:204) t-value (P)
. 355 * 361 ~ 747
T (77 ) ** ( 73) ( 4555 )
A 328 350 = 2346 %k
( 87) ( 74) ( 0.005 )
] 338 362 ~2.731
1%1 o] A
TN ( 91) ( 85) ( 0.007 )

e} A EFEAR}  sxe(p < 0.05)
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mZ Hd Zo] FA (F-ratio)

N 20-29A) 30-39A 40-49A4 504 0] 4 | F-ratio
FEW t}o] )
(n:174) (n:130) (n:70) (n:54)
. 3.56% 3.69 343 3.56 1.9%4
K (83 )ywx ( 70) ( 65) (69) | (.116)
355 3.37 3.49 3.63 1.217
A HhF-
( 91) ( 94 ) ( 74) (88) | (.209)
] 3.39 3.28 3.43 356 1.618
Z 3 oA}
( 84) ( 92) ( 60) (69) | (.185)

<¥ 59> Ao g HA Aol FA (F ratio)

A9 A | Fw | AEA | A | @nd ] oA |
FTEH (n:24) (n:58) | (n:120) | (n:66) | (n:120) | (n:40)

o 3.33 352 360 361 312 | 330 | 2592

S (64) | (73) 1 (8) ] (60)](69)| (72)|.0%5)
. 3.42 334 3.62 367 | 345 | 325 | 1993
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Unitive Tourism Marketing Plan to Activate Resort Hotel

- Mainly on Special Level Tourism Hotels in Gyeongju Area -

Cho, Ju Hee

Dept. of Tourism
Graduate School

Gyeongju University

(Supervised by Professor Hyun, Woo Hee)
(Abstract) ‘

As internal and external change is serious related with hotel business,
and hotel using customers desire is being diversified today, the managing
strategy in order to accomplish companies’ goal is marketing strategy.
Development of strategy as well as positive and accurate recognition of
marketing strategy is directly connected with survival of hotel business.

One of the most important purpose of marketing research is to grasp
what kind of consumers groups are tend to purchase unique items and
what point among marketing mix variables they regard important in their
purchase. It is difficult to answer why the tourists want to stay in
something special hotels. This problem is related with selecting mind of
the consumers who stay in the hotels and with theory of consumers
behavior analyzation at last. Hotel manager should grasp correctly for their
selecting behavior, and it 1s connected with success factors of hotel
business at last.

The consumers are apt to depend on effect like their motive, attitude,

expectation, and desire for their selection depending on their using purpose
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or themselves psychological variables. Hotel companies should prepare to
classify market strategy for the hotel users because they have stiff supply
for visitors’ various selecting behavior. In other words, strategy pursuing
unitive marketing on the basis of their selecting behavior for tour place
has very important meaning.

Therefore, the purpose of this study is to establish marketing strategy
after analyzing effects of selecting factors after grasping consumers’
preference for the marketing mix variables for which they regard for the

consumers who are using tourists hotels in Gyeongju area which are

representative resort hotels in Korea.
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