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gaus | S| g | waaw | F | so%s
A3
AA 2l 389.141 2 194.570 14.521 .000%**
T8 255.667 2 127.833 9.572 .000%**
27148 8.9 370.640 2 185.320 10.006 .000%**
S3489 17.585 2 8.793 517 597
a. RAlF = 118 (32 RAIF = .109)
b. RAF = .081 (A E RAF = .072)
c. RAIE = .084 (=8 € RA¥F = .076)
d. RAl& = 005 (A ¥ RAE = -.004)

Aok A e Aok
N 1A221) (78820 (21714820 (G EER))
1 2 3 1 2 1 2 3 1
o] | 100 [9.4350 14.8440]9.8833 13.1933
dof | 72 11.2813 12.5194 115741 12.8704
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<3 418> AP E AT a2l BAHEA(ANOVA)

p

A M3
FEHUS MHS | des | waaw F #eleg
AlH 3

AR 48.846 3 16.282 1.083 357
T8 78.389 3 26.130 1.836 142
711382 12.540 3 4180 206 892
E7 A2l 98.189 3 32.730 1.958 121

a. RAIF = 0158 ¥ RAIF = .001)

b. RAlF = .025(FF € RAF = .011)

c. RAIF = .003(F4 €9 RAIE = -011)

d. RAl = .026(=4 € RAl& = .013)

Hig W& =09 Aol e} damrol vt dsrgld® xolg B

<3 4-19>°l] ot AA LT FJFE 59NN FAHLE T 2o
olXE AR QAT Afo]E RHeli Sl
Aoz eyt

=
p I T
Ed A9, 471482, EAA At A - ARA - AR - Al -

<X 419> AP i dzx= 82l FAHEA(ANOVA)

M3
s | R g | wmaaw | F | sess
A%
DR 257.379° 4 64.345 4.553 002+
T48 71.828" 4 17.957 1.253 290
271489 | 133483 4 33.371 1.686 154
R R Rl 60.788¢ 4 15.197 895 467
**P<0.01
a. RAIF = .078(F8 € RAIF = .061)
b. RAIE = .023(F3 € RAIEF = .005)
c. RAlE = .030(FA3 ¥ RAIE = 012
d. RAl& = 016(F8 € RAlE = -.002)
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|7 A& alell Zel7k v R <HA-2>o] e St

<3 420> WE FH g 589 FLHEA(ANOVA)

gaws | Y gse | wmaz | P | #d%s
AE
A8l 209.450° 3 69.817 4.886 .003**
T4 289.504° 3 96.501 7.277 .000%**
2717882 194.787¢ 3 64.929 3.344 .020*
S48 221 135.262° 3 45.087 2.725 .045*

*P<0.05 **P<0.01
a. RAlF = 063(+HERAF = .050)

b. RAlF = .091(FAE RAEF = .079)
c. RAlE = .044(+8 € RA&F = .031)
d. RAl& = .036(F8 € RAlF = -.023)
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Survey Questionnair

Thank you for taking your precious time to participate in this survey!

I am a graduate student at Kyung-joo University studying Hotel Food
Management. This survey is designed to find out foreigners’ preference
on Korean cuisine. Your honest response will not be used for any other
purposes except for academic study. I sincerely ask you to respond to
this survey for contribution to the advancement and development of

Korean cuisine culture.

Thank you for your time.

October, 2002

The Academic Adviser : Hotel Management, Kyung-joo University.
Professor, Bang-sik Lee
HP.011-9314-7679

e-mail : leebs@kyongju.ac.kr

Surveyed by : Graduate student of Hotel Food Management
, Wook Lee
HP.017-542-2127

e-mail : caliraya@lycos.co.kr
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I .These questions are to evaluate for importance of Korean cuisine menu
and satisfaction on menu. Please, answer these questions. I'll appreciate your
help.

not very important-@--®-| |very dissatistied-@-®
@-very important --@-very satisfied

D--20--@-®—-®

appearance of food

\ Interesting name of food

‘experience of unique taste

‘ composition of food

texture of food

freshness of food

temperature of food

nutritional blance

traditionality of food

popularity of food

cooking manner of food

| |
| |
| |
| |
| |
| |
proper amount of food H
| |
| |
| |
| |
| |
||

SISIISHISHISHSHSIISHISHISHISHIS)
@@@@@@@@@@@@

|
|
|
|
‘ kinds of side dishes
|
|
|
|
|

hygiene condition of food

whether open kitchen or

o |lelelelelelelelee|e/e|e
o |o|lo|s|o]o|s|s|e|e|s|s|e
o |o||lo|o|e|e|o|s|e|e|o|o|e
CN S EHEHEHSHEEENE
SRGIEIEIEIEIEIEIEE EIEIE

D--@--@--®--®

not
whether using chopsticks or
not

D--@-B-@—-6 | | D—-0-8-—-@ -6
name of menu | | @--0-0—@--06 | | 0--0-0—@—-6 |
What was your own

language on the menu? D--20--0--@--® DO-—-0--0--@--®

Are the sentences right?
food price | | 0-@-0--@--6 | | ©-0—-0--@—-6 |

agreement between

pictures and foods
Waiters’' or waitress'’
English ability to explain DO—-2--Q-—-@—-® DO--20--0--@®-—-®

about food

‘ The day's special menu \

‘ How was the dessert? \




How was the explanation D--@--B -GG D--@--@ @6
on food?

How al?out discount of D-@—B)—@—G) D--O--0--@--6

food price

II. Do you want to visit to Korea to taste Korean traditional food?

never © —— @ -—— ® -— @ -—- ® yes, willingly

II. The following is for the satisfaction on Korean food. Would you please
check those?

very dissatisfied © -—— @ -—- ® -——- ® -—- & very satisfied

IV. These are for personal questions.
(1) Nationality?

(2) Gender? O male @ female

(3) Age?
D29 @301~ 39, @407 ~ 49| @ 501

(4) When do you have Korean cuisine for?
(Dbreakfast @lunch @dinner

(5) Occupation?
(Dstudent @office worker Qprofession @business Hothers

(6) Purpose for visitation to Korea?

(Dsightseeing @living business @transit passenger

(7) Do you know well about Korean traditional food? (YES or NO)
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(8) How many times have you had Korean traditional food?
@D once @ twice @ three times @ four times

® more than five times

(9) How much do you earn per month?
Dless than $1,000 @ less than $2,000 Gless than $ 3,000
@less than $4,000 ® more than $ 5,000

(10) Would you please check any Korean food you had?
(DBulgogi  @Dolsot Bibimbap  ()Galbi(Korean Style) @Galbitang

©®Sinsunro  ©Samkyetang (DNaengmyeon
@Jjim(galbijjim...) ©@Dukgook (OMandoo
(DNamul (2Jabchai @3cook and jjigae(kimchijjigae...)

4Jeongol BDuk

(11) Where did you get the information for Korean food?
Dfamily @ friends / company @ other customers in the restaurant

@ Expatriates’ suggestion Hothers

V. If you have any other comments on Korean traditional food, you can

write.

I really appreciate your help.
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_84_



O.EHERO B2 BEXDL 2O EoEHZ5iihasd 0w F 37,

Wz, HnFEEA O - @ —— Q@ —— @ —— O T RLZWEHWET

MR F OB o B~ B3 5 W % H < EE T,
WEREEEIC DWW TE 2 T 728 n,

ETHTHE O - @ —= @ —— @ — ©® £THHE

NV.XIZETHOZ EIZDODWTHETY,
(1) & FOBIFE 3] T H?
2 & FoMENEMcs»? OF @k

(B) HFOEMIZED 50T H?
D30fRLL F@301% 4018 @501RLL I

@) HBHOB~WE AL L2 sz wS>TT 2?2 Q¥R Qi @4K
(B) | N T »? OB QF Bk OHME OHEFR ©F b

(6) W % FhiLo HIIEfMTL & 9 #°?
OBCQBIEEQ E © & A2 @transit passenger

(7) WK R~ E =1L TT 5?2 (YES or NO)

(8) WM D B~ E AL Eoso 72885 2 ¢ Hwndh ) 322
Dife> 2200 @3[u] @4la] G@5[H1LL

O HEPoO—7r HOZHEHZED CHWTT 2?
O $1,000L4 F @ $2,000L4 F @ $3,000L4 F@ $4,00000 F © $5,000L -

_85_



(10) # F AT v 3 fe~Wlzcheck L T 72 & W,
Oz @ AEEtE>/s Qurreks @rrely Ol
©t>rxy WAy ar @ FARM AL EEE 2Ok E—EICERE DR

Ok WEAL®WH DL @F % F =
F 7 (X2FF7, 2VF7) OF ks BBLH

(11) M EEEROBE~YE LI TET L L) 12k ) ELien?
OREDF QK IZ LD EHN@EN DT —7 N A =2 — DEABEADFH N
® % Dfily

V.20 th ™MELZHFED» BEL I EXHo72 5B NTL S0,

Eobp ) IE¥nwF L,

_86_



o

% [HIAR

Ho, MBEMTRRER, EREE3H .
HoemE B BN KB KRB gl /bR fE B R (I A ) B2
AR e AR R SR L e A B S,

R 1 — N EE MR IE M .

W e AR e 2kt PUSIIAERART, A DI .
R 7B S LB, G S N R A R L,

Boe R TER AN — A #H#.

R — B AR

20024F10J]

PR R BN O A B AR R
(e R e S
HP. 011-9314-7679

e-mail : leebs@kyongju.ac.kr

WA BENKER KR BUSKCENE B A
HP.017-542-2127

e-mail : caliraya@cbs.co.kr

_87_




% i (AR

KB E

RIFREE) A

it

e

i

.

..Lum o
=
B
=W
oy 8 &
g
g
2 w
= e
= g
—

B-@-0-O-+HmE

=
=
o

| [z2FEZ-0-0-0-%%EE| [FuTH

REIER

| | 0-—-@-—-@--—-0-—-6 | | O-—-0-—-0-—-0-—-0 |
| | 0-—-@-—-0-—-0-—-06 | | 0-—-0-—-0-—0---06 |
| | 0—-0—0-—0-—06 | | 0—0-—0-—-0-—06 |
| | 0-—-@--—-0-—-0--—-06 | | 0-—-0-—-0-—0---06 |
| | 0-—-@-—-0-—-0--—-06 | [ O-—0-—0-—0-—06 |
| | 0-—-@-—-0-—-0--—-06 | [ 0-—0-—0-—0-—06 |
| | 0—-@-—-@--—-0-—-6 | | O-—-0-—-0-—-0-—-0 |
| | 0—-0@0—0-—0-—06 | | 0—0-—0-—-0-—-06 |
| | 0-—-@--—-0-—-0--—-06 | | 0-—-0-—-0-—0---06 |
| | 0-—-@--—-0-—-0--—-06 | | 0-—-0-—-0-—0---6 |
| | 0-—-@--—-0-—-0--—-06 | [ O-—0-—0-—0-—06 |
| | 0-—-@--—-0-—-0--—-06 | [ O-—0-—0-—0-—06 |
| | 0-—-@-—-@--—-0-—-6 | | O-—-2-—-0-—-0-—0 |
| | 0-—-@--—-0-—-0--—-06 | | 0-—-0-—-0-—0---6 |
| | 0-—-@--—-0-—-0--—-06 | | 0-—-0-—-0-—0--—-06 |
| | 0-—-@--—-0-—-0--—-06 | | 0-—-0-—-0-—0---06 |

z || 0—0-—-0-—0—06 | | 0—0—0—0—0 |

FHIRE
BB O BR

5%
ﬁ%«(

T

SR HIRE R

RWMEE
KR H

b

=g

B-oM

RHRE
BERMIESHR

EENHIM
BB E R ERM

SRR R M

S H A
MR EM

fERRENAE

| | 0-—-@--—-0-—-0--—-06 | [ O-—0-—0-—0-—06 |

SEI A

[ REHBEEREN—F| | 0—-0-—-0-—-0-—0 | | 0-—-0-—-0-—0-—-6

(BERBEENEXRB| | 0—0-—0-—0-—06 | | O-—-0-—0-—0-—06 |

| | 0-—-@--—-0-—-0--—-06 | | 0-—-0-—-0-—0---6 |
| | 0-—-@--—-0-—-0-—-06 | | 0-—-0-—-0-—0---06 |
| | 0-—-@--—-0-—-0-—-06 | | O-—0-—0-—0-—06 |
| | 0-—-@--—-0-—-0--—-06 | [ O-—0-—0-—0-—06 |

ERMEERE

RHRE
BT XM E

Kd

==
=

RN EIHT 0

_88_



2. BT E B, GRS AR 7

| %2EB O -—- @ -0 -—— ® -— & —FH

3. LU P ERIGCA BRI AR, A A R A RS —

| FETHE O -—— @ — 0 —— @ — 6 +5#=

4,  DURIESr B gcRrr o an EHERERIZ,
(1) TreEr ?

@) FRitabE S 2

(3) TRy FHm A ?
@D30fRLL T @301 40t @50fCLL |

(4) 15 iR 2
DT F @ Bk

(6) fEnBcEefl 4 ?
OEE Q% OHMEk @ $0 e

(6) A B LA 4, 2
DB QEfEHE © HHIH @ RA%

(7) SR R S 2 (2, )

(8) W B A HE A58 J LK 2
O FH—K QK QF =R @FEMA QXKLL

9) A RS 2

@O $1,000L4 @ $2,000L4 F @ $3,000LL
@ $4,000L4 © $5,000L1 I

_89_



(10) i For— T BB,
DEr QnLMmE OBIE OWEE OWtn ©2FE
DET @EEQERE OLT OFF O
OB, ) WS O

(1) fasmsb 2, )5 3 HE B

@ﬁAﬂDﬂﬁ%uﬂJ®ﬁ§§% FH @OARBIANERE OHE

5, WRAHLEATERHTS, TR GRS S5 — P,

ST s f&:‘%ﬁfﬁnﬁ

_90_



ABSTRACT

Research on what factors influence their preference

when foreigners choose Korean food in a hotel

LEE, WOOK

Department of Hotel Food Management
Graduate School of

Kyongju University

Kyongju Korea

Supervised by Professor Lee, Bang Sik

This study researches into preference of foreigners who use a Korean food
manu in a hotel. As a growing number of foreigners visit Korea, the study
is designed not only to describe the existing manu of Korean food that the
foreigners like but also to examine what they consider to be important

when they choose the manu.

Although many hotels are unwilling to serve Korean food, foreigners have
an experience of Korean food in the hotel where they stay. When Korean
food does not meet the taste of only Korean people but does satisfy
different kinds of needs from foreigners, the Korean food can make inroads

into the world.

Therefore, the study looks into foreigners’ preference about Korean food
that hotels sever in order to provide hotel managers as well as chefs with
data about what should be important in developing a new manu of Korean
food when they precisely judge the needs of foreigners. That is the prime
base to achieve globalization of the hotel manu of Koran food. The study
divides foreigners into three language groups such as English group,

Japanese group, and Chinese group as a comparison group.
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The study surveyed 221 foreigners visiting Korea about preference when
they choose the Korean food manu. For its purpose, the study established
the following hypotheses:
<Hypothesis 1> Preference of the Korean food manu according to the
demographic of the visiting foreigners
H1-1 : There will be some difference in the preference factors about the
Korean food manu according to nationality of the foreigners.

H1-2 : There will be some difference in the preference factors about the
Korean food manu according to gender of the foreigners.

H1-3 : There will be some difference in the preference factors about the
Korean food manu according to age of the foreigners.
H1-4 : There will be some difference in the preference factors about the

Korean food manu according to occupation of the foreigners.
<Hypothesis 2> Relation between intent to visit Korean and preference of
the Korean food manu
H2-1 : There will be some difference in the preference factors about the
Korean food manu according to the foreigners’ purpose of visiting Korea.
H2-2 : There will be some difference in the foreigners’ intent to visit Korea
for Korean traditional food according to occupation of the foreigners.
<Hypothesis 3> Relation between importance in choosing the Korean food
manu and satisfaction
H3-1 : There will be some difference in importance in foreigners’ choosing
the Korean food manu and their satisfaction according to nationality of the
foreigners.

H3-2 : There will be some difference in foreigners’ choosing the Korean

food manu and their satisfaction according to gender of the foreigners.

After testifying the above hypotheses, the results are as follows:

First, for each preference factor, the foreigners preferred wholesome and
fresh food and made much of. However the satisfaction didn’t live up to
the expectation.

Second, there was no difference in both gender and age. It showed that in

the gradually developing international dining-out industry, regardless of
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gender or age, the taste of food depended on the individual preference.
Third, there was some difference in the preference factors according to
intent of visiting Korea. The preference of people recommending some
manu to someone when he or she visits Korea influenced the visiting
person’s preference about the Korean food manu.

Forth, there was some difference in both individual importance in choosing
the manu and satisfaction after experiencing the manu. It is the very
challenge to be dealt with when the Korean traditional food tries to

accomplish globalization.

As a result, to accomplish globalization of not only the hotel Korean food
manu but also the Korean traditional food needs to rapidly improve
wholesomeness and freshness of the food, which the foreigners consider the
most important but complain about. The fact was well shown in the test

of the manu preference.

When the Korean traditional food goes ahead in the world, it is desirable
to sustain and develop the existing manu of Korean food. However, to
inform the world of excellency of the Korean traditional food should be a

constant study or develop a new manu.
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