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(E 9 ) A%l me FdHd dF 72
o ow A 2 Fg
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< 20t o] 3} | 20-29A4] 30-39A 40-49A4] | 504 o] A+ A (Pah)
SHuF A A g 2.75£0.97 | 2.02+0.87 | 2.37£0.76 | 2.21£0.79 | 2.36+1.08 | 2.23+0.88 ((2)(7);2)
o 5o 0.379
F+3ed 2.25£1.06 | 2.36+0.96 | 2.28+0.73 | 2.48+1.03 | 2.41+1.04 | 2.39+0.96 (0.823)
o3 oF uk 3.155
8 O 3.08+£1.16 | 2.40+0.92 | 2.42+0.70 | 2.18%0.76 | 2.36£0.94 | 2.36+0.87 (0.015)
_ _ 1.667
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= o 3.509
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_ 2.587
oF 2 A nk 3.18%0.75 | 2.88+0.91 | 2.45+£0.77 | 2.77£1.01 | 2.60+0.66 | 2.74+0.89 (0.038)
_ . 2.068
3l A Al -5 3.00£0.95 | 2.56+0.94 | 2.50+£0.67 | 2.31+0.80 | 2.52+0.92 | 2.49+0.86 (0.086)
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P 10.038
B2 5= A v 2.91£0.83 | 2.84+0.81 | 2.40£0.83 | 2.68+0.85 | 2.56+1.07 | 2.49+0.93 (0.000)
_ - 0.991
E WA E 291£1.04 | 2.69+0.94 | 2.40£1.08 | 2.77£1.33 | 2.56+0.90 | 2.65+1.09 (0.413)
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b AAge] A7 a5 o diEl MY T8sHA AV A2 UEry
<% 10> A AZAFT vmEZe dist Ao & FAE(0]4A 7]d)
3 = 3 4 T3k Pz
° 2 (n=114) |*] 2 (n=156) ) h
AMae A} Z5A 3.95 4.30 -3.356 0.001
A7 HAA 4.28 4.09 1.891 0.060
A5 AU E T AR 4.23 4.32 -0.955 0.332
=49 o 4.19 4.03 1.541 0.112
=219 o kr} 4.21 4.27 - 597 0.551
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S AAE 4.44 4.29 1.551 0.122
=49 o 3.91 3.72 1.916 0.056
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v 7 o] kA 3.87 3.69 1.528 0.128
W 7o A 3.95 3.58 3.549 0.000
v e A 4.15 4.18 -0.224 0.825
FAEE oA AA7) 5 A A 3.95 3.99 -0.323 0.745
zE 7159 H4AA 4.20 4.17 0.237 0.813
AAL F Herd 7 4.18 4.04 1.219 0.224
*P <0.05  #*P <0.01 #**P <0.001
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A 4

8 T 2Hn=114) |°] AH(n=156) T# P
AANge A7} G5 353 3.66 -1.185 227
AAQze 44 3.68 3.63 A13 677
A5 AYduAg 5 AR 3.59 3.64 -529 594
A9 gt 3.64 3.61 209 832
=29 st 3.72 3.93 -2.105 036
=249 74 3.23 3.54 -2.675 008
229 AT 3.72 3.92 -1.665 098
A9 & 3.45 3.50 -0.568 573
A9 A 3.59 3.83 -2.259 025
=49 g 3.69 3.49 2.008 046
e A 3.41 3.87 -3.605 .000
W7o A 3.42 3.58 -1.415 146
w 7o A 3.59 3.87 -2.412 017
TAYEY G AR FA4 3.36 3.56 -1537 126
zY71=9 24 3.72 3.92 -1.592 116
AAL F HOE =7 3.70 3.80 -.930 347
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A Study on the Recognition and Development of

Menus on the Herbal Cuisine

Lee, Yong Dae

Department of Hotel & Food Management
The Graduate School, Gyeongju University

(Supervised by professor Lee, Yeon Jung)

(Abstract)

This study was made focused on developing menu items of herbal cuisine
by identifying what perception customers have on them. For this goal, we
have selected sample population of customers who patronized the specialty
restaurant of herbal cuisine in Daegu city, and the region of Gyeongbuk
Province.

Based on the result derived from preliminary survey, we modified
questionnaire forms and readjusted some of the question items. We
conducted the survey by using the convenience sampling method. After
selecting the sample population, we began to deliver 300 questionnaire
forms in total to customers, asking them to fill out the form personally for
about 1 month (March 24th ~ April 24th, 2007). We used 272 responded

copies as a data for analyzing.

As a tool for analyzing statistics of this study, we used SPSS/Win 13.0

program. The analyzed result of statistics show as follows:
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First, we performed frequency Analysis in order to identify demographic
characteristics and customers’ patronizing forms of sample population.

Second, by reviewing the result of precedented researches, we
analyzed(t-test, ANOVA) to see the difference and to measure the degree
of Oimportanceld, and Ointerestl] customers have in the Herbal Cuisine

Specialty Restaurant.

Third, the laboratory work for developing Herbal Cuisine menu items, we
had with us 20 professional workers including professors, chefs, specialist
in restaurant industry, researchers of culinary art. We selected 8 kinds of
menu items of Herbal Cuisine and gave them IFT test three times in

sequence during the period of May 2nd -May 15, 2007.

For data analysis, the analyzing tool of SPSS/PC 13.0 Win program was
used to calculate the rate of "frequency”, "percentage”, and "mean score”.
For carefil verification related variables, one—-way ANOVA, and Duncan’s

multiple range test were given.

Fourth, regarding customers’ recognition of “Herbal Cuisine”, 10.3% of
respondents answered, "I have no idea at all, and 70.6% of them showed
high level of perception. ” Herbal Cuisines” are "good” for our health,
which shows the highest rate of 52.6%, except for 3.7% of them who
responded as [Not goodd or OVery badll.

For further information on Specialty Restaurant of Herbal Cuisine, they
learned from TV or newspapers, whose rate showed the highest 45.8% of
them. The favorite menu items of Herbal Cuisine: Steamed kinds(23.3%)

and vegetable kinds(21.9%). Regarding customers’ satisfaction degree after
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eating in the restaurant, there were some differences between male and
female evaluating menu’s quality taste and enjoying relaxation while
having meal at table. Concerning the question whether or not they are

going to come back again, 47.8% of them answered in positive way.

Fifth, we conducted t-test in order to analyze the difference between
how important the menu item is and Customer satisfaction. In terms of
degree of importance of menu item, the freshness of food(4.36), cleanliness
of ingredients(4.18), nutritional value of food(4.25), cleanliness of cooking
utensils(4.19) were considered to be relatively important. On the other
hand, menu planning(3.75), variety of menu(3.49), flavor of food(3.84), and

the color of food came under comparatively low level in priority.

There was a regional limitation in the process of performing this study.
The sample population of specialty restaurant for Herbal Cuisine was
limited to the city of Daegu and Gyeongbuk province. In this study, the
comprehensive evaluating job has not been done. We had with us only
those customers measure the level of service quality who patronize the

restaurant mentioned above for Herbal Cuisine.

Developing menu items for Herbal Cuisine has been restricted by
regulatory laws such as the Food Sanitation Act and the Pharmaceutical
Affairs Law. Therefore, instead of taking clinical test we had it undergo
IFT test. Therefore, the research survey in future is required to be
directed to complement the shortage of this study. Especially those menu

items of Herbal Cuisine
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