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21) Parasuraman, A., Zeithaml, V. A., & Berry, L. L., "SERVQUAL : A
multiple-item scale for measuring consumer perception of service
quality”, Journal of Retailing, 64(Spring), 1988, pp.12~40

22) Oliver, R. L., "A cognitive model of the antecedents and consequences of

satisfaction decisions”, Journal of Marketing Research, 17(September),
1980, pp.46~49.
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Cornell HR.A. Quarterly, Nov, 1985.

28) A3, “ad AZEgHE F&ZFH vFyHd FI A3, A3y u o
shel AAbets] =, 1989,

29) Miller Jack E., op. cit.
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T E Gl g £HL2 )RS IR ALgERATH

Eg oolgte MER vy F2S A5 9std e, F -
A=, b o9, F429, HAES 388 ¥ /‘1"&"—\!22 L}
ol sttt

2) ARAY 74

£ AFddA AFSste dEAE A 479 —‘S’c 2 Tt
A, dvd F2AL FAH57 H0}°1 e, 5«48 JdBE He
a9, 54 a9, dAEY 5 F 7Y Hw % TYAT Mg
el F 14709 w3e = ?*35‘1'325}. £42 Likert 53 HEE AlE
OH’i‘:} A, MlwFEE $4& 5387 HAdld APATY HEE F3)
ZH <HE 3-1>oA AAE 18FFE A& HEEHY FAHL
Likert 54 HEE A&ttt AA, & A+ ZE o|&ded #&

542 sefay] Sla ARAN, TRAEIE, BDRRA olg A
A3 ol RE, B, ol §BH § 7RGz TAAGTh UM, wie
AFEAA 54E Aot ekl AW, AW, e, UPEAS, 49
% % sRoxn FASAD o4d NES Aead <E 3-2>9 2
o

<E 3-2> AER 74

zRus |#3% agaT 4%
Wi 21| 14 | B9e - H79(2000) Likert 5
Z2E2(1995), JEU1997), 7] 2(2002)
&g =2 | 18 ol : : '| Likert 53
e A 272000, 72 (1999) .
o] & E4 7 - =R =
7574 _
g 5 - HEdE
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3. XA A

2) AE5A

AT+ HE 3% 12} AR (primary data)®] T3 2 du|RAS} B %
AR Yol AASAT WA AHZAE AT T8 F dad wE Al
gatn], v T F3eY WA (unstandardized interview)ZE o] -3 € ¥ 5
o849 #& R Ae ek W vl #HX e A RE T rAst
Jot. FHE AEe AEA AP FIAERE EEIAY.

du]zAbe} FHAT 7|23t AEAE SZT F AES=
SR FAE 2004 5Y HYFE 15¥7FA] oF 109 7o) A
of Y3 579 EFaddA AlgstATt 2t adHIZ 1005
Kol AEXE wEsH I, sFE HdEA nE

of Be HEAE AYY KLY

B
rt
rlﬂ

o
dge
it
2
>
oo
P,L
3R
o

3) 4



AR, Hadre Fdd B3 Fars HYPx9 AolE A7) A
3o ERE t-testE HAFAC. Z sHYE WipER HYPre] Ao
E #4387 A5t dYBAEA S AAsAY. Yevwe F2d o
3 JPA 2 =E syl 98ted  IPA(Importance-Performance
Analysis)E A A8t

IPAE 4 £4E8 335 Jde H=
dEQ Faxst AYEE HAFE A0
w27t ojdel A3 Zz2aAg 3
IPAZ A= <9 3-1>3 Zo] 4AEHeE 7z ¥
£ olgdtd AE Hu AXNEA 47 Ho 2 eI Y
o a28e2 4 \4e gy 2L 9 1—% e

oA gy S459 4

01)4-&

?'fH of

V&Y F& ABRE ASHA 719 Mujzo] dig) o] i FF
A7l HF : AN A= obF TLIE

2o $84 7

HEF VA2

SHECH IS

B. A7l AF A 71E9 F2 AAE A5 A

M2 T84 e

<9 3-1> IPAS 7Y
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IPAS] Hdst EAMY Be e AdolAn AFHAoR 74 vy
o Hgugel o} FolstA Urhdth & MY We Be WR(
3B A e Al YE, ke, =M, EHEATo] ¥
AR A oftle] &3 1EAE Pl w AgaH, PARDLE @
AE): ZAZAWAA olef AFL FASLE ofY as5o A
o FREZ uelse] ool XN YeAE EAG W AgeE B
9z AgHel f} o ATNAE W FAL FAFE aAS2
SEHT 7 FAES AWEE Fio] oW RFo] AFdF 5=
& Folnm WFED FPYAS AL ATZA o] WS AEH

e

4. ZAQ G A%
1) 2AdEd 299 Aded 8%

1) T32= 39
2 E89 Ay 94e ANk, FHAe B dad o3
Buffets dAAlE. E3 AdF £ AF7lde A Buffet® o3, Ay

oz AAZ AFe

(2) 3% 39
Fass BhAbE 2o Addd dde AN FHaAs o
7, AR713~49 WEAZ, 7-99 F7AE, 1290 44 Buffet

oA ok, Aoz HAE AT B

3 nS7F3 3%
B89 AHY dad ofHewt dge M,

A Buffet® 2 At

2
o
e
rir
o
i

71l =

4) Az

U% FF=2 Coffee shopoll Al A4 BuffetE obd, Aoz A sy,
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A w2t Lunch WolE QS HASIH, A3 E 4 Buffet
g Axa,
(5) dEsd
oot vpAAA R A% FFE Coffee shopdlA 44 BuffetE o},
AYoz MASY, B4doz F4 EE B AR E FAH 2
99z e AZHL A
<¥% 3-3> AU Eade] 4R d%
A JE 533 i A AF
4 A 1% Coffee | 1% Coffee | 13 Lobby 8l 1& 0= opaycy
shop shop Lounge Coffee shop
#4 5 176 148 120 150 204
Y4 E | ¥ &£ | FH| E | T FE | FF| T | FH
() 22 16 18 12 8 18 6 3 6 9
H
A2 () 250~ 300 150~ 200 80~90 60~70 100~150
AL 18:00 ~22:00
A (2) el | Al | Al | A& | g9l | &9 | g | A2l | disl | a9l
okl 29,500(19,500|29,500|19,50022,000]12,600127,830] 19,360 28,000 18,150
2) A O A 9 viyds
(1) Cold Food
Zd Wl 7 4
smoked salmon{(F #]91¢]), tomato and cheese salad(Ev}E9} = M)
dried beef with sweet melon(Wl 2o 23 4 117]), freash oyster(E 8.8]),
i assorted cheese(25 A &), cold jelly fish(3hs}te] F 1), octopus(E]),
octopus ocellatus(F 7)), smoked duck bveast(F#] 2.2 7}44h), tuna(vt4-2)
3kind assorted raw sasimi(®% A3 )/sea bream(%"]), freash rawbeef(%
3])
smoked salmon(F#]41¢]), cold cut(F #A), cold jelly fish(al] 3tz 3 ),
T |smoked chicken(& 4] $17]), 2kind assorted raw sasimi(2E A A3]),

freash oyster(Z8.7]), tuna(v} &)
smoked salmon{F #92]), boiled shrimps(&2 %),
cold jelly fish(ajste] Wal), freash rawbeef(5-3]),

K |3kind assorted raw sasimi(®.F 4§41 3])/sea bream(%"]), oyster(F),
tuna(vF+2), stuffed cuttle(LAolad]), a5, A4 v, HY,

O
2,

A7), 5, mussel(Z-3F 8 7)),

smoked pork leg(Z4})
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smoked salmon(F A A o]), octopus w/bean paste(F=o] ¢} 133,

cold cut(Z #), chicken river terrine(x 7l &), pate(# & L g]),

smoked pork leg(F4%), freash rawbeef(53]), boiled shrimps(&-< Aj$-),
roast beef(4117] 2.%]), freash oyster(Z 22]), cuttle(23 ), tuna(v}T2)
2kind assorted raw sasimi{®2 5 A A 3)),

smoked salmon w/ caviar sauce(F Ao}t A gtatojad),

roast beef w/ green asparagus(Z22ER|Z o} TolAma}A A
three color fish w/ Italian dressing(® A A3} o]gtejet=4)4]),
pizza roll(3 A} £ ), smoked shrimp(F )< 2] 7}&4h),

chicken galatine( 71 Zet¥l), Smoked Pork Leg(F A} &),

2kind assorted raw sasimi(FE A 3]),

Jelly Fish w/ Mastard Sauce(3}3}2] QY al), Mixed Starch Noodle(#

i
F:HYIYEd, T 8839, K 328549, C ¥3=3%59 E 0§53 3

)

gt

(2) Salad
e o} 8
mixed salad(Z7}A4])
Dsweet corn salad(Z % & =) @smoked salmon salad(E A o] Mej=),
freash vegetable(67}#])
H Dheart of lettuce(F’d]) @green vitamen(1¥ H[EFR]) @chicory(2]7]2})
@kalware(F<°]) Orolarosa(Zet2AE) @mustard leaves(A A1)
dressing(47}4])
Mherb dressing(3 2. =4 ) @french dressing(Z# = =& 4))
Boil viger dressing(7] &3 4% =& 4) @thousand island dressing
mixed salad(57}#))
(Dpickled beet salad(Z ¢l H E A8 =
(@pickled mushrooms(d<] Al Aejx)
@poached chicken salad(#] 7] 2j=)
@sweet pumpkin or mushroom salad(Z. 8} = BlAl e =)
T ®potato or sausage salad(ZHA} T AAIA M=)
freash vegetable(67}3])
(Dheart of lettuce(F4H=]) @red cabbage(# )
@chicory(X] # €]) @kalware(Fa=0})
Btomato(ETHE) ®green vitamen(1¥ ¥ E}x1)
mixed salad(17}4])
sweet corn salad(F 48 =) or friut salad(z}d M=)
freash vegetable(67F4])
(Dheart of lettuce(¥/d=)  @green vitamen(ZH HE}Y)
@chicory (X # g]) @cauliflower( %8l 3)
K Bcucumber(2.©]) ®mustard leaves(# #}+31)
Dtomato( EVFE) ®red cabbage(4 )
dressing(37}FA4])
(Dfrench dressing(Z =] =3 4)
@oil viger dressing(71 53 H % =#A)
Sthousand island dressing(AF-$-H = ofddll= =9 4])
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mixed salad(37}A])
(Dsweet corn salad(E£ 4 =) @paste salad(}2E dr)
@friut salad(#¥ A=)

freash vegetable(67}#])

C (Dheart of lettuce(%43]) @green vitamen(ZL¥ W EFR])
@chicory(X 7 &) @cauliflower( %8l )
®cucumber(2.¢]) ®mustard leaves(H A} %)
(Dtomato( EPHE) ®red cabbage(3 )

mixed salad(57}#])
(Dseafood salad(3E Az =) @fruits salad (A=)

@sweet corn salad(ZAH =) @Macaroni Salad (v}7l2Y A E)
E ®Corm & Ham Salad(&~$1EZ3 A=)
freash vegetable(57}3])

(Dheart of lettuce(¥ 2]} @red cabbage(# ) @chicory(X##)

@alware(F-a0]), Btomato( EVLE)
(3) Soup
sd o 7 5
g |cream of corn soup(ZE23), bean pasts soup(E 4= A),
pumpkin soup(Z. 2} 24 X)

T -2 kind of soup(27}A])

@corn and cerery soup(Z3 A2id] =) @pumpkin soup(&4dh ~3)

% (Deream of corn soup(Z ¥ 2 3%) @bean pasts soup(H 2 A))

@pumpkin soup(&®} 232)
c Deream of corn soup(=ZH22=) or mushroom soup(B} Al £ L)
@seaweed(H] & =)
g |cram of chowder soup (27RZ ¥ A X), cream of corn soup (ZHAZ
pumpkin soup(Zd A X)
(4) Hot Food
-} L Bl
*xchopped steak(F 2 Ho]3) *assorted sausage(5.5 A A A])
*xsnail(& o] 84]) *mash potato(7 A 8 €])
smarinated chicken(®17] &%) =steamed ox-tail(Z 72 %)

H sbroiled eel(Zo] 2]) xsteamed beef ribs(Z1]4)
*pan—fried salmon with cream sauce(@o] 708} =P A4 2)
sspaghetti with meet sauce(2FAE] &} 7] 2)

*beef quesadilla(’d A H Q%)
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*beef stroganoff(A317] 82]) *marinated chicken(¥ 17} &%)
*steamed beef ribs(ZH] %) *potato( 2} 8.2})

*pan—fried salmon or seabream(o]Fo] L= En|Fo])

*meet loaf /mushroom sauce(A 17| FIEZZ/B]A A2)

*spaghetti(2 3} A E]) *meet sauce( 7] A 2)

*tomato sauce(EFIE A 2) *L.A rids grilled(Zu]3to])

xsea food(AHE 8.8]) *smoked pork ribs(E A=) #] 21])

*chopped steak(3 ZH| o] =)

*snail(@@e] 2¢]) *mash potato(# 2} 2.2])
*marinated chicken(&i17] 239])

sbroiled eel(Zo} 2.¢]) ssteamed beef ribs(ZH]%)
«pan-fried salmon with cream sauce(@o] o]} =& A ~)
«spaghetti with meet sauce(=3 A€l 9} 7] 4 2)

*steamed beef ribs(Z¥} %)  *steamed beef ribs(ZH]H)
*pan-fried salmon or seabream(@ o 7] L& Eu+o])

*meet loaf /mushroom sauce(A117] VEZZ /WAl Ax)
*spaghetti( 2= 3} Al €]) *meet sauce(3l7] )

*sea food(4HE 2.2]) +smoked pork ribs(E A =] 2| Z24])
*pan fried of vegetable(¢kz}&)  =hamburger pattie(v}# I ¥g])
*bean curd and mince w/chill sauce(7}dF%)

*chicken wings barbecus sauce(®'27] ]9} vlu]F A 2)

xgrilled clam w/ van blanc sauce (&2l W& 2883 Z4)
*sausage barbecue & barbecue sauce (5Y4 A Az Folg} vpu|FAia2)
sroasted short ribs (L.AZH]¢})  *Deep Fried Fish (A4 H7)
sshrimp fried rice (A $-%-34%H) sbeel stew {(H]Z2%)

*Stewed Short Rib (ZHH] %) *Spaghetti Nicoise (°] €@ 2 2314 ¥])
*Roasted Pork Rib Barbecue (MMH]FA2E a2 iz z2q])

(5) National Food

x4

&k |%5kind of standard side dishes *kimchi(# A]), *steamed rice(& %))
2] |+steamed rice with five kinds of grains(2 3%}

*sweet and sour pork(®5) *sauted chicken{g}%7])
*sauted seafood with chill sauce(Z=E )¢} 2z iAx)

*3kind of tamales(5tF22]) Msteamed shomai(F =2 WH5F)
@steamed tanales(® §H7) fried tanales(T9HF)

> ofy

A [*Assorted sushi(Z&A]) *sea weed rolls(ZAWH)
2] |xbuckwheat noodle( 2% =)
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g |*5kind of standard side dishes *kimchi( 3 &)

A -9 * 3 vt w0k

—. | *sweet and sour pork(®<+%) *sauted chicken(2}zZ7])
T ;j *3kind of tamales(%HF2.2]) (Dsteamed shomai(F=A] ¥H5)

@steamed tanales(® THF) chinese steamed rolls(Z%)

d | *Assorted sushi(Z=A]) *sea weed rolls(g )

2 | xbuckwheat noodle( 2.4 25+)

s | *4kind of standard side dishes +kimchi(3] 21 27}4])

) o _

xsteamed rice( &%) *steamed rice with five kinds of grains(2=F%})

B Z xsweet and sour pork(®+%)

2 | *Assorted sushi(ZA]) xsea weed rolls(Z %)

2] | *buckwheat noodle( 2 =F5)

5 | *Bkind of standard side dishes skimchi( 7 X]2%)

a | = %F *steamed rice( 3 %})
€ ™ xsteamed rice with five kinds of grains(2 2%})

% | *braised sea cucumber(a}4t8)

2] | *sweet and sour pork(¥ ) *special poched duck(2 8 17] L&)

5t x3kind of standard side dishes wkimchi{ 7 #])

g HE o |

*steamed rice(3}) *steamed rice with five kinds of grains(2 3%}

o d | *Assorted sushi(2A]) *sea weed rolls(Z9})

A | *buckwheat noodle( =¥ =)

*sweet and sour pork(®85 %) #steamed shomai(%F =4 ¥5)
*sauted seafood with chill sauce(Z R 21} Aa L)
*sauted soy bean w/ chinese bread (£ 34wy &F1}EXS)

(6) Carving Table

34 | 3
*sea food "shabv shabv/(S}AE A}HA}H) *L.A rids grilled(ZnB] o))

H | *roasting rideye(‘s4l7-9]) *haked potato(ZHAF2.#])
xgrilled vegetable(oFx] 8.¢)

T *roasting ribeye(%4 7o) *cooked ham(¥ £.2])

*Grilled fish(A 41 8.8)) screpes w/cherry(He] =)
xcarrot, fish fillet, sweet potato, squash, shrimp (¥ 3 2%])
*L.A rids grilled(Z2u]7-0])

K *roasting rideye(5 4] 7-°]) *baked potato(#=22.))
xgrilled vegetable(oFs] 8.2]) *bulgogi(Z1L7] 2 &)
*sushi(2: A 37} 2] )-rise roll(F%}), fish sushi(A A x4 fried bean curd sushi

(%23
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*Grilled shrimp(A-$-2.2]) sbuckwheat noodle( =4 =)
C xL.A rids grilled(Z8]F0)) *Assorted sushi(ZA])
*sea weed rolls(Z )

E | #roasting rideye(%s 4] F°])

(7) Dessert

zd ol 7 8

*Assorted cake and pie(#] %), slo] 4717])

*assorted mouse(ZF ZE F2 2717)

H |*3kind of bread and buffer(37}#] 3} vjg])

xseasonal fruits(A1 A8k A8 7 ) #Tartlet(E} & 213714 )
*Ice cream(c}o] 23 H)

xAssorted cake and pie(# 2], #}o] 27}A]) *hot dessert(17}#})
*3kind of bread and buffer(37}# Wz} v &)

*seasonal fruits(A14 st A-dad)  *Tartlet(e} & 2N27HA] )

-Ice cream(e}ol A 9)

*3kind of bread and buffer(37}% ®3} vl )
*Assorted pastry(Z}E HAEg 6F)

K | #seasonal fruits(21413 #AH 1} A5%)

*rice cake(%)

*Ice cream(o}o] A3 9)

*Assorted cake and pie(#A 2], Zto] 27}A)) spudding(FFH1%)
#3kind of bread and buffer(37F%] w3t W)

xseasonal fruits(A14 & A4 7} ABF)

*Ice cream(°}o] == ¢)

«French Pastry (5] AEg]) *Seasonal Fruits (AA3F A dad)
E x*Assorted Punch (28], #}d#Hz]) =*Assorted Pie (o8] 7}A }o])
*Assorted Bread (o2 7}A] )

(8) Beverage

34 e Rl

xcoffee or Tea(HI] T FaH) *rice punch(43))

H . B
*cinnamon punch{3=74 7})

- xcoffee or Tea(A¥ T T3}
*rice punch(2] &) *cinnamon punch(5=7 2})
xcoffee or Tea(]d T &3}

K | *rice punch(2] &) *cinnamon punch(74 3})
syoghurt( 8. 7+ 2 E)

c scoffee or Tea(H¥ Et FA})
*rice punch(# &) or cinnamon punch(54 #})

. xcoffee or Tea(H¥ T+ 3-3})
*rice punch(# &) or *cinnamon punch(5% #})
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HA, AE2s dAe] 1419 (55.7%), 94 <] 1124 (44.3%) 22 vrER
on dAzxd=z = 20007 30%(11.9%), 307 897(35.2%), 40th7} 121
4 (47.8%), 50t} o]Atol 13w (5.1%)2.2 30th <} 40th7t A=A 80%°] S
AR et Aoz eyt dde mF ot 399 (15.4%), EES] (A
3 1999W(78.7%), Ulghl EJ (AL o2 15W(59%)22
detAst R dEe w71 M3 & A2E YRt 43T &A5L 100
vk vltho] 52v(20.6%), 150%H ulwte] 74%(29.2%), 2007k u]qho]
567 (22.1%), 2505+ ©igko] 299 (11.5%), 3007t wgko] 247 (9.5%),
3005 o] 18H(7.1%)22 e ol sEy e F R
A5TTo] 20009E 9A v A2 JERH71.9%). AP A
o] 59 (2.0%), 3JAto] 1279 (50.2%), AFd o] 299 (11.5%), FF7}+ 20

H(7.9%), WA o] 52 (20.6%), 7IEL7F 209 (7.9%) 2.2 UElNT Fo
o] AL AFZAQA Aoz el

2) ¥ ol &5

B ATE A HEA $HS ¢
A, AH7IE, o] &AA, o] & dAEH,
X 2 AuRYE <E 4-2>¢ 2}
Ty e Arel 938 TV - Foert 139((5G1%), A& - &
A7 14% (655%), AW - FaEe] 71W(281%), THAARS S
116¥ (45.8%), AFALE Ff 471 48(1.6%), Edlo]l 26%89(10.3%), 71
7 9836222 YERY. F5T e S sdye AR ¢
AL AEMARG = FHAEIY A - FIE g AHUE B3
TR girt AckE Aot

sdyHY AHriEofE A7t 159 (5.9%), HA ol 57H(225%),
AN 4278(16.6%), 7HA ol 529 (20.6%), AH] A7} 759 (29.6%), 7]
EM 12@(4,7%)3; weht Mulzst sbA gelan 13T S A
2 AL & 4 9l
i@ﬁg%n o] gA L AAo] 319 (123%), 2Fel 1578 (62.1%), I
EY~ F3o] 329(12.6%), A3|7o]l 229 (8.7%), 71EF7F 11(4.3%)% 2.
2 FE AGE o317 fste sdS Este Aoz Yy,

A} 25399 ol& 54U AR
W o] &Nk, Frkzte} o] &

Ja e
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<E 4-2> BE9 o] &54

2 = ue | #AvE = u W | FAH&
(3 (%) (%) (%)

TV - gt 13 5.1 ra B 31 12.3

AR - A 14 55 e 157 62.1

AR -FnE| 71 281 |Fol&| AEY2EE] 32 12.6

AR | T 116 458 | AA | 43%F V) 8.7

o5 | A 4 16 71 e} 11 43

AEM 26 10.3 Al 253 100.0

7] €} 9 36 F 1~23) 11 43

A 253 100.0 e 4 1~23 9% 356

SR 15 59 e ¥ 5~83] 68 26.9

wa 57 22.5 3 1~43] 84 33.2

28 91 A8 2 el 42 16.6 A o5 100.0

= 7} 2 52 20.6 A i EY 13 5.1

1E | an) 2 75 296 A7 %8 87 344

7]} 12 4.7 9l 44 174

kAl

A 258 100.0 7+ - A 38 34.8

ey 49 194 A2 21 8.3

graier 42 16.6 Al 253 100.0

Fo] | =49 97 107 Abgd &3 15 5.9

4 | 944 23 9.1 AEER 7l 28.1

Aer | HHAG 107 423 | ol & | 7IF - IAAEY 61 24.1

7] €} 5 20 | 24 | A4 58 229

Al 253 100.0 A A=A 48 19.0

A 253 100.0

ol & HAEZE FATo] 499(19.4%), FATe] 429(166%), T4 F
o] 278(10.7%), ¥ Fe] 231 (9.1%), =7t 1079 42.3%), 71Ek7}+ 53
(2.026) 2.2 e #5e) o]go] b B A2 Yeygrh

e olgNEE F 1-237F 11%W(43%), 9 1-237F 903
(35.6%), 9 5-83]7F 68%(26.9%), d 1-43]7} 84 (332%)22 €4 1-2
37t 7 Be Aoz Yeny.

Aol & eAZE ALREUT} 138 (5.1%), A7 - 587} 879
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(34.4%), d¢lo] 449 (17.4%), 7}= + 217} 889 (34.8%), AE ] 219
(8.3%)2.2 vpEbTE,

HHo] & EAL AYEHe] 159(59%), IE=T7 719(281%), 7}
% - AARY 0] 6173(24.1%), FAHAL - 71'd )7} 58%(22.9%), A=
o] 48 (19.0%)% Ao ZE YRt

2. 919 vlwFAd A 714
D A5 8% &9
s AT v WFe FLEE FodstnA Wl FL%w9

BEFe BAGAS BAAGe] a sAYANA g Fasin
sk dre A9y F409, 594 98 29, %4 B 2

9 208, A9 OAE, 44 dgs, NP F.4x %

4 UAE, N¥Y B2, I F- 2% $E4 As 5G4 BR
9, B4 SRS NP 29 £oz yeut 2ASE Tz 24
wa} 5 »a—g— %—osmr.v_ Wrkav], Beds SRt FREI} B

<¥ 4-3> 347y FLLE &9

ed| saa 3w [sas|en]| sadsr | zas
1 Mga &4 a4 4.24 8 TFY UAE 3.87
) TEH A&y 421 9 A FA Fae 3.86
3 A dEad 421 10 | =98 - &8 3.84
4 | %2 ZAad 412 | 11 | 94 48= 3.78
5 AEFY HAE 406 | 12 Y e 375
6 | AgH A= 402 | 13 | %Y &8 3.75
T AYE §-a2 3% | 14 | Mg &85 3.74
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2) AV EA e 2 &9

¢

s wRe) ddwe] o ARRL olfad iy £ee
Hugich 4FAY 9 M9 o] §AES NI AYE, AP B L
ad, A%A OAE, 594 de wd, A94 3429, 4 A
S, NP F-AE FR F- 22 594 OAE, 534 3499,
Ny Bae, 54 #ad, 94 SRS 54 SRS £02 T
4¢ Prhakg,

<E 4-4> HHEvFe A= =9

=4 HEEY Y5 | €9 | Rk A x
1 | Aga d8= 3.58 8 | =% FAn2 342
2 | A% dadg 3.58 9 | %4 dAE 341
3 | A% dAE 3.57 10 | %94 F4ad 3.40
4 | <4 g8 3.53 11 | 44 ae 3.34
5 | MY 5489 3.50 12 | 594 284 331
6 | 94 Ael= 3.47 13 | A24 &8 3.29
7 | A4 5 - A5 3.44 14 | 5954 55 397

o] A zZate MwEE £A4o d} FLLES HAgS
AR <E 4-5>9 I%EH:F AAY 49 H4
L3 % Sol 7HE Eskew, Hwe AEA, dvw
o &x Wwe wAA], Wire U WiFe 534,
24 29, Az =z, 889 Az, 279 7], &
, 879 A%, S49 %Ur =48 27| #Le= F43%

i
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S
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<k 45> HE HwEE §4 T8E £¢

&8  4AFE% | [zavledl  HFE¥e A%
1 | 249 #AEA 445 | 10 | &9 2k 3.97
2 | 5252 JAME 445 | 11 | A3 a9 3.93
3 | 249 vt 4.45 12 | Agy 2249 3.91
4 | e AZEA 419 | 13 | 839 A 3.87
5 | dlwe oA 419 | 14 | 899 37 3.85
6 | W7o 2% 4.11 15 | g8 g 49 3.85
7 | W¥el w7 409 | 16 | 2o M 3.79
8 | 24 29 408 | 17 | 49 ¢ 3.68
9 | Wwe 534 408 | 18 | ==l =7 353

4) A3 MwEAS54E 29 &9

Az
s
=
% Ir
Foo
X,
oo Jp
oX,
ol
2
4
fok
(4
Y
X
28
of
<
b1
4r
2
=
o
Rl
-
i
L
N

bk
<E 4-6> HH "dvEE §4 AdIge &4
(ea] uwEw 9] zmzsw | 2as
1| 49 % 10 | 289 A% 331
2 | &29 324 11 | a8 g 49| 330
3 | 249 AWM= 12 | &4 a7 3.30
4 | 28 g 13 | 8.8 A4 3.29
5 | dl¥rel AdEA 14 | 889 7 3.26
6 | =38 & 15 | Azay 249 3.19
7 | &2l 9% 16 | Wl¥el 2AN7 | 316
8 | W¥rel chAd 17 | dl¥re 34 3.16
9 | Mo e 18 | 474 a9 3.15
&4 ol 229 32 5L T 4l g B Az



W, wwel SRS AgH aelel s guiHoz i As
t Aoz Yyt olgd A%e olgnATe WiAuyE o Hss
the 942 AAT gom, AZHe g# 4YE Ack: AL HAF
= ol

3. A7 A 4
D A7FHA 19 24

2 AT Ak

be A7AA 12 Adety) dekel My £39 %
259 gEe) B j

=
TG dFEdE Tde Fawe AyYwo] Pt
A

R
oo

<E 47> Wyvd F249 dSEE t-test 47

g 5 | '%;?LE%ﬁQ%gE tak pk
1| 5% 2ad 3.5 3.31 8.058 000
2 | A #ae 3.86 3.5 9.286 000
3| BYH 522 3.84 o4 7.378 0003+
4 | Mg =« aE 3.85 3.44 8.628 000%**
5| ¥4 4= 3.78 3.47 4,659 000%**
6 | g A= 4.02 3:68 6.947 000+
7| ¥4 Hi¥ae 4.21 3.53 11.895 000
8 | A4 H¥sae 4.21 3.58 10.015 000 *
9 | %4 427+ 412 3.40 11.270 000
10| ¥4 F44a7 4.24 3.50 11.355 000**
11| %4 HAE 3.87 341 6.823 000
12 | AdA HAE 4.06 S5 7.935 000+
13| 544 | 3.75 327 8.004 000
14| A¥Y &8 3.74 3.28 7.839 000
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M 2ea vysAdd T2 Fa5s Hdgxe Aolg 43
At Faoaxe)l AAre FHFto] o] th$E E(paired samples)
t-test® AAISIA <X 4-7>7 <E 43> 2 AF}E 4. EX 2
7 HAnwERY ToES HIYE

Aol Qe Aoz Urhgon,
F7HoZ FLE} AYend 2L Ao e 59999 oy E

y

e
= O
T

Aol AL 7Rt} G & Ao vl
<E 4-8> "7EAEHEAH] HEHEE t-test A3}
L Wy
2

1| 9wy AdEA 419 3.43 13.677 000*x*
2 | Wl ohgA 419 3.36 12.636 000+
3| ¥we &% 4.11 3.31 12.007 000
4 | d472o] wA A7) 4.09 3.16 13.866 000
5 | Wil 5% 4.03 3.16 11.998 000*
6 | &4 = 4.45 3.60 13.758 000*
T | e 9 3.68 340 4948 000+
8 | 22 9% 4.08 3.40 11.342 000 *
9 | &4 B 3.97 3.44 8.309 000 *
10 ] S22 AAAH 4.45 359 14218 L000**
111 +44 4% 4.45 3.51 14.011 000 *
12 | S22 =27] 3.53 3.30 3.869 000 *
13 | s8] M4 3.79 3.29 8.264 000=*
14| 8.g]e] 37 3.85 3.26 9614 .000**
15| azle] dazt 3.87 3.31 8.434 000**
16| &2 ot A 3.85 3.30 10.871 L0003
17 | 2174 R# 393 3.15 10.992 000=*
18| Ay =g 391 3.19 11.847 000 =
£p< 05 #*p< 0l

2) AFaA 29 4.

sdd wa} uANo] Azt HHdYy HdPre zolE: Bzt
3t AFHA 28 AaAs7] st HAY e AL i ddBA
4 (one-way ANOVA)S AAIEY <& 4-9>3 <& 4-10>3 e 2
= 43T
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S8 A EdY AYxe) Yo 1449 FY mFA FAGOR
#% Aozt e Aoz dehgrh $94 FaYE ESD, A%
F8ele C34, 544 F-2Z= B39, AYY F-2Z8 C54,
FP4 Ar=e CaY, A%y HesE ASY, 594 9 29t B
i‘::i_l, /\100]:/_':]' E—];‘-}_’— E’LE]E Bi%l, Eog:/u z)d_g_a]: Biﬁ' Hokﬂ .i_
4 &8s BEY, 5% UNES AT, AU HEEBEs AT,
4 o8t Asd MY SRE Bido) 714 =& 4B AL A

2 gERT.

¥
7

<k 4-9> 99 fwEE Jdd =9 ANONA 4%

a3= 34 B IEHEA Fgk pat

FP1 A 377 765

592 2aw B 3.35 820
C 3.56 586 4.633 0015
D 3.33 FI7
E 3.96 613

FP2 A 3.47 675

A g e B 351 758
& 3.60 539 8.735 000
D 2.97 810
E 3.04 513

FP3 A 3.57 st

T FAE B 3.69 787
5 3.44 693 5.317 000
D 3.21 857
E 3.09 734

FP4 A 3.54 896

Aoka = AX B 371 701
B 3.76 J12 9.008 000
D 3.12 992
E 3.00 644

FP5 A 3.63 802

ZEokA M= B 3.49 784
i 3.69 701 3.889 004
D 3.36 994
E 8B 870

FP6 A 3.79 815

Mg A= B 3.71 782
I 367 739 5.090 0015
D 352 1.004
E 3.17 77l
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FP7 A 3.69 790

T4 0 8¢ B 373 .802
C 367 853 5.552 000+
D 3.36 822
E 3.13 .728

FP8 A 3.74 846

Mg te 8.7 B 3.84 731
C 371 727 7.166 000+
D 3.36 859
E 3.15 .763

FP9 A 3.50 959

TEHN 54 89 B 3.65 770
G 3.42 .866 4116 003
D 342 367
E 3.00 347

FP10 A 3.74 879

MEFH 4 89 B 3.75 744
© 351 .869 6.515 000
D 3.39 1.144
E 3.02 812

FP11 A 3.73 900

¢4 HAE B 3.29 923
C 3.44 841 3.431 009+
D 3.24 902
E 3.19 992

FP12 A 3.84 879

M gAHE B 349 784
& 353 661 2.983 0204
D 352 1.064
E 3.35 731

FP13 A 347 380

+%4 &8 B 3.37 799
C 3.38 806 4,079 003%x
D 2.85 972
E 3.07 321

FP4 A 3.49 913

AMEd &8 B 351 908
C 3.47 894 6.628 000
D 2.88 960
E 2.94 5%

*p < 05 xxp < 01

HrEdEAde] Ao oA 18709 F&F FoA wwre AFAH
myre] T 3 AL 16709 Fato] SAH SR {o g Hols}




<E 4-10> 3949 YyF2AE5AH 2319 ANOVA 23

MP1 A 353 737

o 2] A HA B 355 702
e 3.40 580 2.143 076
D 3.42 867
E 3.20 626

MP2 A 3.49 794

wire] ohetA B 3.43 781
C 3.49 787 2.258 063
D 312 857
E 3.19 754

MP3 A 350 897

Wire 2% B 3.49 758
® 3.38 684 5.107 0015
D 312 927
E 2.94 656

MP4 A 3.36 835

w572l A A7) B 3.25 659
e 3.29 695 4.438 0025
D 2.88 1.023
E 2.87 154

MP5 A 327 867

el =344 B 3.14 722
G 353 661 5.472 000%=
D 3.06 1,059
E 2.78 883

MP6 A 3.80 694

S48 B 3.90 700
C 358 690 7.863 000
Ti 3.45 905
E 317 863

MP7 A 359 771

Sa1e] gk B 349 644
C 3.36 609 3.071 017+
D 321 740
E 3.20 ks

MPS8 A 367 737

Sale] ger B 3.49 543
£ 353 786 9.110 000
D 3.30 883
E 2.93 669

MP9 A 3.73 815

S22 mo} B 3.3 627
o 351 626 6,519 .000%x
D 3.48 906
E 3.06 738
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e zd ¥FHA | F@t p#

MP10 A 725

49 BEA B 187
C ] 679 7.822 000
D 3.48 972
E 3.11 .883

MP11 A 3.77 887

w29 AHd= B 3.57 155
& 3.51 727 4.035 003%*
D 3.33 a7
E 2.22 816

MP12 A 3.60 .769

229 77 B 3.33 653
C 3.36 645 7.434 000
D 297 467
E 3.04 126

MP13 A 3.60 788

geeo] M3 B 312 621
C 351 695 8.547 000+
D 312 696
E 2.98 629

MP14 A 343 714

sele] 77 B 3.33 653
C 333 798 4313 002+
D 3.24 614
E 2.94 564

MP15 A 353 J37

e A7 B 3.39 532
C 347 694 6.976 000%:
D 3.15 NG
E 2.93 749

MP16 A 3.01 909

s ok 44 B 312 816
C 3.36 802 5122 RUOESS
D 2.94 1.059
E 2.59 7190

MP17 A 3.37 802

A7 87 B 3.27 603
C 3.27 889 5673 000%x
D 3.03 1.104
E 2.70 861

MP18 A 3.27 160

A} Zd9d B 3.27 .68
C 347 o7 5551 0003
D 3.06 899
E 2.83 666

*p < .05 *xxp < .01
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2 EAF ol& YA S5AS dolry] 93 HEENE HAEH L
o HHare EA B3 Fore AP zo]E HAFY] 95t
PSFE t-testE AASAY 2z 9 W EFd AL AolE
Aqet7] st ARRAEAE AAEATE IPA 18X = SPSS 11.0%
EXCEL XP A& &85t A
ASHM o AFof ot sdo|&MES] FAEE 7}1& =4 B3
e Mg 4880t o ez F8E7 £ vweE 594
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Study on the Menu Quality of Hotel Buffet

- Focus on buffet of first-grade hotel located in Gyeongju -

Lee, Jin Hyung

Department of Hotel & Food Management
Graduate School of Gyeongju University

(Supervised by Professor Choi, Soo Keun)

(Abstract)

This study aims at providing useful information to establish subdivided
marketing direction by deriving factors of significant extent and practicable
extent of buffet users toward menu quality among super deluxe hotels in
Gyeongju, and furthermore aims at presenting implications for efficient
management result and sales increase of buffet in the future. In order to
accomplish such purpose, this study established the following objects in
detail.

Firstly, the study tried to examine factors estimating menu quality of
buffet users by means of theoretical organization of constructs regarding the
concept of hotel buffet and menu quality.

Secondly, the study proved reliability and feasibility of measured variable
which was used to estimate the quality of buffet menu by means of
empirical analysis as to users of hotel buffet.

Thirdly, the study analyzed the relation between Iimportance and
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performance by using IPA(importance-performance analysis) in regards to
customer’s awareness of menu quality offered by hotel buffet.

Empirical study to accomplish the object of this study is proceeded among
the subjects of first-grade hotels in Gyungju-city. The study researched by
questionnaire to customers using buffets of 5 first-grade hotels located in
Gyungju-city. Total 500 copies of questionnaire were distributed to the
hotels by delivering 100 copies for each hotel, and then total 266 copies of
questionnaire were collected. 253 copies of questionnaire were used to
analysis except for 13 copies to which respondents insincerely answered.

To find out demographic and behavioral feature of sample, Frequency
analysis was used by a statistics package SPSS 11.0. The paired samples
t-test was used to analyze difference between importance and performance
regarding the quality of buffet menu, and also executed one-way ANOVA to
analyze difference among the practical extent of menu quality by hotel. IPA
graph was drawn up by making use of SPSS 11.0 and EXCEL XP version.

The result of positive analysis is as follows.

Firstly, in result of analyzing difference between importance and
performance of hotel buffet in Gyungju area, importance is much higher than
performance.

Secondly, respondents consider that the most important menu of hotel
buffet 1s main dish such as hot food and instant food rather than menu
such as beverage, soup and salad. When it comes to attribute of menu
quality, it appeared that respondents put highly significant extent on
sanitariness of food, freshness of food, flavor of food, and seasonality and
variety of menu.

Thirdly, oriental instant food is included in the second quadrant of IPA
regarding buffet menu which should be intensively managed. And three
attributes such as temperature of food, time of changing food, and creativity
of menu are included in the second quadrant of IPA graph by attribute of
hotel buffet’s menu quality.

Lastly, in IPA graph by hotel, the following menus of each hotel need to
be intensively managed: Oriental instant food of A hotel, Western cold food
of B hotel, Oriental instant food, Western instant food, and Oriental dessert
of C hotel, and Western porridge + soup, Oriental instant food, and Western
instant food of E hotel. The aforementioned menus should be improved.
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